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Accepted: 28.11.2020 requires an adequate response from the government and business, which leads to an increased

need for the use of scientific tools to justify the options for optimal economic development
and relevant management decisions. Under such conditions, the key to sustainable development of the tourism industry should be
the maximum use of management tools: management accounting, analysis and audit, implemented in the concept of their effective
interaction. The aim of the article is to improve the theoretical and praxeological principles of management accounting, analysis and
audit in the tourism management system, by developing the concept of their synergy and substantiation of prospects for implementation
as a key imperative for sustainable development of the tourism industry. The economic and social significance of tourism in modern
conditions is determined by the fact that the tourism business contributes to economic development, developing related industries,
promotes employment, growth of gross domestic product, is a significant source of foreign exchange earnings. Experts from the World
Tourism Organization emphasize the historical sustainability of tourism and its ability to create jobs after crises, and emphasize the
importance of international cooperation and ensuring that the sector becomes a central part of the recovery effort after the coronavirus
pandemic. To increase the efficiency of the tourism industry, as an imperative for sustainable development of the national economy,
it is advisable to use such management system tools as management accounting, analysis and audit, implemented in the concept of
effective interaction. The article identifies the place of a separate concept in the formation of the paradigm of management accounting,
analysis and audit. One of the concepts that contributes to the modern audit paradigm is the concept of synergy between internal and
external audit proposed in this study. A qualitative feature of the proposed concept is the two-vector direction of its action, as it is aimed
at meeting the needs of internal and external users of information, which fundamentally distinguishes it from other concepts of audit.
The proposed scheme of management of the tourist enterprise on the basis of interaction of administrative accounting, business analysis
and audit will promote their practical realization in activity of the subject of tourist business. One of the concepts that contributes
to the modern audit paradigm was the concept of synergy of internal and external audit proposed in this study. A qualitative feature
of the proposed concept is the two-vector direction of its action, as it is aimed at meeting the needs of internal and external users of
information, which fundamentally distinguishes it from other concepts of audit. The practical implementation of the interaction of
management accounting tools, business analysis and audit at the micro level will also be facilitated by the developed scheme of tourism
enterprise management based on the interaction of management accounting, business analysis and audit.
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Aynut B 3a0e3neueHHi e()eKTUBHOCTI TYPUCTHYHOIO MEHEIKMEHTY
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'Kuiscoruil HayioHanbHull mopeosenbrHo-eKoHoMmiuHull yHigepcumem, Kuis, Yxpaiua, viagorn@gmail.com
[Ipuazoecoruil depacasnuil mexnivnuil ynisepcumem, Mapiynons, Yxpaina
3 Honeywkuil nayionanvhuil yHisepcumem imeni Bacuns Cmyca, Binnuys, Ykpaina

AHoTtanisi. BHacnminok mommpeHHs maHaeMii KOPOHOBIPYCY BTpaTd TypHCTHYHOI Taiy3i B Ykpaini B 2020 pori OLIHIOIOTBECS Y
nmonax 1,5 mapa non. CIIA. Cutyawis, o ckianacs, noTpedye aaeKBaTHOTO pearyBaHHA 3 OOKy ypsdy Ta Oi3Hecy, 0 00yMOBIIOE
MiABUIICHY MOTpedy y 3acTOCyBaHHI HAyKOBOTO 1HCTPYMEHTapi0 OOIPYHTYBaHHS BapiaHTIB ONTHUMAJIbHOTO PO3BUTKY EKOHOMIKH
Ta MPUIHATTS PEJICBAHTHHUX YIPABIIHCHKHX PIllIeHb. 32 TAKUX YMOB, 3alIOPYKOIO CTAJOT0 PO3BUTKY TYPUCTHUYHOI raimysi Mae OyTH

