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Received: 27.06.2019 Abstract. Today, Ukraine is at the center of the world community, politics and the Euro-
Receivedinrevised form:22.11.2019 pean market, in light of changes in the political, economic and military spheres. Undoubt-
Accepted: 13.01.2020 edly, all this influenced the development of the country’s economy and policy towards the

countries of the near and far abroad, including the development of the tourism industry.
To characterize the current state of development of domestic and international tourism in Ukraine and served as the main purpose of
writing an article. The research of the current state of tourism development in Ukraine was based on the application of a systematic
approach using comparative, statistical, analytical methods, etc. The relevance of this study is determined by the clarification of the
further direction of tourism development in connection with the deprivation of tourism industry as a priority in 2019, although it is
one of the significant sources of filling the state treasury, as well as the impact on the tourist image of Ukraine, an aggressor country
during the period of change of power and incomplete reforms. It is established that the tourist image of Ukraine is restored from 2016
due to the victorious participation of Ukrainians in international events, in particular, Eurovision-2017, but it should be noted that the
main donor countries are the countries of close foreign countries. Visa tourism has been intensified with Ukraine through visa-free
travel and pricing policies for tourist services. For example, when comparing prices with the tourist complex «Bukovel» or «Shayan»
cheaper to rest in Poland or Hungary. One of the reasons was revealed: the population’s low awareness of the tourist potential of the
country; unreliability of domestic subjects of tourism activity; the lack of security in the places of rest, as well as the war in the east
of Ukraine and the annexation of the Crimean peninsula. It was found that the length of stay of Ukrainians abroad depended on the
location of the country. The farther the longer, which is associated with the cost of time and money. Also, you should not neglect tourist
logistics. After all, almost all flights from Ukraine abroad are sent in the morning. Arriving in the evening, a tourist-Ukrainian is forced
to seek a lodging for himself. While in Ukraine, on the contrary, tourists mostly come in the morning or in the afternoon. It should also
be noted that the marked decrease in trips abroad is due to the poverty of the Ukrainian population. The main purpose of travel — rest
on the warm seas of the seas for the best price and high quality of service for tourists. It is statistically reported that the geography of
recipient countries is predominantly close to a foreign country, mainly the CIS countries, while, for example, most of Belarus comes
