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Jninponempogcoxuii nayionanvnuu ynigepcumem imeni Onecs I'onuapa, Yxpaina

KOHIIENITYAJIBHI 3ACAIM YIIPABJITHHSA THHOBAIIIMHOIO
JIAJBHICTIO TYPUCTUYHUX INIAITPUEMCTB

IIpoananizoBaHO KOHLENTYAJIbHI 3acaf yNPABIiHHS iHHOBALiHHOIO TiSIJILHICTIO TYPUCTHYHHX
nignpuemcrB. [ociizkeHo HanoBHeHHs Je(iHiuiii «iHHoBanis», «iHHOBamiiiHa AiSIBHICTBHY,
«iHHOBaNiliHUI MOTeHIiaJ» CTOCOBHO cHenu(piky TypHCTHYHOro 0i3Hecy Ta AislJIbHOCTI TYPHCTHYHUX
nignpuemcrs. OOrpyHTOBAHO HEOOXiIHICTH 3ajy4eHHsI MEHEJKepiB TYPHCTHYHHUX HiANPHEMCTB 10
(¢opmyBaHHs iHHOBaLiliHOrO0 NOTEeHWiady NiANPHEMCTB TYPUCTHYHOI rajaysi. 3anponoHoBaHO
po3risgaTH «iHHOBALIHMIA MOTEHIiAJI TYPHCTUYHOI0 HiANPHEMCTBA» K MOMK/IUBICTh NePeTBOPEHHS i
pauionanizanmii noceiny i cdopmoBaHux crepeorunmiB B3aemonii cy0’ekTiB Oi3Hec-mpoumecy, a
«iHHOBaNii{Hy AiSVIBHICTH TYPHUCTHYHOIO MiINPHEMCTBA» — K KOMILIEKC HAYKOBHMX, OpraHizauiiHux,
TeXHOJIOTYHUX, KOMepUiiiHuX, piHaHCOBMX 3aX0/iB, 110 NPHBOAATH /10 iIHHOBaNiii.

Kniouoei cnosa: TypuCTHYHE MIANPUEMCTBO, IHHOBAIIHA MisUTBHICTh, IHHOBAI[IMHUI ITOTEHINA,
oprasizalliifHa KyJIbTypa.

IIpoananu3upoBaHbl KOHIENTYAIbHbIC OCHOBBI YNIPABJICHHS HHHOBAIIMOHHOMH /1eATEIbHOCTHIO
TypUCTHYECKHUX  mnpeanpusaTtuil.  MccienoBaHo  HamojHeHMe — JepuHUIMIT  «MHHOBanus»,
«HHHOBAIIMOHHAS [1eATEIbHOCTb», «MHHOBALMOHHBINH NOTEHIMAT» NPHMEHUTEIbHO K cnenuduke
TYPHCTHYECKOro OH3Heca M JeATeJILHOCTH TYPHUCTHYeCKHX mnpeanpusaTtuii. OOocHoBaHa
He00X0MMOCTh TPHBJEYEHHs] MeHe[KepoB TYPHCTHYEeCKHX KOMNaHHH K (OpPMHPOBaHHIO
HHHOBAIIMOHHOIO0 MOTeHIHAJIA NpeNpPHATHI TypucTHdeckoil orpaciu. IIpennoxkeHo paccMaTpuBaTh
«MHHOBAIIHOHHBIH MOTEHIUAJ TYPUCTHYECKOr0 MPeANPHATHS» KaK BO3MOKHOCTh NPeodpa3oBaHus U
PALHOHAIU3AIUH ONBITA H CJOKMBIIMXCH CTEPEOTHIIOB B3aUMOJeHcTBUSA Cy0beKTOB OU3Hec-npouecca,
2 «MHHOBALMOHHYI0 [eATEIbHOCTHI0 TYPHCTHYECKOr0 NPEANPHATHUS» — KAK KOMILIEKC HAay4HBIX,
OPraHH3allHOHHBIX, TEXHOJIOTHYECKHX, KOMMEPYeCKHX, (HUHAHCOBBIX MepONpPUSTHIl, KOTOpbIe
NMPUBOJASAT K HHHOBAUSAM.

Kniouesvie cnosa: TypucTHuecKoe MpEANpHATHE, WHHOBAIMOHHAS AESATENbHOCTh, WHHOBAIIMOHHBIH
MIOTEHIIUAII, OPTaHN3aINOHHAS KyIbTypa.

We analyzed conceptual management principles of innovative activities of tourist enterprises.
We researched the definition of the innovation, innovative activities, innovative potential of tourism
peculiarities and activities of tourist enterprises. We proved the necessity to involve managers of
tourist enterprises to create innovative potential of the enterprise in tourism sphere. We proposed to
investigate “innovative potential of tourist enterprise” as a possibility to transform and rationalize
the experience and existing stereotypes of subjects’ cooperation in business process, and “innovative
activities of tourist enterprise” we regard as a complex of scientific, organizational, technological,
commercial, financial activities which lead to innovation.

Key words: tourist enterprise, innovative activities, innovative potential, organizational culture.

Beryn.  Typusm  3aKOHOMIpHO ~ BBaXKalOTh ~ OJHIEI0 3 HaWOLIbII
HIBHJIKO3POCTAIOUHMX ramy3eld cBiToBoi exoHomikn XXI cr. Mns OaraThox KpaiH
IHAYCTpis TypuU3My € HaWBaKJIUBILIOIO CTaTTEI0 OOXOAY 1, SK HACTINOK, OJHUM i3
MIPIOPUTETHUX HANPSAMIB PO3BUTKY €KOHOMIiKW. JlepkaBW, SKi BYACHO BH3HAUMIN
NEePCNEKTUBHICT,  TypU3My AK Taiay3l 1 3yminim mnoOynyBaTH  pO3BUHEHY
iHQpacTpyKTypy, TpaMOTHO MO3UIIOHyBaTH ce0e Ha MDKHAPOJHOMY DPHHKY
TYPHCTHUYHHX IOCIYT, PETYJSIPHO OTPUMYIOTh OaraToMminbiioHHI puOyTku. Ha *kanb, B
VYkpaini, He3BaKal0UM Ha TparHeHHS NOoOyIyBaTH IMOCTIHAYCTpialbHE CYCHiIBCTBO,
TYpU3M 3aJMINAETHCSA 1033 JEepKaBHUX NpiopuTeTiB. HaBiTh 3a HasBHOCTI BaroMmux
nepeayMoB Ui HOro PO3BHTKY — BUTIJHOTO I'€OMOJITUYHOTO TIOJIOKEHHS, HasBHOCTI
BEJIMYE3HUX PEKpearlifHuX pecypciB, KYpOPTHHX 30H, IaM ATOK KyJbTypH Ta icTOpii,
MaJIbOBHUYUX KYTOUKIB MPUPOJU, TOCTHHHOTO HAPOAY Ta iH.