e(ekTHBHOI B3aeMoIii. MeToro CTaTTi € BIOCKOHAJICHHS TEOPETUUHHX Ta MPAKCEOIOTIYHHX 3aca]] YIIPABIiHCEKOTO 00Ky, aHAI3y Ta
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ayJIUTy B CUCTEMi TYPUCTHYHOIO MEHE/PKMEHTY, IIUIIXOM PO3pOOKM KOHIEMIT X cuHeprii Ta 00rpyHTyBaHHS MEPCIICKTUB peatizawil
SIK KJIFOYOBOTO IMIEpaTHBY 3a0€3MeUeHHs CTaJO0ro PO3BUTKY TYpPHUCTHUUYHOI ramysi. EkoHoMiuHa Ta coIiaigbHa 3HAUYIIICTh TYpU3My B
CyYacHHMX YMOBAax BH3HAQYA€ThCS THM, IO TYPUCTUYHHUI Oi3HEC CIIpHUsie PO3BUTKY €KOHOMIKH, PO3BHBAIOYM CYMIXKHI raiysi, Crpuse
3aifHATOCTI HACENCHHS, 3POCTAHHIO BAJOBOTO BHYTPILIHBOTO MPOIAYKTY KpAiHH, € BaroMHM JDKEpPEIOM BaJIOTHHX HAIXO/DKCHb.
Excnieptu BeecBiTHBOT TypHCTHYHOT OpraHi3aril miIKpecoTh iCTOPHYHY CTIHKICTh TypU3My Ta HOT0 3[aTHICTh CTBOPIOBATH pOOOUi
MiCIIs TiCTIst KPU3OBUX CUTYALlil, @ TAKOXK HArOJIOIIYIOTh Ha BXKJIMBOCTI MXKHAPOJHOTO CHIBPOOITHUITBA Ta 3a0€3MeUeHHs TOro, 100
LIeH CEeKTOP CTaB LEHTPAIHHOIO YACTHHOIO 3yCHJIb 3 BiTHOBIICHHS ITiCIIs TAHAeMiT KopoHaBipycy. J{ist nmiiBuIieHHs e(h)eKTHBHOCTI (yHK-
L[IOHYBaHHs TypPUCTUYHOI rajys3i, K IMIIepaTHBY CTaJO0T0 PO3BUTKY HAIliOHAIBHOI eKOHOMIKH JIOIIJIBHO BHKOPHUCTOBYBATH TaKi iHCTPY-
MEHTHU CHCTEMHU MEHEDKMEHTY, SIK YIPaBIiHCHKHUN 00K, aHAJI3 Ta ayIUT, peali30BaHUX B KOHIEMIIii eekTHBHOI B3aemoxii. B crarti
BH3HAYEHO MicIle OKpeMoi KOHIEi1 y hopMyBaHHI MapaJurMy YIPaBIiHCHKOTO 0OMIKY, aHami3y Ta aynuTy. OHI€I0 3 KOHLEMIIH, SKa
3/1HCHIOE CBiif BHECOK y CyYacHy MapaaurMmy ayauTy, MOKHAa BU3HAUMTH KOHIICILII0 CHHEPril BHYTPIIIHEOrO Ta 30BHIIIHBOTO ay/HTY,
[0 MPOTOHYETHCSA B MEXKaX MBOTO JOCIIKEHHs. SIKICHOI OCOOJMBICTIO 3alpPOIOHOBAHOI KOHIICMINT € JBOBEKTOPHICTh HAMPSIMY
11 n1if, OCKUIPKM BOHA CIPSIMOBAaHA Ha 3aJ0BOJICHHS IOTPe0 BHYTPINIHIX 1 30BHINIHIX KOPHCTyBauiB iHQopmaii, 110 NPHHINIOBO
Bifpi3Hse 11 Bix IHIMX KOHIENNiH ayauTy. 3alpONOHOBAaHA CXeMa YNPABIIHHSA TyPHUCTHIHUM MiIIPHEMCTBOM Ha OCHOBI B3a€MOIil
YIPaBIiHCHKOTO 00ITiKY, Oi3HEC-aHaTi3y Ta ayAUTy COPUATHME iX MPAKTUYHIHN peanizalii y JisIIbHOCTI cy0’ €KTa TYPUCTUIHOTO Oi3HECY.
OpnHi€ro 3 KOHIEMLIH, sKa 3A1IICHIOE CBiif BHECOK Y CyHYacHY MapaJurMy ayauTy, OyJa0 BU3HAYCHO KOHLEMIIII0 CHHEPTii BHYTPIIHBOTO Ta
30BHIIIHBOTO AY/UTY, IO MPOIIOHYETHCS Y JAHOMY JIOCHIPKeHHI. SIKiCHOI0 0COOIMBICTIO 3aIPOIIOHOBAHOT KOHIIETILIT € TBOBEKTOPHICTH
HanpssMy i 7if, OCKUIBKM BOHA CIPsIMOBaHa Ha 3aJ0BOJICHHS NOTpPe0 BHYTPINIHIX 1 30BHIMIHIX KOpHCTyBauiB iHdopmaii, 1o
MIPUHIUIIOBO Bifpi3Hs€e i BiJ IHMMX KOHUeNIid ayauty. [IpakTudHiil peanizamii B3aeMomii iHCTPYMEHTIB yNpaBIiHCEKOTO OOIIKY,
Oi3Hec-aHami3y Ta aylmuTy Ha MIKPOPIBHI TaKOX CIIPHATHME PO3po0iIeHa cxeMa YIpaBlIiHHS TYPHUCTHYHHIM ITiAPHEMCTBOM Ha OCHOBI
B3a€MOIii YIIPaBIiHCHKOTO 00Ky, Oi3HEC-aHai3y Ta ayauTy.

