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MegiaTn3auia nuTaHb aNbTePHATUBHOI eHepreTUKn
B eBponeucbkunx 3Mi

bytupiHa M.B., lNapkaseHko 10.C.

AHinpoecekuli HayioHanbHuli yHisepcumem imeHi Oneca MoH4apa

Y cTaTTi NpeAcTaBAeHO pe3yNbTaT KOHTEHT-MOHITOPUHIY EBPONENCbKUX BUAAHDb 33 TEMOIO «ANbTEpHATUBHA eHepreTuka». Y3ara-
NIbHEHO [JaHi aKTya/ibHUX MPEecoBMX MmaTepianis, BiAiOpaHWX 33 KAKOYOBMMW C/IOBaMU «a/fbTEPHATMBHI AyKepena eHepriin,
«amBepcudikaLia aKepen eHepriin, «eHepreTUYHUI nepexiay», «eHepreTUUYHi pUHKKU». BuasneHo TpeHau, npobaemu, nepcnekTu-
BM eHepreTuyHoro nepexody. MpeacTaBneHo AK 3araIbHOEBPONENCHKI TEHAEHLT, TaK | AMHAMIKy nepexoay B KOHKPETHMX KpaiHax
— HimeuuuHi, ®paHuii, BennkobpuTaHii. 3a3Ha4YeHO, Lo TPUKYTHUK CTANOr0 PO3BUTKY «EKOHOMIKA — €KOJ0rifs — CoLiymM» noTpe-
6Yy€ NOTY)KHOTO MeiMHOrO KOMMOHEHTY Ana 3abe3neyeHHA Ny6AiYHOro 06roBopeHHn i couiasbHOro CXBaseHHA HOBITHIX eHepre-
TUYHUX TexHonorin. [loBeaeHo, WO eHepreTUYHMIA NOBOPOT Nepeabayae focTaTHo iHGopMaLiiHy NiATPUMKY Ana aganTauii cycni-
NbCTBA 0 aNbTEPHATUBHUX AyKepen eHeprii Ta NPUAHATTA 3BaXKeHUX NONITUYHUX PilleHb KAOYOBUMM aKTOpaMu.

BKa3aHO Ha po/b KYPHANICTUKM pilleHb Y BNPOBAAMKEHHI LjiNel cTanoro po3BuTKy, cepes AKMUX i nepexig, cycninbcrea Ao BigHOB-
NIOBAHOI eHepreTMKU. 3a3HayeHo, WO XKypHANICTUKa pilleHb AK HOBUW HanpAm mMeaiafiabHOCTI KOPeCNoHAYETLCA 3 iHTepnpeTa-
LiNHOIO KOHTEKCTHO OYHKLLIED KYPHANICTUKM, AKA nepeabayae BUCBITAEHHA NPOAYKTUBHUX NpPeLLeAeHTiB PO3B’A3aHHA coljianb-
HUX Npobaem y pisHUX KpaiHax. [loka3aHo ponb Meaia B Nonynapu3auii Takmx npeueaeHTiB. BKazaHO Ha iHCTpyMeHTapin XypHani-
CTUKM pilleHb, LLLO 3aCTOCOBYETLCA B EBPOMENCbKUX KpaiHax: 3BEPHEHHSA L0 EKCNEePTHOro cepeoBmLLa, HagaHHA NO3UTUBHUX NPO-
rHo3iB, anenAuia 40 NPOAYKTUBHOIO AOCBIAY iHWMX KpaiH, BUCBITIEHHA NOAITUYHOrO HOKY NMUTAaHHA Ta MOMAMBOCTEN €KOHOMIT 33
paxyHOK nepexoay A0 aNbTePHATUBHUX AXKEpPes eHeprii, NoNyAspu3aLlis 3eeHUX TEXHOJIOTIN.

Knwuosi cnoea: xypHasicmuka piweHb;, mediamu3ayia npobaem; eHepzemu4Huli nepexio; anbmepHAMUBHA eHep2emuKd;
eHepz2emuYHi mexHonoaii.

ogies. Their implementation requires public support
and political legitimacy, which is usually achieved by

Problem statement. The triangle of sustainable de-  getting on the “news agenda” and maintaining a con-
velopment “economy — ecology — society” needs a  sistently high level of media presentation. The transi-

1. Introduction

powerful media component that would ensure a bal-  tion to renewable energy in most countries is accompa-
anced interaction of the society, government and busi-  nied by opposition from traditional business and certain
ness structures in the implementation of green technol-  political circles, and, therefore, requires public discus-
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sion and representation in the leading national media.
This process is taking place both in European countries,
which have already worked out certain algorithms for
ensuring public consensus on alternative energy, and in
our country, where it has not been possible to legiti-
mise green technologies yet.

In particular, in Ukraine, the adoption of the law
“On Amendments to Some Laws of Ukraine to Improve
the Conditions for Support of the Production of Elec-
tricity from Alternative Energy Sources” (July 21, 2020)
was accompanied by powerful political battles. And
even a year after its adoption, this document still has
significant problems with implementation, which indi-
cates an insufficient level of media popularisation of
the evolutionary and systemic prospects of
“Energiewende” among the general public, political
circles and business representatives. Therefore, there
is a practical need to generalise the Western European
experience of representation of alternative energy
technologies to society in terms of key media topics,
guidelines and messages. Consequently, the study of
mediatisation of alternative energy issues in the media
of European countries is on time.

Analysis of recent research. The importance of the
topic of the study is confirmed by the relevant media
discourse (issues of alternative energy technologies,
green energy and energy turnaround are constantly on
the news agenda), as well as a strong representation in
the research of leading German (T. Gollinger, O. Kihne,
F. Weber, S. Giacovelli, B. Klagge), British (A. Genus,
M. Iskandarova, G. Goggins, F. Fahy, S. Laaksod, D. El-
liott, Christopher A. Simon) and French (Y. Lautre,
J.P. Birat, D. Lapostolle, J. Haentjens, A. Marrec,
P. Teissier) scientists.

The media aspect of the energy turn in the context
of solutions journalism was studied in the national dis-
course by O. Hondiul, T. Slotiuk, and H. Budivska. The
phenomenon of mediatisation and the influence of the
media on the formation of the news agenda were stud-
ied by N. Habor, N. Horbenko, V. Ivanov, L. Nahorna,
and H. Pocheptsov.

Purpose of the paper. The purpose of the study is to
generalise the trends, problems and prospects for the
development of alternative energy in Germany, France
and Great Britain, which are presented in the discourse
of leading quality newspapers, as well as identify some
key messages focused on the socio-political legitimisa-
tion of the energy turn.

Research object. The object of the research is the
media discourse of problematic issues of alternative
energy in the European mass media.

Research methods. Diversification of energy
sources, new technological solutions in the field of en-
ergy, their political legitimacy and social support are
the issues presented in the media. That is why content
monitoring of leading media has been chosen to study
the European experience of introduction of alternative
energy technologies. The authors focused on the news-

paper articles selected with the help of online search
using relevant keywords such as “alternative energy”,
“alternative energy sources”, “energy diversification”,
“energy transition”, “energy markets”, “green energy”,
“renewable energy “, etc. The general sample of publi-
cations is the following: 334 articles in German, 501 in
French and 386 in British newspapers.

When forming a sample, the priority was given to
interviews with energy experts and forecasts for the
transition to new energy, presented by relevant re-
search institutions.

The sample was formed with the articles from lead-
ing German (Die Zeit, Die Welt), French (Le Monde, Le
Figaro) and British (The Guardian, The Independent)
newspapers. The chronological boundaries of the sam-
ple covered the years 2020-2021. A total of 287 articles
were processed (82 in German, 108 in British, and 97 in
French newspapers). The appeal to the most relevant
publications is due to the rapid changes in the field of
alternative energy, its political, economic and social
background. The choice of countries is determined by
their role in energy transition in Europe. Germany is a
world leader in the alternative energy segment. Ac-
cording to the latest data from the International Re-
newable Energy Agency IRENA, Germany ranks 4th in
the top ten countries which are the largest producers
of renewable energy in the world (Country rankings,
n.d). Britain is breaking records in the development of
offshore wind energy due to its special geographical
location. France has a 25 % share of renewable energy
and is showing success in wind and hydropower. The
country invests in the development of solar energy in
developing countries.

2. Results

The transition to green energy is not just a technical
and technological process. It also envisages certain
worldview changes and socio-cultural transformations
which should be initiated by the authorities at the state
level and implemented in the relevant information
campaigns. Renewable energy is one of the goals of
sustainable development proposed by the UN member
states and enshrined in the relevant presidential decree
“On the Sustainable Development Goals of Ukraine un-
til 2030”. The promotion of ideas that provide this initi-
ative in the European media space is due to solutions
journalism. Functionally, this type of journalism differs
from traditional media practice, which only points to
social problems, exaggerates the dark sides of life and
has a destructive effect on the mass consciousness.
Solutions journalism is a constructive format used for
implementation of the progressive experience of solv-
ing the problems of a globalized society. It outlines
ways out of crisis situations, updating relevant prece-
dents, as well as initiates informational projects of an
educational nature, resorts to participatory measures
to attract the widest possible audience to participate in
the implementation of sustainable development goals.
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In this regard, Ukrainian researcher O. Hondiul calls
solutions  journalism a  “value-added journal-
ism” (Hondiul, 2019).

T. Slotiuk notes that solutions journalism differs
from traditional one by the fact that “journalists can act
here not as passive observers, but as constructive crit-
ics, offering such solutions to problems that have al-
ready been tested in other communi-
ties” (Slotiuk, 2021).

Researchers K. Lough and K. Mcintyre regard solu-
tions journalism as journalism that performs a contex-
tual interpretive function. For this type of journalism, it
is extremely important to demonstrate the effective-
ness of certain decisions in the life of the community,
to indicate the relevant national contexts, precondi-
tions and opportunities. In fact, in the context of a con-
textual approach, we study the media experience of
Western countries in the representation of the energy
transition.

Germany

Germany is making significant progress in the use of
alternative energy sources. Every year, it holds a lead-
ing position in the EU in the field of renewable energy
(Bozhydarnik et al., 2017).

Talks about the “energy transition” (“Energie-
wende”), which is a long-term restructuring of the ener-
gy production system, intended to be completed in the
middle of this century, began in Germany in March
2011. The country is moving to low-carbon, environ-
mentally friendly, reliable and affordable energy
sources. The new system provides for reliance on re-
newable energy sources, energy efficiency and energy
demand management. Researchers at the University of
Tibingen, Olaf Kuhne and Florian Weber, in their work
“Building Energy Transition Building Blocks”, call the
energy transition “one of the major political, planning
and social challenges of the last few years and one of
the coming decades” (Kiihne & Weber, 2017).

The issues of “Energiewende” in the scientific dis-
course of German researchers cover a wide range of
aspects that are part of the public debate on the transi-
tion to green energy. Most authors point to constant
tensions that arise between the idea of change and the
inertia that accompanies the process of such a transi-
tion. T. Gollinger in his work “Energiewende in Deutsch-
land” notes that “the abandonment of nuclear energy
and coal energy production not only sets requirements
for the energy system, but also raises important issues
related to problem-oriented political control over these
processes” (Gollinger, 2021). E. Wojciech considers
“Energiewende” as a cultural challenge to German soci-
ety, pointing out the need for Germany’s long-term ad-
aptation to alternative energy sources (Wojciech, 2020).
A. Luczak considers “Energiewende” in the field of socio-
political tension (Luczak, 2020). The dilemma of climate
and economic goals in terms of alternative energy is
actualised by B. Klagge (Klagge, 2021). S. Giacovelli
notes that it is the media that demonstrate all the ad-

vantages and disadvantages of “Energiewende” to Ger-
man society, inform about the consequences of deci-
sions, risks and the scale of the energy turn
(Giacovelli, 2016).

It is worth noting that the energy transition has not
become a fundamentally new direction for Germany.
The production of electricity from renewable sources
has been going on here for more than 20 years — since
the adoption of laws on electricity and the restoration
of energy sources.

Electricity generation in the context of Germany’s
climate goals is constantly in the focus of public debate,
which is reflected in the articles of national newspa-
pers. In particular, the agenda of the energy issue is
formed by the following items: a new ambitious law on
climate protection, which will allow Germany to main-
tain its leading position in the field of alternative ener-
gy; a new EU “climate” law, according to which the Eu-
ropean Union plans to intensify efforts to protect the
climate and reduce CO2 emissions by 55 % by 2030; the
US energy innovation that the country has resorted to
since Joe Biden came to power; and discussions on
types of alternative energy, their political support and
social approval.

The newspapers provide a platform for discussion of
current energy issues to climate researchers and rele-
vant experts. For example, Die Zeit has a regular col-
umn called Energiewende, which publishes materials on
specific strategies and tactics of the country’s transition
to alternative energy sources.

Die Zeit presents the “Climate-Neutral Germany
2045” study conducted by the Prognos institute in col-
laboration with the Oko-Institut and the Wuppertal
Institute, pointing out that key theses of the research
are fully in line with the draft of the new climate law
proposed by the German government. It is underlined
that by 2030 emissions should be reduced by 65 %
compared to 1990, and by 2045 Germany should be-
come climate neutral. The study describes specific steps
to achieve the goals. In particular, the necessary emis-
sion reductions are distributed between the sectors of
electricity, transport, industry, heat supply and agricul-
ture, and specific measures for each sector are indicat-
ed. It is noted that in parallel with the abandonment of
coal, Germany will have to build much more solar and
wind power plants than it has built so far. Such a step
needs broad social and political support (Endt & Erd-
mann, 2021 ).

It is known that the governments of Germany and
the EU want to promote hydrogen projects more ac-
tively. It is emphasised that not all hydrogen is the
same. Die Zeit offers an analysis of different types of
coloured hydrogen, focusing on the features of environ-
mental friendliness, profitability of production and
compliance with the “Energiewende” concept. Moreo-
ver, it is noted that blue hydrogen can play an im-
portant role in the decades-long transition from fossil
fuels to a CO2-free energy economy. The newspaper
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writes, “Like grey hydrogen, blue hydrogen is produced
from natural gas by steam reforming. However, the
CO2 generated in the process is not released into the
atmosphere. It is captured and pumped into the rele-
vant geological formations deep underground, for ex-
ample, in  depleted offshore natural gas
fields” (Asendorpf, 2020). Instead, grey hydrogen is
assessed as environmentally hazardous and economi-
cally unprofitable. “Grey hydrogen is expensive and is
used only as a basic material in the chemical and metal-
lurgical industries, as a refrigerant or for the production
of fertilizers, if there is no cheaper alternative”, says Die
Zeit. Green hydrogen is defined as environmentally haz-
ardous only under certain conditions: “if the electricity
used comes exclusively from renewable sources, i.e.,
wind, solar, hydroelectric or geothermal power
plants” (Asendorpf, 2020). This type of hydrogen is pro-
posed to be produced at offshore wind farms, and then
transported by tankers or pipelines. It is pointed out
that turquoise hydrogen, in the production of which
“not climate-damaging CO2, but solid carbon that can
be reused in the chemical and electronics industries” is
formed by high-temperature pyrolysis of methane, is
promising for Energiewende (Asendorpf, 2020).

Hydrogen projects are being discussed in the Ger-
man public space in connection with the Renewable
Energy Law. Die Zeit quotes Gernot Klepper, a climate
economist at the Kiel Institute of World Economy, who
believes that the law should be passed as soon as possi-
ble, as it will “establish the minimum and maximum
number of wind and solar power plants that can be
built every year” (Endres, 2021). The climate policy ex-
pert believes that “the German government should
support investment in climate technology, in particular
hydrogen” (Endres, 2021).

As part of Germany’s achievement of environmental
goals, an increase in the production of electric vehicles
is being considered. “According to the Federal Road
Transport Administration, the number of newly regis-
tered electric vehicles in Germany tripled last year”,
states Die Zeit ("Elektromobilitdt: Elektroautoabsatz in
Deutschland hat sich verdreifacht," 2021). This fact re-
lates to the high level of subsidies of the German gov-
ernment for electric cars and the release of new models
by manufacturers, among which are the leading
Volkswagen, Mercedes and Renault.

In the context of Energiewende, Die Zeit examines
“clean energy” policy and the specific energy steps of
newly elected US President George W. Biden, who re-
turned the United States to the Paris Agreement on
Climate Change, from which his predecessor D. Trump
withdrew. According to the newspaper, “the US govern-
ment has approved the construction of an offshore
wind farm with 84 turbines. The Vineyard Wind power
plant located near the north-east coast of Massachu-
setts is expected to provide 800 megawatts of electrici-
ty” ("US-Regierung genehmigt ersten groRen Offshore-
Windpark," 2021). The government plans that this will

be enough for 400,000 households and companies. In
addition, the Vineyard Wind project will create 3,600
new jobs. Joe Biden’s government is planning to build
offshore plants with a total capacity of 30 gigawatts by
2030 (US-Regierung genehmigt ersten groRen Offshore-
Windpark," 2021).

Die Welt covers Energiewende on a regional scale,
demonstrating how different countries are transitioning
to alternative energy sources. Lower Saxony is posi-
tioned as the country that produces the most wind en-
ergy at sea and on land. However, it is emphasized that
for the energy transition to be successful, it is necessary
not only to increase the number of wind turbines but
also electricity must come to the consumer via power
lines ("Planungsstart fur Stromtrassen in Nordwest-
Niedersachsen," 2021). The newspaper quotes the Min-
ister of Energy of Lower Saxony Olaf Lies, who “calls the
projects of new power lines an important component of
the energy transition” ("Planungsstart flr Stromtrassen
in Nordwest-Niedersachsen," 2021). With this in mind,
new routes are being planned in northwestern Lower
Saxony. In Thuringia, coastal wind energy is recognized
as the central part of the energy transition. According
to Die Welt, in order to accelerate the expansion of
renewable energy sources, an amendment to the Re-
newable Energy Sources Law was adopted in late 2020.
Wind turbines in Thuringia generated a total of 1,640
megawatts, providing more than a million households
with renewable electricity.

Hydrogen is recognized as an important component
of the energy transition in Saxony-Anhalt, which posi-
tions itself as hydrogen land. It is written in the news-
paper that 20 percent of the hydrogen produced in
Germany is produced in Saxony-Anhalt ("Sachsen-
Anhalt will Vorreiter bei grinem Wasserstoff werden,"
2021). And today, according to Minister of Energy Clau-
dia Dalbert, it is about converting grey hydrogen into
green. Green hydrogen is recognized as an important
source of energy in the energy transition. It is able to
store energy in wind farms at night, when not much
electricity is needed. Moreover, it can be used to pow-
er trucks or buses. The relevant hydrogen strategy has
already been adopted by the government of the land
("Sachsen-Anhalt will Vorreiter bei grinem Wasserstoff
werden," 2021).

In the context of the energy transition, the main
points of an interview with Markus Krebber, new CEO
of RWE, which is Germany’s largest electricity producer,
should be mentioned.

The energy company is developing through the tran-
sition to green energy and seeks to become a strong
“partner for the decarbonisation of other sectors of the
economy, especially industry” ("RWE-chef: ,Wir kénnen
Ja nicht anfangen, Strom Zu rationieren”," 2021).

In particular, M. Krebber points to two main tech-
nologies for obtaining gas-fired power plants without
CO2. First, it is about the reorientation of gas power
plants to the use of green hydrogen in the future. This
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involves the modernisation of gas pipelines and storage
facilities for the transportation and storage of hydro-
gen. Secondly, in his opinion, in such coastal regions as
the Netherlands or the United Kingdom, we can talk
about the capture and storage of carbon, i.e., the un-
derground storage of carbon dioxide. In Germany, on
the other hand, the political and legal framework for
this technology is not acceptable ("RWE-chef: ,Wir kon-
nen Ja nicht anfangen, Strom Zu rationieren”," 2021).

RWE prioritises the expansion of offshore wind
farms, which can significantly accelerate the energy
transition. “Floating offshore wind energy”, as M.
Krebber notes, is the next important stage of develop-
ment. It will meet the huge needs for green energy in
the future. International demand for it is huge ("RWE-
chef: ,Wir kénnen Ja nicht anfangen, Strom Zu ration-
ieren”," 2021).

France

In the French scientific discourse, “Energiewende”
is seen as a roadmap for the changes needed to pre-
pare the society for the transition to alternative energy
sources. Considerable attention is paid to the individu-
al territorial trajectories of such a transition. Socio-
political and ideological obstacles on the way to ac-
ceptance of alternative energy by the society are ana-
lysed. In particular, J. Haentjens writes, “Above and
beyond individual behavior, which certainly has to
change (and which has to be encouraged to evolve), it
is in fact at the level of transformations of socio-
technical systems (transport, energy, agriculture etc)
and their financing that the main obstructions oc-
cur” (Haéntjens, 2020). According to the researcher,
“Energiewende” cannot be carried out without the
mobilisation of all the stakeholders, including the insti-
tutions in all sectors of the state (Haéntjens, 2020).

Jean-Pierre Birat proposes to consider the energy
transition as a complex, multi-purpose program of
change and points to the problem of information asym-
metry, which distorts key actors of the energy sector
from the decision-making process (Birat, 2020).

A. Marrec and P. Teissier propose to study the ener-
gy transition from the point of view of political, envi-
ronmental, social and symbolic dimensions of energy
(Marrec, & Teissier, 2020).

The topic of “environmental and social transition”
is relevant and in demand in the French media. Ac-
cording to the Energy and Climate Law, which came
into force in 2019, France must achieve “carbon neu-
trality” by 2050 by reducing greenhouse gas emissions,
primary energy consumption of fossil fuels by 40 % in
2030 and the share of nuclear energy in electricity
production up to 50 % by 2035 (Ifrap, 2019). As in pre-
vious laws and government projects, confusion per-
sists between conflicting goals (reducing CO, emis-
sions versus reducing nuclear energy) or not necessari-
ly related (reducing CO, emissions versus reducing
energy consumption) (Ifrap, 2019). Alternative energy
issues are usually on the agenda: biogas plants as an

alternative energy source, the use of hydrogen in vehi-
cles, the use of solar power, the situation on the alter-
native energy market, etc.

Since 2017 Le Figaro has been reporting on work on
biogas plants projects in France, pointing to existing
objective obstacles: administrative delays, problems
with permits and funding, and technical difficulties (Le
Figaro.fr avec AFP, 2017). Compared to other European
countries, where the process of authorization of the
use of biogas plants takes about 6 months, in France it
is much slower and is about two years, in particular
due to the complaints from local residents (Le Figaro.fr
avec AFP, 2017).

Despite the dominance of four major players in the
French energy market, which experts estimate account
for almost 98 % of the market, dozens of small busi-
nesses that supply alternative energy are still refusing
to leave the game. The state of small alternative elec-
tricity suppliers is significantly affected by the crisis.
This is reflected in the fall in consumption and increase
in corporate debt, the continuation of winter holidays
for individuals, a period when electricians cannot turn
off electricity, despite unpaid bills. Some of these com-
panies have already united with more powerful play-
ers, while others are still waiting for such an opportuni-
ty. For example, in 2020 Butagaz sold its business to
the Belgian Mega énergie; Electricité de Provence was
acquired by the Austrian company “easy green ener-
gy”, and Mint Energy recently switched to the balance
sheet of a renewable energy investment fund
(Guichard, 2021). But this is only the beginning of con-
solidation in the energy sector, which is still marked by
the presence of many small players. Very few suppliers
have left the market since its liberalisation in 2007. Of
course, EDF (French Electricity Company) still has the
lion’s share of the market, providing 70 % of house-
holds and 53 % of businesses, followed by Engie and
Total Direct (Guichard, 2021).

Significantly, in late 2020, Le Figaro reported that
EDF (French Electricity Company), which was the
world’s largest electricity producer in 2010, was gradu-
ally giving up and losing more than 100,000 customers
per month, despite remaining ultra-dominant in the
market. At the same time, alternative energy suppliers,
led by Engie and Total, have already covered more
than a quarter of the country’s energy market. CRE
experts (French Energy Regulatory Commission) report
that this situation in EDF as of 2020 has been persisting
for more than a year (Guichard, 2020).

At the same time, according to the newspaper, EDF
plans to participate in the energy project of Morocco, a
country that relies on renewable energy sources (De
Monicaulte, 2019).

The energy transition is seen by the French media
in the context of the problem of global warming, initia-
tion of a dialogue on “consumer society”, “planet sav-
ing” and “preserving of the environment” for future
generations (Henry, 2020).
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Le Monde presents pan-European energy transition
trends. It cites the data from the Ember analytical cen-
tre, according to which in the year 2020 Europeans be-
gan to produce more electricity from renewable
sources than from fossil fuels for the first time, which is
encouraging in terms of sustainable development and
energy transition (Le Monde avec AFP, 2020). The study
conducted by the centre showed that in 27 countries of
the European Union, renewable energy sources gener-
ated 40 % of electricity in the first half of 2020, and
34 % of fossil fuels, indicating an increase in demand for
solar and wind power and a decrease in demand for
traditional “hard” energy. The consequence of this tran-
sition was that CO2 emissions in the electricity sector
fell by 23 %, and the use of renewable energy sources
increased by 11 % compared to the first half of 2019: +
11 % for wind energy, and + 16 % for solar power. Ac-
cording to the Ember experts, such figures have be-
come possible due to the commissioning of new facili-
ties and the predominance of favourable weather con-
ditions. Thus, wind and solar energy generate 21 % of
all European electricity, which is unprecedented: 64 %
in Denmark, 49 % in Ireland, and 42 % in Germany. In
2020, hydroelectric dams provided 13 % of energy,
which is 12 % more than in the same period of 2019.
The remaining 6% comes from bioenergy including a
small part of wood biomass to replace coal in power
plants (Le Monde avec AFP, 20).

