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Прореферуйте статтю та складіть класифікацію мовленнєвих структур ввічливості в японській мові. Надайте власний коментар, базуючись на відеоматеріалах обговорених на заняттях.
Порівняйте не тільки американський стиль ввічливості, а й український, російський, японській.

З’ясуйте екстралінгвістичні фактори, які обумовили цю різницю.

JAPANESE Politeness

Politeness is universal. Virtually all speech communities use respectful forms, address terms, pronouns, and speech formulas as well as general rules of etiquette and protocol to express various levels of politeness. American English offers a variety of strategies for expressing formality, respectfulness, and general politeness. Politeness is required in every society, and all languages provide for different styles and variations to accommodate it. But the strategies used, as well as the level of intensity and overall importance of conventions of politeness, differ from one language to the next. 

Japanese people are usually characterized as polite. Although the Japanese language has a built-in system of politeness strategies that requires a choice of appropriate politeness levels, this does not mean that the Japanese are always polite. As a casual peek into a karaoke bar or other such place for dining and drinking reveals, Japanese people, given the right place and the right time, engage in casual conversation that may seem to a foreigner quite impolite, tactless, and even downright rude. The myth that the Japanese are always polite has much to do with who is doing the observing; to an observer who is outside the uchi group, the impolite side of the Japanese is scarcely ever expressed. Only if participants are engaged in a blatant verbal argument (which is more prevalent than some would have you believe) do Japanese speakers drop the expected marked level of politeness and formality toward the soto person. 

Each individual is simultaneously a member of several social groups -- family, university, workplace, and so on. Depending on the context, one of these groups is emphasized over the others. Within the two contrasting and yet constantly shifting social territories, uchi and soto, a different social orientation and behavior is observed. In uchi relations, where the psychological distance among the participants is minimized, politeness is usually avoided, and intimate and less formal expressions are numbed. In soto relations, where the psychological and social distance is accentuated, appropriate levels of politeness must be maintained. 

Social Comfort 
Why is it important to be polite? Perhaps because we seek comfort or try to avoid social embarrassment. In normal situations humans seek to maintain mutually comfortable feelings. In America, such a comfortable level is achieved by providing a relaxed atmosphere -by being friendly, by creating the impression that people are on equal terms, by showing interest in others, and so on. One of the most obvious strategies 

Americans use is calling each other by first names, which conveys that they are (or want to be) friends. People make use of this practice by saying, for example, "Call me Bill." When a person's name is unfamiliar (as happens with foreign names), Americans specifically ask how he or she would like to be called. Even when there is a noted difference in social hierarchy between the persons involved, Americans feel more comfortable minimizing that difference. Of course the social hierarchy does not disappear simply when one calls a superior by his or her first name. But being on a first-name basis gives that impression and provides a comfortable feeling that a kind of social equality has been mutually constructed. 

In Japan the management of social comfort includes the recognition and expression of situational and social differences among speakers. Japanese people normally try to achieve a comfortable level of interaction by physically and emotionally accommodating others, by giving gifts, by repeatedly expressing gratitude, by making others feel important and appreciated, by humbling and often blaming themselves in order not to upset others, and so on. Using polite expressions is one strategy for expressing feelings of respect and admiration. When Japanese speakers wish to achieve greater intimacy with a person to whom they should show social deference, they avoid overuse of politeness expressions or mix the polite style with other expressions of endearment. Still, even in fairly close relationships social deference is expected to be acknowledged. 

Checklist for Stylistic Choice 
The list below gives categories for which Japanese speakers make stylistic decisions. Under normal circumstances the type of person who is first in each pair claims higher status and expects polite expressions from the second type of person. Regarding the situation and topic of conversation, the first in each pair requires relatively politer style than the second. 

	1. 
	Demographic factors male/female old/young 

	2. 
	Social status and relationship more prestigious occupation/less prestigious occupation high ranking/low ranking (within an organization) 

	3. 
	Social and personal relationship soto / uchi (relation) past history (intimate past history nullifies social deference; a person who has performed a favor ranks higher to the person receiving the favor) 

	4. 
	Situation formal (official or public situation)/informal (unofficial or private situation) in front of large audience/dyadic 


Expressions of Politeness 
One of the most common ways for expressing politeness in the Japanese language is to use formal verb endings, the desu / masu style. This is the style people normally use in formal, institutional, and official situations -- for example, businessmen meeting in corporate offices, bank tellers interacting with customers, professionals attending conferences, and so on. 