Kniouosi crnosa: mypusm, mypucmuunuii MeneodcMeHm, naHoemis KOpOHOBIPYCY, YPAsAiHCoKull 00K, aHanis, ayoum,ayoumopcbka

CcuHepeis

Introduction. Dynamic economic conditions,
turbulence of the economic environment, complexity
of mobilization and distribution of resources,
deepened by the pandemic of the coronavirus, have
caused new challenges and a serious threat to both
the world and domestic economy. According to
the most optimistic forecast of the International
Monetary Fund, the spread of the coronavirus will
cause the world economy to fall by at least 0.01%.
Forced preventive measures, which are designed
to prevent the spread of the epidemic in Ukraine
through the introduction of quarantine, will at the
same time cause a significant blow to businesses,
especially small ones. The expected consequence of
the suspension of business activity will be a reduction
in GDP, a decrease in tax revenues to the budget, a
reduction in foreign exchange reserves, a devaluation
of the national currency and an increase in the risk of
default. The sphere of services, in particular, tourism
are under threat.

The tourism industry has suffered the most from
the spread of the coronavirus pandemic. According
to the analytical note of the National Institute for
Strategic Studies “On the development of tourism in
Ukraine in conditions of increased epidemic risks”,
the losses of the tourism industry in Ukraine in 2020
are estimated at more than 1.5 billion dollars USA
(Zhalilo, Kovalivska, Filipenko, Khiminets, Golovka
2020).

The current situation requires an adequate
response from the government and business, which
necessitates the increased need to use scientific tools
in order to justify options for optimal economic
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development and to make relevant management
decisions. In such circumstances, the key to
sustainable development of the national economy
and rational management should be the maximum
use of management accounting, analysis and audit
tools implemented in the concept of their effective
interaction.
The aim of the study is to improve the theoretical
and praxeological foundations of management
accounting, analysis and audit in modern economic
conditions by developing the concept of their synergy
and substantiating the prospects for implementation
as a key imperative to ensure the sustainable
development of the national economy.
Literature review. The theory, methodology, practice
of management accounting, analysis and audit is the
subject of scientific interest of scientists as Bondar,
lershova (2019), Grosu, Anisie, Hrubliak, Ratsa
(2019), Komirna, Miniailo, Nezhyva (2019).
Scientists such as Grosu, Anisie, Grublyak,
Rats (2019) in their researches reveal the issues of
management accounting as an important component
of the enterprise accounting system. Achieving the
goals of minimizing production costs, rationalizing
the use of available resources and maintaining
product quality, according to the authors of the article,
is possible through the use of management accounting
tools «Kaizen», «5Whys», «Six Sigma» and more.
The result of the authors’ scientific work are concepts
and methods of evaluation and reporting aimed at
supporting management decisions. The problematic
issues of management accounting theory and practice
in the context of risk management are revealed in
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their works by Bondar and Ershova (2019). It resulted
into scientists forming their classification for strategic
management accounting purposes. Suggestions for
structuring the strategic risk management process
should also be included in the scientific work of these
authors.