Great Britain

Renewable energy in the UK currently accounts for
30 % of total energy supply. According to the most opti-
mistic scenario, its development will continue in 2035
and will reach 50 %. The UK has come a long way to-
wards its current energy priorities. Many of the first
initiatives have been blocked, and there has long been
controversy over the legitimisation of such energy tech-
nologies. Today, the process of institutional resistance
to the new energy is underway, and political work is
underway to position renewable energy sources as a
priority in the country (Elliott, 2019).

Problems of implementation of a new energy policy
in the UK are the subject of special research. In particu-
lar, scientists A. Genus, M. Iskandarova, G. Goggins,
F. Fahy and Senja Laaksod point to the need for inter-
disciplinary research on the energy transition and high-
light the importance of studying social practices that
accompany energy production (Genus et al., 2021).

Researcher C. A. Simon proposes to consider alter-
native energy in the context of political science theories
and raises the issue of social feasibility of renewable
energy sources (Simon, 2020). The problems and pro-
spects of the energy transition are covered by the lead-
ing British quality newspapers.

The Independent writes about the difficulties of
energy reform implementation. Citing the industry and
government officials, The Independent states: “Efforts
to overcome the climate crisis are being undermined by
the outdated energy grid and outdated planning rules

that discourage investment in renewable ener-
gy” (Chapman, 2021).

Renewable energy sources developers warn that the
aging of a network of pylons, transformers and cables
designed for the era of large fossil fuel plants limits the
spread of green energy. They explain the impossibility
of creation of additional energy reserves in some parts
of the country by the excessive cost of connection to
the energy grid.

According to The Independent, the key issue of the
reform is the fact that “gas-fired power plants usually
have access to a set amount of energy grid’s capacity,
regardless of whether they are currently producing en-
ergy or not. Therefore, renewable energy suppliers can-
not use it, even if it remains idle” (Chapman, 2021).

With this in mind, the parliamentary committee on
environmental audit asked the relevant ministry to re-
view the planning rules to force local councils to inter-
act with community energy groups and set priorities in
local energy production (Chapman, 2021).

The newspaper writes about the significant pro-
spects for the development of offshore wind energy due
to the relevant geographical location of Great Britain.

The Independent defines the functionality of the
world’s first floating wind farm as a huge potential. Re-
ferring to the words of the management of the energy
company, the newspaper explains the peculiarities of
the technology by the fact that “access to deeper wa-
ters allows to place turbines in areas with more stable
wind speeds” (Cockburn, 2021).

The Independent describes what a power plant is:
these are five huge wind turbines that rise 175 meters
above the water surface, have a diameter of 154 me-
ters, and each of them extends another 75 meters
below the sea surface and has three suction anchors,
holding them stable in stormy waters. They have be-
come the most efficient turbines operating around the
British Isles. For the third year in a row, the power
plant demonstrates the highest “average power fac-
tor” among all wind power plants in the UK
("Cockburn, 2021).

The Guardian reports on aviation innovation in con-
nection with the energy reform. In particular, the news-
paper writes about the Faradair startup aimed to devel-
op a revolutionary 18-seat bioelectric hybrid aircraft
which is carbon-neutral. It is planned that the aircraft
will use electric motors for takeoffs and landing. After
flying at about 230 mph, the aircraft will switch to its
biofuel turbogenerator which will charge the engines
with solar panels ready to land (Tennant, 2021).

The Guardian writes about Britain’s appeal to the
experience and possibilities of usage of “community
batteries”, the principle of which is to allow households
that produce their own solar energy to combine surplus
electricity in a common storage for further use
(Kurmelovs, 2021).

The Guardian updates the experience of other Euro-
pean countries in technological approaches to renewa-
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ble energy. In particular, the newspaper writes about
the installation of Spain’s first “solar pavement” or pho-
tovoltaic road panels in Barcelona in order to turn the
city into a carbon-neutral one by 2050: 50 square me-
ters of solar panels will produce 7560 kWh per year,
which is enough to provide three of households
(Burgen, 2021).

3. Discussion

The conducted content monitoring of the British,
German and French quality press testifies to a wide
range of opportunities of solutions journalism, with the
help of which innovative energy projects are imple-
mented. Although the media usually act as a means of
politicisation of environmental issues and leveling of
their social value, the trend of solutions journalism il-
lustrates the constructive approaches of media organi-
sations to the implementation of sustainable develop-
ment goals. In particular, the precedent approach,
which involves the transmission of a positive experi-
ence of the energy turn from country to country, has
turned out to be fruitful.

Many countries are currently debating the issue of
legitimisation of energy transformations which demand
special effort from the media in terms of study and
presentation of successful social practices in this area
to the public. The promotion of green energy takes
place in the stereotypical formats of “planet saving”
and “protection of the environment”.

4. Conclusion

Thus, the ongoing energy transition in the European
countries requires not only technological solutions, but
also socio-political support provided by the media, talk-
ing about the benefits of renewable energy sources.
Content monitoring of the European newspapers re-
vealed key the trends in the development of alternative
energy. Germany is the undisputed leader in the energy
transition. The country plans to adopt a new law on
climate protection, which will regulate the number of
producers of renewable energy. It is stated in the law
that by 2045, Germany must become climate neutral. In
addition to the abandonment of coal, Germany plans to
build many more solar and wind power plants than are
being built today. German power engineers see the
prospect of energy transition in the promotion of hy-
drogen projects. Preference is given to blue and tur-
quoise hydrogen. In particular, hydrogen is recognised
as an important component of the energy transition in
Saxony-Anhalt, which positions itself as hydrogen land.
In contrast, wind energy is most in demand in Lower
Saxony and Thuringia. According to Le Figaro and Le
Monde, France plans to achieve carbon neutrality by
2050. The energy transition here is somewhat compli-
cated by the excessive bureaucratic procedures in the
design of renewable energy production. This refers in
particular to biogas plants. Nevertheless, French energy
company EDF is gradually losing its leading position,
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giving way to alternative energy suppliers, which have
already covered a quarter of the energy market. British
newspapers state the difficulties in the process of ener-
gy reform implementation in the country. Measures
aimed at overcoming the climate crisis are hampered
by an outdated energy network, anachronistic ap-
proaches to planning, which makes it impossible to in-
vest effectively in renewable energy. The UK has signifi-
cant prospects for offshore wind energy. The country is
constantly updating the experience of using
“community batteries” and “solar pavements”.

Among the key approaches to legitimisation of en-
ergy innovations in the media, there are the following:
turning to the expert community, providing forecasts,
appealing to the productive experience of other coun-
tries, covering the political side of the issue and op-
portunities for savings through the transition to alter-
native energy sources, and promotion of green tech-
nologies.

The means, key messages and approaches to legiti-
misation of the energy transition identified in the West-
ern European media are manifestations of solutions
journalism, which is now gaining momentum in the
context of sustainable development of the society. The
tools presented in the study and aimed at promotion of
green technologies and precedents can be of practical
value for mediation and information support of alterna-
tive energy technologies in Ukraine.
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Butyrina M., Harkavenko Y. Mediatisation of alternative energy issues
in European mass media

The study presents the results of content monitoring of the European press on the subject of alternative energy. The data collect-
ed from the current newspaper articles and selected by keywords “alternative energy sources”, “diversification of energy
sources”, “energy transition” and “energy markets” are summarised. Trends, problems and prospects of energy transition are
revealed. Both pan-European trends and the dynamics of transition in specific countries (Germany, France and Great Britain) are
presented. It is noted that the triangle of sustainable development, which is “economy — ecology — society”, needs a powerful
media component to ensure public discussion and social approval of the latest energy technologies. It has been proved that the
energy turn provides sufficient information support for society to adapt to alternative energy sources and allows key actors to
make informed policy decisions.

The role of solutions journalism in the implementation of sustainable development goals, including the transition of the society to
renewable energy, is pointed out. It is noted that solutions journalism, as a new direction of media activity, corresponds to the
interpretive contextual function of journalism, which provides coverage of productive precedents for solving social problems in
different countries. The role of the media in popularisation of such precedents is shown. The tools of solutions journalism used in
the European countries are indicated, namely engaging the expert community, providing positive forecasts, appealing to the pro-
ductive experience of other countries, covering the political side of the issue and opportunities for savings through the transition
to alternative energy sources, and promotion of green technologies.

Keywords: solutions journalism; mediatisation of problems; energy transition; alternative energy; energy technologies.
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IcTopiAa XypHanicTMku B Yacu npeseHTuamy: aocsig CLUA

lyaowHuk O. B.

AHinpoecekuli HayioHanbHuli yHisepcumem imeHi Oneca MoH4apa

[ocnigKeHHA 3MiH TeMNopanbHUX yAB/IEHb OCTAaHHIM YAacCOM aKTyasi3yBasiMCA B MeXaxX TEXHIYHMX HayK, Y KOMYHiIKaTMBICTUL,
icTopii, ncMxonorii, KynbTYypPOAOrii Ta MUCTELITBO3HABCTBI. [ToWMpPEeHNMN CTanM NPAKTUKM NEePEOCMUCNEHHA Yacy iCTOPUYHOrO, AK
pe3ynbTaT — 3BEepPHEHHA A0 ABMLLA NPE3eHTU3MY, Y AKOMY KCYCMi/IbCTBO NEepPeopPiEHTOBYETLCA HA NMOTOYHUN MomeHT» ([. Paww-
Kodd), KOHTEKCTHICTb BiATBOPIOETLCA Yepes NOBCAKAEHHMI NPUBATHWUI [OCBIA, @ eMOLiHICTb/eMNaTUYHICTb € CBOEPIAHMM Noce-
pPefHUKOM ANA PO3YMIHHA MUHYNOro. MeTos «A0CNIAKEHHA KUTTEBUX iCTOPIM» 3aNpPONOHOBaHMI aBTOPOM AIK cnocib npeacTas-
NIeHHA iICTOPUKO-XKYPHAMICTCbKOrO KOHTEKCTY Yepe3 B3aEMOAI0 MiXK iHANBIAYyaNbHUM A0CBIAOM i y3arabHEHUMU NPAKTUKaMK Ta
AK MOXX/IMBUI BapiaHT BUXOAY 3 HENOA0/1AHOI A0CI KPU3M iEHTUYHOCTI ANCLMNAIHK «ICTOPIA KYPHaNICTUKM». B amepuKaHCbKo-
MY >KYPHaNiCTUKO3HABCTBI TaKMI MidKAUCUMNAIHAPHUI NiaXiz 3peani3oBaHo B AiaNbHOCTI AcoujiaLii OCBIiTU B raslysi *KypHanicTUKM
Ta MacoOBMX KOMYHIiKaLii, y NpOCTOpi aKaAemiyHUX AWMCKYCii: BignoBigHy TemaTuMyHy Niabipky npoaHanizoBaHO B *KypHanax
Journalism & Mass Communication Educator (JMCE) Ta American Journalism. IcTopis }ypHanicTUKK K AUCKYpC nam’aTi ouesBna-
LiB Ta CBIAKIB y CTATTi NPOINOCTPOBAHUI TPbOMA BUAAMM YCHOICTOPUYHUX MaTepianiB: KNAacuUHi TpaauLiliHi apxiBu meaiaenitu
(konekuii Konymbilicbkoro yHiBepcutety Columbia University’s Oral History Research Office, IHcTuTyTy megiagocnigxeHb MoiH-
Tepa); apXiBW }KyPHaNiCTCbKMX 06’egHaHb Ta cninbHOT (PoHA, «YCHi icTopii» BalUMHITOHCbKOrO NPecKayby, MPOEKT NEHCiNbBaHCh-
Kux »ypHanictis Newspaper Journalists Oral History Program, ypHanictis Aitosu lowa Journalists Oral Histories) 3 okpemilwHim
npoektom «XiHKM B KypHanicTuui»; Ha npuknagi pecypcy Riptide npeacraBneHi ocyyacHeHi BapiaHTM MOAaHHA iCTOPUKO-
KYPHanicTcbKoi iHpopmauii.

Knrouosi cnosa: npeseHmusm,; icmopia HypHaAicmuku,; ycHa icmopis; apxieu CrioMuHis;, npoekm «MiHKu 8 xcypHaaicmuyi»;
calim Riptide.

BYEHi HaMNo/erMBO rOBOPATb NPO NEPEeoCMUC/IEHHA
iCTOPUYHOro Yacy, Npo nepexig A0 OPIEHTOBAHOI Ha CbO-

MNocTtaHoBKa npob6aemu. HoBiTHi Teopii Ta nmiaxoan roAeHHA KOHUenuii Npe3eHTU3My, WO «CKAA[AETbCA 3
00 iICTOPUKO-KYPHaNICTCbKOT HayKM 3yMOB/IEHI CKNaaHU-  6e3nidi NpoHMKAnX Tumuacosoctei» (Tamm & Olivier,
MW 3MiHaM#, Wo Bigbyanca Ak B 6a3oBux ranysax xyp-  2019). Jna cyyacHoro cBiTy, Ha AyMKy ¢paHLy3bKoro
HaNICTUKM Ta iCTOpIi, TaK i B miXkancuunaiHapHomy npoc-  BYeHoro ®paHcya ApTtora, O4HOrO 3 Neplmnx AOCNigHN-
TOPi Cy4acHOIi KynbTypu, a upwe — nepebyBatoTb B KiB HOBOrO «PEKMMY iCTOPUYHOCTI», XapaKTepHa TeMno-
NoANi TAXKIHHA CynepeyIiMBmX i AUCKYCIMHMX Teopin 3MiH panbHa KoHoirypauia, KoM «HapPOAMKEHHS HOBOrO iCTO-
TEMMNOPANIbHUX YABNEHD. pUYHOro 4Yacy HauyebTo 3aBmepsio. 3BiACKU, MOXKAUBO, i

CnpuIAHATTA 4Yacy YCTaNeHO CMMPANoCA HAa JMiHIMHY  Cy4acHWI A0CBi4 NePMaHEHTHOro CNpaBXHbOro, HEBMO-
CXeMy MUHyNe—cy4yacHe—MalbyTHE 3 aKTyanisauismMmM  BMMOTO M MaiKe HePYXOMOro, WO HaMaraeTbcs, He3Ba-
(M ipeanisauiamu) neBHUX enox: Bif, 3010TOMO Yacy aHTU-  KakUM Hi Ha WO, NPOBECTM A/A camoro cebe BAacHWUM
YHOCTi [0 OpieHTauii Ha MaWbyTHE AK BW3Ha4YaNbHUM icTopuyHuMiA yacr». Lieit momeHT i gocsig ®. ApTor nosHa-
UMHHUK eBponeicbkoi ¢pinocodii XVIII—XX c1. CborogHi  vae sk npeseHTnsm (Hartog, 2008).
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AHani3 ocTaHHiX gocnipKeHb. 3BepHEHHA 0 3a3Ha-
YyeHOro ¢eHOMEHY B MiXAMCLMMNIHAPHOMY AWUCKYPCi
aKkTyanisysanoca B 2010-x pp. 3acagHMYOK0 B PO3YMIHHI
npe3eHTU3My fAK MOLUIMPEHOrO ABULLA CYYaCHOI KynbTy-
pW, EKOHOMIKM, Macmegia, KIHomucTeuTsa cTana poboTa
BiAOMOro gocnigHuka megiasipycis Ayrnaca Pawkodda
«lllok npeseHTM3My: KoM Bce BifOyBaeTbcA 3a-
pa3» (Present Shock: When Everything Happens Now,
2013). AKwo EnsiH Todpdnep HaTUCK KAPKONOMHUX 3MiH
y 1970 p. Ha3BaB ¢yTypowwokom, To [. Pawkodd BM3Ha-
Yyae noyatok XXI CT. AK enoxy npeseHTU3My, Koau
«CYCMNiNbCTBO NEPEOPIEHTOBYETHCA HA MOTOYHUNA MO-
MEHT», @ «KyAbTypa CTA€ EHTPONIMHUM, CTAaTUYHUM Ty-
JIOM YCiX, XTO HaMara€eTbCA BAOBUTU MOMEHT CKOB3aH-
Ha» (Rushkoff, 2013, p. 6).

M'ATb PO3AiNIB KHUMXKKM MNPUCBAYEHI OCMMUCAEHHIO
FO/IOBHUX XapPaKTEPUCTUK MNPE3eHTU3IMY: HapaTUBHUMN
Konarc (BiamoBa Big, NiHIMHOCTI po3noBiaj Ta aprymeHTa-
uii); angxudpeHia («Hawi 3acobu macosoi iHbopmaLii
Ta TeXHOoJIorii 3a0X0uytoTb Hac nepebyBaTn B AEKINbKOX
MicLAX OAHOYACHO»); NEPEMOTKA (KMOK/IMBICTb CTUCHY-
TU BEeAMKI YacoBi Bigpi3kuM B HabaraTo meHwWi»); ppakTa-
NbHiCTb  (BigMiHa  NPUYMHHO-HACNIAKOBUX  3B’A3KIB,
«po3ni3HaBaHHA 06pasiB y peaNbHOMY Yaci»); anokanin-
TO — TAMIHHA L0 NOACHEHHSA rN06aNbHUX CBITOBUX KPU3
yepes Teopii 3MOBU («3aXOMNIEHHA anoKaninTUYHOLO Clo-
YKETHOIO NiHieo).

Y3aranbHeHy KapTuHy cydacHocTi [. Pawkodd ma-
JIIOE TAKOK: KHEMAE TMMYACOBOro GOHY, Ha AKOMY MOK-
Ha BMMIpATM Hal Mporpec, HEMae po3nosigi, 3a gono-
MOTOI0 IKOi MOXKHa Byn0 6 oCcMUCAUTK Hawi Aii, Hemae
MalbyTHbOro, A0 AKOTO MM MOrAM 6 nparHyTH, i, Ma-
6yTb, Hemae uvacy posbupatmca B ubomy» (Rushkoff,
2013, p. 8). ABTOp NponoHye cnpobyBaTu AOCATTU PiBHO-
BarM Ta KOMMPOMIiCHOro 6anaHcy: «3HaxoguTu 3010Ty
cepeanHy Mix 36epiraHHAM Ta MOTOKOM, 3aHYpPOBATUCS
B Pi3Hi Megjia Ta aKTMBHOCTI 3a/1eKHO Big, 06CTaBMH... MU
MOXKEMO Ha[ATU KOXKHOMY MOMEHTY LHHOCTI, Ha fAKy
BiH 3aCNYroByE, i He Binblue; MU MOXKEeMOo TepniTh HeBu-
3HAYeHICTb i NPOTUCTOATU CNOKYCi BCTAHOBUTU 3B'A3KM Ta
OiNTN BUCHOBKIB , AK MM ByAemo roToBi... MM MOXKEeMOo
3pobuTM naysy, MM TaKOXK MoOXemo i cKacyBa-
Tm» (Rushkoff, 2013, p. 109).

BnbyxoBui iHTEpeC A0 CNPUMAHATTA Yacy B KOTHITMB-
HiM HayLi, KOMYHiKaLil Ta MeAiafocniayKeHHsAX, NcUxo-
norii, ¢i3nui, KocMmosorii Ta Hayui NpPo XUTTA 3yMOBUB
NOWMPEHHA MIXKAUCUMNNIHAPHUX HAYKOBUX NigxoAis
(Ekstrand, 2013). JocniasKeHHIO MpPe3eHTU3MYy NPUCBSA-
YeHi HayKoBi Ta NoNyAspHi poboTK iCTOpUKIB, aHTpoMO-
noris, ¢inocoodis, nitepatopis Towo. TaK, y KONEKTUBHIN
MoHorpagdii «MepeocMUCIEHHsA iICTOPUYHOIO Yacy: HOBI
niaxogn po cydacHocti» (Rethinking Historical Time:
New Approaches to Presentism, 2019) HayKoBUi Pi3HMX
rasiysei iger MHOXWHHOCTI TemnopanbHOCTen BTINWAN
B MoKasi MiHMBMX GOpM Yacy B icTopii, MMCTeLTBi, apxe-
onorii, noAnitTnui, cydacHin kynbtypi (Tamm & Olivier,
2019). BU3HauyeHHA «LiHHOCTi MOMEHTY» fIK CTPUXKHEBO-
ro GakTopy NpeseHTU3IMy 3MyCMN0 PagUKaNbHO nepeo-
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piEHTYBaTM 1 BEKTOPM CYYACHUX iCTOPUYHUX [OCAI-
O¥KeHb.

Icmopia Ak duckypc nam’smi oyesuduie ma cgiokie

Po3ymiHH#A icTopil AK TenepilwHbOro Yacy npobiema-
TM3yBano ictopuuHuit pgianor (Walsham, 2017), apxe
BTPaAYeHO YCBIZOMNEHHA MAWOYTHbOrO fAK FOJIOBHOMO
«doKyca, kKamepToHa, mogeni» (Kurilla, 2017). TeKTOHiu-
Hi 3MiHW TOPKHY/UCA M CNPUIAHATTA MUHYIOrO: aKTyani-
3yeTbCA icTOpia AK 0cobucTicHa nam’aTtb. Yce bGinbwe
[O0CNioXKeHb Ta HAYKOBMX PO3BiAOK NPUCBAYEHO MOAIAM
He JaNeKuX 4YaciB, a TUM, fIKi «CycniNbCcTBO Nam’sTae Ta
3HaEe i3 cimernHux ictopii» (Kurilla, 2017).

BnbyaosyBaHHA EAMHOIO AUCKYPCY Yepes AUCKPETHI
KeNcn oKpemmx NIACbKUX COMUHIB 3yMOBUIO iHTEpPeC
[0 Hanpamy ictopii nam’aTi. B amepuKaHCbKil icTopio-
rpadii Ta noniTonorii akKTMBHO MOLWMPEHi MNPAKTUKK
«icTopii 3HU3y» — grassroots (3 aHes. — «KoOpeHi Tpa-
Bu»). Monpu AgaBHE NobyTyBaHHA TepmiHy (oAHMMMK 3
nepwnx metadopy-BU3HAYEHHA BUKOPUCTANU amepwu-
KaHCbKi ra3eTu Yacis npe3naeHTcbKoi KamnaHii T. Py3Be-
NbTa), Y CEHCi HallMeHYBaHHA rPOMaACbKMX OpraHisauin
grassroots Bxuto B 2012 p. BiAOMMM aMepPUKAHCbKUM
womicayHmkom McClure’s, a 8 1994 p. TepmiH Habys
HOBOrO 3Ha4YeHHA Yepes MNosABYy iHTEPHET-CNiNbHOT (AUB.,
Hanp., KHury . PeitHonbaa «BipTyanbHa peasnbHicTb»). Y
noganblloMy TepMmiH yce b6inbluie acoujoBaBcs 3 T. 3B.
«HW30BOK [EMOKPATIED», MOLMPEHHAM CMiIbHOT Ta
06’eiHaHb, AKi Y CBOIW AiANbHOCTI CNMpPannCca Ha NPUH-
UMM CaMOOpraHizauii Ta naptucuMnaTmeHocTi. [Jdocni-
OKEHHA KOMEMOPATUBHUX MPAKTUK KYPHANICTCbKMX
cninbHoT y CLLUA € meToto Hawwoi poboTu.