© Kpyncekuii O. I1., 2015
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UucneHHi  TypHCTHYHI  MANPHEMCTBA  MPOMNOHYIOTh  KJIIE€HTaM  TYypH,
IUQepeHIioYr iX 3a ynoJo0aHHIM, MaTepialbHUMU MOXKIUBOCTSMH, TOPOIO POKY,
MICTOM BiJBifyBaHHA. AJle B yMOBax IEpMaHEHTHOI €EKOHOMIUHOI KpH3H 1, K HACTIAOK,
XKOPCTKOI ~KOHKYPEHLi OCHOBHMM 3aBHAHHAM TYPUCTHYHUX IIANPHEMCTB €
3aBOIOBAaHHS (YTPUMAaHHS) JIIIUPYIOYOTO MICISl Y CBOEMY CETMEHTI PHHKY TYPUCTHUYHUX
MOCIYyT, OTpUMaHHS 1 30inpmeHHs npuOyTKy. OAHHM i3 cIOcOOiB 3BEpHYTH YBary
CIIOKMBAYiB Ha CBOI MOCIYTH € TMPOTO3MIIiS PUHKY TaKOi MOCIYTH, SKa O Bifpi3HsIacs
Big yXe ICHYIOUHMX Ha TYPHUCTHYHOMY pPHHKY mpomo3umii. LlpomMy Mae crpusta
BIIPOBA’KCHHSI IHHOBAIIIH.

HayxoBi Ta mpakTtu4Hi mpoOieMH, TIOB’s3aHi 3 IHHOBANIWHOIO [iSJIHHICTIO Ta
IHHOBAIlIHHAM TIOTEHITIaJIOM MIiAMPUEMCTB, PO3TILIIANNCS TakKuMH (axXiBIIMH, SK
ApenkoBa I. A., Bopoxina B. A., T'piasko T. B., 'ym3uncekuii A. O., 3axapuin [. M.,
Kyninosa C. B., Muxaiiniuenxo I'. I., Titosa B. B., Typuno A. M., Uyxpaii H. I. [Ipote
[MUTaHHS  YIPaBIiHHA IHHOBAI[ifHOIO  MiSIIBHICTIO  TYPUCTHYHHX  ITiIIPHEMCTB
3aJMINAETBCS BIAKPUTHM 1 TakKuM, IO TOTpedye MOAalbIIOro pO3MIsAy 3 OOKy
HAYKOBIIiB.

BinnoBinHO [0 BHIIE3a3HAYCHOTO METOI0 HAIMMCAHHS CTATTi € BHU3HAYUTH
KOHIICTITYaJIbHI ~ 3acagd  VIPaBITIHHS  IHHOBAIlIHHOIO  MISIIBHICTIO  TYPHUCTHYHHX
MiANPUEMCTB Ta OOTPYHTYBATH 3aXOIH MO0 HOTO YAOCKOHAICHHS.

PesynbraTu. IHHOBaIii B Typusmi cIiff po3risfaTd SK CHCTEMHI 3aXO0IH, IO
MAaloTh SIKICHY HOBHM3HY Ta 3yMOBIIIOIOTh IO3MTHBHI 3pYIICHHS, PE3yJIbTaTOM SKHX Mae
cTaTu 3a0e3Me4YeHHs CTIMKOTO (YHKLIOHYBaHHS 1 PO3BUTKY TYPUCTHYHHUX ITiIPUEMCTB
periony. Tak, ifes cTBOpeHHS 1 peaji3auii TYpUCTCHKUX MPOEKTIB, HaBITh CIIOYATKy 0e3
ICTOTHOTO MPHOYTKY, MOKE IaTH IOLITOBX PO3BUTKY TYypU3MY i THM CaMHM AKTHBHO
CIIPUATH CTBOPEHHIO JOJIATKOBHX POOOYMX MiCIlh Ta 3pOCTaHHIO JOXOIiB HaceIeHHs [6].

InHOBaUifiHa  OiSUTBHICTH ~ TYPHCTHYHOI'O  HIiANPUEMCTBA  TIOBMHHA  OyTH
CKOHIICHTPOBaHA Ha MOIIYKY i 3/[IHCHIOBAHHI IHHOBAI[il 3 METOI0 HEBIIMHHOTO OHOBIICHHS
Ta PO3MMPEHHS EKOHOMIYHOI Ta TEXHOJOTIYHOi 0a3W IMOCIYT, OCBOEHHI 1 BHITYCKY
TYPUCTUYHOI MOCIYTH SKICHO HOBoro piBHA. Lle, y cBoro uepry, nmotpebye dpopmyBaHHS
KOHKYPEHTOCIIPOMOXKHOI 1HHOBaIliiHOT KyJbTypH B paMKax CHJIBHOI Oprasi3auiiHoi
KYJIbTypH TYPHUCTHYHOTO TIiANpHEMCTBA. PO3yMIHHA iHHOBAIlIHHOTO IOTEHITIATY
TYPUCTHUYHOTO MIANPHEMCTBA B YMOBAX ChOTOJICHHSI CTa€ 0a3MCHUM €JIEMEHTOM IPOLECy
yOpaBlliHHS 1HHOBAlifHOIO HisUIBHICTIO TypgipMu. HaiiBaknuBimow mpoGiieMoro
aKTUBI3amii JaHOi AisUTBHOCTI € CTBOPEHHS YMOB Ta CHUTyalliid ais SKHAHOUTBIIOTO
PO3BHTKY TBOPYOi AaKTHBHOCTI IIEPCOHANTy, TOOTO OpPIEHTOBaHWX Ha (OPMYBaHHSA
IHHOBAIIHOT KyJIbTYpH MEHEKEPIiB TYPUCTUIHOTO i AMPUEMCTBA.