An informal, casual style is used among social equals. Extremely casual style is reserved for close friends. The levels of politeness expected from speakers representing different social levels are not reciprocal. Friendly informal speech from a social superior does not properly evoke a response in the same style. Among speakers of different social statuses, however, if the speech situation is personal and informal, as during casual talk while drinking sake, the style is likely to be informal. Choosing the appropriate style in different social encounters obviously requires experience, and even native speakers sometimes find it difficult. 

Beyond verbal strategies, politeness in Japanese often requires a prescribed set of behavior as well as certain avoidance behaviors. For example, when making a request, the Japanese tend to apologize repeatedly. Adding apologetic phrases to one's request is an integral part of the politeness strategy. Tone of voice, level of hesitancy expressed, even facial expressions -- such as smiling apologetically when asking a favor -- make a decisive difference in persuading another to comply. 

Honorifics 
Beyond the formal/informal stylistic choice of verb forms to express politeness, Japanese honorifics generate another set of strategies. Honorifics are a group of linguistic expressions marking social deference, and in Japanese use of honorifics involves two separate strategies. Besides formal and informal forms, the verb has the further dimensions of respect and humility. Respectful forms are used when addressing or talking about someone whose social status is relatively higher than the speaker's. In the same situation, humble verb forms may be used in reference to the speaker's own action and state of mind. By humbling one's action, social differentiation is achieved.Although the speaker's choice of honorific forms and formal/ informal endings depends on a combination of sometimes conflicting values assigned to various social, psychological, personal, and situational variables, five situations occur most frequently and demand the appropriate level of politeness. 

1. 
The speaker and the listener share social, psychological, and emotional closeness (i.e., are uchi persons), the referent is someone of a lower or of the same social level, and the situation is informal and casual: The verb form is plain-informal: kuru 'come.' 

2. 
The speaker and the listener may be either uchi or soto persons, the referent is someone on the same or a lower social level, and the situation is formal: The verb form is plain-formal: kimasu 'come.' 

3. 
The speaker and the listener are uchi members, the referent is someone superior to the speaker, and the situation is informal and casual: The verb form is respectful-informal: irassharu 'come.' 

4. 
The speaker and the listener may be either uchi or soto members, the referent is someone superior to the speaker, and the situation is formal: The verb form is respectful-formal: irasshaimasu 'come.' 

5. 
The speaker and the listener may be either uchi or soto members, the speaker refers to his or her own action toward someone superior to the speaker, and the situation is formal: 

The verb form is humble-formal: mairimasu 'come.' 

A Japanese person may choose several different speech styles during a day. An example of how the choice is made is given by Ide ( 1992). A professor is holding a graduate seminar in a Japanese university. The students listen to the professor, silently nod ding but rarely trying to take the floor. When the professor finishes, the students speak, observing wakimae, by selecting allowable topics and content. Students must use honorific forms in this situation. The honorifics indicate that the speaker is in a formal classroom situation and is a person who is expected to show deference toward the professor. The professor also speaks in a formal style, often with honorifics, indicating his or her sense of place in the formal setting and expressing respect for the situation. The professor may speak without honorifics outside class, but students do not reciprocate with nonhonorific forms even in an informal setting. Among themselves, students who enter the university in the same year tend to speak in a casual style that borders on rudeness. This intimate style reaffirms feelings of camaraderie and solidarity. 

The choice of speech style does not depend solely on the social, psychological, and situational contexts described so far. One may always choose a speech style or a mixture of styles in order to create the atmosphere of intimacy/distance, equality/dominance, respect/disdain, and so forth. When using style as a persuasive strategy, the speaker's understanding of the social values associated with given styles plays a role and reflects the speaker's sociolinguistic ideology. 

American Politeness 
Although English does not possess verb changes, Americans use a variety of expressions to convey different degrees of formality, politeness, and candor. Polite expressions, of course, play a major role when asking favors. Think of a situation where one wants to borrow a pen. Let us compare how this request is negotiated in Japan and in the United States. (The following discussion is based on Hill et al. 1986.) 

Americans use a number of expressions. Among them are more polite expressions, as shown in [5], and more abrupt ones, as shown in [6]. 