to the EU. The development of domestic tourism, which tends to grow, is estimated. The main factors of its development are the desire
of Ukrainians to travel even with a minimal budget. However, it should be noted the predominance of self-organized tourism. The
main tourist areas with the predominance of a certain type of tourism were identified, for example Lviv — cultural-cognitive, lvano-
Frankivsk and Transcarpathian — active and eventful, Odessa — recreational types of tourism. The tendency of the steady development
of tourism in Ukraine due to the development of transport infrastructure, information and communication environment, the election of
the European development vector is revealed. In the near future it is expedient: to adjust the Law «On Tourism» in accordance with the
EU directives in the tourism sector, as well as to direct the direction for the development of domestic and inbound tourism in Ukraine.
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AHoTanisi. 3Baxaloun Ha 3MiHU y MOJITHYHINA, €KOHOMIUHIH Ta BIfiCHKOBIH MIONMHAX, CHOTOAHI YKpaiHa 3HAXOJMTHCS Y LEHTPI
CBITOBOI CITITBHOTH, TOJITHKH Ta €BPOINEHCHKOrO PHUHKY. besrnepeuHo, Bce e BIUIMHYJIO W Ha PO3BUTOK TYPHCTHUYHOI raiysi.
KoncraTtoBaHo, 110 TypHCTHYHHHN iMIJK YKpaiHa BTpaTwia micis anekcii Kpumy Ta BiliHM Ha cX0i AepkaBu. BigHOBIEHHS iforo
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HACTYIIMJIO 3aBISKHU IIEPEMOKHIH yIacTi y MDKHAPOIHHX 3aX0/IaX Ta IPOBEACHHS OCTAHHIX B YKpaiHi, Hanpukiaj, «CBpodauenns-2017
p-». ABTOpamu 3’5ICOBaHO, 10 OCHOBHIMH KpaiHaMH JJOHOPAMH TyPHCTIB € KpaiH! OIM3BKOT0 3apy0ixoKs. 1le 3yMOBIeHO BXOKEHHIM
VYkpainu B TpiliKy HaiiemeBInX KpaiH CBITY i MOKpaIleHHs TYpUCTUYHO]I JoricTHKH. ChoroHI YKpaiHa MOYMHAE BiIHOBIIOBATUCS Ha
MDKHAapOJHOMY TypHCTHYHOMY PHHKY, X04 IIpuiimMae y 10 pa3iB MeHIIe TypHCTIB HIX CYCiHI JepkaBu, Hanpukian, bimopycs. OcHo-
BHUMH BHJIAMH TYpU3MYy B YKpaiHi € aKTUBHUI Ta KyJbTypHO-TII3HABAIBHUHN Typu3M. BusiBieHo, 110 TpUBAJIiCTh epe0yBaHHS yKpaiH-
LiB 32 KOPJOHOM 3aJIe)Kana BiJ po3TallyBaHHS KpaiHd. UMM Aanplie TUM JOBIIE, IO OB S3aHO 3 3aTpaTaMy yacy Ta rpoieil. L{somy
CIpHsIa TaKOXX TYPUCTHYHA JioricThKa. CTaTUCTHYHO IPEACTaBIEHO, M0 reorpadis KpaiH-pelUITiEHTIB NMPEACTaBIeHa ONM3BKHM
3apy0iioksaM. OIiHEHO PO3BUTOK BHYTPIIIHBOTO TypU3MY, SIKHI Ma€ TEHACHIIIIO A0 3pocTaHHs. BusBIEHO, 110 yKpaiHIli TOJA0POKYIOTh
HaBITh 3 MiHIMAJIILHUM OIOJDKETOM, 3 IIEpEeBaKaHHIM CaMOOPTaHI30BaHOTO TypH3My. Y TOPIBHSAHHI 3 binopychk KiNbKiCTIO BHYTPILIHIX
TYPHCTIB B YKpaiHi y IBiUi MEHIIIa, He3Ba)KalOUH Ha OLIBITY KUTBKICTh HaceleHHs. L{e 3yMOBIeHO IOpiYHNM 3pOCTaHHIM 3apO0iTHHX
IUTaT, MaJIUM BiZICOTKOM iHQIILIT Ta CTIHKMM KypCOM BaJIOT B CyCiAHIH JepiaBi. BUsSBICHO TEHICHIIIO MOCTYMAIbHOTO PO3BUTKY
Typu3My B YKpaiHi 3aB/ISKH: HOKpPAIIEHHsS TPAHCIIOPTHOI iHPpacTpyKTypH, iH(HOpMaLiiHO-KOMYHIKAIiIfHOTO CepemoBHINa, OOpaHHs
€BPOIEHCHKOTO BEKTOPA PO3BHUTKY. Y HaHONIDKYMH Yac DONITBHO: MOCTIHHO OTPHMYBAaTH ()iHAHCOBY IMIATPUMKY 3 OOKY JepiKaBH,