BuBueHHs TeHIEHLIH Ta 3aKOHOMIPHOCTEH BIIPOBAIXKEHHS IHHOBALIH, TUIaHYBaHHS
pe3ynbTaTiB  (0akaHO TIO3WTMBHHMX) 1 VIPaBIiHHSI HUMH — CKIagHa TIpoOiieMa
METOJIOJIOTIYHOTO TOJIKY, IIOB’s3aHa, HacaMIiepel, 13 OCOOJIMBOCTSIMH I1HHOBAIifl Yy
Typusmi. I[HHOBamiss, Oynyuw mporecoM a0 NPOAYKTOM, MOXE CTaTH OAHIEID 3
BHU3HAYAJIbHUX CTaTel NOXOAY TYpUCTUYHOTO MiANPHEMCTBA, CYTTEBO BIUIMBAIOYM Ha
HOro KOHKYpPEHTOCIIPOMOXHICTh. [HHOBaMLINHI MPOIIECH, SKi POXOASTh Ha TYPUCTUYHUX
MiANPUEMCTBAX, € MPOLEcaMy JOCTaTHRO crennpiyHuMy. BoHn Ha0yBalOTh BU3HAHHS, SIK
[IPaBUIIO, Yepe3 CTYIiHb 3al0BOJICHOCT] KITi€HTA Ta pUHOK TYPHUCTUYHHUX MOCIYT, a TAKOX
3aBISKM NPUNHATTIO CHUIBHUX PIlI€Hb TYPUCTUYHUMM MiJIPUEMCTBAMHU, OpPraHaAMH
YOpaBIiHHS Taly33l0 TYpU3My Ta TOCTHHHOCTI B PETiOHi, OpraHaMd MicCLIEBOT'O
CaMOBpSIAYBaHHS Ta TPOMAJACBKAMH OpraHi3alisiMH, IisUTBHICTh SKUX IIOB’s3aHa 3
TYPUCTHYHUMH TIOCTyTaMH. BakiimBe Miclie B OITIHITI IHHOBAIlIA HAJIEKHUTh 1 MiCIICBOMY
HACEJICHHIO.
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Hocmigaums 3 Cankt-Ilerepbypra CeacthsinoBa C. A. 10 OCHOBHHX IPHHITUIIIB
IHHOBAIIIH y TYpH3Mi BiTHOCHTB:

1) mpuHIMIT HAYKOBOCTI — 3aCTOCYBaHHs HAyKOBUX 3HAaHb 1 METOIB IS peaizamii
IHHOBAITI{, BIIITOBIAHIX MOTpeOaM TYpPHUCTIB;

2) npuHmn cucreMHocTi. CTparerisi iIHHOBalliHOTO PO3BUTKY chepu Typu3My B
perioHi Mae BpaxoByBaTH (pakTOpH i yMOBH, HEOOXiHI I 3a10BOJIEHHS MOTPEO Jronei
y BIAMIOYHHKY; PECYPCHI MOXKIIMBOCTI PerioHy (€KOHOMIiuHI, (hiHAHCOBIi, KaapoBi Ta iH.);
COTIiJTbHH BIUTUB Ha CYCHUIBCTBO; (DAKTOPH 30BHINTHLOTO CEPEIOBUIIA;

3) mpuHOMN BiAMOBIMHOCTI iHHOBalii MOTpedaM TypucTiB. [IponoHyBaTH TiNbKH
IifiCHO TOTPiOHI KITIEHTOBI HOBOBBEJICHHS, a HE SKi MOXXE BHUPOOUTH 1 BIPOBAJUTH
TYpPUCTHYHA OpPTaHi3allis;

4) NPUHIIMIT TO3UTUBHOCTI Pe3yJIbTaTIB, IO MOJSITaE B MOMEPEIXKEHHI CTBOPECHHS i
BIIPOB/XKCHHSI HE0AJIOr0 HOBOBBEACHHSI, SIKE MOXKe OyTH HeOe3leuHe, Mo-Tepiie, s
TypHCTa, MO-ApPYre, Ul KOHKPETHOTO MiANPUEMCTBA; MO-TpeTe, s Oiocdepu i
CYCHUIBCTBA B IIJIOMY;

5) mnOpuHIMI IMaHEHTHOCTI 1HBECTUIIWHMUM Tmpouecam. JlJis TpOBEACHHS
HEOOXiHUX MJOCHTIKeHb, PO3POOKM Ta MaTepiaiizallii iHHOBAIlii BUKOPHUCTOBYBaTH
IHBECTHIIIHI pecypcH, €()EeKTHUBHICTh SKHX BH3HAYAETHCS CTYIEHEM 3HAYYIIOCTI 1
MacIITaOHICTIO HOBOBBE/ICHb;

6) BIAIOBIIHICTH IHHOBAIIIMHOI JisSUTBHOCTI Ta 11 pe3ynbTaTtiB (HOBOBBENIEHB) PiBHIO
PO3BHTKY CyCHIbCTBA;

7) npuHnun 38’s3H0CTi. [Iporiec HOBOBBEIEGHHS 3aBEPIIYETHCS TOSBOI0 HA PUHKY
MPOAYKTY, 3AaTHOTO Ha TEBHOMY €Talli CBOTO XHUTTEBOTO IMKIY BHKIUKATH MOTPEOY
(cTUMyITIOBATH i7€10) CTBOPEHHS HACTYITHOTO HOBOBBEICHHS 1 3a0e3redyBaTu iHaHCOBY
HMIATPUMKY LIBOTO IIPOIIECY;

8) mpunnun Oe3nexu. bynp-sike HOBOBBEIEHHSI Ma€ TapaHTyBaTH O€3MEYHICTb A
JIOAWHY 1 1OT0 HABKOJMIIHBOTO cepeoBuIa [8].