Moka3 «aocBigy CBiTY AK HU3KKM iCTOPIN», HA AYMKY
[. Pawkodda, fonomarae cTBOPUTU BifUYTTA KOHTEKCTY,
3HAYYLLOroO CKNAZHMKa npe3eHTMamy. Mpu upbomy cyyac-
He «cepefoBuLLe HEBM3HAYEHOCTI» 3yMOB/IOBAIO PO3y-
MiHHA KOHTEKCTY SK «LWWPOKOro MPOYUTAHHA icTo-
pii» (Spector, 2014, p. 305), Ae NOBCAKAEHHICTL peabini-
TOBaHa, a MPWMBATHUIM [OCBIA 3HAYYLWMI Ta CEHCOBWN.
Takui nigxig, Ao NOriKM NOBCAKAEHHOrO Ta NPMBATHOrO
AKLLO HEe CNPOCTOBYE, TO CEPNO3HO OCKAPIKYE YMHHY ne-
pioausauito TypOyneHTHUX Ta CMOKiIMHUX nNepioAis
(nacTka ictopuuHoro cnokot): «Koan mu npunyckaemo,
L0 CbOrOAEHHA — L Yac HenepeabavyBaHoi TypbyneH-
THOCTi NOPIBHAHO 3i CMOKIMHUM MUHYAIUM, MU 0BMEIKYE-
MO CBOK 3[aTHICTb BYMTUCA 3 MMUHYJIOTO  [OOCBI-
ay» (Spector, 2014, p. 309). Y mexax TeMaTUKU A4OCAi-
OYKEeHHA MOKa3oBMMU € NPUKAaaM, HaseaeHi b. CnekTo-
pom. Tak, 36inblyloun ONTUKY po3rnagy Ha4vebTo
«CNOKiMHUX» NepioAiB B icTopii Nnpecun, BYEHNIN YTOUHIOE
CTany KapTUHY CBIiTYy: NpW HabAMMKEHHi *KypHanicTcbKe
NOBCAKAEHHA NOCTAaE BUOYXOBO €MOLLMHUM, CIOBHEHUM
XKUTTEBUX Tparenin, NOABUIIB i aX HiSK He HyAHWM Ta
HeuikaBUM. PerynapHi amiHu cTpareriii, ¢opm BNacHOCTI,
TeXHOJIOTYHI iHHOBaLil, iHbOpPMaLiMHIi BUKANKKM npen-
CTaBNAKOTb ra3eTAPCbKY ranysb, Ha AYMKY AOCAIAHMKA,
AK TypOYy/IeHTHUI Npouec 3miH Ta aganTauii. Mpu ubomy
KOHTEKCTHiCTb nepenbayvae 3asyvyeHHA OO0 aHanisy He
TiNbKM  y3BMYAEHUX Ta opmManizoBaHUX iCTOPUKO-
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YKYPHaNICTCbKUX XPOHONOTiA, a 1 GaKTiB eKOHOMIYHOI
icTopii, ra3eTHOr0 MeHeaXMeHTY 33411 NiATBEePAKEHHA
Te3M NPO YMOBHICTb iCHYBAHHA «CMOKIMHMUX» iCTOPUUYHNX
eTaniB Ta BMCHOBKY NPO AUHAMIYHICTb AK iMaHEHTHy
AKICTb AoCBigy. |aeTbca He NPo NepenncyBaHHA XKypHa-
NicTcbKoOi icTopii, a Nnpo nornnbneHe yBUpPasHEHHA icTo-
PUYHOro npouecy fAK A)Kepena 3HaHb. ICTOpUYHA NOiH-
$GOPMOBaHICTb yNepeasKye MOXAMBI CNOTBOPEHHA Ta
HETOYHOCTI, @ eMOLiMHICTb BITAETbCA MPE3eHTU3IMOM fK
YyTTEBA KaTeropin, CBOEPIAHUI NMocepesHUK ANA posy-
MiHHA MUHYOrO.

Le ogHMM HAcNigKOM KyAbTypHO-COLiaNbHUX 3MiH
CTaB nigHeceHWn maiixe o abcontoty GeHoMeH iHAMBI-
Ayaniamy, 3yMOBJIEHWI BTPATOK POJSi HOPMATUBHOIO
OPIEHTUPY TPAAULIMHUMK COLIANBHUMWU  IHCTUTYTaMM
(popuHa, uepkea, wkona) (Hanitzsch & Vos, 2016) Ta
nepexoAom Bif, UiHHOCTEN BWMKMBAHHA [0 UiHHOCTEMN
CaMOBMpParKeHHA. Y npeacTaBNeHHI OCTAHHIX XypHanic-
TUKA Habyna HOBMX ponent AK y NOAITUYHOMY KUTTI, Y
chepi NOBCAKAEHHOCTI (CMOXMBAHHA, iAEHTUYHICTL Ta
emouii) (Fendler, 2008; Goyanes & Rodriguez-Gémez,
2018; Peters, 2012), TaKk i B po3BUTKY meToauKk dikcau,ii
KUTTEBUX iCTOPIMN.

MeTtoan pocnigKeHHA. ICTOPUMYHMIA KOHTEKCT Ta
KPUTUYHE MWCNEHHA aKTyanidyBaau YCHOICTOPUYHUIA
MeToA, AOOCNiAXKeHHA XutteBux ictopiit (life history
methodology), aKTMBHO BTiNeHUI y pi3HMX cdepax
(neparorika, meauumHa, ocBiTa, couionoris). HapaTtms-
HUI AMCKYPC AOCNigKeHb XMTTEBOrO A0CBiQYy yBMpas-
HIOBAB PO3YMIHHA KOHTEKCTY AK Pi3HOLIAPOBOI CTPYKTY-
pu, Wo Bigobparkana iHCTUTYLLIOHA/bHI, CouianbHi, Ky/b-
TYPHi Ta MiXXOCOBUCTICHI CTOCYHKU. PeKOHCTpyKLUia W
NeriTmmisayia oKpemux A ACbKUX «rON0CIB», Ha AYMKY
pocnigHukis (Ox. Pant, Oxk. basyn, K. Cipi, I. JliHKoNbH,
M. JleHdopa), OONOBHIOE TpaguuilHi meTogonorii*:
«OnoBiAHI A0CNiAXKEHHA 3BENINYYIOTb FOJI0CK 3aMOBYa-
Hux. Ane Ginblwe TOro, BOHM ycnasatowTb biorpadito Ak
CNpaBXKHE BiA0OOpaKeHHA NOACBKOTO Ayxy, A3epKano
Ana 6ayeHHs iHWKUx cebe» (Dhunpath, 2000, p. 550). ¥
10-TOMHOMY NPOEKTI OMMUCYy MeToAiB Ta MeTOoAONOrin
couianbHMx Hayk SAGE Research Methods Foundations
3aMnponoHOoBaHO TakKi Xxapaktepuctukm life history
methods.

e Po3noBiab 6yayeTbca pa3om AOCAIAHMKOM Ta yyac-
HUKOM, AKi NOCNYroBYlOTbCA KilbKOMa A)Xepenamu aa-
HUX.

e MeTtoan 36opy maTepiany Ta aHani3 gaHUX BUKO-
PUCTOBYIOTHCA KOMMNEKCHO.

e B OCTaTOYHOMY [OKYMEHTI Ba*KNMBMUIA KOHTEKCT,
OCKIZIbKM KUTTA YYaCHWMKA Ta MOro CTOCYHKM 3 HapaTo-
pom matoTb 6yTU AeTaNbHO PO3KPMUTI.

e ..0NA [OCTOBIpHOCTI HeobxigHa cucTemaTuyHa
OOKYMEHTALA KOXHOro eTany npouecy AOCAIgXKEHHA
(Tierney & Lanford, 2019).

* Y 3axon/ieHHi HaBiTb rOBOPATb MPO MPUXid MOCTNAPaAUrMaTUYHOT
enoxun — narradigm (Dhunpath, 2000). B ocTaHHi poku yce binble
MeToZ, CMiBBIAHOCATbL 3 igeAMM «HacuyeHoro A» [K. FepreHa npo
YCKNagHeHHsA «cnocobis byTTa» cydacHoi ntoguHu (Gergen, 1991).
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AKTYanbHIiCTb TaKOro niaxoAy 3yMOB/EHa BaXUBiC-
TIO YCBIAOM/IEHHA B3aeEMOZii MiXK iHAUBIAyanbHMM [OC-
BigoMm Ta couiaNbHUM KOHTEKCTOM, agxe
«iHAMBIAYyaNbHE KUTTA He PO3ropTaETbCA i30/1bOBAHO, A
rnMboKo BKopiHeHe BcepeaunHi Ta GOPMYETHCA NEBHUMMU
cninbHOTamK, KynbTypamu Ta npodeciammn» (Wahl-
Jorgensen, 2018, p. 673). AKLLO TpaANUiiHUI iHTepec [0
OKpemMux icTopii megiaenitn B AWCKypci icTopii npecu
npeacTasaeHUin baraToacnekTHoO, T0 ronoc
«HEeBMAMMOTOY» XKYpPHanicTa (Ti KOpeHi TpaBK, NPO AKi Tak
6araTto MAEeTbCA B Cy4aCHUX AMCKYCiAX) rybuTbcsa B Yaci,
He 3a/IMLLAYM WaHcy NobayunT HeonpuAB/EHY icTopito
npecu. He meHW 3Hauywmit GakToOp — 3MiHW B Kaimari
npodecii, AKi MOXKHa BNOBUTU Yepe3 iHAMBIAYANbHIN
OOCBi4, NOBCAKAEHHOCTI. «Y HawoMmy MOCTMOAEPHOMY
CBiTi Ba)X/IMBO BPAXOBYBAaTW LiHHICTb CBiAY€Hb, 0CcO6aU-
BO Y CBiT/li PO3YMiHHA TOTO, L0 B COL,ia/IbHO CKOHCTPYMO-
BaHill peanbHOCTI iHTepnpeTaLia 3aBXan nepenniTaeTb-
cs 3 dakTom» (Brennen, 2009, p. 301).

CbOrogHi y3BMY4aeEHMMM Ta NOWIMPEHMMMU CTAKOTb Pi3-
Hi dopmmn apxiBaLii *KYPHANICTCbKOro iHAMBIAYANbHOTO
A0CBiay. IcTopia }KypHanicTMKM nNocTynoso 36arayye Tpa-
OMUiNHI iHpopMauinHi gKepena: A0 HalMOWMWPEHILLMX i
3ara/ibHOBiAOMMX (TEKCTOBIi MacuMBM cTaTeil, HOBMH,
Tene-, ayaiodainn, biorpadii Ta memyapu BiZomMMX BK-
[OaBLjB Ta XKypHanicTiB) 404al0TbCA HOBI BUAN — YCHOIC-
TOPUWYHI apxiBW, BiNbHUIA JOCTYN A0 AKUX CTAE YMOBOO
B3arani icHyBaHHA Nam’aTi Ta CNPUNHATTA Yacy.

O6’€eKTOM BUBYEHHA CTa/M TPU BUOU apXiBHUX Kyp-
HANICTUKO3HABYMX  [KEpen: KNACUMYHI  TpaguuiiHi
(apxisu mepjaenitu, 3a b. BpeHHeH); apxiBX }KypHanicT-
CbKUX 06’eaHaHb Ta CninbHOT (MK iX BigHecAn Ao Tuny
grassroots) BK/IlOYHO 3 NPOEKTOM «XiHKWU B KypHanicTu-
ui»; Ha npuKnaai pecypcy Riptide npeacrasneHi ocyyac-
HeHi BapiaHTX NoAaHHA iICTOPUKO-}KYPHANICTCbKOI iHdOp-
MaLii, apxiBauii CnOMMHIB Ta HOBITHI GOPMKN A0NYYEHHS
AyANTOPIT 4,0 NPOEKTY.

2. Pe3ynbraTti AocnigKeHHA

BigcyTHicTb BignoBiAi Ha KAPKONOMHI 3miHM B npode-
Cii Ta Ky/NbTypi, BUKOPUCTAaHHA meTogonorii XIX cT. ctanu
KPUTUYHMMW NA iCTOPIT XKYPHANICTUKM AK AUCLUNNIHN i
HayKoBOro 06’ekKTy.

Ue B 1974 p. Oxkeimc Kepi, aupektop IHCTUTYTY
KOMYHiKaUiHMX gocnigyKeHb InniHOMCbKOro yHiBepcuTe-
Ty B cTaTTi «[lpobnema icTopii KypHanicTMKM» BU3HaB
BUYEPNHICTb TpagMuUiiHOi icTopuyHoi meTomonorii Ta
3anponoHyBaB Ky/AbTypHY icTopito megia (cultural history
of the media), KapauHanbHO 3MiHMBLUM MegiaicTopior-
padito. BiH 3aKnMKaB «NpoOBITPUTU» aTMmocdepy icTopii
KYPHaNICTUKN KHOBMMM NepcneKkTMBamu Ta iHTepnpera-
uiamun». Mepeaycim Le CTOCYBanocA HanpPAMY KPUTUYHOI
iCTOpIii KYPHANICTUKK, WO B Tpagumuii amepUKaHCbKOI
icTopiorpadii BM3Ha4anaca siK YacTMHa CcouUiaNbHOI, Kyb-
TYPHOI Ta noAiTn4Hoi ictopii (Nerone, 2011). Ane i cbo-
rogHi Kpusy igeHTUYHOCTI He nogonaHo. «[pusug npu-
peyYeHoCTi M JAapeMHOCTi BiYHO HaBMCAE Hag HaMu», —
ripKko 3ayBa)kmna npodecopKa LWKOAM KYPHAMICTUKM
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Konymbiicbkoro yHisepcuteTy EHai Tydep, nomiyHuus
peaaktopa Columbia Journalism Review, naypeaTka Hau-
BiAOMILWOI npemii 3 ycHOI icTopii imeHi AnnaHa HesiHca
(Tucher, 2014).

A OoT)Ke, NOroaAMMoca 3 AYMKOLO, WO iCTOpIi XKypHani-
CTMKM «HE BUCTAYAE YOroCb, Ha KWITANT CUCTEMU YN Me-
pexi» (Nerone, 2011, p. 19). BapiaHTu peanisauji Takmx
NPOEKTIB 3anponoHysana AcoLiauia OCBIiTU B ranysi xy-
PHaNICTUKM Ta MacoBMX KOMyHiKaLin (The Association
for Education in Journalism and Mass Communication).
Micia Acouiauii, Sk 3a3HayeHo Ha odiuiltHOMy caWTi,
NONIArA€ B «MPOCYBaHHI HAMBULLMX CTAHAAPTIB KypHani-
CTCbKOi Ta MacoBOi KOMYHiKaLjiMHOi OCBiTM, NpeacTas-
NEeHHi AKHANLWMPLLOro CNEeKTPY AOCAIAKEHD Y ranysi Ko-
MYHiKaLi,..., 3aXMCTi Ta NigTPUML cBo60AM CNiIKYBAHHSA
3 METO [JOCATHEHHA Kpawoi npodeciiHoi NpaKTUKK Ta
Kpawoi iHpopMOBaHOCTI rpomaacbKocTi». Acouiauin
06’eaHye daxiBUiB 3 XKypHaNICTCbKOI OCBITU YyHiBEpCcUTE-
TiB i Koneaxis CLUA Ta KaHaau, Bunyckae 4 KesapTaibHUX
XypHanu (1), 3any4yae uneHiB MmixkHapoAHOI CMNiNbHOTHU.
3acnyroBye Ha yBary geueHTpanizoBaHa CTPYKTypa aco-
Ljauii (cKopilwe, camoopraHisauis): BiACcyTHA TpaguLiinHa
BEPTUKANbHA ynpaBfiHCbKa cucTema. BinbHe o6’eaHaH-
HA 19 nigpo3ainis Ta 9 rpyn 3a Temamu, iHTepecammu
(npeacTaBneHa HaBiTb CNOPTMBHA KOMYHIKalif) A03BO-
NAE HAYKOBUAM i CTyAeHTam pPi3HMX yHiBepcuTeTiB Ta
HaBYa/IbHUX 3aKNaLiB LONYYNTUCA A0 CNIIbHUX TEMATUY-
HUX NPOEKTIB, KOHbepeHUild, maicTep-Knacis i BebiHa-
piB, BJACHOIO PECYPCHOrO LIeHTPY Ta PEKNAMHUX aKLiN.

Okpemuii iHTepec cTaHoBAsATb Komicil, wo npeacras-
NATb NPO6AEMHI MiKAUCLMMNIHAPHI TEMM (CTaTyC MeH-
WMH, CTAaHOBMLLE KIHOK TOLLO), Ta chiBNpaus 3 iHWUMHK
OpraHisauiamm Ta cniabHoTamu. TaKa BigKpuTa cuctema
[,03BOJIAE He TiZIbKM ONepaTMBHO pearysaTtu Ha iHdopma-
LiMHI BUKAWKK Yacy, ane 1 yBOAMTU B NPOCTIP AUCKYCIK
pisHi ayauTopii: HauioHanbHi/MmixkHapogHi;  daxisui/
CTYAEHTH; TeopeTuKn/npakTuku. Haluikasiwe Bigbysa-
€TbCA B OKPEMMUX KNaCTepHUX rpynax. Tak, Biaain ictopii
(The History Division) Haniuye 300 yneHis, cniBnpaLtoe 3
BULLE3a3HAYEHUMM KYpHaA/NamMM 3 icTOpii npecn, mae
BflacHMI OtoneteHb Ta OGIUiIMHUI XKypHan acouiauil
Journalism History (3acHoBaHuiA y 1974 p., peueH3oBa-
HUM, BXOAWUTb A0 MeTpuyHoi 6asm Scopus). Bebcaunt
YKYpHany NPUHUMNOBO Pi3HUTLCA Bif y3BMYAEHUX HOPM
npeacTaBfeHHA akagemiyHoi iHdopmauii. Usa BigmiH-
HiCTb NOB’AA3aHa 3 aKTMBHOO PobOTOO NoAKacTa pecypcy
3 YHiKkanbHUMM BigBigysavyamm 3 130 KpaiH CBiTy, a 3a4-
N NPOAAXKY OKPeMMX nporpam (Hanpuknag, woy «4omy
icTOpin KYPHANICTUKM Ma€E 3HayeHHA») 3anydyatotb [P-
daxiBuiB. MOTYKHMI PO3A4in peLeHsiit Ha KHUXKKK 3 icTo-
pii KOMyHiKaLi/ Npe3eHTYE He TifIbKM HalioHa/bHYy, a 1
3apybixkHy TemaTuKy. OTKe, B aKagemiyHOMYy MpoCTopi
icTOpia KYPHaNiCTUKM npe3eHTOBaHa AK BiAKpWUTa A0
HOBMX iAen KoMyHiKalilMHa cuctema.

Moganblwnii BUKNAA maTepiany My nos’sas3anu 3 nori-
KO0 3HOB-TAaKW HesiHilHOro nigxoay Ao npeacTaBieHHsA
pi3HUX BUAiB Ta cnocobiB npeseHTau;ji icTopil »KypHanic-
TUKKN Yy dopmaTi ycHoicTopuuHux life history (petanbHo
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HamMKM MpoaHanizoBaHoO cnocobu mepiaTnsauii ycHoicTo-
PUYHUX apXiBiB, TOYKU OOTUKY XKYPHANICTUKU Ta YCHOI
ictopii (Hudoshnyk, 2021; Hudoshnyk, 2021a)). 6ausb-
KOO O/19 HALWOro PO3yMiHHA POJi YCHOICTOPUYHUX AOKY-
MEHTIB y Cy4aCHOMY CBITi CTafna Mi*KHapoaHa KoHdepeH-
Lia «YcHa ictopia Ta megia», opraHizoBaHa ToBapmMcTBom
YCHOI icTopii BennkobpwuTaHii, age B pycni BubyxoBoro
iHTepecy po ictopii mam’ati 6yam BuoKpemneHi cecii
«Mainstream Oral History: Oral History and Mass
Media» Ta «Memories of Media», «Reinterpreting
(through) Oral History». Y mexax «Media, Community
and Locality» npeseHTOBaHO 3acobu AOKyMmeHTaUil cni-
NIbHOT, POAb YCHOICTOPUYHMX AOKYMEHTIB Y PYCi aKTUBI3-
My. «B3aEMO3B’A30K MiXK YCHOI iCTOpiE0 Ta 3acobamum
MacoBOi iHGOpMaLLii TaKOXK MOXKHa NOO6AUYNTM B TOMY, AK
YCHY iCTOPil0 BUKOPUCTOBYBAIN AN BUBYEHHSA icTOPIi Ta
[0CBigy cammx 3acobiB macoBoi iHGopmaLii, a NPOEKTH
YCHOI icTOpii NpeacTaBAANn PO3BUTOK MeAiakomMnaHil Ta
opraHisauii», — MWAocA B YCTaHOBYMX AOKYMEHTAX KOH-

depeHuii.
AKafemiYHUM MOWYK Yy UAPWHI HAWOi TEMATUKN —
YCHOICTOPMYHUI AUCKYpC B icTOpii mpecn — Mae BXKe

CBilt niTonuc i 3HaHMX aBTopiB. OgHiEl0 3 NnepLimnx 3Bep-
Hynaca Ao 3ragaHoi Temu b. bpeHHeH (Brennen,1996),
fIKa 3anponoHyBasa abpuCHi XapaKTepPUCTUKU BUKNALY
npobnemu, npoaHanisysana NpPUYMHKU iHTepecy 4o 360-
py ycHux ictopi. [ocnigHuua NnponoHye ABa AMCKYpCU
YCHOICTOPUYHUX apXiBiB, AKi Ay*Ke YMOBHO MW BU3HAYU-
NIV AIK KNAaCUYHUIN OANCKYPC MeAiHNX eniT Ta pisHoTema-
TWUYHI, TeHAEPHI, perioHaNbHi grassroots apxisu.

NpodeciiiHnii 3pi3 }KUTTA Mmeaiaenit Ta icTopii npwuii-
HATTA piweHb B ranysi 3MI cTaBuUTb 3a MeTy XPOHiKani-
3auito biorpadiuHmx icTopili pegakTopis, BUAABLB, BNac-
HUKiB Megia. BiH npeacTtaBneHU KONEKLIEW YCHoicTO-
puyHux pocnigxeHb Konymbilicbkoro yHiBepcuTeTy
(Columbia University’s Oral History Research Office). Tyt
36epiratoTbcA iHTepB’to 3 Bigomumun . MNynituepom,
A. CiHknepom, Y. JlinnmaHHOM. Y meXKax NpPOEKTy adpo-
AMEepPUKAHCbKOI iCTOPIi XKYPHaNICTUKN LbOrO yHiBEpcUTe-
Ty 6ynn BNOpAAKOBaHi iHTepB’t0 3 3aCHOBHMKamMK adpo-
AMEPMKAHCbKOI XKYpHanictkn: Enoiz beHKc, Binbamom
A. ®doynkcom, Oxopaxem Lyinnepom Ta Yectepom Ba-
WKHITOHOM (Brennen, 1996, p. 573). IHTepB’to Ta cnomu-
HM AnaHa Hotorapta, ronosu Gannett Company, beHa
Bpeani, BUKOHaBYOro pegaktopa The Washington Post,
npeacTtasneHi B IHCTUTYTI mepiagocnigxeHs MNoliHTepa
(The Poynter Institute for Media Studies, St. Petersburg,
Florida).

OKpemuit HanpamMoK dikcauii *KypHanicTcbKoi pobo-
TM — npe3naeHTCbKi bibnioTekn Ta apxiBu, ge 3ibpaHi
TEKCTM iHTepB’t0 NpPe3nAEeHTIB, iXHi iHaBrypaLiliHi npomo-
BM Ta BUCTYNW, @ OAATKOBO — YCHOICTOPUYHI CBiAYEHHA
KYpHanicTiB, WO npauoBann Hag MNiAroTOBKOK TaKMX
iHTepB’to. Li maTepiann 36epiratotbea B 6ibniotekax Mep-
b6epta lyBepa (Herbert Hoover Library Oral History
Collection), Fappi TpymaHa (Harry S. Truman Library Oral
History Collection in Independence, Missouri), A»oHa
KeHnHeai (The John F. Kennedy Library Oral History
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Collection in Boston, Massachusetts), Nlingn [xoHca
(Lyndon Baines Johnson Library Oral History Collection
in Austin, Texas) (Brennen,1 996, p. 575).

Opyruii Hanpam — grassroots — nos’s3aHuit i3 360-
pom iHpopmauii Ta iHTepB’lOBAaHHAM 3BUYAUHUX XKYp-
HanicTiB Ana po3ymiHHA npoueciB, Wo Biabysanuca B
KpaiHi (HanpuKnag, pyxv 3a rpomagaHcbKi Nnpasa 1960—
1970 pp.) Ta perioHax. BapiaHTV npeacTaB/ieHHA TaKoro
JKYPHANMICTCbKOro A0CBigy Pi3HOMaHITHI, WO niaTBep-
OXKYE Tesy Npo BE/IMKUIA BHECOK PALOBUX KYPHANICTIB Y
CTaHOB/IEHHA MefjiaiHAYCTpil, a LLe CBOEID Yeproto akTya-
Ni3ye npobaemy BNAMBY KYPHaNiCTUKM AK npodecinHoi
iAEHTMYHOCTI Ha XYPHANICTCbKY iHAMBIAYaNbHICTb. TakK, y
CTAaHOBNEHHI Kap’epHuMx noptdonio gocnigHuusa J1. Banb-
MopreHceH NponoHye ypaxoByBaTu Migxig, «icTopii KuT-
TA», AKMA J03BOJIAE 3PO3YMITU «B3AEMOLIO MiX iHAMBI-
OyanbHUM [OCBIAOM Ta COLA/IbHUM KOHTEKCTOM Ans
[OCATHEHHA 6iNbll  LUMPOKOrO KONEKTUBHOIO [AOCBi-
ay» (Wahl-Jorgensen, 2019).