HA/IaBaTU IOPUANYHY AOTIOMOTY Cy0’€KTaM TYPUCTUYHOI JisSUTBHOCTI, @ TAKOXK PO3BUBATU BHYTPIIIHIHN Ta B’I3HMI TYpU3M.

Knrouogi cnosa.: sHympiwiHiti ma MijcHapoOHutl mypusm, Ykpaina, mypucmuyna 2any3o.

Introduction. The role and importance of the
tourism industry in the development of the country’s
economy are rethinking and changing in the process
of globalization of society. The tourist industry
forms a peculiar (on the intersection of multicultural,
multiconfessional, polyglot, communication-informa-
tion, logistic, etc.) environment, which develops
under the influence of external and internal factors.
The influence of the latter is significant, in particular
during the period of economic-political-military
transformation in the state and in the world. Ukraine
is now at the epicenter of all of the above-mentioned
changes over the course of 5 years, which greatly
influences the development of the country’s economy,
including the tourism industry.

In particular, the influence of an external factor
manifests itself in the destabilization of security in-
side the country through the Ukrainian-Russian war
in the east of the state and the annexed territories of
the Crimean peninsula by Russia. Equally important
are internal factors, in particular, investment climate,
hryvnia inflation, exchange rate, economic crisis, so-
cial and religious conflicts, etc. Therefore, the devel-
opment of the tourism industry in such conditions is
dependent from the realities of the present, which de-
termine the change in the domestic and international
tourist markets. A similar picture of the events took
place in Egypt in the first decade of the XXI century.
In the course of the 2011 revolution and the politi-
cal upheaval in 2013, tourism development in Egypt
declined compared to 2010, falling by two-thirds in
2013. The economy of the country and the tourism in-
dustry were transformed (Springborg, Robert, 2017).
For eight years from the start of the events, Egypt re-
stores the image of a “safe country” and in the coming
years it may “drag” the lion’s share of tourists from
Central Asia and Central and Eastern Europe.

The development of tourism in Ukraine can also
develop under the Egyptian model. However, the

return of the tourism industry to the previous status
quo and its potential development is not encouraging.
Doubts lie in: 1. the external factor — it is difficult to
predict the reaction of an aggressor country during the
period of change of power in Ukraine and incomplete
reforms; 2. The internal factor is the development of
corruption and the unfavorable investment climate.
Purpose of research — the monitoring of the tourism
market will determine and identify the main trends
of tourism development in the country, based on the
analysis of tourist services markets of recipient coun-
tries, to determine the ways of resuscitation of the
tourism industry.

The tourist image of Ukraine Tourism during
2018 and with the beginning of 2019 only begins to
reborn. The works of domestic authors are devoted to
the study of certain aspects of tourism development
during the last five years (Sichka, 2016; Orlenko,
2016; Kalutsky, Kovalska, 2016).

Materials and methods of research In the third mil-
lennium, at the beginning of the twenty-first century,
the development of tourism in Ukraine only begins
with separate branches of the economy, unlike foreign
countries, where tourism becomes a powerful branch
of the economy. However, the formation, develop-
ment and enrichment of the theoretical foundations of
the development of domestic tourism can solve the
problems associated with research and the formation
of their own practical experience. The intellectual nu-
clei of tourism development are classical universities
led by such figures as: O. Lyubitseva, M. Malskaya
and others. Among contemporary domestic and for-
eign researchers who consider the importance of in-
novation and modeling the development of tourism
(Koval, et al., 2010; Bogdan, 2014; Viyikis., Yakutis,
2014). and others are to be mentioned.

Research results. The research of the current stateof
tourism development in Ukraine was based on the ap-
plication of a systematic approach using comparative,
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Fig. 1 Tourist flows, persons.
Source: developed by the authors on the basis of statistical data of the Main Department of Statistics in Ukraine

statistical, analytical methods, etc. Thus, the purpose
of the study is to analyze the conditions and factors
of tourism development in the country in compari-
son with the recipient countries of the near abroad on
the basis of statistical indicators and determine the
prospects for the development of the national tour-
ism market. Results and their analysis. State of state
development determines the level of economic devel-
opment. In Ukraine, given the destabilizing factors:
political, military and economic, in particular: the war
in the east of Ukraine, the annexation of the Autono-
mous Republic of Crimea, the impoverishment of the
population, inflation of the hryvnia, bankruptcy of
tourist firms, etc., the tourist industry was in a state of
stagnation. Tourism development has almost stopped
since 2014 (Fig. 1). Since the competitiveness of the
tourism industry depends on the state policy, it should
be aimed at the organization and regulation of finan-
cial and legal support for tourism. However, unlikein
2018, in 2019, the tourism industry is not mentioned
in the priority of economic sectors, although it is one
of the most significant sources of filling the state trea-
sury. Namely, the gross domestic product from the
provision of services for the temporary placement
and organization of food in 2017 amounted to 18.1
billion UAH, while in the category “art, sports, enter-
tainment and recreation” — 16.5 billion UAH, which
in total is 34, UAH 6 bin.