Ha mymky ['ypxkiit H. M. [2], crienndika iHHOBaiHHOI MisTTEHOCTI TYPUCTHIHOTO
MiANPHEMCTBA BU3HAYAETHCS:

1) 3acTocyBaHHAM TNepeAOBHX iHQOpMALiMHUX TEXHOJOTH B  HaJaHHI
TPaHCIIOPTHUX, FOTEIbHUX Ta 1HIIMUX IIOCIYT;

2) HamoOBHEHHSM HOBUMH  BIIACTHBOCTSMH  TPaAWIIHHMX  TMOCIYr  Ta
BIIPOBAIXKCHHSIM HOBHX IOCTYT;

3) OCBOEHHSIM HOBUX TYPHCTHYHHUX PECYPCiB;

4) BIPOBAIDKEHHSAM CyYacHHX (DOpPM oOpraHi3alliiHO-YIPaBIiHCHKOI MISIIBHOCTI Y
cdepi BUpOOHHIITBA 1 CTIOKUBAHHSI TPAIULIHHIX TYPUCTUIHUX TIOCIYT;

5) BUSBJIECHHSAM | BUKOPHUCTaHHSIM HOBHX DPHUHKIB 30yTy TYPHUCTCHKHX IOCIYT i
TOBapiB.

Axkanemik KpapranenoB B. O. B po06oTi [4], 1110 BXe cTajla KJIaCUYHOI, HABIB CIM
0c00IMBOCTEH TYpPUCTCHKUX MOCIYT, SIKi BIUIMBAIOTh HAa XapaKTep IHHOBAL[IHUX 3MiH:

1) He3gaTHICTh 10 30epiraHHs;

2) HEeBiTUYTHICTH MOCTIYT;

3) CXWIIBHICTD 10 CE30HHUX KOJINBAHb;

4) 3HaYHAa CTATUYHICTh, CXWJIBHICTH JIO IIEBHOTO Micls (TypOas3u, aepomopry,
OCKIJTBKH iX HEMOJKIIMBO IIEPEHECTH B 1HITIE MICIIE);

5) po30ikHICTh Y Yaci (hakTy Mpojiaky TYPUCTCHKOT MMOCIYTH Ta 11 CIIOKUBaHHS;

6) TepuTOpianbHA PO3’€IHAHICTH CIOXKMBada i BHUPOOHWKA Ha TYPUCTCHKOMY

PUHKY,
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7) TOKyMelh HOOJa€ BiJCTaHb, SKa BUIMIIAE HOTo BiA MPOXYKTY 1 MicCIA
CIOKUBaHHS, a HE HAaBIIAKH.

loBopsun npo iHHOBaLiIHI MpoLecH, IO X 1HINiIOIOTh TYPUCTHYHI MiIIPHEMCTBA,
HEOOXiTHO pO3yMITH crenudiuHi OCOONIMBOCTI CIOKMBAada TYPUCTCHKUX IIOCIYT.
Cy4acHOro CIOXKHMBaya TYPUCTCHKOI MOCIYTH BUPI3HSAIOTH TaKi COIIaIbHO-TICUXOJIOTTUHI
0c00IMBOCTI:

1) BUCOKMI1 piBEHB KyJITYpH Ta MOiH(POPMOBAHOCTI;

2) HaIBUMOTJIMBICTD J0 KUTBKICHHX Ta SIKICHUX XapaKTEPUCTHK TypPUCTCHKOI TTOCITYTH;

3) iHauBiLyani3m;

4) po3BUHEHA CKOJNOTIYHA KyIbTYPa;

5) dbinaHCcOBa Ta TepUTOpiaIbHA MOOUTEHICTD;

6) CIIOHTaHHICTH PillICHb;

7) dizudHa i po3yMoOBa aKTUBHICTB 1]l 4aC BUKOPUCTAHHS TyPUCTCHKOI TOCTYTH;

8) opieHTaIlis Ha KaleHI0CKON BPaXKEHb.

Bumiesa3nadeHi 3MiHM B CYCHUIBHIM IICUXOJIOTI] CIIOKUBAHHS BIUIMHYJIM Ha
CTEPEOTHIIN MOBEIIHKH CHOXHMBa4da Ha PUHKY TYPHCTCHKHX IOCIYT, IO Y CBOIO UYepry
BIUIMHYJIO HA PO3pPOOKY IHHOBAI[IfHUX MPOJYKTIB MOCTAYAIbHUKAMH TYPUCTCHKUX
MOCITYT:

1) y MOTHBaLisiX TYPUCTCHKHX MOI3[OK TOCHIIOETHCS BIUIHB aKTHBHUX (QOpM
BIJIMOYMHKY 1 CITOCTEPIra€ThCS MOTIUOICHHS HOTO CerMeHTallil;

2) depe3 €KOHOMIUHY 1 IMOJITHYHY CHTYaIlif0 B KpaiHi IJIs BHI3HOTO TYPHU3MY
XapakTepHUM CTaHe CKOPOYCHHs BIJICTaHI TOAOPOXKEH Ta CTPOKIB IepeOyBaHHS 3a
KOPJOHOM;

3) crioctepiraeThest 3apoKEHHS TEHIEHIT 0 301bIIeHHS KUTBKOCTI TYPHCTCHKUAX
MOI3MI0K, ¥ TOMY YHCJi KOPOTKOCTPOKOBHX 3 METOIO0 BiamoumHkKy. Kopotki, ame dacrti
MOi3IKM BIJMOBiZAlIOTH TAaKMM BHMOTaM CIOXHMBaya TYPUCTCBKUX MOCIYT, SIK
CIIOHTaHHICTh BHOOPY MICIS BIAMOYNWHKY, IHTEHCHBHHHA, HACHUYCHHWHA BpaKEHHSIMHU
BIJIIIOYNHOK.

4) akTyaJli3y€ThCs BHYTPIIIHIA BiINOYHUHOK.

OTxe, aHaNi3ylOYM CHTYallil0 Ha CHOXHBUYOMY PWHKY TYPUCTCHKHUX IIOCIYT B
VYkpaini, MOXHa BiJ3HAYUTH, 110 Ha Hel (CUTYyaIlif0) BIUIMBAIOTh PI3HU YUHHUKH, SK-OT:
CTapiHHSI HaceJieHHs; 30UIbIICHHS YHCia MeHCiOHepiB; ypOaHi3allis; OHOBJICHHS 1 3MiHa
TPaIUIIMHUX I[IHHOCTECH, y TOMY WYHCJi 1 CTaBJICHHS JI0 BIAMOYMHKY; 3pOCTar0ua
AKTHBHICTh MOJIOJIUX JIIOJIEH y MOCATHEHHI CBOIX I[iJieH, Kap’epu, reHiepHa cerperariist Ha
TYPUCTUYHUX i IMPUEMCTBAX.