Theoretical and praxeological foundations of
business analysis and audit in the process of providing
management support systems at micro and macro
levels have also gained wide coverage in the scientific
literature, in particular, in the scientific works of
Andryeyeva, Hotsuliak, Gorbachenko (2018),
Komirna, Miniailo, Nezhyva (2019), as well as other
scientists of the Department of Financial Analysis
and Audit of Kyiv National University of Trade and
Economics (2020). Significant developments in the
improvement of audit working papers are presented
in the research by Bondar (2018). The result of the
work of such researchers as Andreeva, Gotsulyak,
Gorbachenko (2018) are the disclosure of the
features of the use of analysis tools in assessing the
current state, institutional risks and prospects for
the development of the Ukrainian marine industry.
The field of tourism has been studied by scientists
in various aspects. Sagalakova (2016) in monograph
researched theoretical and practical aspects of price
formation for a tourist product, formed a network
of business processes of a tourist enterprise. New
promising areas of tourism development and features
of innovative types of tourism are considered by
Popova et al. (2020) and Scheyvens, Biddulph (2018).
McKercher, Mak (2019) in his research conducts a
comprehensive analysis and assessment of current
trends in international tourism, identifying promising
areas for its activation and further development.

Recognizing the importance of the research above,
it should be noted that the study of the features of the
use of management accounting, analysis and audit
to inform decision support at any level of economic
management is not losing its relevance (Yankovyi et
al., 2020). The rapid development of globalization,
digitalization of the vast majority of human activities,
the coronavirus pandemic in 2020 and other
macroeconomic factors have significantly affected the
state and directions of tourism, which requires research
by scientists and practitioners, finding new ways to
improve tourism management. The implementation
of the functions of macroeconomic planning, strategic
forecasting, transparency and reliability of financial
information of economic entities, ensuring the
effectiveness of management decisions at the level of
the national economy should be based on scientifically
grounded results of management accounting, analysis

and audit. Maximizing the beneficial effect of using
accounting, analysis and audit tools to ensure the
sustainable growth of the national economy is possible
by developing and implementing the concept of their
synergy.

Materials and methods of research. In the context
of numerous crises and economic, environmental
and social problems, society has needed to find a
new way of development that would allow economic
systems to function effectively and in a balanced
way in combination with environmental and social
factors. One of the theories that has become an
alternative to the concept of economic growth, which
is dominated by economic interests, is the concept of
sustainable development. The strategy of sustainable
development is one of the key and priority in all
sectors of the national economy. Its principles and
main provisions are aimed at achieving harmony
between the growth of economic indicators, stability
in the social sphere and environmental protection.
Preservation of natural resources, maintaining their
sustainability and transition to resource-saving,
energy-efficient technologies is almost one of the
key tasks on the agenda. The system of a holistic
paradigm of sustainable development of society is
the concept of sustainable development of tourism,
which is based on at the present stage, laid at least
an understanding of the balanced unity of economic,
social and environmental characteristics. Given the
urgency of this issue, the United Nations General
Assembly has approved the adoption of 2017 as the
International year for sustainable tourism.

Sustainable tourism development is a long-term
development of tourism, which achieves a balance
in the implementation of economic, environmental,
socio-cultural development goals based on the
rational use of tourism resources and comprehensive
partnership, taking into account the interests of all
stakeholders.

For a meaningful understanding of sustainable
development are crucial three elements that shape
it as another type of development: in the formation
of tourism policy invariably take into account the
sustainability of development processes; sustainable
development inevitably implies adherence to the
idea of social justice and means not only quantitative
growth, but also qualitative improvement of meeting
needs; one of the basic principles is the harmony
of human development, as well as innovative
development. In addition, sustainable development
must ensure the interaction of the economy, society
(society) and the natural environment. Thus, the main
components of the concept of sustainable tourism
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development in the region are: environmental,
economic and socio-cultural stability (Bantash,
Koval, Bashynska, Kozlovtseva, 2020).

The economic and social significance of tourism
in modern conditions is determined by the fact that the
tourism business contributes to economic development
by developing such industries as agriculture, trade,
construction, communications, production of
consumer goods; contributes to employment, growth
of potential and real gross domestic product of the
country, is a significant source of foreign exchange
earnings and a means of ensuring a positive balance
of payments of the country.