JloKanbHi NPOEKTU YCHOICTOPUYHMX apXiBiB Y dopmarTi
grassroots Mn Po3rAsaHYAM Ha NpUKNagi 06’eaHaHb XKyp-
HanicTiB oKpemux wraTiB. Ogpasy 3ayBarkMmo, Wo binb-
LWICTb LMX MPOEKTIB HA/IEXKNUTb A0 YHIBEPCUTETCbKUX apXi-
BiB i MOB’A3aHa 3 AiANbHICTIO YHIBEPCUTETCbKUX daKy/ibTe-
TiB/LWKIN KYPHANICTUKM Ta KoMmyHiKauii. Tak, 6i6nioTeka
YHiBepcuTeTy wraTy AilOBa MICTUTb NOHAA, MiNbMOH UN®-
poBux 06’eKTiB, cepen, AKUX, OKPIM TPaAULIAHUX HayKo-
BMX BUZAHb Ta KHUF, — AaBHi manu, atnacu, ¢oTo Ta rase-
TW, PiAKICHI BUAAHHSA (LWOAEHHUKM Ta McTM MpomagaHChb-
Koi BiliHW, Mepwoi Ta [Apyroi cBiTOBOI BilHW, KonekLin
paHHix pykonucis), 6113bKo 13 TUC. KapuKaTyp, NPUKIALN
06pa30TBOPUOr0 MUCTELITBA, HaBITb EK30TUYHA KOMEKLis
uuniHapie Ta 306paxKeHb LWOTNAHACbKUX FOpLLB.

YcHOICTOpUYHMIA apXiB MicTUTb 25 TUC. 06’€KTiB, 3i6-
PaHMX 33 TEMATUYHUMM HANPAMAMM iCcTOpii Npayi, pyxy
daHiB HayKoBoOi daHTacTuKu, ictopii Aosu, BiorpadiyHi
[06ipku. ypHanicTcbka TemaTuKa npeacTasaeHa raset-
HUMW BUPI3KAMM, Fa3eTAPCbKMMM KapuKaTypamu, po3ai-
nom «YcHi icTopii xypHanictis AitoBu» (lowa Journalists
Oral Histories), wo mictutb maTepianun BigeoiHTeps’to 3
36 *KypHanicTammM-HOBaTOPaMM NPO CTaHOB/EHHA Kap'e-
pu, NoANITMKY B pegakuii 3 1998 no 2005 pp.

Cnouatky ¢ainam 6ynm 3anucaHi Ha DV-cTpiuky, a
noTtim nepekogoBaHi y popmat WMV. 3a3sBuyali ue ram-
6uHHI 6iorpadiyHi iHTEPB’0 3 MaKCMMabHOW AeTanisa-
Lieto ymoB poboTu, AK-OT: TPYLOMICTKe 06CNyroByBaHHA
NiHOTUNA, CTPYKTYpa penakLiidi, 060B’a3Ku ii uneHis, Big-
HOCUHU MiXX HMMW, CTABNIEHHA OO0 NEHCIOHepiB, 3MiHU
KYPHANICTCbKOTO ¥UTTA Nicna nossu tenebayveHHs, nep-
Wi CKOPOYEHHA Ta FOHWUTBA 33 TUPAXKaMW Ta PenuTUHra-
MW. HasBHi HaBiTb 3aManboBKM BYAEHHOTO XUTTA pefa-
KLUii, fle CTOAB 3aMax ra3eTHOro nanepy, YOpHW Ta THOTHO-
Hy, 60 BCi nanunum, a cTin 6yB y nasmax Big, Hegonasnkie.
OcobnuBy yBary npuainanM ymoBam npaui, poboTi
npodcninok, ¢iHaHCOBMM BiAHOCMHAM, CTAaHOBULLY MKi-
HOK B pepaakuii. € ¢daKkTypHi acKpaBsi icTopii, cnoBHeHi
eMoLii Ta LiKaBUX cnocTepeXKeHb, 3 AMHaMIYHUMK gia-
noramu, NOPTPETHUMWU HApUCaMM Ta CMILLHUMMU KUTTE-
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BMMM 3aMa/IbOBKaMU YN aHEKA0TaMU; B iHLWINX — MOpY-
LEHO CKAAAHI ANCKYCIMHI NUTaHHA Ta MICTATLCA HENOAIT-
KOPEKTHI OLHKM (NP0 HEepPO3ro/IOWEHHA AKUX, 4O peui, €
nonepeaeHHs Ha calTi). JeskKi iHTepB't0 — cyxuit Bu-
Knag $akTiB i3 MAaKCMManbHO AOKMAAHMM OMWUCOM Ta
AeTanizauieto npodeciiHOro MNoBCAKAEHHSA, MaTepianu
iHKOIM NepeobTAMKEHI HECYTTEBMMM MOMEHTAaMM Ta NOA-
pobuuamun. Ha npuknaai apxiey cTae 3po3yminmm npu-
YMHKU NOAANbLIMX 3MiH NepeayciMm y npoueci apxisyBaH-
HA Ta CTPYKTypi npeacTaBieHHA matepianis. CyyacHi
BUMOTM A0 06pobKM iHbOopMaLLii BUMaratoTb YiTKMX OMNKU-
CiB, JIOFIYHOrO CTPYKTYPYBaHHA, CKOPOYEHHA TEKCTOBOrO
maTepiany  MOXAMBOCTEN TeMaTUYHMX A06IpOK 3a Te-
ramm Ta NOLIYKOBMMMW asroOpUTMamu.

3apnA NOPIBHAHHA MW AOCNIAUAN YCHOICTOPUYHY KO-
NeKUjl0 KypHanicTis wraty MeHcunbBaHisa (Newspaper
Journalists Oral History Program), iHiuiioBaHy B 2005 p.
JenaptameHTOM KYpHaniCTUKM WITATy, FPOMaLCbKUM
dboHAOM Ta GaKyNbTETOM KYpHanNicTMKM YHiBepcuteTty
wraTy [leHcunbBaHia «3agia 36epekeHHs cnagLimHu
XKYpHanicTie Ta raser wraty». 19 iHTeps’to NnpeacTaBAAlTL
iCTOpIi *KMTTA NPOBIgHWX XKypHanicTiB micuesnx 3MI: oco-
611BOCTi po60OTM pesaKkTopa NOKasbHOI ra3eTn, HOBUHHO-
ro penoprepa, MNOAITUYHOTO, CMOPTUBHOIO OrAAaYa, pe-
OaKTopa Bia4iny, KpUTMKa Ta iH. NpeactaBneHi iHTeps’to
CTaHAAPTM30BaHI 33 TEMaTUKO NUTaHb: biorpadiyHi Bi-
OOMOCTi, NOYaTOK i PO3BUTOK KYpHanNiCTCbKOI Kap’'epw,
HabyTTa npodeciliHoro A0CBigy 4yepes3 po3cigyBaHHS,
YKUTTEBI iCTOPIi, BIiAHOCUMHM C Koneramu, KepiBHULTBOM.
BaknumBe micue nocigaoTb CMOMUHM MPO BiAOMI NOANITUY-
Hi NoAji, O AKUX XKypHaAicTM 6ynn AOTUYHI (BiliHa y B’eT-
Hami, LWecTnaeHHa BiliHa, pe30HaHCHI pefaKLUirHi po3cni-
AyBaHHA, Big3HaveHi MyniTuepiBcbKolo npemieto). IHTep-
B't0 peTesibHO PO3WNPPOBaHIi 1 BUKNAAEHI Y BibHUIA A0C-
Tyn. Baana Haeirauia canTta, cTAbOBa €AHICTb, QYHKLiO-
HasbHi Ta iHGOPMATMBHI aHOHCK, OOBIAKOBMIA MaTepian
[O03BOJIAOTL IETKO OPIEHTYBATUCA B apXiBi, BiIbHWUIA AoOC-
TyN 40 MaTepianiB CNPOLLYE BUKOPUCTAHHA JOKYMEHTIB.

IHWKWI Niaxig, A0 YCHOICTOPUYHUX CBiAYEHb AEMOHC-
Tpye HauioHanbHMi npecknyb, wo ob’egHaB Konekuii
YKYPHanicTcbkux  iHTeps’to  Komitety ycHoi icTopii
(6inbwe 150 3anucis) Ta PoHAay «YcHi icTopii» BalumHr-
TOHCbKOro npeckayby. BinbwicTb UMX maTepianis npea-
CTaB/ieHi y Bifeo uM aygiopopmaTax i He MatoTb CTEHO-
rpam. binblwe Toro, BOHM 3aKpUTi ANA BiNbHOIO AOCTYNY,
NMlie opraHizaTopu «ynoBHOBaxeHi aybnaiosatn abo
ny6nikysaTn 6yab-aki 3akpuTi maTepiann» (3 odiuiliHo-
ro caity). TerysaHHa maTepianis, oNUC, aHOHCK BiacyT-
Hi; apXiBHi 3anMcKM AOCTYNHI ANa YyneHiB npecknyby. 3a
YMOBW BMKOHAHHA A0AATKOBUX BUMOT LOCNIAHUKM MO-
XYTb O3HAaOMMTUCA 3 AOKyMeHTamu. Lle ycKknapgHwoe
aHani3 apxiBHUX JaHMWX; BUKNAAEHI 03HaMOMuYi maTepia-
NV 3aCBiAYYIOTb BMKOPUCTaHHA B NPaKTULi apxiBy Tpa-
OVUIMHUX ans TMMBUHHOrO iHTepB’t0 PO3/10rnX CNoOMM-
HiB 3 YNCNIEHHMMM NOAPOOUNLAMM Ta YTOYHEHHAMMU; Ha-
OatoTb 06’€eMHOCTI onoBigAM i TPOMI3AKI «BifIbHI MipKy-
BaHHSA» aBTOPIB WOAO0 MalbOYyTHLOro XKYPHaNiCTUKK,
NoNITUYHUX peaniii, ekonorii.
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OKpemMnm HanpsaMKOM XKYPHaNiCTcbKoi icTopiorpadii B
YKaHpi grassroots € aHani3 AOCBIAY KiHOK-KYPHANICTOK Ta
npeseHTaujisa Moro sk anbTepHaTMBM HapaTUBY YOJIOBIYOT
JKypHanicTcbKoi npodecii (Beasley, 2001). 3a3Haunmo, Wo
CTBOPEHHA $emMiHICTUYHUX apXiBiB Ma€ AaBHIO icTopito: y
1935 p. 6yB 3acHOBaHWI1 BcecBiTHiM LLEHTP KiHOYMX apxi-
BiB (1935—1940 pp.), Wo cnpmano popmysaHH0 demiHic-
TUYHOI icTopiorpadii, }KiHOYOro apxiBHOro pyxy Ta apxis-
HOi HayKuM, 0COB6AMBO WOAO MapriHafizoBaHUX rpyn
(Severson, 2018).

JocniAHVMKM LbOro TeMaTUYHOro NAcTy NPOMOHYTbL
PO3LWMPUTU Habip KpuTepiiB OLHKM AiafbHOCTI KiHOK-
YKYPHANICTIB 3 OrNAAY Ha CKAAAHICTb FPOMALCbKUX ponen,
IO BOHM BMKOHYIOTb (Beasley, 2001, p. 208). Po6oTa Bce-
peamHi couiaibHUX CTPYKTYP, OPIEHTOBAHMX Ha YO/0BIUNI
nigxig A0 NOAAHHA HOBWH, 3MYCMJA XKIHOK MPOXO4UTU
Pi3Hi eTanu CTaHOBAEHHA BNACHOI reHAepPHOI BU3SHAaYeHOC-
Ti: Big, KOMNEHCATOPHOI A0 PiBHONPABHOI, Big NOOANHOKNX
biorpagdiit 40 NOTYXKHUX 06’egHaHb. Lli cnifbHOTM aKTUBHO
CNPUWANM CTBOPEHHIO apXiBiB YCHUX iCTOPIl Ta CTPIMKO ypi3-
HOMaHITHUAW reHAepPHO MOHOXPOMHY KapTUHY CBIiTy ame-
PUKAHCbKOI XYPHaNiCTUKN. BUKOPUCTaHHA MmiXaucumni-
HAPHOTro Miaxody reHOepPHUX, POAUHHUX, KIHOUMX [OCAI-
[KeHb 103BO/INIO [OBECTU BMN/IMB XKYPHANICTOK Ha AeMo-
KpaTu3aLito npocTopy nybaiyHOI KOMYHiKaLji MOPiBHAHO 3
«[0BONI KOPCTKOK CTPYKTYPOH HOBUHHMX dopmyn Ta
yABNEHb, NPE3eHTOBaHUX YoioBikamu» (Beasley, 2001, p.
118). Mpouec dopmyBaHHA HOBWMX COLiA/IbHUX MKIHOUYMX
poneit BigobparkeHo B biorpadisx, icTopiax KiHOUMX Kyp-
HanicTcbKux 06’eAHaHb, B 0COBAMBIN CTUAICTMLI XKiHOYOrO
roflocy B KOHTEKCTi uacy (Beasley, 2001, p. 208).

JocnigHMKM NponoHYOTb YOTMPUCTYNEHEBY KOHLEnN-
Lito aKTyanisauii *KiHo4YOol icTopii: KOMMNeHcauinHUI eTan
(ineHTMdiKaLia HeBigomMX icTOpUYHMX daKTiB); npode-
CiliHi 38406yTKM (OLiHKA AOCATHEHb repoiHi); TPaH3UTUB-
HUI (Nornag Ha iCTOPUYHI KaTeropii 3 TOYKM 30pY *KiHOUOT
NepcneKkTUBuM); CUHTe3 (iHTerpais 4YoN0BiYOro Ta KiHoYO-
ro goceifis). ApxiBM KiHOUMX OpraHisauii i npecoBmx
Knybise (Women’s National Press Club, New York
Newspaper Women’s Club, National Women and Media
Collection at the University of Missouri Columbia,
Women'’s Institute for Freedom of the Press), 6iorpadiuni
CBilMEHHA Ta CMOMMHM CTalOTb AKepesom iHpopmaLil
Ana BMOyA0BYBaHHA XKiHOYOrO AUCKYPCY B aMepUKaHCb-
Kilt icTopii »KypHanictmku. Lle Hanpam oTpMmas Ha3By
History of Women in Journalism, ycHoicTopu4Hi apxiBn —
OZHi 3 MOro HaMNOTYKHILWKX AKepenbHux 6as.

HaliBigomilwumm cTaB MPOEKT YCHOI icTopii «XKiHKK B
KypHanictuui» (Women in Journalism), 3ano4aTtkoBaHuit
y 1986 p. KiHOYMM HaLioHaNbHMM Npecknybom, 3acHo-
BaHMM ANA NiATPUMKU PIBHUX peaakuiMHMX npaB *KiHOK.
3 maitxke 60 iHTepB’to0 Ha cborogHi oundpoBaHoO M BUKNA-
OeHo Yy BinbHUI goctyn 37. Cepen npeacTaBieHUX aBTo-
POK — NIOHEPKM PaHHbLOI KiHOYOT }KYpPHaNiCTUKK, Nobop-
HULi rPOMagAHCbKUX NPaB Ta 3HAMEHUTOCTI y CBITi Tene-
Bi3iMHOrO MOBNEHHA — Ti, KOrO BBA)KAlOTb BaXK/IMBUMMU
NOCTaTAMM B ICTOPIi KIHOYOI XKYPHANICTUKN, MOYNHAKOYUN 3
1920-x pp. (3 odiuiiHoro caiita poHay). IHTeps’toepamm
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BUCTYMU/IM KYPHANiCTK, daxiBLj Ta KOHCYNbTAaHTU 3 YCHOI
icTopii. Yci cteHorpamu Ta Bigeo 36epiratotbes B 6i6nio-
Teui KonymbilicbKoro yHisepcuteTy, 6ibnioTeui HauioHa-
NIbHOTO NpecKknyby, YacTKoBo B 6ibnioTekax 9 yHiBepcuTe-
Ti CLLA.

CaliT NPOEKTY 3acBiayye cucTemHy poboTy, Axkepena
3rpynoBaHi 338 TAKMMU HANPAMKaMM.

o XKiHounit pyx, 6opoTbba 3a NpaBa *KiHOK Ta N030B A0
The New York Times WoA0 AMCKPUMIHaLii 33 O3HAKOM
cTarTi.

e Pacmsm, epa rpoOMaZAHCbKUX NpaB Ta No308 beHinb-
Aau Pocapio npoTn AncKpuMiHauii meHWwuH y Times.

® BUCBiTNEHHA OCHOBHUX aMepPUKAHCbKUX MOAITUYHUX
noain XX cr.

® 3MiHM B XKYPHaJICTCbKiN eTuLi, TexHooriax Ta cycni-
NbCTBI.

Apxis 6esuiHHa  ckapbHuMus  icTopuKo-
KYPHanicTcbKoi iHpopmaLii: TyT npeacTaBaeHi CnOMUHN
CBiAKiB npeckoHdepeHUii EneoHopu Py3BenbT (a BOHa
3anpoluyBasa Ha HWX JIMLLE KIHOK-PENopTepoK); icTopis
Bet Kemben Wop, 6e3cTtpawHoi stunt-girl reporter, ean-
HOI cepen, 88 4OI0BIKiB-penopTepiB aMepPUKAHCbKOI are-
Huii The Associated Press; iHTeps’to 3 KeTpiH bibi Mappic,
AKa BWCBIT/NIOBaNa BUKpageHHa JliHabepra Ta Hapo-
AxkeHHAa OOH; iHTepB’t0 3 HaliBiAOMILIO CNOPTMBHOKO
KopecnoHaeHTKoto Mepi Fapbep; EneHoto N'yamaH, MNyni-
TUEpPIBCbKOIO NaypeaTKoto, uni gonucu nybaikysanu 6Hi-
nbwe 400 amepurKaHCbKUX raseT. [Topyy 3 UMK XKUTTE-
BMMM iCTOPIAMM — MaNoBifoMi Noapo6ULL KONEKTUBHO-
ro nososy npoTu BnAnsBoBoi The New York Times wono
OMCKpUMiHauii 3a o3Hakoto ctati (New York Times vs
Boylan et al.) un iHTepB’t0 BilICbKOBOro KopecnoHAeHTa
yacis [pyroi cBiToBoi XeneH Kipknatpik MinbaHK, Ake €
roToBUM «MaTepianom ANA rPaHAi0O3HOrO0 POMaHTUYHOIO
pomaHy abo 3axonsyoro eniyHoro ¢inbmy npo Bilt-
Hy». TaKi MBI apXxiBHi CBiAYEHHA CMNOBHIOIOTb iCTOPItO
KYPHANMICTUKN KUBMMM NOAPOOULAMKM peasibHOro no-
BCAKAEHHA repois, YBUPa3HIOOTb Kypc, WO TpaauLiiHO
CKNagHO BMUCYETbCA B Cy4acCHi BUMOTW Bi3yaNbHOCTI Ta
LWBMAKOMJIMHHOCTI.

JoknagHuit aHani3 apxiBy 3 ypaxyBaHHAM BUMOT UM-
dpoBOi KypHanicTMkn 3gincHmMna B 2018 p. wBeacbKa
pocnigHmua MapHina CesepcoH. Cepen BU3IHAYEHMX HEO
ocobiMBoCTelM apxiBy BiA3HAYMMO: OpiEHTALiA Auwe Ha
3anuc BigOMMUX (BUHATKOBMX Ta BU3HAHMX) KYPHaNiCTOK
aKTyasisye noTpeby B 4eMOKpaTu3aLii niaxony Ao Kosek-
uji, TobTO NoTpebye NpeacTaBNEeHHSA He Ti/IbKK LeHTpab-
HUIM AMCKYpC XiHOYOi icTopii npecy, a n «nepudepiiHi»
CMOMMWHM; TOCTPO HeobxigHMm BaunTbea gocnigHuui pos-
WMpeHHA 6a3un 11 ypisHOMaHITHEHHA NpeaCcTaBNeHUX Ma-
Tepianie Ta  aKTUBHI  MonynapusauinHi  3axogu:
«BMMaraTu, CTBOPIOBATK, 3any4aTv UMPOBI apxiBu, WO
MICTATb NUTAHHA NepenucyBaHHA iCTOpIi KypHanicTm-
Ku» (Severson, 2018).

| HAOCTAHOK, HaM BAANOCA 3HAUTU NPOEKT OCY4aCHEHO-
ro BUKNaZy iCTOPUKO-KYPHANICTCbKOrO MaTepiany, AK1i1 3a
CTPYKTYpOIO, NpobaemMaTrKoo, NePCneKkTUBHICTIO 1 obme-
PKEHICTIO OAHOYACHO YHAOUHMB iAel MPe3eHTU3MY.
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TenepilwHE BUKOPUCTAHHA YCHOICTOPUYHUX AXKepen
Ma€E CyTTEBI BiAMIHHOCTI Big4 KaacuyHux Bumor oral
history W NpoAWKTOBaHEe HOBITHIMW TEXHO/OFiAMM MNoO-
[OAHHS MaTepiany 1 3a/ly4eHHAM ayauTopil 4o cnisnpa-
ui. HoBiTHIN ¢dopmaT y TemaTUyHOMY nNpencTaB/eHHi
YCHO-ICTOPMYHUX CBigYEHb AEeMOHCTPYE NPOEKT Riptide,
e YeTBepo «BeTepaHiB UMPPOBOI KYPHaANICTUKN Ta Mme-
gia» — [»oH Xbtoi, MapTiH HiceHronbu, Mon CaraH,
O»oH Fepgpec — onutanu 6inbwe 80 ntogen, sKi Bi-
Airpann «BaXXNMBY POJib Ha NepPeTUHI Meaia Ta TEXHO/0-
riny. MeTtadopa Haseu — riptide siK TypbyneHTHa Hebe-
3MneYyHa 30Ha B MOpI, Ae 3ycTpiyatoTbCa Tedil, bypemHuni
pO3puB NPUNANBY — MOACHEHA B NiJ3aroN0BKy pecypcy
«YCHa icTopia eniYHOro 3iTKHEHHA XYPHaNICTUKKN Ta Lun-
dpoBux TexHonorin 3 1980 poky Ao cborogHi». Lien
NPOEKT CTBOPEHO 3a CNpUAHHSA LLeHTpy npecwu i aeprKas-
Hoi nonitTnkm OxoaH LWopeHwTeliH Ta nabopatopii XKyp-
Hanictuku HimaHa 8 Mapeapai 8 2013—2015 pp.

Mepen HamMK yCKNaAHEHWUI Pi3HOCNPAMOBAHUI pe-
CYpC, WO MNOEAHYE iCTOPUYHI dAKTWU, YCHOICTOPUYHI iH-
TepB’t0 Ta Cy4YacHi XKypHaNiCTCbKi Nigxoamn Ao npeacTas-
NIEHHA aHaNiTUYHUX BUCHOBKIB, GaraTuii 404aTKOBMM
maTtepian i MOXXANBOCTI 4NA YMTaya CaMOCTIMHO NpoBe-
CTW BJIaCHE [OO0CAiAXEeHHs, CTBOPWUTU CBil icTOpUKO-
YKYPHaNICTCbKMA HapaTuB. Ha caliTi npeacTtaBieHi aBa
BE/IMKMX NiApO34inn i3 3aranbHUMm 3aronoskom «lllo
Hacnpasgi cTanocs 3 HOBUHHUM 6isHecom». Y nepLio-
my Tomi «CEOs, Coders, News Execs, Disrupters» (15
YaCTUH) OOCNIAKEHO BMN/MB COLia/IbHUX MEPEeX Ha Ho-
BWHW, NpeacTaBneHi XPOHO/OrIYHI BiXM PO3BUTKY Mme-
niaiHAycTpii Big pyMHYBaHHA TPagUUiMHUX KOMepL,ii-
HUX mogenen, NosBn HGe3KOWTOBHOFO HOBUHHOMO KOH-
TeHTy, 60poTbbU 33 OHNANH-ayAUTOPIO A0 enoxasibHo-
ro 3iTKHEeHHS TPaAMLIMHOT KYPHANICTUKM Ta TeXHOJo-
rin, Wo KapauHanbHO nepebynoBytoTb HOBITHE CNpUii-
HATTA PEeKNaMHUX NAaTPopMm, couiaNbHUX Mepex AK
OCHOBW HOBWHHOTIO 6i3Hecy. BUcHOBOK 06’eaHYy€e Hama-
raHHa 6yTM onTMmicTUY4HMMUK (AK-OT cnosa Hika Jlema-
Ha, AeKaHa KON XKYPHanicTMkmM KonymbiicbKoro yHi-
BepcuTeTy, «Yce fIKocb BMIAAEY) i YiTKe yCBiAOMIEHHA
CK/lagHOCTI Nnepexoay Big 3acTtapinoro iHpopmauinHoro
6isHecy A0 HoBUX peanin. Lli peanii aBTopu BM3HAlOTL
AK HaMWBMALWY PO3PUBHY Teuito cydacHoro iHpopma-
LiiHOro CBiTy, TOM camuii riptide, BUHeceHWn y Ha3By
pecypcy: «HacTynHUiA NOBHUI MicALb, HACTYNHUIN ypa-
raH, 4eprosuit NpPopmBe y UMPpPoBMX Media — 34a€ETbCA,
060B’A3KOBO 3HUWKUTL 6HaraTbox 3HaMOMMX NNABLB,
nepL HixK Le Bce Akocb Baactbca» (Volume 1. Chapter
15. Time Will Tell (Riptide, 2013& 2015)).