Jo ocoOimBocTeil BUPOOHUKIB TYPUCTCHKHX MOCIYI MOXHA BIHECTH TaKi, SK
B32€MOJIOTIOBHIOBAHICTh, B3a€MOJIisl OJMH 3 omHUM. Ieil 38’130k 0COOJIMBO BUAMMUI Y
JIOBIOCTPOKOBIM TEPCIIEKTHBI, IO BigOMBAa€ KOMIIO3UTHUH XapaKTep TYPHUCTCHKOTO
MPOAYKTY: pPEHTAOEIbHICTh TPAHCIOPTHHX KOMIIAHIH 3aJeKUTh BiJ 3aBaHTaKCHHS 1
SIKOCT1 3ac00iB pO3MIIIeHH, a iX BUKMBaHICTh Ha PUHKY BU3HAYaThCA SIKICTIO MaM’ SITOK
JUIS CTIO’KWBAya MOCIYTH 1 CTYMEHEM BiJBiyBaHOCTI JaHOTO HAMpPSIMKY TypHCTaMH. Y
KOPOTKOCTPOKOBOMY T€piofi B poO3poOIi CBOiX IiHHOBaWiMHUX TporpaM pi3Hi
MOCTavyalbHUKN TYPUCTCHKUX TOCIYT HE BPaxoBYIOTh iHTepecH OAMH OmHOro. [IpakTuka
MoKa3ye TMepeBaXaHHS B pPO3poOIll  cTparerii came Takoi KOPOTKOCTPOKOBOT
opieHTartii [4].

[MomuT Ha TYpUCTCHKI TOCIYTH BiJPi3HSAETHCS MMEBHOIO €IACTUYHICTIO 3aJIE)KHO Bif
KOH IOHKTYPH PHHKY, TOXOJY Ta PiBHS OCBITH NOTEHLIHHOTO CIIOKUBAyYa, pEKIaMH, LIiHH.
Or1iHKa SKOCTI TOCIYT JOCUTH Cy0 €KTHBHA: BEIMKWU BIUIMB HA OIHKY CIIOXKHBada
CIPAaBJISIOTh 30BHIMIHI (BakTOpu a00 0coOH, sIKi He MarOTh MPSMOrO BITHOIICHHS 0
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MMakeTa NpUAOAHWX TOCTyT (MICIIEBI JKHATENI, IHIN BIAMOYMBAIHHUKHA, YIaCHUKH
TYPUCTUYHOI TpymH, 4WieHH cim’i). Po3pobnsioun mnporpaMmy po3BHTKY HEOOXiIHO
BpaxoBYBaTH IHTEPECH HE TIJIbKH «KIHLEBOTO CIOXKHBAaya» — TYPHCTIB, alle i MPOMIKHUX
IHCTaHII# — TYPUCTHYHUX TMIANMPHUEMCTB, TAapTHEPIB, TPOMAACHKUX TYPUCTHUYHUX
00’€IHaHb, Iep)KaBHUX OPraHiB 3 PETYJIOBAHHS TYPU3MY.

IIpodecop I'punbko T.B. y poGoti [1] TpakTye IHHOBaIiiHHI MOTEHIlANT SK
(yHKIIIO BiJl KUTBKOCTI pecypciB, IO MiANPHUEMCTBO MOXE 3aJTy4YUTH y BiIBEICHUIH
JacOBHH MPOMIKOK 10 cepr HAyYKOBO-TEXHIYHOTO PO3BHUTKY, 3a 3a3JaJICTiah 3aJaHOTO
ZiarmazoHy pecypcHHX OOMEXEeHb Ta HENOTIpIIEHHS pe3yJbTaTUBHOCTI OCHOBHHUX
BHPOOHMYMX IHKIIB. Pecypcn MoxyTh OyTH MaTepiaibHi, BAPOOHUYI, HAYKOBO-TEXHIYHI,
IHTEJEeKTyalIbHI Ta iH. A BTIM I TYPUCTHYHHUX TIiAMPUEMCTB CHUTYaIlisl, KOJIU TPOIEC
CTBOPEHHSI HOBOi ITOCTYTH BCTYIIA€ B JTMCOHAHC i3 OCHOBHHM Oi3HEC-TIPOLIECOM, JOCHTh
piaKicHA, IO 3yMOBIIEHO CaMOI0 CIIEIU(iKOI0 iHHOBAIlIH Y TypH3Mi.

IHHOBaUIHHMI NOTEHLIAN TYPUCTHYHOIO MiANPHUEMCTBA, Ha HAII MO, — HE IO
iHIIIe, SIK 3/IaTHICTh HOTr0 OpraHi3aliiHoi KyJbTypH a0 camono0yaosu [S]. He 3Baxkatouu
HAa T€ MO OUIBLIICTP TYPHUCTHYHUX MIiANPHEMCTB YKpailHH HE MOXE IOXBAIUTHCA
BEIMKOI0 KUIBKICTIO CIIBPOOITHHUKIB 1 0araTopiBHEBOIO CHCTEMOK) B3a€EMOBITHOCHH
BCEpEOWHI MIANPHEMCTBA, TMOTpeba B IHHOBAIIMHOMY MHCJICHHI MEHEIKEpiB
TYPHiIIPUEMCTB, Ha HAIll MOTJISA], CIIOCTEPIracThCsi JOCHTh YacTo. A BTiM mpodeciiiHa
KyJIbTypa MEHeIDKEpiB TypPUCTUYHUX MiANPHEMCTB OPIEHTOBAHA HE CTUIBKU Ha MOLIYK
HOBUX Oi3HEC-TIPOITO3HITIH, CIPSIMOBAHNX HAa PO3BUTOK TYPHCTHYHOTO OI3HECY, CKIIBKU
Ha eKCIUTyaTalil0 CTaHJAapTHUX, OJHOMAHITHHX, «IMAKETHHX» TPOIMO3MIIH  Bij
Typonepatopa. HeBmiHHA a0o HeOakaHHS PO3POOIATH NPOMO3MLIi, BiAMIHHI Bij
PUHKOBUX, CHPUYMHIE BUHUKHEHHS 1 «3aruOeib» BEINYE3HOI KiNBKOCTI TypUCTUYHHUX
(hipM-omHOEHHOK. TOMY IHHOBaIliHHHUNA MTOTEHITIAN TYPUCTHIHOTO HiANPUEMCTBA Oy IeMO
pO3rIAgaT SIK MOXKJIMBICTH TEPETBOPEHHS 1 pamioHamizamii nocBigy i copMoBaHMX
CTEpPEOTHIIiB B3aEMO/Ii cy0’€KTiB Oi3HEC-TIpOIleCy, TOOTO K MOKIIUBICTh TIEpETBOPEHHS 1
partioHa3arii JoCcBiay B3aEMO/Iii Cy0’ €KTIB TaHOTO MiAMPHUEMCTBA.