[5] Would it be all right if I borrowed your pen? 

6] Give me a pen. 

Japanese people also use a variety of expressions, the most polite being [7] and the most abrupt being [8]. 

-61- 
[7] Okarishitemo yoroshii deshoo ka. 

borrow-HBL permissible BE Q 

Is it permissible if I could (humbly) borrow? 

[8] Aru? 

there is 

Is there? 

These observations lead Hill et al. ( 1986, 359) to conclude: 

	
	1. There is a smaller difference in degree of politeness among the English request forms than among the Japanese request forms. 

	
	2. In the United States, there are fewer differences in the degree of politeness owing to the various person/situation categories than there are in Japan. 


Differences in Japanese and American Politeness 
A feeling of uneasiness in social settings is often caused by not knowing where one stands. Japanese speakers tend to mark linguistically where they stand in social settings in order to reduce social uncertainty. In strictly formal situations, Japanese honorific and formal forms are (socially) obligatory. Politeness expressions in American English, though important, are not obligatory, although, of course, polite forms are more expected under certain circumstances. Politeness can be more easily omitted in the United States 

without causing serious offense, because in many cases the volition of the speaker determines the level of politeness. When persons of different social status in Japan engage in formal conversation, however, the use of honorific and polite expressions becomes obligatory. Maintaining the appropriate stylistic register, which is often nonreciprocal, is necessary for successful communication. However candid or intimate they may wish to be, Japanese speakers must mark deference linguistically, if only minimally, in certain situations. It is the expected code for carrying on appropriate conversational interaction. Being obligatorily polite in Japanese under the right circumstances does not imply a lack of candor, friendliness, or intimacy. The proper politeness can actually enhance these sentiments. 

Some American readers may find this asymmetric linguistic marking of social differentiation uncomfortable since it violates their ethic of "equality." For Japanese, using appropriate politeness strategies does not necessarily presuppose subordination to another's power or acquiescence in a rigid code of inequality. Above all, Japanese are concerned with making the encounter comfortable. To them, expressing deference through honorifics and formal expressions puts everyone at ease and makes people feel comfortable with each other. The user of these social conventions finds comfort in knowing that he or she is socially educated and follows wakimae rules. The receiver of polite expressions also feels comfortable because the deserved respect and deference Japanese society has taught Japanese to expect are reinforced through their continual usage. 

Learning to use Japanese honorifics correctly does not come easily. Normally only when a person becomes a full-fledged member of society (as when holding a job for the first time) does the serious need to handle appropriate honorific forms arise. Honorifics are learned at home and at school, but the real training is often offered at the job site. Employers provide special training for this purpose. Books on how to handle social situations requiring honorifics also tend to proliferate. Knowing how to use correct honorific forms is a sign of being well educated. The fact that a person, especially a woman, can use honorific forms with ease, even in casual situations, indicates good breeding and enhances social status. For example, a woman may incorporate honorific and formal expressions when talking to her neighbor, not necessarily to mark social deference, but to show off somewhat indirectly that she has mastered a difficult and elaborate task and therefore comes from a high social class. Women are also inclined to use polite expressions more frequently for aesthetic effect. Language graced with honorifics and presented with politeness, unless egregiously excessive, is considered beautiful and elegant. Expressions used for their aesthetic effect are called "beautification honorifics." They bear little relevance to social deference. 

Violation and Avoidance of Honorifics and Politeness 
What happens when a Japanese person violates the rules of politeness? In general, noncompliance with the rules of linguistic politeness creates a negative impression. The violator is thought to be childish, unsophisticated, and lacking in common sense. Anyone who defies the social contract for speech pays a steep price and will be, as a rule, a person not to be treated seriously. It is also important to understand, 

however, that no Japanese person gains unlimited respect simply by using honorific and formal expressions correctly. 

Avoidance of excessive honorifics and politeness is as significant a communication technique as is their use. One who chooses a formal speech style that is not required creates a greater social distance. It is as if Bob suddenly (and seriously) were to address his friend Al as Mr. (Allen) Johnson. Bob's behavior puts his and Al's otherwise intimate relationship into question. In a relationship where amae is allowed and honorific and formal forms are routinely avoided, the use of too polite forms is a violation of the relationship. The use of casual, almost rude, forms of speech in the appropriate context actually functions to reinforce the uchi relationship. 