Opyrnii ToM NpPUCBSAYEHO XKypHanicTam, WO BMUCBIT-
NoTh LMGPOBY ernoxy, Ta HacKpi3HiiM npobnemi B3ae-
MoZii ypHanicTku Ta HOBMHHOrO 6i3Hecy. laei Bnauey
npe3eHTU3My Ha PO3YMIiHHA Yacy Ta HEBUPA3HICTb Mali-
6YTHBOTO, WO NEBHOK Mipoto 3HIMAE 3 NOPAAKY AEHHO-
ro NPOrHOCTMKY, BUABWJIOCb Y JIOTIiLi LbOro pecypcy
NOBHOW Mipoto, aake «PenopTepam nAatATb 3a Te,
wob 6yTW cBigKamm, a He opaKyaamu. IX NPOrHO3M iHO-
Oi MOXYTb 6YyTU NpaBUAbHUMMU, asie iX OCHOBHUM 060-
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B'A30K TOYHO onucatm Te, WO BigbyBaETb-
ca» (Volume 2. Reporters Covering the Digital Era
Assess the News Business’s Struggle to Transform.
(Riptide, 2013& 2015)).

ABTOpPM BM3HAKOTb IMAHEHTHY XWOHICTb OyAb-AKMX
NPOrHO3iB, ANA HUX BaXX/IMBO 3aMiCTb HEBAAYHOI Ta He-
34iiCHEHOI cnpaBu «BAMBJIATUCA B KPULITANEBUIA LIAp»
Ha4aTM CNOBO LOCBIAYEHMM 3aLiKaBAEHMM PO3YMHUM
cBigkam. Y Uili npeseHTaUil pi3HUX TOYOK 30py aBTOpPU
NPOMNOHYOTb TPU PiIBHA NPOYMUTAHHA MaTepianis.

TpaauLiiHMIA yCHOiCTOPUUYHMIA (AOKYMEHTaNbHWMIA)
piBeHb. lpeacTaBneHi peTesibHO 3a40KYMeEHTOBaHi bi-
nbwe 80 rAMBUHHKMX iHTepB'to (aHesn. in-depth
interviews) 3 peaaktopamu 3MI, agupektopamm Komna-
Hil, 3aCHOBHMKAMM BUAAHb i MepeXK, ornagadyamMm, Hay-
KOBLUAMM, MPOBIOHUMM KypPHaNiCTaMu, penoprepamm,
naypeatamm Ta HOMiHaHTamu [yniTuepiBCbKOi npemii.
Cepep Hux: pgupektop AOL Tim ApMCTPOHT, pedakTop
The Washington Post MapTi bapoK, reHepanbHUit anpe-
ktop Twitter [lik Kactono, aupektop Hearst Corp. Yinn
XepcrT, po3cnigyBayka ProPublica Oxkynia EHrBiH Ta iH.

KoKHWI nepcoHanbHUit pann mictutb dpoTo repos,
KOPOTKY biorpadiyHy AOBiAKY 3 rONIOBHUMMK 3400yTKa-
MM aBTOpa B MeAiNHil ranysi; mynbtumeniiHuii Bapi-
aHT iHTepB’t0; TEeKCTOBY poO3WMPPOBKY 3 YACTKOBUM
peparyBaHHAM (BUNpaBaeHo o064pyK, MNOMMUAKKM) Ta
NPOMNO3U-LiEID YNTAYaM AONYYUTUCA A0 TEXHIYHOI Kope-
KTYpM TEKCTY. IHTepB’to 3i cXoXKoi NpobaemaTnku BUHe-
CEHO B NpaBy NaHesb eKpaHy — Nij, 4ac 03HAMOMIEHHSA
MOMHa CaMOCTIMHO PO3WMPUTU AUCKYPC AUCKYCiMHOT
TEMW M CKOPUCTaTUCA LOAATKOBMMM MaTepianamm.

YypHanicTcbKuiA piBeHb CNMPaeTbCA Ha KaHPOBY
NpUpoay OKPEMUX PO3AiNiB, BUKOHaHUX Yy GOPMi NOH-
rpigis 3 A4OOATKOBUMM MmaTepianamu, rinepnocunaHHA-
MU, untaTamu, iHporpacdikoto, $G0OTo, 4aCOBOH LLKAIOH
Ta AONOMiXxHow iHpopmauieto. Llei abcontoTHO camo-
CTINHMI 3aBeplIeHUn XaHp Hada€ MNOBHE YABIAEHHA
NpPoO aBTOPCbKe PO3YMiIHHA HacCnigKiB BNAMBY TEXHONO-
rin Ha »KypHaNiCTCbKMM 6i3Hec, NnodaHo icTopito Ta no-
Aanbwy reHesy npobnemu, 4iTKO OKpecseHe Koo npo-
¢decioHaniB, uni ekcnepTHi BUCHOBKW OBI'pYHTOBAHI Ta
LiKagi, @ NpoABM BNAUBIB KOHKPETM30BaHi NpuKnaga-
MW aMEPUKAHCbKOTO Ta CBITOBOro meAiapuHkis. Po3sno-
ri iHTepB’t0 CKOpOYeHi A0 BAYYHUX LUTAT, 3a3BMYaAl Ha
O4He peyeHHs, WO BiANOBIAAE KOMMNO3WULLT Ta CTPYKTYpI
YKaHPY, BOHWM BUKOHYIOTb iNtOCTPATUBHY OYyHKLUiIO Ta
YBUPA3HIOKOTb 3iTKHEHHA Pi3HUX AYMOK 4u nornagis. Y
po3ainax TPanAsalTbCA «UMTATHI Ayeni», aBTOPCbKUM
TEeKCT CNYIYE /ve «MigBOAKO» ANA NpeacTaBieHHA
CTOpPiH AucKycii. Llei piBeHb aBTOPCbKOTO *KYPHaICTCh-
KOro nigxogy [0 CNPUIMHATTA npobnemu moxke 6ytn
poswnpeHo/ nornnbneHo/ onpotectoBaHO camo-
CTiNHOO cniBnpaueto YMTaya — MAEeTbCA BXKe, BJacHe,
Npo TPeTili piBEHb KOHTEHTY.

3anyyeHHsa ayguTopii, CAUuT AK meaiatop camocTii-
Horo nowyKy. He BuUnNazaKoBo aBTopu Tak Harato roeo-
pPATb NPO CTaHOBAEHHSA HOBOI ayauTopii. 3BUYaHMIA
ynuTay OBMEXKUTBLCA /NIMLLE KYPHANICTCbKMM MaTepia-
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7I0M, a 3auikaBneHUn i HebanayKmMn moxe NpPonTn ca-
MOCTIMHO mMeperKetlo cBifgYeHb Ta AYMOK repois iHTep-
8’0, 3a/nyuMBWW A0AaTKOBY AiTepaTtypy (3anpono-
HOBaHYy [0 KOMHOMo po3Ainy), o3Haomntmca 3 daxo-
BUMWU KOMEHTapAMMU mepginHukie CLUA B rasetHux iH-
TepB’to (LLel NNacT TaKOK 3a/ly4eHO A0 MPOEKTY), npo-
UMTATU KHUXKKW, HayKoBi po3pobKku KonymbilicbKoi
WKONIM YKYPHANICTUKKU, HaBiTb 3alTM Ha MNepcoHasbHi
6norn 3 Baannumu GopmyntoBaHHAMM Ta AyMKaMu 3
OKpemux nuTaHb. Take nornmbneHe 3aHypeHHA B 3asB-
NleHi Temu, YiTKe BM3HaYeHHA 6a30BMX TOYOK Ha camo-
CTINHOMY AOCAIAHULbKOMY LWASXY — YM He HalBgani-
Wwe BiAKPUTTA pecypcy. 3Bakatouu, wo dopmat byno
3anponoHoBaHo B 2013 p., MOXKHA O4YiKYyBaTW, WO YCHI
iCTOpiT OTPMMAIOTb HOBE KUTTA B KYPHANICTCbKMX MaTe-
pianax 1 y nepcoHanbHUX PO3BiAKaxX 3auiKaBAEHUX YM-
TauiB. Tum bBinblue, ocy4aCHEHHA YCHOICTOPUYHUX apXi-
BiB CTAE Y3BMYAEHO NPAKTUKOK CBiTOBOro iHPopma-
uitHoro npoctopy (Maemo Ha yBasi npoektu The COVID
-19 Oral History Project, Oral History Narrative and
Memory Project, Journal of the Plague Year, pecypc
StoryCorps Ta iH.).

3. O6roBopeHHsA

B amepuKaHCbKOMY KYpPHaniCTUKO3HaBCTBi npobne-
MUK cneundikauii Ta ocyvyacHeHHA iICTOPUYHUX Aucumn-
NiH aKTMBHO BMHOCMAMUCA B NPOCTip NybAiYHMX Ta npo-
deciliHUX gucKycili yepes akagemivyHi BUAAHHA Ta XKyp-
Hanu npodecimHMx cnifbHOT. Hansigomiwmm cepes HUX
CTaB 3acHoBaHuW y 1944 p. Journalism & Mass
Communication Educator (JMCE), npucBaYeHnin ocBiTi B
ranysi XypHanicTuku, 38’A3KiB 3 rpOMaAcCbKicTio, pekna-
MW, MACOBOi KOMYHiKaLii, meaiafgocnigKeHb Ta CyMixK-
HUX ranysein. 3 1972 p. B KypHani BUiWNO 61M3bKO
OBOX AecAaTKiB cTaTeil, NpucBavyeHUx npobnemi (He)
aKTyaNIbHOCTI iCTOpii mpecn B CUCTEMI KYPHANiICTCbKOI
OCBIiTM: Bif, ONWUCY HOBITHIX METOAUK NOAAHHA iCTOPUY-
HOT aprymeHTauii o 3miHn ¢inocooii Ta 3aranbHOI Npo-
6nemaTvKK AucumnnaiHn. Y pycni Haloi TeMaTUKK LiKaBi
OYMKW BUKNagada 3 YHiBepcuteTy InniHoiicy [OKoHa
HepoHa npo nowupeHe ysaBAEHHA CbOrOAEHHA, K TaKo-
ro, Lo NPOCTO M NPUPOAHBO NPUIALLNO 3 MUHYANOrO. Ane
PO3YMiHHA KOHONIKTHOCTI, PI3HOMAHITHOCTI Ta KOHTEKC-
HOCTi AIK iICTOPUYHO IMAHEHTHUX AKOCTEN € HA CbOrOAHI
HeobxifHO 03HAKOK iICTOPUYHOI FPAMOTHOCTI 1 f03BO-
NAE, AK CTBEPAXKYE AOCNIAHVMK, BiIbHO «MNPOYUTYBaATU»
He TiNIbKM MUHYNe, a 11 cydacHicTb (Nerone, 1990).

Y 2011 p. iHWKWIA aKagemiyHWi KypHan American
Journalism BuHic Ha obroBopeHHA npobnemu ictopii
KYPHANICTUKN AK YHIBEPCUTETCbKOIT AUCUUNAIHM Ta Hay-
KOBOro Hanpamky. Cepes, ronoBHux npobnem penakrto-
pKa BuaaHHA Bapbapa ®pigmaH (Friedman, 2011) Bu-
3HayMNa TaKi: HeBpaxyBaHHA MiXKAUCLUNAIHAPHOI Npu-
poam icTopii; 3MiHM Cy4aCHMX CTAaHAAPTIB XKYPHANICTUKK
Ta OUiHKM MUHYNOro; BiACYTHICTb BiAKPUTUX AUCKYCIN,
HebaXKaHHA BUXOAMTU 3a MeXi «30HM KoMopTy»; He-
0bXigHICTb BM3HAHHA MiXKAUCUMNNIHAPHUX MiaxoAis
aHani3y; camo3aMKHEeHICTb, BiACYTHICTb LUMPOKOI ayam-
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TOpIi; 3BY)KEHHA AyKepenbHoi 6a3sn (nepeaycim apxis-
HOI); HEOBXiAHICTb NOLWYKY BAU3bKMX «CYCiaiB» Ta COHO3-
HUKIB Y PO3BUTKY ICTOPUKO-XKYPHANICTCbKOT MeTOA0NOTii
Ta METOAUKMU.

CBOI iIHCTUTYLLIOHANbHI O3HAKW ICTOPIA XKYPHANICTUKKU
oTpMMana nif Yac iHterpauii 40 yHiBEpPCUTETCbKUX NpPo-
rpam i ogHo4YacHoro GopMyBaHHA ABOX MOTYXKHUX BEK-
TOpiB PO3BMTKY. 3 0f4HOro 60Ky, icTopiA KYpPHaNiCTUKK
cnpuvinmanaca fiK YaCcTMHa 3arafbHoi icTopil, 3 Makcnma-
JIbHOIO aKLEHTYaLi€ HA HALiOHANbHOMY NPOAYKTI: «AK
pesynbTaTt — iCTOpPIA KYPHANICTUKN MAE TeHAeHLito
6yTn HauioHanbHoto» (Nerone, 2011, p. 19). 3 iHworo
— BiAbynocs nocTynoBe ycBigOMNEHHS cneundikm xy-
PHANICTUKM AIK KOMYHIKaTMBHOI MPAKTUKKU, «0cobinBo
BaXk/1MBOI GopmMU He TiNbKKM Nepeaadi iHbopmalii B npo-
cTopi, ane " 36epexeHHA cmucniB abo CTpyKTyp no-
yyTTie» (Nerone, 2011, p. 12). ¥ 2013 p. gocnigHuus
[xoBaHHa [enb OpTto, npoaosxkytoun igei A. Mannina
Ta l1. MaHuiHi, NnponoHyBana BUXOAUTM 3@ MeXKi Hauio-
Ha/bHUX iCTOpIM Ta AocnigxysaTn 3B°A30K MixK 3MI Ta
MiXXHapOAHOI KOMYHIKALi€Elo 4epe3 CniBCTaBAEHHA
megiacuctem (Dell’Orto, 2013). Bske 3ragyBaHa EHAj
Tyyep BigpOAXKEHHA iHTepecy A0 iCTOPIi XKyPHaMICTUKK
nos’asyBasa 3 TPeHYBaHHAM iCTOPUYHOIO YABAEHHA, 3
AKTUBHMM 3a/ly4EHHAM [0 KYPCiB, OKPiM Y3BMYAEHOTO
TEKCTOBOrO aHafi3y, KOHTEKCTHUX A0CAIAKEHb Ta UND-
poBux 6a3 AaHuX. «lcTopia XKypHaNiCTUKU Ma€E 3HayeH-
HA, TOMY LLO MW HE MOXXEMO BMKOPUCTOBYBATU }KYypHa-
NicTUKY, Wo6 3HaTK icTopito abo 3HaTM NPO CbOroAEeHHA
— He 3HaluM, AK KypHaNiCTMKA npautoBana B icTo-
pii» (Tucher, 2014). YBecTu B npocTip icTopii }KypHanic-
TUKN MOAEeNi Ta KOHLLEeNTyanbHi Niaxoan KyaAbTypoaoriy-
HOro aHanizy nponoHye pgocaigHnk Tomac LWmigr
(Schmidt, 2016). Momy  HaneXuTb aHani3 cTaHOBAEH-
HA eMouiMHOCTI AK npodecinHOi HOPMKU Ta PO3BUTKY
HapPaTUBHOI KYPHAJNCTUKN B iCTOPIl amepuKaHCbKOI
npecn 1960—1990 pp. (Schmidt, 2021).

4. BUCHOBOK

LANCKYpPC Cy4acHOi iCTOPUKO-KYPHANICTCbKOI HayKu
BCE BMPaA3Hille AeMOHCTPYE BHYTPIWHI npobaemun cBoEl
ineHTMdiKaLii Ta aKTUBHO 3BEPTAETLCA A0 HOBITHIX 3aC0O-
6iB BNWCYBaHHA B MiHAMBUI iHPOPMALiNHWI npocTip
KYPHanicTuKuK. MNpe3eHTU3Mm, AK pesynbtat dyHAaMeHTa-
NIbHUX 3pYLEHb Y CIPUMAHATTI Yacy, NONpPWU AUCKYCIMHICTb
BM3HAYEHHA, MEBHOI MIpOK MOACHIOE BiAXWNEHHA 3a
BiCClO  KNacMyHe—MoOAEPHOBE, MUHyNe—ManbyTHE,
BMBOAMTb Ha NepLle MicLe HOBUM BUMIP NPOTUCTOAHHA:
3aMiHa «BiAfaNeHUl, HeEMOLLHIN, YyXU» Ha «CBiNA,
YYTTEBWUI, 3HAHWUI, 6aM3bKMNY». Llelt npocTip cnopigHe-
HUX «rofIoCiB», «LiHHICHMX MOMEHTIB» HalACKpaBille
YBUPA3HIOE YCHA iCTOpiA, WO MPONOHYE B ICTOPMKO-
KYPHaNICTCbKOMY AMCKypcCi pi3Hi dopmaTtn Kogudikauii
3HaHb: Big rpOMI3AKMX apXiBiB KUTTEBUX iCTOPIM 40 MUT-
TEBMX PeaKLil cydacHUX MOBiNbHUX 3aCTOCYHKIB Ta coLi-
aNbHUX MepeX, Bif eniyHnx Gopm po3Nornx rMMBUHHMX
iHTepB’t0 40 AMHAMIYHWUX IOHTPiLiB Ta ICTOPUYHOrO CTO-
piTeniHry.
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Hudoshnyk O. History of journalism in the times of presentism: the experience of
the United States

Studies of changes in the perception of time have recently become relevant in the field of the technical sciences as well as in com-
munication studies, history, psychology, culturology and art history. Rethinking historical time is a practice that has become espe-
cially common and resulted in the phenomenon of presentism, which means that the "society is reoriented to the present mo-
ment" (D. Rashkoff), contextuality is reproduced through everyday private experience, and emotionality/empathy acts as a medi-
ator in the understanding of the past.

The author suggests applying the life story research method as a mean of presentation of the historical and journalistic context
through the interaction between individual experience and generalised practices as well as a possible way out of the identity cri-
sis, which still has not been overcome.

In American journalism, interdisciplinarity is especially evident in the activities of the Association for Education in Journalism and
Mass Communication and in the field of academic discussions: the relevant thematic selection is analysed in the journals, such as
Journalism & Mass Communication Educator and American Journalism. The history of journalism as a discourse in the memory of
witnesses is represented in the article by three types of oral history materials: classical traditional archives of the media elite
(collections of Columbia University Centre for Oral History Research, Poynter Institute for Media Studies); archives of journalists
associations and communities (Washington Press Club Foundation, Pennsylvania Newspaper Journalists Oral History Program,
lowa Journalists Oral Histories), with special attention to the Women in Journalism project; the Riptide resource, which is an ex-
ample of updated versions of the presentation of historical and journalistic information.

Keywords: presentism; history of journalism; oral history; archives of memories; Women in Journalism project; Riptide website.
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MapKeTUHroBa KOMYHIKaLlif B NOCTPEK/NIaMHY enoxy
Ta YKpaIHCbKa NPaKTUKaA

AemueHko M.B.

AHinpoecebkuli HayioHanbHuli yHisepcumem imeHi Oneca MoH4apa

Po3BUTOK undposux TexHoNOri Ta IHTepHeTY, 0cobMBO MObGINbHOrO, BUMArae 3miHM Migxo4y A0 MapKETUHIOBOI KOMYHiKau,i.
TpaauuinHi KaHanu M popmmu KOMYHIKaLi BXKe He TaKi edeKTMBHI, K paHile. BOHM NOCTYNOBO BTpayaloTb aBTOPUTET i yBary ayau-
Topii. Lle 3yMOBNEHO He TifIbKM NOABOIO aNbTEPHATUBHUX AxKepen iHGopMaLLii, ane M CTPIMKMM PO3BUTKOM FrOpPU30HTaIbHUX 3B'A3-
KiB i B3BAEMONOB’A3aHOCTI 3aBASAKM COLia/lbHUM MepeXKam, Lo 3pyiiHyBano aBTOPUTET BPeHAiB Ha KOPUCTb KOJa CNiJIKYBAaHHA KOXK-
HOTO CrnoXuBaya. Tenep BiH binblue A0BIpPAE APY3AM, poanyam abo 6aorepam. 3MIHMBCA TaKOXK XapaKTep KOMyHiKaLii, BOHa 6inb-
e He 0AHOCTOPOHHA. HoBMIM dopmaT cninkyBaHHA nepeabavae cniBpobiTHULTBO 1 06MIH, Mig 4ac AKOTO CNOXKMBAY OYiKYE OTPU-
MaTK OPYKHIO NOpaay, PeKOMEeHAALi0 Y1 AOMOMOrY Y BUPILEHHI Npobaemu, sika ioro Typbye ocobucTo, abo NPoCcTo PO3BAKUTH-
cA. BiH nparHe iHAMBIAYyanbHOTO CTaB/IeHHA 40 cebe Ta MOXAMBOCTI 3MiHIOBaTUCA 3a onomoroto bpeHaa. Bece Le Bumarae neper-
nagy Niaxoais 40 MAapPKETUHIOBOI KOMYHiKal,ii, L0 NOIAraE He TiIbKW Y BUKOPUCTAHHI UMPPOBUX TEXHOIOTIN i JaHWX, ane 1 Y 3MiHi
KOHLLenuji B3aEMUH BpeHaa i cnoXKmBaya. Y cTaTTi PO3raAHYTO HOBUI NiAXif, Y Cy4acHin MapKeTUHIOBIM KOMYHiKaLii Ta ioro peani-
3aLia B YKpaiHCbKil NpaKkTuLi.

Kntoyoei cnoea: mapkemuHe; KOMyHiKauis; cnoxcusay; digital-mexHosnoeii; coyianbHi mepeci; HelipomapkemuHa; cmopiHOMIKa.

Mepwunm Hacnigkom pPO3BUTKY HOBITHIX TexHoAOrin
CTana BTpaTa MOHOMO/bLHOI PoAi TpaauuitHMMmK 3acoba-

MoctaHoBKa npobaemu. Po3BuTok IHTepHeTy i digital ~ mu macosoi iHpopmauii, Takumu Ak TenebayeHHs, pagio,
-TEXHO/IOTiIA 3yMOBMB He Ti/IbKM MNoABYy HOBUX ¢opm i npeca. Ak ctBepakye Jepek TOMNCOH, «BAagoto npecu
KaHaniB KOMyHiKaLii, ane 1 ¢opmyBaHHA HOBOro UMPPO-  BOJIOAIE KOMKEH BAACHUK cmapTdoHa» (Thompson, 2018).
BOrO CycninbcTBa Ta umMdpoBoro cnoxusaya. Tak, ®inin Tenep y cnoxuBaya € BeNMYE3HA KiNbKICTb AKepen iHpo-
KoTnep Bia3Hayae: «OnuTyBaHHA Google noKasye, WO  pmadii, MOXAMBICTb BUDOPY LUMX AXKepen i NOoLWyKy Bigno-
90 % Hawoi B3aemogii i3 3acobamm mMacoBOi KOMyHiKauii  Bifgel Ha OyAb-AKi NMUTAHHA, WO LUiKaBNATb. |HTEepHeT,
Tenep BiAOYBAETbCA 3aBAAKM €KPAHHMM NPUCTPOAM: Lle  0cobMBO PO3BUTOK COLLANBbHUX Mepdia, Takux Ak Face-
cmapTdoH, nnaHweT, HoyTObyk i TenesisiliHi ekpaHu.  book, Twitter Ta Instagram, cpopmyBaB HoBe KO0 aBTO-
«EKpaHM» CTann HaCTiNIbKM BaKNIMBUMM B HALLOMY KUT-  PUTETIB i EKCNEPTiB, AKOMY A0BIPAE Cy4aCHUIN CNOXMBaAY,
Ti, WO MW BMKOPWUCTOBYEMO Ki/lbKa €KpaHiB MocnigoBHO  — poaudi, apysi, pososepu, 6a0repu Ta iH. Hacnigkom
M ofHOYacHO TpuBanicTio bisblle 3a YOTMPWM FOAMHM Yy LbOrO CTana BTpaTa bpeHZaMM MOHOMOIT Ha KOMYHIKa-
CBill BiNbHWI Yac WOAHA. IHTEPHET € OCHOBOI UMX B3ae-  Uito. CyyaCHMI CNOXWBAY 34aTHUIM 33 A0MNOMOroH
mogit. FnobanbHuit iHTepHeT-Tpadik Bupic y 30 pasis i3 Google oTpumatn iHpopmaLito Npo Byab-AKUI NPOAYKT
2000 go 2014 pp., 3’eaHaBLIM YOTUPBLOX i3 KOXKHUX AecAa-  abo nocayry, 3iCTaBUTK LLiHM 11 XapaKTePUCTUKN Ta 3pobu-
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MYBaHHA 6aykaHUX yaBneHb Npo cebe, agyKe CNoOXKMBaY y
3Mo3i gi3HaTucs npo 6peHa macy noapobuub i chopmy-
BATW NPO HbOIO AYMKY, LLLO MOXKe MTK BPO3pi3 3 ioro ooi-
LiIHOIO MapKETMHIOBOI PUTOPUKOLO, BUPAXKEHOI B PEK-
nami. «Konun cnoxmeadi He 3HaOTb iICTUHHOI LiHHOCTI TO-
BapiB, AKi BOHW XOYyTb KYMWUTW, Y CBOIX NOLUYKax BOHMU
NOK/IAfA0TbCA Ha KOPNOpPaTUBHY CUMBOJIIKY. Ane Koiun
BOHW PO3YMIitOTb LiHHICTb NPOAYKTY camoro no cobi, BOHK
irHopytoTb peknamy v 6peHam» (Thompson, 2018).