Muxaiinidenko ['. | TOHATTS «IHHOBAIIMHMIA TOTEHI[A]l TYPU3MY» IPOIIOHYE
po3rIAaTH Ha TPhOX PIBHAX Horo peamizamii [9]: Ha mera- Ta MakpopiBHI (pecypcHHUH,
MIPUPOTHUH, iHOPACTPYKTYPHHM TOTEHITAN PETiOHY); HA PiBHI KiacTepa (yIpaBiIiHChKHMA
BIUIMB, PECYpPCOOIIAIHI TEXHOJIOT1], EKOHOMIYHA B3a€MOJIis Ta OpraHi3alliifHa MiATpUMKa
cy0’exTiB KjlacTepa); Ha piBHI opradizamii — CyKyOHICTP MaTepiallbHUX Ta
HEeMaTepialbHUX  pecypciB  opradizamii  (iHTeNeKTyalbHUH,  KOMYyHIKATHBHHMA,
peryTariitHui, KITIEHTCHKUH KaIliTam).

3inoB’eB B. ®@. ta Bapromyk O. B. y po6oti [3] Bumimmnu m’sTe piBHIB (MEX),
SIKUM Ma€ OyTH MPHUIIJICHO YBary iHHOBATOPiB TYPUCTHYHUX MiAIPUEMCTB:

1) Mexxa iHHOBaIlIHHOT iIHGPACTPYKTYPH;

2) Mexa IHHOBaI[IHHUX MTPOAYKTIB;

3) Mexa opraHizaliiiHIX HOBOBBEICHB;

4) Mexa TeXHOJIOTIYHUX 1HHOBAIIIH;

5) Mexa MapKeTHHIOBUX 1IHHOBAIIii.

MeHemkep TYpPUCTHYHOTO MiJNPHUEMCTBA MOBHHEH YITKO YCBiZOMIIIOBATH, IO
iHHOBAi1, IKUMH MO>K€ i IOBUHHO 3aiiMaTHCs HOro MigIpHEMCTBO, — LI€:

1) cramuii MPOMYKT TYpPHCTHYHUX NECTHHAIIW (3a YMOB MO€AHAHHS BiIMIHHOI
TYPUCTUYHOI iHPPACTPYKTYPH Ta 3aX0J[iB AKTHBHOTO a00 IMi3HABAILHOTO XapaKTepy);

2) HanaroKeHHs JOCTYITHOI Ta SIKICHOT iHQpacTpyKTypH 00CIyroByBaHHS TOLIO;

3) pO3BUTOK KOMYHIKaTUBHOTO MTOTESHITIATY i ATPUEMCTBA;

4) NO3UTHBHUHI penyTaliiHUi PEUTHHT MiANPHEMCTBA;
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5) agexBaTHA ITiHA HA TIOCTYTH TiIPHEMCTBA;

6) 3axomu W00 BiHOBJICHHS Ta HAPOIIYyBaHHS SKOCTI 1CTOPHKO-KYJIBTYPHOTO
MOTEHIaTy TEPUTOPIi;

7) motpeda (MOXKIMBO, IITYYHO CTBOPEHA 1 MATPUMYyBaHa) B 00’ €KTax BiABiMyBaHHSI a00
MOMYJSIPHICTD TYPUCTUYHOTO OpeH/ia cepe/l IIEBHUX TPOIIAPKIB CIIOKUBAYIB.

VY3arajpHIOIOUH CKa3aHe, MOYKHA 3pOOHUTH TaKi BUCHOBKU:

mo-miepiie, crenudika MeXaHI3MIB YIpPaBIiHHSA 1HHOBalliHHOK isTTBHICTIO
TYPUCTUYHOTO MiJIPUEMCTBA BU3HAYAETHCS IHHOBALIIHOIO KyJIBTYPOIO, IO CKJajacsa Ha
MiANPUEMCTBI;

HO-PYre, PO3BUTOK Ta KOHKYPEHTOCIIPOMOKHICTH TYPHCTHYHOIO MiANPHEMCTBA
CJIiJT TTOB’SI3YBATH 13 3aIy4EHHSIM Pi3HOTO POAY IHHOBAITIH;

MO-TPETE, IHHOBAI[IMHUN TMOTEHIiaN MiJIPUEMCTBA 3aJEXHUTh BiJ cdepu Horo
IiSUTBHOCTI, MaTepialibHUX, (DiHAHCOBHX, IHTENEKTYalbHUX pecypciB, mNpodeciiHoi
KyJIbTYpH CHIBPOOITHUKIB, TOTOBHOCTI JO 3MiH, TEHJCHIi EKOHOMIYHOTO Ta
IHHOBAIIIHOTO PO3BUTKY 3 OOKY JIepiKaBH;

MO-4eTBepTe, IHHOBALIMHUI MOTEHIial TYPUCTHYHOTO IiJIPUEMCTBA € TOX1THOIO
BiJl OpraHi3aniiHoi KyJIbTYpPH, IO CKJIajacs HA TYPUCTUIHOMY MiIIPUEMCTBI,

MO-TI’ATe, OCHOBHOIO PYIIIHHOIO CHJIOIO, BHPOOHMKOM 1 TPOBIIHHUKOM
IHHOBAIIfHUX 3MiH Yy Oi3HEC-POIeCH TYPUCTHUYHOTO IMIANPHEMCTBA € MEHEIKEp
TYPUCTUYHOTO HiANPUEMCTBA.