The tourism industry has developed quite
dynamically in recent decades in Ukraine (Table 1).

The data in Table 1 show a significant increase in

trend is the opposite — the number of tourists traveling
abroad is more than 10 times higher than the number
of domestic tourists.

The COVID-19 pandemic in 2020 made
significant changes in the performance of the tourism
industry. The late start of the holiday and recreation
season due to the introduction of restrictive measures
also created a cumulative effect, which negatively
affected the leisure and travel industry, as well as
related industries — hotel and restaurant business,
transport (passenger traffic), retail, entertainment
and institutions culture. Restrictions on movement
imposed by states to prevent the spread of COVID-19,
falling incomes due to the economic crisis and
recession potentially increase the demand for leisure
within Ukraine. Domestic tourism is the main

Table 1. Number of tourists served by tour operators and travel agents in Ukraine (persons)

Number of tourists served Including
Year by tour operators and incoming (foreign) . . .
travel agents, total tourists outbound tourists domestic tourists

2000 2013998 377871 285353 1350774
2001 2175090 416186 271281 1487623
2002 2265317 417729 302632 1544956
2003 2856983 590641 344332 1922010
2004 1890370 436311 441798 1012261
2005 1825649 326389 566942 932318
2006 2206498 299125 868228 1039145
2007 2863820 372455 336049 2155316
2008 3041655 372752 1282023 1386880
2009 2290097 282287 913640 1094170
2010 2280757 335835 1295623 649299
2011 2199977 234271 1250068 715638
2012 3000696 270064 1956662 773970
2013 3454316 232311 2519390 702615
2014 2425089 17070 2085273 322746
2015 2019576 15159 1647390 357027
2016' 2549606 35071 2060974 453561
2017 2806426 39605 2289854 476967
2018! 4557447 75945 4024703 456799
2019! 6132097 86840 5524866 520391

t Excluding the temporarily occupied territory of the Autonomous Republic of Crimea, the city of Sevastopol and the temporarily occupied territories

in Donetsk and Luhansk oblasts.

2000-2010 — according to the Ministry of Infrastructure of Ukraine, starting from 2011 — according to the State Statistics Service.

Sourse. State Statistics Service of Ukraine (2019)

the number of tourists served by the tourism industry,
especially in 2018-2019 (in 2019, the growth rate
exceeded 200% compared to 2017). Over the last
20 years, the ratio of tourists traveling abroad and
domestic tourists has changed significantly. In 2000,
the number of domestic tourists was almost 5 times
higher than the number of outbound, in 2019 the
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driver of preservation and revival of the industry. It
is worth noting that the leading tourist countries of
the Black Sea region (Romania, Bulgaria, Turkey)
also focus in 2020 on the development of domestic
tourism, and not only encourage citizens to relax in
domestic resorts, but also introduce incentives. The
possibility of attracting tourists from neighboring
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countries, in particular the Republic of Moldova and
Belarus, should also be taken into account, for whom
visiting Ukraine has certain advantages: logistical
accessibility (especially for Moldovan citizens), no
language barrier, developed routes, etc. However, the
practical implementation of this demand will depend
on the ability to establish the activities of the resort
infrastructure in the face of anti-epidemic restrictions
(State Statistics Service of Ukraine, 2019).

For many countries of the world, the priority area
of the economy is defined as international tourism, as
it provides the lion’s share of the total national income
of states and becomes a direction of international
specialization. Revenues from tourism accounted for
about a tenth of global economic growth. In recent
years, the industry has evenbeen called its global driver,
because it has developed much faster than the world
economy as awhole (Kvach, Koval, Hrymaliuk, 2018).
Ukraine with its favorable geographical position,
available tourist and recreational potential, historical
and cultural heritage has also been actively integrated
into the global tourism industry, positioning itself
as an important tourist destination (Brandao, Costa,
Buhalis, 2018). Tourist activity at the present stage
has been interrupted due to the spread of coronavirus
around the world, the emergence of a new strain of
which 2019-nCoV was confirmed in December 2019
in Wuhan (China). Given the uncertainty caused by
the COVID-19 pandemic, the issue of prospects for
further development of international tourism becomes
particularly relevant.