OfaHak irHopyBaHHA peknamu Ta bpeHais cnoxusava-
MW He eanHa nNpobnema, WO no3Haumaaca Ha edeKTus-
HOCTI TPaAWLIMHUX MAPKETUHIOBUX 3BEPHEHb. Bennyes-
HUI NOTIK iHGOpPMaLi, 3 AKMM LWOAHA CTUKAETLCA Cyyac-
HWI CNOXKMBaY, 3HN3MB PiBEHb yBarM Ao Hei Ta ii cnpuit-
HATTA. ®. KoTnep Big3Havae: «CepeHii KUTenb BEUKO-
ro micta wogaHa otpumye 6an3bko 2000 peknamHUX iH-
bopMmaLiiHMX MOBIAOMIEHb, 3 AKUX /MWE OEeAKi 3aTpu-
MYIOTbCA B Nam’ATi A0 KiHUA AHA. Peknami, Konncb Hai-
edeKTUBHILWOMY MexaHi3My CTBOpeHHa BpeHga i npocy-
BaHHA HOBMX TOBAPiB, 3arpo’Kye ii BAACHUA PO3BUTOK:
yum i Binblle, TMM MeHLWe YyBarM BOHa MNpuBep-
Tae» (Kotler, 2010, c. 24).

Kpim 3miHM KOMYHIKaLUiAHOro nonsa, 3MiHMBCA i cam
CNoXXmMBay. B ymoBax HOBMX TEXHOJIOFiM Ta IHTepHeTy
BMPOC/0 MOKOHHA, YA MOAENb NOBELIHKM KapauHanb-
HO Bi4Pi3HAETLCA Big TMNOBOI NOBEAIHKM CTaPLLIOro NOKO-
NiHHA. MoKoNiHHA MineHianis, abo «PTyTb», AK Ha3MBae
moro AHapin [niray, «<HEMOXAMBO YTPUMATK Hi AK cniB-
POBITHUMKIB, Hi AK KNIEHTIB (PTYTb Y PYLi TEX HEMOMKNMBO
yTpumaTn). Y HUX Hemae ynoao6aHb, BOHU HOBUHU Yep-
natoTb i3 coumepe), BOHU  KMBYTb  OAHUM
aHem» (Dlihach, 2018). Lle NOKONiIHHA HEe MOXKHa OXomnu-
TV TpaguLUiMnHMMKM 3acobamm MacoBOl KOMYHiKalii, 6inb-
e TOro, BOHO YHWKAE PEKNAMHOI0 KOHTEHTY, NiAKA04a-
to4Mch A0 NaaTPopm i NPUEAHYIOHYMCH A0 CMiIBTOBAPUCTB,
e peknama abo He po3miweHa, abo cnabHO obmexeHa.
«Puca, Wo Bigpi3HAE Le HOBUIM TUN KNIEHTIB Big npea-
CTaBHMKIB iHLWMX PUHKIB, AKX MK Baumnun paHiwe, — ixHA
TeHAEeHUia A0 MobinbHOCTI. BOHM YacTo nepeikaKatoTb
0,0 HOBMX MiCLLb, 4acTo i34A8Tb Ha PobOTY 1 Ha3ag 3 o4HO-
ro paloHy B iHWWIN | pobNATb yce B XKMUTTI WBMAKO. Bce
NOBUHHO BYTU HEeramHUMm i WBMAKMM. OCKINbKU KOPUCTY-
BaHHA UMPPOBMM cepenoBULLEM ANA HUX MPUPOAHE,
BOHW BUPILLYOTb MMTAHHA NPO KyniBato byab-ae Ta 6yab-
KOMM, BUKOPUCTOBYHOYMU LUMPOKMIA CREKTP MPUCTPOIB.
BoHM UiHYylOTb iHAMBIAYaNbHUI Niaxig 6peHAiB A0 B3ae-
Mol 3 KnieHTamu. BOHW A0BipAOTbL CBOI Mepexi apy-
3iB i poguHi binbwe, HiX Kopnopauiam i 6peH-
nam» (Kotler, 2019, c. 28)

CbOroiHi CTano 04eBMAHO, LLO B YMOBaX HOBOTO Lind-
POBOro CYyCniNbCTBa TPAAMLINHI METOAM MAPKETUHTY BXKe
He npauoloTb abo, NPUHANMMHI, BTPaATUAM ePEKTUBHICTD.
TakuiA cTaH cnpaB BMMarae Nowyky HoBMX nigxogis. | ue
He NPOCTO BMKOPWUCTAHHA HOBUX LUUPPOBUX KaHaNiB Ko-
MYHiKaLii i HOBUX TEXHOJIOTiM, @ 3MiHa cTpaTerii, KoHuen-
uii B3aeEmMuMH bpeHaa 1 cnoxmsaya.

AHani3 ocTaHHiX gocnipgkeHb i nybnikauin. Y bara-
TbOX Cy4aCHWX poboTax, NPUCBAYEHUX MAPKETUHTY, NPo-
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BiZlHi eKCnepTu BiA3HAYalOTh, WO PO3BUTOK IHTEpHETY Ta
LMPPOBUX TEXHONOTI KUHYB BUKAWK TPagMLiiHMM nia-
X04aM Yy MapKeTMHIoBili KomyHiKauji. HoBa peasnbHicTb
BMMara€e CTBOPEHHA HOBWMX KOHLLENLil B3aeEMUH BpeHaa
1 CnosKmMBava, HOBUX CTpaTerili y KOMyHiKau,ii, ki nepea-
6ayatoTb He TiIbKM BUKOPUCTAHHA undposux dopm i
TEXHO/IOFi, ane W NepeocCMMUCIEHHA POJi CNOXKMBaAYa,
Moro noBeiHKOBOI Mmoaeni i CTMMyNiB, LLO BM3HAYaOTb
noro Bnbip. HOBi BUKNMKM BUMAratoTb peBisii MapKeTuH-
roBoi KoMyHikauii. CboroaHi noTpibHi HoBi peuenTtn ii
edeKTUBHOCTI.

Ha ¢yHaameHTanbHi cBiTOBI TpeHAW 3BepTae yBary
rypy mapketunry ®inin Kotnep. Y poboti «MapKeTuHr
4.0. Big TpagmuitHoro Ao undpoBOro» BiH CTBEPAKYE,
LLLO PO3BMTOK Cy4aCHUX TEXHOJIOFIN 3yMOBMB HE3BOPOTHI
3MiHM B 6i3Hec-cepeoBuLLi. CbOroAHi BOHO BUINAAA€E K
6ifbll  rOPU3OHTa/NIbHE, [HKA3MBHE Ta coLUia/ibHe.
®. Kotnep 3a3Havae: «BUMKAMK ana mapKeTtonoris, WO
3a/7y4aloTb HOBY ayauTopito € noagiiHum. lo-nepluue,
MapkeTosioram Tpeba NpMBEpPHYTHM yBary KAieHTiB. bpeHp,
-meHeKepy byse BarKKO NepekoHaTW KieEHTa NoguBu-
Tnca 30-CeKyHAHY peKklaMy, a MNpoAaBUI0 — 3anyuynTn
KNnieHTa 3a gonomoroto 30-ceKyHAHOI npeseHTauii. Y
ManbyTHboMmy bByae cKiagHiwe goHectn meceaK bpeH-
Aa. YBara KnieHTiB byae aediumMtom, TOMy BOHUM 3BepTa-
TUMYTb YBary i NigTpumyBaTUMyTb nLLE BpeHan 3 «Bay-
dakTopom». MNo-apyre, mapkeTonoram HeobxigHo nouu-
HaTK 06roBopeHHs BpeHAiB y cninbHOTaX KNIiEHTIB, Xo4a
BOHW HE 3MOYTb TOYHO rapaHTyBaTu pe3yibTaT. Mapke-
TONOIN MatOTb OYTWU BMEBHEHI, WO KOAW KNIEHTU 3anuTy-
BaTUMyTb B iHWMX 0oCib npo 6peHa, icHyBaTUMYTb 3axmc-
HUKK BpeHaa, AKi ByayTb CNOHYKATWU NPUAHATKU pilleHHSA
Ha Woro KopucTb» (Kotler, 2019, c. 38). lTonosHa igen
dinina Kotnepa nonarae B Tomy, WO Tenep 3aBAaHHAM
6peHaa € He TiNbKKU 11 He CTiIbKW NepeTBOPEHHA CMOXMK-
Baya Ha K/i€HTa, @3 MOM/IMUBICTb 3pOOUTM 3 HbOIO CBOFO
nponaraHgucTa. B ymosax npeBantoBaHHA rOPU3OHTA/b-
HUX BiQHOCWH i B3aEMOMOB’A3aHOCTi 3aBASAKM Hacamne-
pes CcouiafbHUM Mepexkam Ta MepeMuKaHHA ¢oKycy
[0BipM CNOXKMBAYa 3 MapPKETUHIOBOI KOMYHiKaL,ii Ha CBOE
OTOYEHHSA, AyKe BaXAUBO, W06 Lel cnoxuead gobposi-
JIbHO pekomeHayBaB bpeHs iHWKnMm, 6yB MOro akTUBHUM
aaBoOKaTOM. [JOCArHEHHA TaKOi MeTW BMMAra€e BCTAHOB-
JIeHHSA A0BipYMX BiZHOCUMH MiXK BPEHAOM i CNOXKMBAYEM,
Wwo nepeabayae nposopicTb i BigKpUTICTb. TiNbKM TaK
MOMKHa 3aBOOBaTW yBary i [0Bipy CNoXuKBadis, chopmy-
BaTW 3 HUX NOANBHUX NPONAraHAMUCTIB, LLO 3PELUTOO NPU-
3Befe M A0 KoMepL,iHOro pesynbTary.

B iHWin poboTi, «JlatepanbHUt mapKeTuHr», ®. KoT-
Jlep HanonArae Ha HeobXxigHOCTI 3MiHM nigxoay Ao map-
KETUHIroBOI KOMYHiKaL,ji. BiH cTBepAKYE, WO AKWO paHi-
Wwe bpeHA, PO3MICTUBLUMN peKNnamHUn ponuK B edipi oa-
HOro 3 HEYMCNEHHUX TeNneBi3iMHUX KaHaniB, MmaB NpPaBo
OYiKyBaTM 3aLiKaBNEHICTb Y CBOEMY MPOAYKTI Big Mifb-
MOHIB CNOXMBaAYiB, TO B Cy4aCHMX YMOBaX TakUM nigxig,
He npautoe. CbOrogHiWHIN CNOXMBAY MA€E MOMKIUBICTb
BMbopy axepena iHpopmauii cepen 6esnivi Tenesisin-
HUX i pagioKaHanis, caiTiB, couianbHUX Mepex i baoris.
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Taka pi3HOMaHITHICTb BMMarae Big 6peHpa 3ajiaHHA Y
BNACHIN KOMYHiKauii 6inbWworo yncna KaHanis i Hociis
NOLWMPEHHA PEKNaMM, WO 3yMOB/OE 3HAYHE 36i/bLIeH-
HA 6roaxeTy. Mpn LboMy edeKTUBHICTb He 36iblUyETb-
€A, OCKi/IbKM «CMOXKMBayi cTanu BmbarnMsMmu. BoHwu
BCE YacTille irHopylTb KOMePpLiiMHi KomyHiKauii. Mox-
JIMBO, EAMHUW LWNAX 3aNy4eHHs iX yBarm — HOBU3-
Ha» (Kotler, 2010, c. 26). PiweHHAM npobaemn KoTnep
6aunTb Y BUKOPUCTaHHI B KOMYHiKaLji npuiiomis i ene-
MEHTIB 3aMo3nyeHunx 3 iHwux coep i npaktuk. Cytb na-
TepaNbHOrO MapKeTUHTYy AK KOHLenuii cy4yacHoro map-
KETUHTY MONAra€E y BUXOAi 32 MeXi y3BUYAEHMX dopMm,
niaxoAis, TpaAuLii, CTBOPEHHI HOBUX KOMbiHaUil ana
OOCATHEHHA eeKTy HOBU3HMU.

Lla aymka cyronocHa igei, BucnosneHin PeHe Mobo-
pHom Ta B. YaH Kimom y «CrtpaTerii 61akuTHOro oke-
aHy» (Kim Chan, Moborn, 2019). BoHu TaKoX Big3Haya-
10Tb, WONpaBaa 6iNblIO MipOK CTOCOBHO MPOAYKTIB,
HiXX MApPKEeTMHroBOI KOMYHiKaLii, WO B ymMOBaX 3MeH-
LWEHHA PUHKOBUX CErMeHTiB i 3HMKeHHA KK mapKeTuH-
roBMX 3YCU/Ib KOHKYPEHLiA CTAae Bce binbll 3aneknoto,
npu ubomy npuOYTOK KOMMAHiM MPOAOBXKYE NaaaTw.
KomnaHii Bce yacTiwe BAAOTbCA A0 CTpaTerii LiHOBMX
BOEH, WO TiZIbKM noripwye ctaHosBuwe. Lli cdopmoBsaHi
CTapi PUHKKU i3 KOPCTKOK KOHKypeHuieto P. MobopH i
B. YaH Kim Ha3Banu «4epBOHMM OKeaHOM». KomnaHiam
Ba)XX/IMBO BUPBATUCA 3 HbLOrO Ta CTBOPWUTM CBINA,
«BNaKUTHUI OKeaH», [le HeMae KOHKypeHUuii. Ha ue
CcnpAMOBAHA cTpaTeria HoBau,ii LiHHOCTI. «KomnaHii, wo
3aCTPArIN B YEPBOHOMY OKEaHi, AO0TPMMYBAINCA Tpaam-
LiHOro nmigxoAy, NparHyyi 34,01aTM KOHKYpPEHTiB i Hama-
ratounChb 3aMHATU 3PYYHY A/1A 3aXMCTY NO3ULLII0 B MEXKax
HafABHOro B ranysi nopagKky. A ocb TBOpPLi 6JaKUTHUX
OKeaHiB, fiIK He ANBHO, He BPann KOHKYPEHL,IO 33 TOUKY
BiaNiKy. HaTomicTb BOHM NOCNYroByBa/IUCh iHLWOW CTpa-
TeriyHO NOTiKOM, AKY 3BeMO HOBALiE€ LiHHOCTI. HoBa-
Lif WiIHHOCTI — L& Hapi*KHWN KaMiHb CcTpaTerii 61akUTHOro
OKeaHy. Mu Ha3nBaeMoO Ti TaK, aZKe BN He 30cepeKye-
Te BCi CBOi 3ycuana Ha 60poTbbi 3 KOHKYpeHTamu, a po-
6uUTe KOHKYpeHUito HenoTpibHOW, CTBOPHOOYM TaKWUM
CTPUOOK Yy LiHHOCTI ANA NOKYNUiB i KOMMaHii, 3aBASKK
AKOMY BiAKPMBAETE HOBWUIN, HE OXOMNEHUIA KOHKYpEH-
uieto npoctip puHKY» (Kim Chan, Moborn, 2019, c. 32—
33). Ak i KoTnep, aBTOpU «cTpaTerii 6AaKUTHOrO OKeaHy»
BBAXKalOTb, LLO ANA SOCATHEHHSA YCMiXy HAa PUHKY HEOobXi-
OHO BUITU 33 MeXKi NpaBuA i NPaKTUK Yy CBOI TOBApHIl
KaTeropii, 3HaMWOBLIX HOBI 1 BaAMBi ANA CNOXMBaYa
HOBaLii LiHHOCTI B 3HAMOMMX NPOAYKTaX.

Mpo Ba)X/AMBICTb CTBOPEHHA BWM3HAYHOIO MPOAYKTY
nuwe 1 Cet logiH. BiH Hanonarae, Wo Takuit NpPoayKT
cam no cobi Bxe € ePpeKTUBHOIO MapPKETUHIOBOK KOMY-
Hikaui€to. TinbKW BiH 34aTHUI NPUBEPHYTM yBary cy4yac-
HOro cnoxuBa4va. Taky cTtpaTerito C. [oAiH HasuBae
«®ionetosa Koposa» (Godin, 2014, c. 14). MoHononis
Tenesi3inHOI peKknamu, aAxka 6Oyna HaledeKkTUBHIWNM
3acobom npogaxy byab-aKoro ToBapy, niwna B MUHyne.
CborogHi BTpaya€e BN/MB Ha CNOXMBaYa He TiNbKK Tene-
6ayeHHs, ane i pagio, rasetu, }KypHanu. Tenep, Ha Aym-
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Ky TogiHa, HoBe NpaBuAO edPEeKTUBHOCTI B MapKETUHTY
3BYUYMTb TaK: «CTBOpIOMTE BM3HAYHI NPOAYKTM, i n0au,
AKMM NOTPiOHI TaKi NpoAyKTH, 3HaAyTb ix cami» (Godin,
2014, c. 29). Mpwu Takomy nigxoai mu, No cyTi, MAaEMO
NOBEPHYTUCA B Yacu, WO nepeayBanvn peKknami, Koam
€ANHUM axKepenomM iHbopmauii 6yB N0ACbKUIA NOrosoc.
Ha cborogHi Taknin popmat KoMyHiKaLii 3aBaAaKku unopo-
BMM TEXHOJOrAM OTPMMaB HOBY GOpMy — couiafbHi
Mepexi.

OpHak [epek TOMNCOH BBa)Ka€, WO OAHOrO CTBO-
PEHHA BU3HAYHOrO MPOAYKTY HEAOCTaTHbO. Barknmsuit
TaKOX BUBIp CNiNbHOTK, AKIN LEel NpoAyKT NPONOHYETb-
ca. Came 3aBAAKM NpaBWbHO 0bBpaHOMY KaHany Auc-
Tpub’toTyBaHHA iHGOpMaLLi MOXHa 3abe3neunTtn npoay-
KTY NONyAApHICcTb i ycnix. |HaKwe HaBiTb HaWBU3HAYHI-
WK NPOAYKT 3a/IUWMNTLCA HEBIZOMUM. BaXKNMBUM YMH-
HUKOM MOLMPEHHS HOBMX iaen, Ha AymKy [lepeka Tomn-
COHa, € Cy4acHi couianbHi mepexi. Y KHU3i «XiTmenkepu.
Hayka nonynapHoOCTi B enoxy po3sar» BiH HABOAUTb NpU-
KNnaj BMXo4y Ha PUHOK MONYNAPHOrO CbOroAHi A0AATKY
Instagram. «Mepw Hix BiabyBsca AeboT Instagram, noro
TBOPLi 3anpoOnoOHyBa/iM PaHHIO BepCilo CBOro AiTvwa
BiLOMUM 3HABUAM iHGOPMaLiMHMX TEXHOOTIN, WO Npo-
*uBanm B CaH-®paHUMCKO, AK-OT nignpuemeub KesiH
Poys, )ypHanict M. Curnep, nonynapu3saTop TEXHIYHMUX
pocarHeHb PobepT CKoybn i oauH i3 3acHoBHUKIB Twitter
[rkek fopci. Ui 3HameHuTOCTI cBiTy IT po3micTuam Kinb-
Ka ¢oTo, 3pobneHnx 3a ponomoroto Instagram, vy
Twitter, fe B HUX 6yN0 B LLiNOMY KiflbKa MinblioHiB ¢pono-
BepiB. 3aBAAKM TaKOMY BMPOBAAKEHHIO B Y¥Ke iCHYyHoui
mepexi Instagram 3ymiB OXOMUTU TUCAYI KOPUCTyBadiB
we Ao cBoei odiuitHOi nosem Ha cBiT. Ycnix Instagram
6araTto B Yomy 6yB 06YMOBNEHNI XapaKTEPOM CMiNbHO-
TW, SAKiK uel npoaykT nponoHyeascA» (Thompson,
2018). Otke, KawyoBMMM akTopamu edeKTUBHOCTI
CY4YaCHOI MAPKETUHIOBOI KOMYHIiKaL,ii CTae He TiIbKKU cam

NPOAYKT, [0 AKOr0 MOXHa 3acTtocyBaTv eniteT
«BW3HAYHWI», a 1 NpaBUIbHO BUOPaHi KaHan i Axepena
KOMYHiKaLlii.

Kpim npasunbHO 06paHOro KaHany Ta gxKepena Ko-
MYHiKaLii, He meHwW Ba*knuBi i cTunb i popma. BoHu 3a-
Niexatb Big ocob6amMBOCTelM Cy4acHOro crnoXKuBauya, uwmi
3BMYKM, yNOA06aHHA Ta MOAENb NOBEAIHKM ICTOTHO 3Mi-
HUAKCA B enoxy LMbpoBux TexHonorin. MNpo ue po3mip-
KoBye PobepT Makki: «MineHiann — Bax/mMBa YacCTuHa
ayAMTOpIi 4O COPOKA POKiB — HE TiNIbKM YHUKAIOTb peKa-
MM, @ 1 CMIlOTbCA 3 Hei, Mali’Ke arpecuBHO 3BUHYyBaYy-
10Tb il B OpUAKUX XBacTowax Ta nycTmx obiuAaHKax. He-
WoaaBHi gocnig)KeHHA cBigyaTb, WO 3a OCTaHHI N'ATb
pOKiB Tenesi3iltHa ayauTopiA, WO OXONJOE Atoaen Ao
COpPOKa pOKiB, ckopoTunack Ha 30 %, HaToMiCcTb nonyna-
PHiCTb BiNbHMX Big, peknamu cepsiciB Ha KwTanTt Netflix
cTpimKo 36inbwmnacb» (Makki, 2019, c. 11).

HoBe MNOKOMIHHA CMNOXMBayiB, MAlO4YN MOMKAMUBOCTI
BMOOpPY TOBapiB, cnocoby 1 micua MOKYMKKW, BBAXa€E 3a
Kpalle 34iAcHI0OBaTU CBilA BMBIp Ha OCHOBI iHAMBIAYaNb-
HuX noTpeb i nepesar. Came 3 MM NOB’A3aHO 3POCTaHHA
Ha PUHKY TpeHay KpadToBMX NPOAYKTIB, BigMmoBa Big,
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OMKTaTy 1 Ha'A3yBaHHA CNOXMUBYMX PAaMOK 3 BOKy npo-
BiAHMX cBiTOBMX OpeHais. BianosigHo «HoBui wnsax
PO3BMTKY — Lie WASAX A0BipK, a He cobiBapTocTi. Bci 6pe-
HAM B 2025 p. — npuBaTHi MapKK (NepcoHanisoBaHi)», —
cTBepaKye AHgpin Oniray (Dlihach, 2018).

MNepcoHanizauia, BIiANOBIgHICTL  iHAMBIAYaAbHUM
0C06/IMBOCTAM — rO/0BHA BMMOFA CY4acCHOrO CrOXKWBaA-
Ya, AKMI binblie He xo4e MTM Ha Komnpomic npu BubOpI
npoayKkty abo nocnyrn. binblWwicTb Cy4acHUX NPOAYKTIB
OpIiEHTOBaHI Ha AKOroCb CEpPeAHbOro CroXKMBAYa, AKWUN
HiYOro He Mae cnisbHOrO 3i cNoXKMBayem peanbHUM. Mpo
ue nuwytb xko3ed b. MakiH Il i Oxerimc X. Tinmop B
«EKOHOMiILI BparkeHb»: «MacoBa nepcoHanisauia Ta
iHAMBIAYaNIbHUMA MAPKETUHI CTBOPIOKOTb OCHOBY A/A
po3BUTKY BigHocuH» (Pine, Gilmore, 2021, c. 183). CTBo-
PEHHA CNPUATANBUX BIGHOCKUH MixK BpeHaoMm i cnoxunsa-
yem GpopMyE AOBipY MixK HUMM.