Ha cywyacHoMy erami B HaIliOHAJIBHAX Ta MDKICP)KaBHHX CHCTEMax YIPaBIiHHS
TYPUCTUYHOIO MisTIBHICTIO IMOYAJIM BiNOyBaTHCS I1HHOBALIHI MNpOIECH, HAacTaB dYac
OCBOEHHSI 1 3aCTOCYBaHHS HOBHX TEXHOJOTIM (€JeKTpOHHA TOPTiBIA), CTBOPEHHS
BIpTyaJIbHUX TYPUCTUYHUX (ipM, YIOCKOHANEHHS (OpM MapKeTHHIy Ta CTBOPEHHS
3aTpe0yBaHOI0 TYPUCTUYHOTO IIPOAYKTY.

3a CeBactbsHoBOw0 C. A. [8] OCHOBHMMHU HampsMaMu iHHOBAI[iHHOI IisSUTBHOCTI
TYPUCTUYHUX HiANPUEMCTB €:

— BUITYCK HOBHX BHU[IB TYPUCTHUYIHOTO IIPOAYKTY, TOTEIBHUX IOCIYT, Ta iH.;

— 3aCTOCYBaHHS HOBOi TEXHOJIOTil i TEXHIKM y BHPOOHHMUTBI TpPaAHUIIHHHX
TYPUCTUYHUX NPOIYKTIB;

— 3aly4yeHHA Yy cdepy TYpPUCTHYHOTO IONMTY paHillle He BUKOPHCTOBYBAaHHX
TYPUCTHYHUX PECYPCIB;

— opraHi3aiiifHi 3MiHM y BUPOOHHLTBI i CIOXMBAaHHI TPAAULIHOTO TYPUCTHYHOTO
MPOAYKTY, TOTEIBHUX MOCIYT TOLIO;

— HOBHI MEHEJDKMEHT, HOBUI MapKETHHT.

BimnosigHo mo monoxkeHb CBITOBOI opranizamii TOPTiBii B TypUCTCHKiH cdepi
iHHOBaIiHA AiSUTFHICTH PO3BUBAETHCA 332 TPhOMA HANIPSIMKaMHU [7]:

1) BHOpoBa/)KEHHS HOBOBBEICHB, IIOB’S3aHUX 3 PO3BUTKOM IIANMPHEMCTBA 1
TYPHUCTCHKOTO Oi3HECYy, Y CUCTEMY 1 CTPYKTYPY YIpaBIliHHsI, BKIIIOYAI0UH peopraHi3aiio,
YKPYIHEHHsI, TOTJIMHAHHS KOHKYPEHTIB; KaJIpoBa TMOJITHKa (OHOBIIEHHA KaJpiB,
MiJBUIICHHS KBamiikaiii); pamioHalbHAa €KOHOMIYHa 1 (iHaHCOBa JiSUTBHICTH
(BIpoBaKEeHHS Cy4acHUX (GOpM OOJIKY 3BITHOCTI);

2) MapKeTHHTOBI IHHOBAIlil, IO JO3BOJIAIOTH OXOMUTH TOTPEOU IIITBOBUX
CIOXKMBAYiB 1 3aJIyYUTH HE OXOIJICHUH CErMEHT MOKYIIB Ha TaHUH MOMEHT 4acy;

3) mepioguvHI HOBOBBEIEHHS, CIPSMOBaHI Ha 3MIHY CIIO)KMBYHMX BJIACTUBOCTEH
TYPUCTUYHOTO TIPOAYKTY, HOTO IO3MIIOHYBaHHS Ha PUHKY SK EKCKIIIO3HUBY, SKi
nepeadaydaroTh 301IbIIEHHS] KOHKYPEHTHUX NepeBar.

Ilix iHHOBAIIHHOIO MiISUTBHICTIO TYPUCTHYHOTO ITiANPHEMCTBA OYIEMO PO3YMITH
KOMIUIEKC HAayKOBHX, OpraHi3allifHUX, TEXHOJOTIYHUX, KOMEpUIHHUX, (IHAHCOBHUX
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3aX0MdiB, SKi TPUBOAATH JO IHHOBAMiiH. TakuM YHHOM, MiSUTBHICTH TYPHUCTHIHOTO
mianpuemMcTBa Oyne BBaXKaTHCS IHHOBAIIMHOI, SKIIO B Hei MPUBHOCATHCS HOBITHI
TEOPETUYHI 3HAHHs, NPHIOMH, TEXHOJOTii, MiAXOOW AN OTPHUMAaHHS pe3yJbTary,
MMOTPiOHOTO CyCHUTBCTBY. [HHOBAIIHY MiSUTBHICTh TYPUCTHYHOTO IiIMPHEMCTBA MOKHA
BU3HAUUTH SIK CIIJIbHY, HAMOJICTJIMBY TIPAII0 BCiX CHIBPOOITHHKIB, CIPSIMOBaHY Ha
CTBOPEHHSI 1 BIIPOBa>)KEHHS HOBOBBEJCHb Y TYpUCTUUHHUE Oi3Hec. BapTto mam’sitaru, mo
iHHOBaIiiHA [isSUTBHICTH MMOBHHHA MaTHU CHUCTEMHHH Xapaktep. O3HaueHy CHUCTEMHICTh
MaroTh 3a0e3TeuyBaTH CYCIIIBCTBO 1 BIACHE Ti CY0’€KTH IisSUTHHOCTI, IO BIPOBAKYIOTH
HOBITHI IHHOBaIii{HI TPOAYKTH a00 TEXHOJIOT1].

BucnoBku. Ha TypuCTHYHOMY MiJANPHEMCTBI KIFOYOBUMH  CKIIAJHUKAMH
IHHOBALIMHOI AiSUIBHOCTI €:

— 3aXOJ¥, CKOHIICHTPOBaHI Ha TMOIIYK a00 CTBOPEHHS HOBUX TYPUCTHYHHX
MPOJYKTiB, HOBHX METOMIB OOCIYrOBYBaHHS CIIOKMBaya, MOJITHUKU I[IHOYTBOPEHHS
TOIIIO;

— po0boTH, CIpsSAMOBaHI Ha 3aBEpIICHHS 3aXO[iB, PeaNi30BaHUX paHilie, 10 PiBHI
IHHOBAIIHHUX TPOEKTIB (IOCIYT, MPOAYKTIB, TEXHOJIOTiH), OpI€EHTOBaHUX Ha MOTpeOU
TYPUCTUYHOTO PUHKY;

— JIISIBHICTH, CHpPSMOBaHA HAa OCBOEHHS IHHOBAIIMHWX TIPOEKTIB, TEXHOJIOTIH
BHPOOHMIITBA OCTYTH TOILO.