According to the State Statistics Service of
Ukraine (2018) for four years from 2014 to 2017,
the number of visits by Ukraine to foreigners has a
tendency to increase, although in small numbers
— from 12.7 in 2014 to 14.2 million people. This
was facilitated by mass international events and the
victorious participation of Ukrainians in them, in
particular, the song contest “Eurovision—2017”; the
phobia of Ukraine as a “hot spot” by foreigners;
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development of domestic tourism. The donor
countries of the people traveling to Ukraine are the
Republic of Moldova, Belarus, Poland, the Russian
Federation and Hungary. Analyzing the geography of
incoming foreign citizens in Ukraine, it was found out
that visitors from the near abroad are dominant (Fig.
2). In this proportion (only 14.2 million people in
2017), of course, there are workers, as well as transit
tourists.

Leading countries include Israel, Germany,
Turkey, Austria, Belarus and the Russian Federation.
These countries were formed due to the recognition of
Ukraine on the international scene as a country with a
strong recreational and tourist potential, participation
in international events, revival of national values.
According epravda the news (2018) the increase in
the number of foreign nationals has contributed to the
entry of Ukraine into the three most poorest countries
in the world, as well as improvement of tourist
logistics (opening of new airlines: Lowcost, RyanAir,
trains “Night Express”, transformer cars, updated
a fleet of passenger cars, etc.) and the development
of infrastructure as a whole (laying roads, building
accommodation and catering, etc.).

If we analyze the number of foreign citizens
entering for the purpose of the trip — tourism — by 2017
compared with 2014, then it decreased by almost 3.8
times and amounted to 0.27%.

In comparison with Belarus, the number of
tourists in 2015, which entered the country amounted
to 300 thousand, which is 7.7 times more than in
Ukraine. Among the leaders of the countries that
visit Belarus should be distinguished: Germany,
China, Italy, Latvia, Lithuania, Poland, France,
Estonia. Consequently, the geography of countries
prevails both close and far abroad. In Byelorussia as
of 2017, for the purpose of “tourism”, the country



LesiaV.Kovalska, Halyna P.Shchuka,A.R.Mikhailuk,R.P.Zagnibida, T.l.Tkachenko

Journ.Geol.Geograph.Geoecology,29(1),94-101.

25000000

20000000

15000000

10000000

5000000

0 -. -I 1] [T |

Belarus Hungary

Republic of
Moldova

Russian
Federation

Poland In all

2014 m2017

Fig. 2 Entry of foreign citizens to Ukraine by countries from which they arrived.
Source: developed by the authors on the basis of statistical data of the Main Department of Statistics in Ukraine

visited about 0.34%. According to the State Official
statistics Belarus 67.7% of tourists from Russia
came to in Belarus 9.3% from Lithuania, 8.0% from
Poland, 2.3% of tourists from Latvia, etc. Outbound
tourism from Ukraine intensified during the conduct
of hostilities in the east of Ukraine and the annexation
of the Crimean peninsula. This was also facilitated
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Hungary, apartments (2 adults for 1 night) at BudaFlats
Apartments Il at a price of 1640 UAH, compared to
Bukovel (Ukraine, Ivano-Frankivsk region), the cost
of a similar night stay at the Hotel Stara Pravda in
a suite — 2700 UAH. Thus, an adequate ratio of the
price and quality of tourist services, a significant
tourist opportunity of European countries and attracts

Russian
Federation

Turkey Austria In all

—@=2014 ==@=2017

Fig. 3. Departure of foreign tourists to Ukraine by countries from which they arrived
Source: developed by the authors on the basis of statistical data of the Main Department of Statistics in Ukraine

by: 1. Visa-free regime from June 2017. As reported
golovni-novyni.112.ua. now Ukrainians have a visa-
free regime with 118 countries. According to the
State Statistics Service of Ukraine (2018), during this
time, 400 thousand people used it. The most popular
destinations for traveling from Ukraine in 2017
were Belarus, Moldova, and Poland (Fig. 4). 2. Price
policy for tourist services. When comparing prices
in Ukraine and neighboring countries, it should be
noted that they are different. The price in some tourist
complexes in Ukraine is high, so it is cheaper to rest
in Poland or in Hungary. For example, in the capital of

a significant number of tourists from Ukraine with
different levels of income.