Experts from the World Tourism Organization
emphasize the historical resilience of tourism and
its ability to create jobs after crises (Kostetska et al,
2020), and emphasize the importance of international
cooperation and ensuring that the sector becomes a
central part of the coronavirus recovery pandemic.

Ukrainians finally have the opportunity to reorient
to the domestic tourism market: 2020 was declared
the year of rural tourism by the National Tourism
Organization of Ukraine. Certain prerequisites for the
successful development of rural tourism in Ukraine
are a relatively low level of urbanization, favorable
natural conditions, low employment of the rural
population, as well as preserved traditional rural
culture and ethnic identity.

The current situation requires an adequate
response from the government and business, which
leads to an increased need for the use of scientific
tools to justify the options for optimal economic
development and relevant management decisions.

According to official data of the State Statistics
Service of Ukraine (2020), the nominal GDP of

Ukraine for 2015-2019 increased from 1979458 to
974564 million UAH (by 100.8%). For comparison,
real GDP in the same analyzed period increased from
UAH 1430290 to UAH 3675728 million (by 157%).
This data indicates a rather good dynamic, which is
unlikely to persist in the current 2020 year due to the
suspension of business entities. The current situation
in the Ukrainian economy, despite the persistence of
a number of significant problems and risks, indicates
the gradual formation of a qualitative basis for further
stable economic development in the new economic
realities. Growth will be supported by domestic
demand, namely consumer and investment (Ministry
of Economic Development and Trade of Ukraine,
2018).

However, another problem remains. According

to preliminary estimates by the Ministry of Economic
Development, the level of shadow economy in
2018 amounted to 30% of official GDP and is the
lowest since 2009. Given that the shadowing of the
economy is considered by experts to be one of the
benchmarks for the effectiveness of the reforms being
implemented and their acceptance by society, this
result is noteworthy. One of the major threats posed
by the shadow economy to the economic system is
the distortion of the mechanisms of action of laws and
instruments of the market, which leads to ineffective
mechanisms of stimulating the economy, holding
back the economic development of the country.
Therefore, the government’s efforts should focus,
first and foremost, on the implementation of measures
aimed at minimizing the impact of systemic factors of
shadow economy that remain relevant, namely: low
efficiency of the state in providing the institutional
foundations for the development of a competitive
economy; high level of corruption; poor efficiency of
the judicial system; insufficient protection of movable
and immovable property rights, including rights to
financial assets (Ministry of Economic Development,
Trade and Agriculture of Ukraine, 2019).
Results and their analysis. To assess the effectiveness
of'the tourism industry as an imperative for sustainable
development of the national economy should use
such tools of the management system as management
accounting, analysis and audit, implemented in the
concept of effective interaction (Gaddis, 2018).

The concept in science is considered as a general
idea of research, which must be provided with a cer-
tain justification for the feasibility, necessity, opportu-
nities of realization, disclosure of the way to achieve
it. The term «conceptio» means «understanding,
system» and can be defined as (Azrilijan, 2004; Pav-
lyshenko, Topishko, Ivan, 2002):
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« a way of understanding, interpreting
a particular subject, phenomenon,
process, main point of view, a guiding
idea for their illumination. The notion of
concept is also used to denote the basic,
sole design, constructive principle in
scientific, artistic, technical, political and
other spheres of activity;

+ systemofviews, this or thatunderstanding
of phenomena, processes;

» asingle, defining concept;

« set of views, way of understanding,
interpretation of a particular subject of
research, phenomena and processes, a
leading idea of their systematic theoretical
and methodological characteristics;

» aleading idea that defines the strategy of
action in the implementation of reforms,
programs and plans.