Takum 4nHOM, iIHHOBaIiMHA AiSUTEHICTH TYPUCTUYHOTO ITiITPUEMCTBA 31€01IIIOTO
CIIpsSMOBaHa Ha CTBOPEHHS HOBOrO0 ab0 3MiHY iCHYIOUOTO TYPHCTHYHOTO IPOAYKTY,
OCBOEHHS HOBUX pHHKIB 30yTy, BIpOBaIKEHHS mepenoBux I[T-rtexHomorii y OizHec-
mporec i cyyacHuX (popM opraHi3aliifHO-ynpaBIiHCHKOI iSUIBHOCTI Ha MiANPHEMCTBI.
VYrpaBniHHS HOBOBBEJCHHSMH Ta iX BIPOBA/PKEHHS I PO3BUTKY TYPHCTHYHOTO
TiIITPUEMCTBA — OCHOBHE 1 HAWOIIBII BaroMe MUTAHHS, BUPIMICHHS SKOTO 3a0e3MeUnTh
KOHKYPEHTHY TepeBary i, K pe3yibTaT, BUKUBAHHs TYPHUCTUYHOTO MiAMPUEMCTBA.

HaykoBor HOBH3HOI POOOTH € Te, M0 BIEpINE 3ampONOHOBAHO PO3TIISAATH
«IHHOBAIITHUH MTOTEHITIAN TYPUCTHIHOTO TiAIPHEMCTBA» SIK MOYKJIMBICTh TIEPETBOPCHHS
i pamioHamizamii JocBixy i COPMOBAHHMX CTEpPEOTHIIIB B3aEMOJii Cy0’€KTiB Oi3Hec-
mpolecy, a «iHHOBALifHy IisSUIBHICTH TYPUCTUYHOTO MiANPHEMCTBa» — SIK KOMIUIEKC
HayKOBHX, OpraHi3allifHUX, TEXHOJOTIYHMX, KOMEpIiHHUX, (PiHAHCOBWX 3aXOIiB, IO
MIPUBOJIATH 10 IHHOBAIIIH.

[IpakTruHe 3HaUYeHHS] pOOOTH MOJIATAE B MOKIMBOCTI BUKOPUCTAHHSI TOCTIIKEHUX
nediHimiii «iHHOBaIlis», «IHHOBAIlifHA MisIIBHICTHY, «IHHOBalliHUI MOTEHIiA» ¥y
MIpaKTUYHIH poOOTi y Tamy3i TYPUCTHIHOTO Oi3HECY.

OCHOBOIO TOJANBIINX HAYKOBUX MOOCIHIIKEHb MOXKE CTAaTH BHUBYCHHS BIUIUBY
IHHOBANIMHUX 3MiH Ha OpTraHi3amiiHy KyJbTypy TYPUCTHYHHX IIiIMPHEMCTB.
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H. II. Memxko, M. K. KocTioueHko
Huinponemposcoxuil Hayionanvrutl yrieepcumem imeni Oneca Ionuapa

HEPCIIEKTUBH PO3BUTKY COEPUIT
AK NPOBIJHOI IHHOBALIIMHOI I'AJTY31 YKPAIHU

Ha ocHOBi cTaTHCTHYHMX JaHUX NpoBeldeHO aHaJi3 puHKy IT Vkpainu, sakuii nokasas, 1o
icHye Be/IMKMil MoTeHUiaJ A1 PO3BUTKY L€l iHHOBaniiiHOI cepu AisnbHOCTI B YKpaini. 3ailicHeHO
nporso3yBanHs oocsriB punky IT Ykpainn na 2014-2016 p. 3a ronomoroxo JiHii TpeHaa Ta WTy4YHOI
HeiipoHHOI Mepe:xi. /s BU3HaYeHHs1 (aKTOpiB, 0 BILIMBaIOThL Ha o0csar puHKy IT Ta xapakrepy
IbOro BIUIMBY IIPOBedeHO KopesiniiiHo-perpeciiinuii aHadi3 Ta BHUABJEHO 4YOTHPU (aKTOpH, IO
Haii0lIblle BIJIMBAalOTh Ha PUHOK. CHPOrHO30BaHO MO3WUTHBHY TeHIeHUil0 oOcsariB punky IT B
Ykpaini y 2014-2016 pp.

Kniouoei crosa: innoBauii, cpepa IT, punok IT, nepcniextnBu po3sutky chepu IT.

Ha ocHoBe cTaTHMCTHYeCKHX AAHHBIX NpoBeAeH aHaJu3 pbiHka HUT VYkpanHbl, KoTOpBIi
MoKa3aj, 4YTO CcymecTByeT O00JbLIOH NOTeHHWaJ I8 Pa3BUTHSA 3TOil MHHOBALIMOHHON cdepbl
JesiTeJIbHOCTH B YKpanHe. BoinojiHeHO nporuosnpopanne o0beMoB pbiHka UT Ykpaunsl Ha 2014-
2016 r. ¢ mOMOIIBIO JIMHUM TPEH/Aa U HCKYCCTBEHHOIi HelipoHHOii ceTn. liisi onpenesieHns1 (pakTopos.,
BIMAIOINUX Ha o0bem pbiHka MT u xapakTepa 53Toro BJIMSHHSL TNpPOBeeH KOpPPeIsiHOHHO-
perpecCHOHHbIi aHAJU3 W BbIABJIEHbI YeThipe (pakTOpa, KOTOpble HamGoJiee BJIUSIOT HA PBIHOK.
CnporHo3supoBaHo MOJIOKUTENbHYI0 TeHAeHINI0 00beMoB pbiHka UT B Ykpaune B 2014-2016 rr.

Kniouesvie cnosa: vanoBanum, chepa UT, perHok UT, nepcnextuBsl pazsutus chepst UT.
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