The average length of stay in each of the countries
definitely depends on their location. Travels in distant
foreign countries (Turkey, Spain, Germany, etc.)
lasted longer than in neighboring countries. This is
primarily due to the duration of travel and the cost of
travel. In 2017, the number of nights spent bytourists
in hotels in the EU has reached more than 3.2 billion,
an increase of 5.1% compared with 2016. According
to Eurostat (2017), Spain (471 million nights, + 3.6%
vs. 2016) retains leading positions ahead of France
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Fig. 4. The departure of Ukrainian citizens abroad.
Source: developed by the authors on the basis of statistical data of the Main Department of Statistics in Ukraine

(431 million, + 6.6%), Italy (425 million, + 5.4%) and
Germany (400 million, + 2.7%).

However, tourist logistics should not be
overlooked. The vast majority of tourists choose
aviation or rail modes of direct-dialing. Most flights
from Ukraine arrive in the evening. Therefore,
Ukrainian tourist is forced to search for a lodging
for himself. For example, flight Boeing 737-800
Kiev Borispol (Ukraine) — Warsaw Frederic Chopin
(Poland) arrives at 20:30, train 705 K KievPassenger
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One of the reasons for the departure of
Ukrainians abroad is: 1. The population’s awareness Of
the country’s tourism potential was low. On the basis
of the survey, it was found that 11 out of 12 people
from the eastern and north-eastern regions have
virtually no knowledge of the tourist potential of the
western and north-western regions. Except for some
tourist or sanatorium-resort complexes, for example,
Bukovel, Morshyn, Shayan, etc. 2. Lack of security in
places of rest. During the meteorological winter of
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Fig. 5. The departure of Ukrainian citizens abroad for tourist purposes. Source: developed by the authors on the basis
of statistical data of the Main Department of Statistics in Ukraine.

(departure time 06:50) — Przemysl (arrival time — 14:
58 years).

Compared to all trips abroad, a relatively small
percentage leave the tourist destination. In addition,
it has almost doubled in comparison with 2014. This
can be explained by the poverty of the Ukrainian
population. Geography of recipient countries is
mostly close to foreign countries, mainly the CIS
countries (Belarus, Moldova, Russia).
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2018-2019 in the Carpathians there were fatal cases
among tourists. In particular, on February 22, 2019

— two tourists were killed at the summit of Pip Ivan.
May 06, 2019 — three tourists fromBelarus as a result
of a truck crash from a height of 40 m in the Black
Cheremosh river, etc. According to the State Official
statistics Belarus in 2015 the number of tourists
leaving Belorussia was 533.8 thousand people (in
the comparison, 4.4 times more than from Ukraine),
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Fig. 6. Development of domestic tourism in Ukraine.
Source: developed by the authors on the basis of statistical data of the Main Department of Statistics in Ukraine.

most of them (87.6%), left countries not CIS. Among
them: Greece, Egypt, Spain, Italy, Turkey and others.
In 2017, from Belarus, 19.3% went to Turkey, 17.0%
to Egypt, 12.5% to Ukraine, 8.6% to Bulgaria. The
main purpose of travel — rest on the warm seas of the
seas for the best price and high quality of service for
tourists. Given the geography of donor countries and
the purpose of staying tourists in Belarus, business
and recreational tourism prevails in Belarus, unlikein
Ukraine, it is active and culturally-cognitive.

As for the development of domestic tourism in
Ukraine, it tends to grow. This is facilitated by the
desire of Ukrainians to travel. As for their financial
situation, this question is trivial. On the one hand, there
was an increase in wages, an increase in the number
of employees receiving salaries in the segment from
5 to 10, and more than 10 thousand hryvnias. The
number of employees receiving less than UAH 3,200
has been reduced to a maximum. However, according
to wages of workers of European countries, it is 10
and> times, the CIS countries are 5 and> less. For
example, in Belarus, although the tendency towards
wage reduction as of February 2019 is set at $ 465,
and in Ukraine in April 2019, taking into account the
increase, it is $ 382. According to the State Associa-
tion of Ukraine hospitality industry, with a minimal
budget, Ukrainians want to travel, but it should be
noted — with the predominance of self-organized tour-
ism, since today the average Ukrainian tourist for a
day is ready to spend no more than 500 UAH.