If the scientific paradigm in general and the
paradigm of audit, in particular, involves the
introduction of certain scientific achievements by
all scientists in a particular field of knowledge, then
the concept of audit, like many other scientific fields,
provides a defining concept, main idea, a hypothesis
of a specific direction, etc. The quantity and quality
of concepts in management accounting, analysis
and audit enrich it and contribute to the paradigm
of management accounting, analysis and auditing
(Audit Chamber of Ukraine, 2007). The well-known
concepts are (Gaddis, 2018; Katrych, Komirna, 2018;
Nazarova et al., 2019):

 audit development;

* materiality;

* independent audit;

* internal audit;

* social-economic concept of audit;

e assurance tasks;

* R. Adams (using a system-oriented meth-
od of auditor opinion formation; concept
of division of audit activity into audit and
related services);

* L. Dixie;

* R. Montgomery;

+ structuring the national audit system in

Ukraine;

* development of procedural assurance of
the audit;

+ system-oriented audit (corporate sys-
tems);
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» quality of professional independent audit;

» ominku assessing the status of internal

audit in the external process;

* models of audit regulation in Ukraine and

SO Oon.

Within the framework of the study, the concept
is fundamentally different from the theory not only
by its incompleteness, the possibility of subjective
authorial decision, but also by the fact that it is often
characterized by insufficient verification. This feature
can be considered as a boundary, a boundary between
theory and concept in science (Fig. 1). In other words,
the concept can be conditionally defined as a certain
«surrogate» form of theory.

The main purpose of the concept is to integrate
a certain array of knowledge, the desire to use it to
explain, the search for patterns. The concept, being
tested by facts, is refined both in content and in terms
of its cognitive boundaries. It is fundamentally im-
portant that the concept, after all, may not stand the
test of practice and be neglected. For the most part,
this occurs at the stages of the development of sci-
ence, when the need for explanation of objects causes
the emergence of many conceptual approaches that
integrate knowledge and provide more or less correct
explanations (Mazaraki, Drozdova, Bay, 2020).

Thus, the concept of the research implies a cer-
tain system of initial theoretical propositions, which
are the basis of the research search. In the course of a
scientific search, the adopted baselines are reviewed,
developed, adjusted, if necessary, rejected, modified
or upgraded.

Depicted in Fig.1 scheme presents the place of a
separate concept in the formation of the paradigm of
management accounting, analysis and audit (Gaddis,
2018). One of the concepts «N», that contributes to
the modern audit paradigm is to identify the synergy
concept of internal and external audit that is offered
within this study. A qualitative feature of the proposed
concept is the two-vector direction of its action, since
it is aimed at meeting the needs of internal and exter-
nal users of information, which fundamentally distin-
guishes it from other audit concepts (Fig. 2).

The modern economy as a whole and the
economic efficiency of the entity, in particular,
require an improvement in the quality of the audit,
since quality audit is a factor in economic growth.
Considerable aspirations of domestic business
entities to participate in international capital markets,
labor, financial markets, as well as in other forms of
macroeconomic activity, increase of business activity
of domestic business entities in these markets,
announcement of their strategic plans for preparation
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Fig. 1. The place of concept of synergy of management accounting, analysis and internal and external audit in the scientific audit

paradigm
Source: developed by the authors

and implementation of IPO, formed requests for
targeted investment, encourage owners and CEOs
to look for a reliable source of the most accurate
and verified information that can be provided by an
audit, but because of improperness of its quality does
not provide. External audit, both compulsory and
proactive, is ordered in Ukraine by a small proportion
of economic entities — legal entities.

One of the key problems of the tourism
sector in Ukraine is that the vast majority of travel
intermediaries are registered in the form of individual
entrepreneurs. According to the Law of Ukraine “On
Audit of Financial Statements and Auditing”, they are
not subject to mandatory audit. The vast majority of
such businesses do not commission an initiative audit.
The consequence is that periodically, in the context of
conflicts that arise between the parties, users of tourist
services turn to state regulatory authorities.

The active practice of addressing entities to audit
firms raises a number of unsolved issues that signifi-
cantly undermine the confidence of audit clients in its
results, among which the quality of the audit, poor
user confidence in the audit results, are separately
identified. Despite the progress of internal audit and
the achievement of external audit, their capabilities

are limited, which requires finding innovative ap-
proaches to enable them to interact effectively. The
concept of audit synergy is aimed at solving some of
these problems and, most importantly, improving the
quality of the audit.