For example, a Japanese person reunited with an old friend after many years will revert to the speech style shared in the past, which situates both parties instantly in the old relationship. They are once again "buddies," and their speech reaffirms the continuing spirit of amae. Evoking a shared uchi language engenders feelings of solidarity and camaraderie. It has an effect similar to what a person experiences when using ethnic, social, and regional dialects to enhance a solidarity based on the same ethnic, social, or regional background. Although both situational and interpersonal context determine speech style in Japanese, a speaker can, through choice of speech style, purposefully create and manipulate the situation in order to highlight interpersonal meanings required for a particular encounter. 

As Motoko Hori ( 1985) states, the standard desu/masu formal endings may also be thought of as the most noncommittal. When one cannot quite figure one's position in a relationship, desu/masu style is most likely to be chosen. Desu/masu style works like a "bubble" ( Hori's term) that surrounds a person's private space. 

Japanese speakers also get by sometimes without using honorifics. For example, as explained by J. V. Neustupný ( 1983), Japanese speakers may avoid repetitious honorific endings by not completing a sentence or by presenting talk as if it were a monologue (although the speaker is conscious of having an audience). Akiko Okuda ( 1977) also discusses what she calls the "boomerang effect," where two intimate speakers speak in a casual style, avoiding honorifics, as they indirectly address a third person. In such a situation the speakers can convey their message without using the required honorifics and without violating wakimae, since the message "comes back" to 

the third person like a boomerang returning to its starting point. This is not unlike situations when a mother speaks to her child in front of another adult, knowing that the content of her talk is indirectly addressed to that adult. 

Japanese speakers do have room to maneuver among and within politeness levels, but maneuvering strategies must in general follow the rules of wakimae. Overall, there are fewer volition-based choices available to speakers of Japanese than to speakers of American English. 

Japanese people, of course, sometimes violate the rules of wakimae. Think of people who are infuriated. They can follow wakimae only so far as they can control their tempers. As an example, let me reproduce here three utterances made by the character Sato, a junior high school boy in the novel The sunflower diary by Yuu Asagiri ( 1992), written for teenage girls. 

(9) 

"Anta ga kimeru n janai! Ore no mandai da. 

you S decide NOM BE-NEG my LK trouble BE 

Ore ga kimeru n da!" 

I S decise NOM BE 

That's not something you decide (abrupt)! It's my business, I 

decide (abrupt)! ( Asagiri 1992,96) 

"Sensee, ore, ichikoo ukemasu." 

teacher I the First High School take (the exam) 

Teacher, I will take (the exam of) the First High School (for-
mal). (Asagiri 1992, 206) 

(11) 
"Sensee, ukatta. Ore, ukarimashita." 


teacher passed the test I passed the test 


Teacher, (passed the test) made it (abrupt), I made it (formal)! 


(Asagiri 1992, 211) 

All three examples are addressed to his teacher. According to the wakimae rules, Sato should speak as he does in (10), in a formal style. In (9), however, he is angry because his teacher had decided for him which high school he should attend, and Sato expresses his anger in abrupt endings. In (11), Sato is on the phone reporting to his teacher that he has passed the high school entrance exam. In his excitement he first reports it with an abrupt ending, but, almost as if regaining awareness of the fact that he is addressing his teacher, he repeats it a second time with a formal ending. The choice of style depends on the speaker's psychological and emotional condition. Though violations of wakimae occur, they are always understood as violations because society recognizes and sanctions the norm. 

Obviously, both Japanese and American speakers must manipulate different speech varieties depending on each society's wakimae. In general, however, the need to make the correct choice of speech style while meeting the obligatory wakimae is more acute in Japanese. Choices must be made depending on the relationality between the speaker and the listener, between the speaker and the referent, between the speaker and the speech situation, and so on. While Americans strive to show friendship and intimacy by emphasizing equality in their choice of verbal expressions, Japanese strive to show closeness, deference, consideration, and admiration by appropriately manipulating different speech styles. Although there is some room for a Japanese speaker to choose a speech style as a self-motivated communication strategy, there is a significant difference in the practice of politeness strategies between these countries. More room is allowed for American speakers to behave based on their personal choice. Although both Japanese and American speakers strive for comfort, both the concept of comfort and the methods for achieving it remain different. 