3anuT Ha NepcoHani3aLilo CTOCYETbCA | MAPKETUHIO-
BOi KOMYHiKaujii. PeneBaHTHe peKnamHe 3BepPHEHHA MA€E
6inble WaHciB, WO CNOXWBAY 3BEPHE HA HbOro yBary.
Lle ocob6iMBO Baxk/aMBO 3 ypaxyBaHHAM Toro obcary iH-
dbopmaLii, Wo HaaAXoaAUTb A0 Cy4aCHOro CMOXMBaYa LLo-
AHA. ek Tpayt i CtiB PUBKiH HaBoaATb Taki AaHi: «Jlo
BiCIMHAAUATN POKiB monoguii 6putaHeub nignagae nig,
sname 140000 TeneBi3iMHMX pPeEKNaMHUX POauKiB. Y
LBeLii cepeAHbOCTaTUCTUYHMI CNOXKMBAY OTPUMYE NpPU-
6nn3Ho 3000 peknamHux 3BepHeHb Ha AeHb» (Trout,
2007). ®. KoTnep 4inntbCca LiKaBUMU AOCNIAHUMW OaHU-
mu: «OnuTyBaHHA HauioHanbHOro LeHTpy 6ioTexHonori-
YHOI iHpopMaL,ii NOKA3YE, WO cepeHili nepios KOHUEHT-
pauii yBaru ntoanHu 3Hn3mBcA Big, 12 cekyHg, 2000 p. go
8 cekyHz 2013 p.» (Kotler, 2019). | ua TeHaeHUis cTocy-
€TbCA He TiINbKMU TPAAMLiINHMX KaHaNniB KOMYHiKau,ii, AK-0T
TenebayveHHa. PobepT MakkKi nuwe: «Big 2008 poKy ma-
pKeTonorn crexaTb 3a GeHOMEeHOM, AKUIN Ha3MBaloTb
baHepHa cninoTa: KOpMUCTyBadi iHTepHeTy OyKBasbHO
OMMHAIOTb O4YMMA PeKlamy Ha BebcTopiHKax. Liei ¢peHo-
MEH BUABMAW, KONW BiACTEXyBaAW MOrAAL 3a AOMOMO-
roto 06nafHaHHA, WO MOHITOPUTL PyX OYel, Kou toan
nepernagaioTbe BebcTopiHky» (Makki, 2019, c. 29). A
[OCNiAXKEHHA, NpoBeAeHe PeKNaMHUM areHTCcTBom In-
folinks, poseno: «[icna NpoxaHHA 3ragat¥ OCTaHHIO ne-
pernaHyTy peknamy nuuwe 14 % onutaHWx 3MOr/iM Ha3Ba-
TV KOMMaHito, bpeHa um npoaykT» (Makki, 2019, c. 30).
Lle cBigunTb Npo Te, Wo H6peHan BUTPaYaloTb MiSIbIMOHM
Ha peKiamy, a ii HiIXTo He 3anam’aToBye. Yum He NpuBig,
neperaaHyTM Nigxig 40 MapKeTUHroBOi KOMYHiKaLii?

OAHMM i3 pilleHb CTana NepcoHanisauia MapKeTUH-
roBoi KoMyHiKauii. 3aBAaKM PO3BUTKY LUPOBUX TEXHO-
Nnorin 3’aBnnaca MoXAMBICTb afpecyBaTV MapKeTUHroBe
3BEPHEHHA came TOMY, KOro MOTEHLiMHO BOHO MOXe
3aLikaBWUTHK, | B TOM MOMEHT, KoM noTpeba B npono3uuii
Hanbinbw BMcoKa. OgHaK LuMbpoBI AaHi AO3BOANAN He
TiNbKKU TpaHCcoBaTH iHPpopMaL,ito, peneBaHTHY KOHKpeT-
HOMY OZlep)KyBayy, BOHW BMBEAW HA HOBWUI piBEHb AOC-
NigXKeHHA cnoXuBaya Ta Moro nepesar. «OCTaHHA TeH-
OEeHUif B peKnami 1 MapKeTUHry — nepcoHidikauia, To6-
TO CTBOPEHHA KOMEPLINHUX NOCNaHb MNif KOHKPETHi NoT-
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pebu noanHu. MobinbHi NPUCTPOI MOXKYTb 3HATU MPO
CBOiX BNACHUKIB Binblue, HixK Hanbaukumii apyr. Tomy
BOHM 6yAyTb BMIiTU MPONOHYBATU MPOAYKTM 1 NOCAYrHK,
LLLO 3340BONbHAIOTb NOTPebYU came Uil NtoguHM» (Lewis,
2015). 3a gonomoroto aHanisy Big Data moXHa TOYHO
OnucaTu MNOPTPET KOHKPETHOro CrnoXKuBaya, MoAaenb
MNOro NoBeAiHKK, LiHHICHI YCTaHOBKM Ta 3BUYKU. IHOp-
MaLif Npo canTK, AKi BiH BiABIAYE, HA KOTO NiANUCAHUINA i
Wo naikae dopmye Habarato Ginbl 06’€eKTUBHY KapTu-
HY, Hi’K pe3ynbTaTv TPagMLINHMX COLIONOTMIYHUX ONUTY-
BaHb, A€ AaHi 3HAYHO CMNOTBOPEHi Yepes3 ropesBiCHWUM
«NOACbKUA YNHHMKY. Ha ueit acnekT 3BepTae yBary Cau-
MOH KiHFCHOPT: : «AHaniTUKa cArHyaa TakKoro piBHA, WO
MM MOXEMO [O0CNIAKYBATU PUHKOBY NOBEAIHKY CMOXM-
BayiB Yy peXMMi peasbHOro yacy, 3anyyaroum gemorpadi-
YHi JaHi, iHTepecK 3i cTaTUCTMKOLO BKAOYHO» (Kingsnort,
2019). MoaibHi 3HaHHA CTBOPIOOTb MOXK/AMBOCTI ANA
MaHinyntoBaHHA CNOXUBAYEM, Hagaoumn Momy iHpopma-
Lito, AKa BUKANKAE abo No3nTMBHI abo HeraTMsHI emoLlil
3aN1eXHO Big, MeTU KOMYHiKauii. JocnigKyroum cydacHi
umdposi  moxnumeocti, [esig Jlbloic  3a3Hauvae:
«Bonogitoum MOXKNMBICTIO OTPUMYBATH, 36epirati Benu-
YyesHi MacuBM JAHMX i MaHinynoBaTM HUMMK, UUPPOBI
NPUCTPOI MatoTb AOCTYN A0 MPAKTUYHO HeobMekReHUx
3HaHb He TiNbKW NPO cami NPOAYKTH, ane 1 NPo ix Kopuc-
TyBaya. MatemaTuuyHi meToam, Taki Ak baiecoBi mepexi
abo cninbHa ¢inbTpauia, 403BOAATb LMGPOBUM NPUCT-
pOAM 3 BUCOKOK MMOBIPHICTIO NPOrHO3yBaTH, LLO 3aXO0-
YyTb KYMUTU OKPEMIi CMOXKMBaAYi, i HAAATX IM BiANOBIAHI
pekomeHaauii » (Lewis, 2015).

Ane He TinbKM UuMpPOBiI TeXHOOrIT [03BONAOTL MO-
HOBOMY MOFIAHYTM Ha Cy4aCHOro CMOXWBaya, Kpale
BUBYMUTU Ta 3pO3YMiTK 1oro. OCTaHHi AOCATHEHHS B 06-
nacti ncuxonorii Ta 6ionorii cbopmyBanu HoBuUIA Hanpsa-
MOK Y MApPKeTUHry — HeMpPOMapPKeTUHr. Y aocnigrKeHHi
«HeltpomapkeTuHr:  Bisyanisauia  emouin»  ApHaT
TpaniHan nuwe: «HOBITHI AOCNIAMKEHHA MO3KY MOKasa-
JV, WO NOBEZAIHKO NII0AMHU KEPYE HE PO3YM, 3@ eMOoLii.
3a pe3y/ibTaTaMy UUX AOCAIAXKEHDb i AAHUX KNACUYHOTO
MapKeTUHTY HapoAMIacA TaKa HayKa, AK Helpomapke-
TUHr. 3Hatoun Bioximito emOoUiMHUX peaKLiin MoKynuis,
npoAasui MOXyTb epeKTMBHO BMAMBATM Ha BCi N'ATb
OpraHiB MOYyTTiB /IIOAMHM, 33CTOCOBYHOUYMU MO3UTUBHI
noApasHUKKN y BUINAALI 3anaxiB, My3uKW, KOMbOPY, BU-
KnageHHa Toeapy» (Traindl, 2007). NosBa TakMx TEXHO-
Norin, Ak KinbkicHa enektpoeHuedanorpadia (KEET) Ta
dYHKUIOHaNbHa  MarHiTHO-pe3oHaHcHa  Tomorpadis
(dMPT), aonomorna 6araTo 4oro po3noBsicTM Npo nose-
AOiHKY cnoxmBadiB. A rosioBHe npo Te, Wo ix Bubip i no-
BeAiHKA 4aNeKOo He paLioHaNbHi.

Y Toi e yac gocnigHukn-ncuxonorn OaHien KaHe-
MaH i Amoc TBepCbKi 4iNWAn BUCHOBKY, LLO JIOANHI BNia-
CTMBI ABa TUMU MUCNEHHA — eMNipUYHe Ta paLioHaNbHe.
BoHK Ha3Banu ix Cnuctema 1 i Cnucrema 2. Ocb AK ONUCYE
ui cuctemmn Hacim Taneb: «Cucrema 1, abo emnipnuHmi
TUN MUCNEHHSA, He NoTpebye 3ycuab, BigbyBaeTbCA aBTO-
MaTU4YHO, NPOXOAMTb LUBUAKO, AO3BOJAE NApaNenbHi
npouecu, NPUNYCcKae NOMWUIKK, MU KOPUCTYEMOCA HUM
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HecBigomo. Cuctema 2, abo paLioHaNICTUYHUI TN MUC-
JIeHHA, ue no-npoctoMy AymaHHA. Mu BMWKAEMO
«OYMaHHA» B HaBYaJIbHUX ayAuUTOPIAX, afi)Ke BOHO NOT-
pebye 3ycunb, 'PyHTOBHE, NOBINbHE, NOTIYHE, NOCAIf0B-
He, NocTynose i yceigomaeHe. MNOMUAKM YeKatoTb Tam,
ae npautoe Cuctema 1, ane mm AymMaemo, LLO KOPUCTYE-
mocs Cuctemoro 2. Ak Tak moxe ByTn? A Tak, WO Hawi
peakLii cnoHTaHHI 1 Hecsigomi, Cuctema 1 npautoe 6e3
BigOMa NtoauHM — i ue ii HallronosHiwa ocobausicTb!
JllogMHa 3a camoto NPUPOAOID He MOXKe HaATo AOBro M
HAATO iIHTEHCUMBHO BMKOpUCTOBYBATM Cnctemy 2 — NOTpi-
6eH BigNOYMHOK. Kpim Toro, mm npocto 3abyBaemo npo
Hei» (Taleb, 2017, c. 92-93). OTke, KaHemaH i3 TBepcKi,
AK i Helpobionoru, AiNWANM BUCHOBKY, WO MOBeAiHKa
CMOXMBaya aX HifK He pauioHanbHa. Y KHuU3i «[ymali
noBifibHO, BUpIWyN WBUaKo» [aHien KaHemaH HaBo-
OVTb pe3ynbTaTh Pi3HUX CMOMKUBUYMX [OCNIOKEHb, Ae
[0BOOMTL ippauioHanbHy NpuUpoay HAWOoi NOBeLiHKM
(Kahneman, 2020). o noAibHMX BUCHOBKIB A0XOAMTb i
OeH Apieni B poboti «lMepegbayysaHa paujioHanb-
HicTb» (Arieli, 2018).

Ls igea 6yna possuHeHa Puyapgom Tanepom, AUl
3ano4yaTKyBaB HOBWUIM HaMPAMOK B €KOHOMIYHIN Hayui —
nosesiHKOBa eKOHOMIiKa. Y poboTi «HoBa noseaiHKOBa
eKOHOMiKa. Yomy ntoam nopyLyoTb Npasuaa Tpaguuin-
HOT EKOHOMIKM i AK Ha LUbOMY 3apobuTU» BiH HanonArae
Ha TOMY, WO pauioHanbHi moaeni TpaanLinHOT eKOHOMI-
KM He MaloTb HIYOro CMiIbHOrO 3 PeaNbHUM XKUTTAM.
JocnigHnk nuwe: «OCHOBHWI MNOCTyNAaT E€KOHOMIYHOI
Teopii cBiAYNTb, WO NtoANHA pobuTb BMBIp, BUXOAAYM 3
MOXMBOTO ONTUMANbHOIO pe3ynbTaTty. 3 ycCix nocayr i
ToBapiB, AKi MoxKe npuabatu cim’a, BoHa obepe Halikpa-
LLi 3 TUX, LLLO MOXe cobi A03BONNTU. Binbw Toro PaLjioHa-
N 34iicHIo0TL BMbBIp HeynepeaeHo. |HWWMKM cnoBa-
MW, MU BUBMPAEMO, CNMPAIOYUCH Ha TE, LLLO EKOHOMICTU
Ha3MBalOTb pPaLiOHANbHUMK OYiKyBaHHAMU. OfHaK €
npobsaema: NOCTyNaTW, Ha fAKi CMMPAETbCA EKOHOMIYHA
Teopif, He 6e3goraHHi. BU 3HaeTe, i A 3HAlO, WO MU He
KMBemo y CBiTi PauioHanis. Mu xusemo vy cBiTi Jllogen.
Mopa nepectaTtu Buragyeatu BigmoBKM. Ham noTpibeH
OHOBNEHMUI Niaxia A0 NpoBeAeHHA EKOHOMIYHUX A0CAi-
OXKeHb, AKWIA BWU3HAE iCHYBaHHA W Ba)KNuBiCcTb Jlto-
nen» (Thaler, 2016).

IPYHTYIOUMCb Ha MOBEAIHKOBMX acneKTax, BigKpUTMX
NCUXOJIOFaMM, | Ha OCTaHHIX AOCNIAMKEHHAX NHOACHKOro
MO3KY, MapKeTo10r1n OTPMUMAJIM MOKJINBICTb CTBOPHOBA-
TW KOMYHiKaLito, AKa BNAMBaTUME Ha NiACBIAOMICTb cno-
*uBaua, obxoaaum/omuHaoum obnacTi pauioHasbHOro
NPUAHATTA pilleHb i KPUTUYHOro aHanisy, dopmytoumn
nesHi aBTOMaTUYHi NOBEAIHKOBI 3BUYKKN 1 moaeni.

Pe3tomytoun onucaHi BuLLe pesyibTaTv AOCNISKEHD i
OOCATHEHb HAyKM, AOXOAMMO BWCHOBKY, WO B enoxy
UMGbPOBUX TEXHO/OFIM, CNOXKMBAYIB MOKONIHHSA MineHia-
NiB, TpagMUilHi nigxoan M MeToan MapPKETUHIoBOI Ko-
MYHiKauii He npautotoTb. CborogHi, Wo6 npuBepHyTU
yBary CrnoXueava, 3aBOKOBATM NOMNYAAPHICTb, KOMMNAHIAM
HeobXigHO 3BePHYTM yBary Ha TaKi aCNeKTU: CTBOPEHHSA
BM3HAYHOro NPOAYKTY, BUGip ayauTopii, KaHan Ta Axke-
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peno KomyHikauii, opma 1 ctmab KomyHikauii. Le go-
NOMOXe CTBOPUTU AOBipYi BiAHOCMHM MiX CMOXMBAYEM
i 6peHaom. | Npu ubomy HeobxiaHe BUKOPUCTaHHA UUb-
POBUX TEXHOMIOTiN, fIKE JACTb MOMAUBICTb NEPCOHANI3y-
BaTM NPONO3UL,it0, BpaxyBaTu iHAMBIAyanbHi ocobamBoc-
Ti Ta BNoAo6aHHA KOXHOro KhaieHta. Came Ui YMHHUKMK
CbOroAHi BU3HaYatoTb YCNiX i 3yMOB/OIOTb HOBUI Niaxia,
[0 MapKeTUHroBOI KOMYyHiKau,ii.

Merta cTatTi — BU3HAYMTU HOBI MiAxoAm, TEXHONOTII,
bopmMM 1 KaHaNM MApPKETMHIrOBOI KOMYHiKauii, AKi 6y-
AyTb edeKTMBHI B ymoBax GopmMyBaHHA UMbpOBOro cyc-
ninbcTBa M UMPPOBOro cnoXuBaya. 3'acyBaTu, AK Li HOBI
niaxo4M 3acTOCOBaHi Ta 3peani3oBaHi B YKpalHCbKIl
NPaKTULi, AKUM YMHOM MOMK/IMBA iHTErpauia Tpaauuin-
HUX | LMPOBUX METOAIB MAaPKETUHIOBOI KOMYHIKaLLl.

MeTtogu paocnigkeHHA. Y focnigKeHHi BUKOPUCTAHO
QHa/i3 KOHTEHTY Cy4yaCHOi MApPKETMHroBOi KOMYHiKau,ii
YKpPaiHCbKUX 6peHaiB, pe3ynbTaTh BiAKPUTUX A0CAHI-
O)XEHb YKPAiHCbKOro PUHKY 1 CNouBadiB Ta aHani3
OCTaHHiX gocnigxKeHb i nybnikauin y chpepi mapKeTuHry.
BrBYa€ETbCA peanisauia cyyacHMX Niaxoais i TexHONO N y
MapKEeTUHIOBIlA KOMYHIKaLii B YKpaiHCbKIM npaktuui.
Kpim Toro, BMABAAOTLCA 0COBANBOCTI YKPATHCbKOrO PUH-
Ky Ta CNOXWBAYiB, AKi 3yMOB/IIOIOTb BIiTYM3HAHY iHTEp-
npeTaL,ito Cy4acHOro MapKeTUHTY, WO NOAAraE B iHTerpa-
Lii TpaamUiMHNX | cydyacHUX niaxoais.

2. Pe3ynbraTty foCNiaKeHHsA

Bu3HayeHHA cycninbCTBa AK LMPPOBOro BUPaXKaAETb-
CAl He Ti/IbKM CTYMeHeM MOoWKnpPeHHsN IHTepHEeTY M KinbKic-
TIO ragyKeTiB, AKMM BOJIOAJE HacesieHHA, ane 6iNbLoto
MipOI0 KOPWUCTYBAHHAM UMPPOBUMMU TEXHONOFIAMMU 1
OHNaMH-cepBicaMn, 3aranbHoO UUMOPOBOI KyNbTypoto.
Tak, CaimoH KiHrcHopT HaBoguTb AaHi HauioHanbHoOi
CTaTUCTUYHOT cNyK6KM BennkobputaHii 3a 2014 p., 3 AKKX
BMN/NBAE, WO Nigepammn 3a 06cArom OHAANH-NOKYNOK Y
€sponi € BenukobputaHisa, OaHia i Weeuia. Biacotok
NOBHOAITHIX cnoKuBadis (16—74), AKi 3p0bUAN OHNANH-
MOKYMKK 3@ OCTaHHIN piK, y UMX KpailHax CKAagae noHag,
60 %. Mpu LbOMY BiACOTOK OpraHisaLii, WO TOPryTb
OHNalH (npuHaiimHi, 1 % BifA ToBapoObiry), HaMBINbLLNIA
y Yexii Ta [aHii — noHag 20%. (Kingsnort, 2019).

Wopo guarkutanisauii, To YKpaiHa, 6e3ymoBHoO, Bigc-
Tae Big €sponu Ta CLUA. Ane naHgemia COVID-19 i no-
B'A3aHi 3 Hel OOMEXKEeHHs CTUMY/OBaAU 3POCTaHHA
BMKOPUCTaHHA LMbPOBUX TeXHONOTIN. Pe3ynbTat Aocni-
OxeHb «Deloitte» B YKpaiHi 2021 poKy AEMOHCTPYOTb
Taki AaHi: 39 % yKpaiHuiB cTanu piglwe Kynysatu ToBapm
B KNAaCMYHUX MarasmHax, sogHo4vac 18 % pecnoHaeHTiB
BiANOBINM, WO BigAalOTb Nepesary MOKYMKam OHAAMH.
Takox 32 % onuTaHWX YKpaiHLiB MPOTArOM HaCTYyMHMUX
ABOX pOKiB NnaHyloTb bifblie KynyBaTM B OHNAMH-
MarasmHax, y Toi e 4yac 20 % maloTb Hamip 3MEHLWINUTU
NOKYMKW B TPAAMLIAHUX Mara3mHax.

Pe3ynbTaTh CNOXMBYUX [OCAIONKEHDb, NPOBEAEHUX
Kantar TNS y 2018 p., 3acBig4vyroTb Aigupytody poab Tpa-
OVUIMHUX KaHaniB KOMYyHiKaLii. 3a cTyneHem yBaru nigm-
pye TenebauyeHHs (62 % onuTaHMX), Ha APYromy Micui
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30BHILLHA peknama (39 %) i nuwe Ha TpeTboMy MicLi
IHTepHeT (37 %). Ane, 3a NOKAa3HUKOM «BigYyTTH KOpWUC-
Ti», [HTEpHET AK KaHan KOMYHiKaLii nocigae gpyre micue,
BiAcTaroum Big TenebayeHHa Bcboro Ha 2 % (16 % i 18 %
BiAnNoBigHO).

OTke, B YKpaiHi, fK i paHiwe, epeKTMBHI TpaauUiliHi
KaHann KOMYHiKaLii, Npu UbOMYy YiTKO NPOCTEXYETbCA
TpeHa, Ha Bce b6inblly aguAarKuTanisauito cycninbcrea. 3
KOXXHUM pOKOM byfzie BCe Barkye 3a/1y4aTu yBary Crnoxu-
BayiB 40 cBOro 6peHaa Ta 36epiraTm cnoxuBayis y 30Hi
CBOrO BMJIMBY, 3aCTOCOBYIOYM NMLIe cTapi nigxoaun. Bxke
CbOroAHi BUAHO, WO LiHOBI BiiHW Ta eKcnayaTalis Heuun-
CNEHHUX cenebpiTi B TeNeBi3iiHil i 30BHiWHI peknami
NPUHOCATL BCE MEHLWEe pe3ynbTaTy, MpU LUbOMYy pPiK Bif
POKY 3Ha4yHO 36iNblLUYETLCA MapKETUHroBUI BrogsKeT. A
3HaYMTb, CaMe Yac MIHATM KOHLENL,ito KoMyHiKaLii i dop-
MaT B3aEMOA|i 3i CNOXKMBaYEM.

AHanis ocTaHHiX nybnikauin i pesynbTaTiB Aochi-
OXXeHb 003BO/IMB BUAINUTU KNOYOBI daKkTopu edekTms-
HOCTi Cy4acHOi MapKeTUHroBOi KOMYHiKayjii. Lle Bn3Hau-
HWUI NPOAYKT; NPaBWIbHO OBPaAHWIN KaHan i gyKepeno
KOMYHiKaLii, peneBaHTHe yCTaHOBKam i MOBeAiHKOBIN
Mogeni Cy4acHOro croKmeauda; 3micT, dopma Ta CTub
KOMYHiKaLlii, L0 BUK/IMKAOTb eMoL,ii i 4O3BONAOTL BCTa-
HOBMTM 3i CNOXMBAYEM A0BipYi BiAHOCUHU. BUKOpUCTaH-
HA Cy4aCHMX TEXHONOrIN i UMPPOBUX AAHUX He TiNbKK
[al0Tb YABNIEHHA NPO MOBEAiHKY CNOXWBaYa i oro pea-
JIbHi MOTMBU, @ 1 AO3BONAIOTL BM/IMBATU Ha CNOXMBYI Ail
i BMbip, nepcoHanizyBaTM MapKETUHIOBY KOMYHiKau,ito.
AIK uen HOBWMIM nigxia AO MAPKETUMHIOBOI KOMYHiKauji
peanisayeTbCcs B YKPATHCbKIA NpaKkTULLi?

Bu3HayHul npodyKm AK MapKemuH208a KOMYHIKayia

CyronocHo 3 pekomeHgauieto Ceta lNogiHa, noroam-
MOCA, WO CaM NPOAYKT MOXe NPUBEPTATH yBary Cnoxu-
Baya 3a YMOBM, WO BiH BU3Ha4yHWM. OgHak 6Ginbuwictb
NPOAYKTIB 3 TOYKM 30PY CMOKMBYOI LLIHHOCTI € 3BUYANHU-
MK. [laNeko He KOXKHili KOMMaHii BAAETbCA 3HAUTU CBIl
«BNAKUTHUI OKeaH». A 3HaUYMUTb, BOHM MOBUHHI JOCATaTU
pe3ynbTaTy B yMOBaXx OPCTKOI KOHKypeHLii. Ane ana
TOro, wob 3pobuTM NPOAYKT BU3HAYHMM B O4aX CMOXKMU-
Baya, 30BCiM He 060B’A3KOBO LWYKATX HOBAL,HO LiHHOCTI.
Llinkom [OCTaTHbO CTBOPUTU BpPaXKEHHA BW3HAYHOrO
npoayKty. [AxKek TpayT 3a3Hayae: « MapKeTUHroBa BiliHa
BeAeTbCA Ha NoAi 600 3aBLUMPLLKM AKMXOCb 15 caHTUMe-
TpiB — Y ro/IoBi NOTEHLiMHOro KAieHTa. Lle oaHe 3 Haliro-
NOBHIWWX MOHATb ANA PO3YMIHHA CyTi MapKeTuHry. Bu
HE MOXeTe BWUIpaTW 3aBAAKM Kpalomy nNpoayKTy. Bu
MOXeTe  BUIpaTWM  3aBAAKM  KpaAWoOMy  CNPUNHAT-
Tio» (Trout, 2020, c. 62).