The efficiency of tourism enterprise manage-
ment, as well as its economic efficiency and invest-
ment attractiveness increase if they are based on the
results (or use the results) of synergy of internal and
external audit (Jezovita, TuSek, Zager, 2018; Naz-
arova, Zaremba, Kopotiienko, Mysiuk, 2018). It has
become a kind of logical answer, an innovative ap-
proach to solving certain problems and shortcomings
of internal and external audit.

The development of theoretical and method-
ological foundations for the synergy of internal and
external audit has become possible in the conditions
of formation of a new stage of development of the
audit — social responsibility in accordance with the
socially relevant model of the functioning of the au-
dit, the main determinant of which is the dialectical
unity of the requests of the public and the auditor
presented. This is achieved by implementing a set of
systematic, functional, deterministic, pragmatic, se-
mantic, sensory approaches to the relationship of all
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Fig. 2. Two-vector orientation of internal and external audit synergy

Source: developed by the authors

parties involved in the audit activity, public requests
for audit results, opportunities and aspirations of eco-
nomic entities (first of all, public interest entities,
further PIE) to provide the information on quantity
and quality. The implementation of these theoretical
and methodological principles of audit synergy will
increase the level of validity of information support
of management decisions and obtain additional, syn-
ergetic effect, which, in turn, will lead to an increase
in the investment attractiveness of economic entities,
the individual industry and the national economy due
to a possibility to provide state guarantees in part of
the validation of the system of national accounts with
objective and reliable information.

The concept of internal and external audit syner-
gy is based on the effective interaction between inter-
nal and external audit. It aims at obtaining additional
confidence in the validity of the auditor’s opinion and
the management decision taken with it, and is based
on the matrix of justification of the need for audit syn-
ergy with regard to the importance of the entity for
the society, and manifests itself in achieving a balance
of interests of the owners and audit entities, and is
the result of minimizing audit risks and enhancing the
benefits of each type of audit separately.

Maximizing the beneficial effect of the interac-
tion of management accounting, business analysis and
audit tools at the micro level is possible by present-
ing them as elements of the management subsystem
of the entity, which permanently affects the managed
subsystem — economic activity (Fig. 3).

Thus, the result of implementation of the
concept is an increase in confidence: the auditor —
in his opinion; individual users of information (both
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professional and non-professional) — in the accuracy
of the information received (investors — in the validity
of the choice of investment object); society — that the
auditor gave an objective assessment of the financial
and economic activities of the entity and its financial
statements.

The proposed entity management scheme based
on the interaction of management accounting, business
analysis and audit will facilitate their practical
implementation in the activities of the tourism business
entity (Koval et al., 2019; Dwyer, L., Forsyth, P., &
Dwyer, W., 2020). Management accounting, analysis
and audit tools allow us to evaluate the effectiveness
of business as an imperative for the sustainable
development of the national economy.

Conclusions. The current downturn in Ukraine
requires a timely and adequate response through the
development of a science-based system. An important
requisition for assessing economic performance
as an imperative for the sustainable development
of the national economy is the use of management
accounting, analysis and audit tools. In view of the
foregoing, the results of this study presented the place
of a separate concept in the formation of the paradigm
of management accounting, analysis and audit. One
of the concepts contributing to the modern audit
paradigm was the concept of internal and external
audit synergies offered in this study. A qualitative
feature of the proposed concept is the two-vector
direction of its action, since it is aimed at meeting the
needs of internal and external users of information,
which fundamentally differentiates it from other
audit concepts. The practical implementation of the
interaction of management accounting, business
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Fig. 3. Management scheme of the entity based on the interaction of management accounting, business analysis and audit

Source: developed by the authors

analysis and audit tools at the micro level will also be
facilitated by a developed entity management scheme
based on the interaction of management accounting,
business analysis and audit, which are presented as
elements of the management subsystem of the entity
that affects the managed subsystem — economic
activity. Investors, potential business partners, users
of travel services will have much more confidence in
travel companies that have passed an external audit
and have a positive audit report. Internal audit, which
allows to identify problematic aspects of activity,
assess the effectiveness of key business processes
and identify areas for improvement, is conducted in
less than 5% of tourism enterprises. To increase the
efficiency of tourism management of the business
entity in the field of tourism, it is necessary to combine
the results of internal and external audit.
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