The activity of domestic tourism development
can be explained by the gradual growth (after
2016) of wages, a low percentage of inflation and a
steady exchange rate. The development of domestic
tourism is also affected by logistics. Amongdomestic
passenger traffic, tourists choose rail and motor
transport. The railroad prevails in the interregional,

and the automobile — is transported locally. However,
it should be noted that the maximum number of
tourists, for example, in the western region of
Ukraine comes from cities with direct access (Kiev,
Zhytomyr, Odessa, Nikolaev, etc.). After all, tourists
choose a variant of travel without transfers. Tourists
from such administrative areas as: Sumy, Poltava,
Chernihiv, Zaporozhye and others. taking into account
the absence of direct communication with lvano-
Frankivsk, Transcarpathian, Ternopil and others are
frequent guests.

Whereas annexed Crimea, the fighting near the
Azov coast of the Black Sea waters Activity (Odessa,
Mykolaiv, Kherson region) and Ukrainian Carpathians
remain key tourist attractive area for domestic tourists.
In the priority they are for the population from
industrial centers: Dnipro, Kropivnitsky, Mariupol,
and others. The opening of new directions in the
railroad map will increase the convenience and speed
of travel and reduce the cost of travel, which in turn
will lead to the activity of domestic tourism.

In the domestic tourism, Lviv, as a cultural,
Ivano-Frankivsk and Transcarpathian regions became
popular among tourists — as centers of active and
inclusive, Odessa region — recreational tourism.
However, in comparison with Belarus, the number of
domestic tourists in Ukraine is twice less, despite a
larger number of the population.

The trend of steady development of tourism in
Ukraine is accompanied by a number of subjective
factors, in particular:

- the development of transport infrastructure
(repair major highways, modernization of railway
transport mode by domestic production and purchases
from abroad, reanimuvannya air mode of transport
(increase in passenger traffic, opening new airlines),
attempts to offset the significant disparity of transport
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(road transport occupy 80% of all traffic etc).

- in Ukraine, the tourism industry, in general,
does not impede infrastructure flaws, and the lack of
state financial support for this and other industries.
For example, in Ivano-Frankivsk, Transcarpathian
and others. The western, north-western regions of
the country lack direct communication (air, rail)
with the main centers of demand for tourist services
(Kirovograd, Dnipropetrovsk, and other areas with a
significant population). Government grants and grants
from the Ministry of Infrastructure will facilitate the
development and development of a transport network,
including tourist logistics. While the actual state of
the road network reflects the level of socio-economic
development of the country as a whole, and not the
tourism industry.

- the development of the information and com-
munication environment (connecting tourists travel-
ing in Europe through the Orange SIM card with the
Mundo 2018 tariff). Its benefits are uninterrupted,
high-speed Internet at a moderate price, for example,
the cost of traffic per month: 10 euros for 2 GB, and at
The condition of an early purchase for 10 euros will
connect the 4 GB.International information support
can also be tourist information centers, or individual
elements of its infrastructure — tourist information ki-
osks that will allow you to booking rooms in accom-
modation establishments, reserve tables at catering
establishments, view virtual tours, audio excursion,
etc.

- poly-industry, scale and significant tourism
underlines its belonging to the priority sectors of the
national economy. The development of an innovative
investment model for tourism development will
enhance the attractiveness of this industry. The main
direction of tourism development should be domestic
and inward.

- by choosing the European vector of develop-
ment, it is expedient for Ukraine to adjust the Law on
Tourism in line with the EU directives in the tourism
sector. In particular, pay attention to the EU Directive
of June 13, 1990, Ne 90/314 of the EU on integrated
tourism, recreation and tours.

Conclusions. Analyzing the conditions and fac- tors
of tourism development in the country, it can be
stated that the main donor countries of tourists in
Ukraine are neighboring countries, and the recipient
countries - tourist countries of the Front Asia. The en-
try and exit mobility to / from the country should be
linked to the era of political and economic reforms
in the country. Ukraine is one of the outsider of the
tourism market in comparison with the CIScountries,
including Belarus. Today, tourism is a multifunctional
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industry and its development will continue to depend
on tourism logistics, the development of the informa-
tion and communication sphere, the innovation and
investment climate that wants to be better, but first
of all from financial support and legal support of the
state. The prospects of the national tourism market are
seen in the development of integrated domestic and
inbound tourism, recreation and tours.
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