Baxnueiwe Big camoro npoayKTy YABAEHHA MNpo
Hboro, cdopmoBaHi B ronoBsi cnoxusaya. A gna Toro,
Wwob yABNEeHHA NpOo NPOAYKT Oyno sK NPo BM3HAYHUN,
HeobxigHo BpasuTK. MPo MapKETUHT BPaXKeHb AK 0COb-
JINBUI | HAMBAXKIMBILIMIN CbOrOAHI HANPAMOK NPOCYBaH-
HA ToBapiB i nocayr nuwyTtb Oxo3zed b. ManH Il i
Oxenmc X. Tinmop (Pine, Gilmore, 2021). ®opma, noaa-
ya, gu3aliH, npouec, aTmocdepa — BCe CTAE e/leMeHTa-
MW MOCTaHOBKW BUCTaBW, MOKJWKAHOI BPa3UTU CMNOXKMU-

28

Baya, NPMBEPHYTM MOro yBary M BUOKPEMMUTU NPOAYKT 3
paay nogibHux. Ha yKpaiHCbKOMY PUHKY CbOroAHi yao-
CTanb NPUKNagie peanisauii nogibHoro niaxogy, nouu-
HalouW Big, BMKOPUCTaHHA 306pakeHb cenebputi Ha
eTMKeTKax Ta yNnakoBKax A0 CNpaBfi OpuUriHalbHUX XO-
Ais. Hanpuknaga, 30BHilWHIN BUrNAL HerasoBaHOI BOAM
6peHpga VODA ua, wo po3nuTa B YyNakoBKy TeTpanak,
AKY BMKOPUCTOBYIOTb AN MOJIOYHUX NMPOAYKTIB, YOPHO-
ro Kosibopy. Takuii am3aiH, dopma i TMN yNakoBKK, No
CyTi, € MapKeTMHIOBOK KOMYHiKaLji€o, Wo pobutb TO-
Bap NOMITHMM. LLle ogHUM NpuKIagom moxe byTu cay-
wb6a gocrasku «Globo». Ti kyp’epu 3 ynisHasaHumu dip-
MOBUMM }KOBTUMMU PIOK3aKamMu, AKi cTann ob’ektom bes-
Nivi memiB, € ePEKTUBHUMMN PEKNAMHUMUN HOCIAMM, 3Be-
pTatoTb Ha cebe yBary i1 3anam’ATOBYHOTbCA.

KaHanu mapkemuHz2080i KoMyHIiKauii yugpposozo
crnoxueaya

CboroaHi Halbinbll NOTYXHUM KaHaNOM KOMYHiKauii
Y CBiTi € MOBiNbHUIA |HTEPHET, WO NOB’A3aHO i3 3pocTaH-
HAM NpPoAaXKy cMapTdoHiB. HanawTyBaBLwM CBi ragxer
nia, iHAMBiAyanbHi NoTpebu 11 nepesary, Tenep KOXeH
Ma€ B KMULIEHi BNacHe AyKepeno M KaHan KOMyHiKaLii.
MepeBipATM cMapTHOH Ha NpeaMeT HOBMX MOBIAOMIEHD
y*Ke BBIMLLIO Yy 3BMYKY Cy4acHOT ntoamHu. Hip Eanb i Pa-
AH [yBep HaBOAATb TaKi AaHi: «LLlopaHKy oapa3y nicna
npobyaeHHs 79 % BnacHUKIB cMapTdOHiIB NepeBipatoTb
CBOi NpUCTPOi WoHanmeHwe 15 xsBuanH. HelimosipHo,
ane TpeTMHA OMUTaHMX AMEPUKaHLB CTBEPAMKYE, LLO
BOJliNa 6 Kpawe BigMOBUTUCA Bif, CEKCY, aHiXK BTPATUTH
CBili MOBiNbHUK. MMig Yac YHIBEPCUTETCHKOIO A0C/iAKEH-
HA B 2011 p. 6yno 3’AcoBaHO: y cepegHbOMy NHOAM Nepe-
BipAlOTb cBOi TenepoHn 34 pasn Ha aeHb. OaHaK iHcal-
Aepw, AKi BoNoailoTb geTanbHiwow iHpopmauieto B Uil
ranysi, BBaXKatoTb, WO L& YMCNO0 HABAUKAETbCA A0 Bpa-
)atoyoi no3Hauku B 150 pasie» (Eial, 2017, c. 9).

AKTUBHE KOPMUCTYBaHHA CMapTPOHaMu BUABUJIO Lie
ofHy ocobauBicTb — 6a)KaHHA KOpWUCTyBa4iB AinvTUCA
iHpopmauieto, nepw  3a BCe NnepcoHaNbHOLo.
«JocniarKeHHs cigyaTtb, Wo 6inbwe 40 % obrosoptoBa-
HUX TEM CTOCYOTbCA NePCOHaNbHOro A0CBiAY YM ocobuc-
TUX CTOCYHKIiB. BIN3bKO NONIOBUHM TBITIB CKOHLLEHTPOBA-
Hi HaBKOIO «fA», po3noBigatoThb, WO NHOANHA POOUTL abo
o i3 Heto cTanoca» (Berger, 2016, c. 36). HaBiwo ntoan
ue pobaatb? Tomy, WO BOHU XOYYTb OTPUMATK BMHAro-
poay — CycnifibHe BU3HAHHA Y BUTNAAI NalKiB, KOMEHTa-
pis, nepenocti Towo. Came uel NPUHLWMN 403BOAMNB
BMPOCTM TaKMM KaHasam KOMYHiKaLii, AK couianbHi me-

pexi. Tak, d. KoTtnep Big3Hauae, Lo
«HalWrycToHaceneHiwa «KpaiHa» y cBiTi — ue «Cnony4yeHi
Wratn deiicbyky» 3  HaceneHHAm 1,65 mnpg

ocib» (Kotler, 2019, c. 13-14).

CoujanbHi mepexi K KaHa/l MapKeTUHIOBOI KOMYHi-
Kauji cborogHi gyxe Baxknusuin. Ane ana toro, wob npu-
BEPHYTW yBary Kopuctysaya o cBoro bpeHaa, BUKANKA-
TW B HbOTO 3BOPOTHY peakLito, 6arkaHHA NOCTaBUTK NlaliKk
abo nozinuTMcA BalMMm MOCTOM, CTAaTW BALIMM nponara-
HAUCTOM, HeobXiAHO CTBOPWUTU KOHTEHT, SIKMI O03BO-
NTb CNOXKMBaAYEBi NOCTATU Yy BUTiAHOMY CBITAi. YKpaiHCb-
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Ki )X BpeHam YacTile 3acToCoBYOTb A0 IHTepHeTY, i 30K-
pema [0 couianbHUX MepeXK, TPaaUUinHUA niaxia — nia-
Xia meragoHa. |[HWMMM cnoBamm, BUKOPUCTOBYIOTb iX AK
e OAMH OAHOCTOPOHHIN KaHan KoOMyHiKauii, Ak Teneba-
YeHHA 4Yu pagio. NMpaKkTUYHO BCi YKpaiHCbKi BpeHan ma-
I0Tb CalTK 1 aKayHTM y Facebook Ta Instagram. Tak, 3a-
BAAKKM aHaniTmui Google, Facebook, Instagram Bce 6inb-
e PpeKNamMHUX KamnaHin po3milyloTbCcA 3a TapreT-
NPUHLMNOM — TOOTO BUAUMI Ti aypuMTOpii, AKa NoTeH-
LiMHO 3auikaBieHa B KOHKPETHi nponosuuii. Ane Bce
OfHO TaKa MAPKETUMHIoBa KOMYHiKaLiA 3a/nuLaEeTbCA
TpaamuiHO peKknamoto, edpeKTUBHICTb AKOI, He3BaKa-
FOUM Ha BMKOPUCTAHHA Cy4acHUX LMPOBUX KaHaNiB Ko-
MYHiKaLii Ta nepcoHanisauii, HeBMCOKa.

KoHseHM-mapKemuHe AK yM0o8a CMe0opeHHS 38°A3Ki8
3i cnoxusayem

CborogHi, ans Toro wWob6 MapKeTMHroBa KOMYHiKaLis
byna edeKTMBHa, WOH6 CNoXKMBayi NOMITUAM Baw bpeHA,
Wob miK HUMK 11 BpeHaoM chopmMyBaNUCA OOBIpYi B3aE-
MWHMU, AKi BUKAMKATUMYTb BaxKaHHA peKOMeHZyBaTH, He-
06XiZHO BiAMOBUTUCA Big, TPAAMUIMHOTO MAPKETUHTY,
AKNIN BpasH MennireH Ha3MBaEe «BUXIAHUM MaPKETUHTOMY:
«Mpobnema uUux TPAAULIMHUX MAPKETUHTOBUX NMPUMOMIB
NoOJIArA€ B TOMY, L0 BOHM BTPATUAM CBOIO ePEKTUBHICTb AK
nowwptoBadi iHGopmaLiii, OCKiNIbKM Ntoan NoYanu Kpale ix
6nokryBaTm» (Gelligen, 2020, c. 21). HoBui niaxia, sKkKiA BiH
Ha3MBa€E «BXIGHWUM MApPKETUHIOMY», MONArAE B TOMY, WO6
3a/y4aTy CNOXKMBAYa A0 CNiNKYBAHHA, @ HE NPOCTO TPaHC-
NOBATU MapPKeTMHIroBy iHGopMaLito. 3anydeHHA MOoKe
BiAOYyTUCA, TiIbKM AKWO KOHTEHT BpeHaa LikaBui i Kopuc-
HU. | npy ubomy, K BBaxKae Mankn CtensHep, 6e3koLTo-
BHWUI. «[lepecTaHbTe HaB'A3yBaTW CMOXKMBa4yam CBOI Oa-
YKaHHA — NAiTb 338 HUMM | cnocTepirainTe 3a TUM, WO Biaby-
Ba€eTbCA. /lloan He XouyTb, Wwob im wo-Hebyab HaB'A3yBa-
nn. Im noTpibHO BCbOrO ANLLIE OTPUMATM AOCTaTHLO IHDOP-
maLii, wo6 3pobuTtn ceiit BMBIp, i ua iHpopmaLia NoBUHHA
6yTn 6e3KkoliToBHa» (Stelzner, 2012). Baxnusa i KopucHa
iHpopmauia y Burnsagi nogapyHka BUKIUKAE B OAEpPIKYBa-
Ya BiguyTTA 3060B’13aHHA, WO CNOHYKA€E A0 NOBEPHEHHA
TaKoro McMXoNoriyHoro 6opry, Hanpuknag, y Burnsaai ne-
peannatM Ha KOHTEHT 6peHAa. KOHTEHT-MapKeTUHr [o-
3B0/19€ chopMyBaTH iMigK BpeHaa AK Apyra, 3 AKUM MOXK-
Ha 06roBOpPUTK LjiKaBy TeMY, i AK eKCnepTa, YMsa AymKa ¢
pekomeHZauia BaXkAuBsi ANnA NPUNHATTA piweHHA. Cyda-
CHUI CMOMKMBaY LWYKae HeobxiaHy iHbopmalito B Google,
LiKaBUTbCA AYMKOLO baorepiB — ekcrnepTiB y pisHUX cdhepax
i nigepiB AYMOK Pi3HMX CNINbHOT i AiANTbCA iIHPpopMaLjieto B
coumepekax. BianosigHO KOHBEHT-MApPKETUMHI MNOBUHEH
OXOM/OBATK BCi TPU Ui HANPAMKW.

OpHak npobnema NONArae B XxapakTepi HANOBHEHHS.
CaliTi 1 aKayHTU B COLia/IbHUX MepeKax CKopile npea-
CTaBAAOTb CO6OK PI3HOBMA PEKIAMHOI0 3BEPHEHHSA
(dopmanizoBaHoOro 1 0AHOCTOPOHHBLOIO) Y BiNbLI-MeHLU
poswmnpeHomy Buraaai, y ¢opmati mynbtumegia. BoHu
nosbasneHi XuMBoi iHpopmaLii, AKA Mae 3aLiKaBUTU KO-
PUCTYBaYiB y NiANMCL Ta CNiAKYBaHHI. AKLWO KOPOTKO, TO
BUMOTYy A0 e(DEeKTUBHOIro KOHTEHTY MOXHa cpopmynio-
BaTW TaK: BiH MOBUHEH Bpa)kaTu. A BpaxkaTu BiH MoOXe,
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TIIbKKN AKLLO PO3BAXKAE, € KOPUCHUM i LiKaBum. [eBHOO
mipoto BianoBsigaloTb LM BMMOram canTu
«MopwmnHcbKa» i «faanunHa», aki y nigxoai 40 KOHTEH-
Ty HamMaralTbCA Y CBIAOMOCTI CNOXMBaya NOCICTU micue
eKcnepTa y cBoix obnactax, HamantoBaT obpas HaTypa-
NIbHWX, NPUPOAHUX NPOAYKTIB. LliKaBMM TakoX BUrNaaae
akayHT y Facebook «KniHika cimeliHOi meamum-
HU» (Mepexka 3 micTa [Hinpo), AKMIA CTBOpeHUn B Hedo-
pManbHOMYy CTWAI, | Hagae H6arato KOPUCHOI Ta LiKaBoOi
iHpopmauii cBoim nepegniaTHUKAM.

Bnorn Takox cTann oAHUM i3 NONYNAPHUX KaHanis
KOMYHiKaUil yKpaiHCbKux 6peHaiB. Ane cami 6peHaun
610rM He BeAyTb, BBAXKAtOUM 33 Kpalle npocysatu cebe
33 AOMNOMOrOH BiAOMMUX | MONYAAPHUX YKPATHCbKUX 6/10-
repie. OgHaK uAa cnisnpaya binblue cxoXa Ha 3BUYHUNA
niaxig 4o pob6otu i3 cenebpuTi, & OCHOBHUM KpUTEPIEM
epeKTMBHOCTI € 30BHIlWIHIi NMOKa3HWKKW, TO6TO monynap-
HICTb, BUPAXEHa KiNbKICTIO NepeannaTHUKIB, i Mano XTo
3BepTaE yBary Ha Temu Ta npobsemu, aki o06’egHyoTb
neBHY CMiNIbHOTY HABKOJIO KOHKpeTHoro 6sorepa. 3pew-
TOK 4acTo BiAOYBaETbCA CUTYALLs, KO/M PEKNAaMOBaHI
6n1orepom nNPoOAYKTU He penieBaHTHi Moro aygutopil.
Xoya noTpibHO BM3HATK, WO HE KOXKeH bnorep rotosBui
PU3MKHYTU CBOEID PENnyTaLi€lo i HanpaLbOBaHOW CMiNlb-
HOTOIO 3apaZi BUHAropoAM 3a peksamy He LiKaBoro i
npoAayKTy. Bisbmemo, HanpuKkaag, Takoro nonynapHoro
yKpaiHcbKoro 6norepa, Ak OneHa MaHA3I0K, AKa Mae
1,2 MAH NiANUCHUKIB. 3BUYANHO, 3@ CBOIM OXONAEHHAM
Le epeKTUBHMI KaHan KOMYHiKaLii. Afie He MOXHa 3aby-
BaTK, WO Tema bnory i, BiANoBiAHO, iHTepecu ayauTopil
06epTaloTbCA HABKOIO MaTePUHCTBA, MOAM Ta 340POB’A.
ToM, peKknama NpoAYyKTiB i KOHTEHT, NOB’A3aHUI 3 HUMU,
NoBMHHI BignoBigatM 3micty uboro 6nory. B iHwWomy
BMNAZKY pe3ynbTaTty He byae.

CmopiHoMiKa AK Hosuli hopmam MapKemuH208020
nogidomsneHHs

3 HaBeAeHWX BULLE pPe3yabTaTiB JocCnigxeHb 6aun-
MO, WO B YKpaiHi, AK i paHiwe, matoTb Bary TpaguuinHi
MapKEeTUHIOBI KaHaiuM KOMYyHiKauji, nepegycim Teneba-
YyeHHA. [paKTUYHO KOXKEH HaLioHaNbHUA TeneKaHan
npeacTaBaeHU B iIHTEPHETI i couianbHUX mepexkax. Tak,
«TCH» — TenesisiitHa cny»kb6a HOBMH KaHany «1+1» —mae
cawT i cTopiHKy y Facebook 3 maitxke 1 maH ponosepis. Y
TaKWi cnocib, BTpayatoum yeary TpaauuiiHoro rnagava,
TenebayeHHA 3aMoBHIOE ii 33 paxyHOK PO3BUTKY Yy ¢dop-
MaTi «HOBMX megia». TaKy TEHAEHLIO CNoCTepiraemo B
YCbOMY CBIiTi. 3a nepeTBopeHHAM dopmu, BiabyBaeTbCA
1 nepetBopeHHA 3micTy. LLlogo MapKeTUHroBoi KOMYyHi-
Kauii, To 3a3HaYnMmo, Wo 3apa3 3’'ABMBCA TaKUIM Hanps-
MOK, fIK CTOpiHOMiKa. Ha 3miHy TpaamuiliHii peknami,
AIKa /ivWe AeKnapye nepeBarn M Has A3ye AYMKY CNOXKMK-
BayaM, fIKi 3aBAAKM IHTEPHETY MOXYTb OTPUMATU Heob-
XigHy iHbopMmaLilo Npo NpoayKT i bpeHa, NpuxogAaTb
iCTOpIi, WO BWKAMKAOTb He NMPOCTO eMoLii, a no4yTTs,
34aTHi chopmyBaTM MiUHI 1 OOBroTpuBani emouiiHi
3B’A3KM MiXK cnoxuBadem i bpeHgom. Pobept Makki
nuwe: «LiHHOCTI icTOpii — ue yHiBepcanbHi BNAacTUBOCTI
NIOACBKUX NepeXnBaHb i AOCBIAY, WO B AKMINCb MOMEHT
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MOXyTb 6yTM TO
mu» (Makki, 2018).

IcTOpiA He TiIbKM NOKAWKaHa ONoAHUTM BpeHa, Ha-
4aTV MOMYy NIIOACBKUX PUC XapaKTepy i TUM caMum 3po-
6UTN MOro BAMNKUYMM | 3pO3YMiNilLIMM cnokusayesi. IcTo-
pifs Ma€ MOKasaTtu, AK BiH 3a Aonomoroto bpeHaa moxke
3MiHMTUCA, peani3zyBaT mpii Ta NnparHeHHA. Tak, Makki B
poboTi «CTOpiHOMIKa» OMUCYE NPUKAAA PeKNaMHOI icTo-
pii 6peHaa «Dove» (Makki, 2019, c. 87). TiopemHuI xy-
OOXHUK MAsIOE NOPTPETU 3BUYANHUX XKiHOK, He Bayaum
iX, a FPYHTyIOUMUCb Auwe Ha camoonuci. BoHn gocutb
CaMOKPUTUYHI 1 He BBaKaloTb cebe igeanbHUmMuU. MoTim
Len XyLOXHUK MAfOE NOPTPETU TUX XKe KIHOK, ane Ha
niacTasi cBigveHb iHWKX Aoaei. NMpu NOpPiBHAHHI NOpT-
peTiB CTae 3p03ymino, WO, NOPTPETHU, HanMcaHi Ha niac-
TaBi Bpa)KeHb iHWWX ntogen, 6inbw npasgmei Ta igeansb-
Hi. Mo6aunBLIM Pi3HMLIO, yHaCHUL NPOEKTY Bynun npue-
MHO 34MBOBaHi, iX CamMoOOUiHKa niasuwmnaca. Ponuk
HabpaBs MminbiioHn nepernaais y YouTube. Ane ronosHuit
ycnix nonaras y iHwomy. bpeHa «Dove», W0 AaB MOXK-
JIMBICTb 3POBUTK KiHKaM-y4acHULAM Take nepesTiNeH-
Hf, CTaB A/1A HUX yOoCObGAeHHAM BneBHeEHOCTi B cobi,
AXKepesiom nosarn o cebe i BHYTPiLWHbOrO KOMOPTY.
HaBpag um Temep BOHM MOMIYalOTb B MarasuHax iHwWi
6peHam i, TUM Binblue, NOPIBHIOKOTL CMOXKMBYI XapaKTe-
PUCTUKM MUNa.

IcTOpii He TiNbKKM CNPaBAAOTL BPAXKeHHA, WO A03B0-
NAE MapKETUHIOBMM 3BEPHEHHAM MPUBEPHYTU yBary i1
3anam’ATaTICA, BOHM A03BOIAOTL MOKA3aTU CNOXKMBaYe-
Bi, AKY TpaHcpopMmaLito BiH MOXKe 3a3HaTu 3a AOMNOMO-
roto 6peHaa. «JltognHi NnoTpibHO LWochk, Wwo 6yno 6 6inbw
[OBroTPMBAIMM, HiXK CNoragu, WoCb, HOro He MoXe Aa-
TW Hi TOBap, Hi MOCAyra, Hi BPaXKeHHA ... KOXKEH MOKy-
neub TpaHchopmauii, No cyTi, NPOCUTL 3MIHUTK 1Oro
camoro» (Pine, Gilmore, 2021, c. 323—-336). Y cborogHi-
LWHIM YKPAiHCbKI NPaKTULLi MapKeTUHroBoi KOMyHiKaL,ii
TAKWI KOHTEHT BiACYTHIN. 3 HATAMKKOK MOXKHa BU3HATH
CTOPIHOMIKOIO peKnamHi ponuku «lepwoi 6poBapHi»,
repoeEM AIKUX € CaM BNAaCHUK 6peHaa. BiH noctae 3Buyam-
HOO NOAMHOLD, AKa pobuTb cBOK Cnpasy 3 N060B’IO,
BeAe CNocib KUTTA, CXOXMMA Ha moaenb baraTbox cno-
KMBAYiB, @ 3HAUYNTb, BUKAUKAE A0BipYy M 3myLlye cnine-
pexuBatn. 3aBaAKM Takomy nigxoay 6peHn Habysae
LiNIKOM NOACBKUX PUC i CTae BAMKYMM [0 CNOXKMBaya.
Ane HanyacTiwe B YKPATHCbKi pekfamHil NpakTuLi pea-
Ni3yeTbCA Miaxia, iHTerpauii NpoayKkTy B MNOBCAKAEHHI,
TUNOBWUX ANA CMOMMBAYa, CUTYaUiAX, a He CTBOPEHHI
iCTOpIi, WO AEMOHCTPYE, AK BiH MOXKe 3MIHUTUCA 3 A0NO-
moroto bpeHaa.

HelipomapkemuHz i mexHonoeii enausy Ha crioxus-
Yy MNogeoiHKy

Cepio3HUX gocnigKeHb NHOACbKOT CBiAOMOCTI y cde-
pi MapKeTUHry 3a AOMOMOrO TaKMX TEXHONOTIN, AK Ki-
NbKicHa enektpoeHuedanorpadisa (KEET) i dpyHKuioHanb-
Ha MarHiTHo-pe3oHaHcHa Tomorpadia (dMPT), B YKpaiHi
He npoBoaaTb. MoB’A3aHO Le 3 BMCOKOIO LiHOW Mnoaib-
HUX JOCAIAXKEHb. A/le Le He 03HAYaE, WO B MAapPKETUHIO-

o

Bill NPAKTMLi HEe BUKOPWUCTOBYIOTb AOCATHEHHA U Bia-

NO3UNTUBHUMKN, TO HeratuBHWU-
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KPUTTA HEMPOMAPKETUHTY Ta MNOBEAiIHKOBOI EKOHOMIKM.
baraTo npuitomis, 3ano3nyeHmx i3 3apybixKHOT NPaKTUKK,
peanisoBaHO B Hac Hacamnepeg y puTeinni. Y 6araTbox
HaLiOHaNbHUX MepeXKeBUX MarasnHax BUKOPUCTOBYHOTb
TexHo/orii 3anaxis, 4N Toro wob cTumyntoBaTn barkaH-
HA CMOXMBA4a 3pOOUTM MOKYNKY. TaKOX AaBHO B MpaK-
TUKY YBINLWAW LiHHWUKM 3 PO3MIPOM LLiHM, LLLO 3aKiHYYETb-
ca Ha 99. «...BnavB cnoTBOPEHHA NiBoi uMdpyM Ha roTos-
HICTb crnoXuBaya nnatutn Bigomo binbwe 75 pokis —
Brnepwe B 1936 p. Moro BigKkpme Eni MNH36epr 3 Konym-
biicbkoro yHiBepcuTeTy. OgHaK MOro CTaau peTesibHO
OOCNiAXyBaTU Nulie HedaBHO. byab-aKkuiA ToBap 3a LUi-
Hoto 9,99 byae CNpUIMHATUIA BiNbLWICTIO NOKYNLUIB AK Ae-
WeBLWWN, HiXX ToW, Wwo KowTye 10, i gocnigXKeHHs noka-
3ytoTb, WO Big 30 % A0 65 % uiH 3aKiHYyOTbCA Ha AeB’a-
TKY. | Le He TinbKK LiHW. CNOTBOPEHHA NiBoi undpwu Bu-
HUKae npu Byab-AKOI TpaH3aKLii, y AKilN 6epyTb yyacTb
umodpu» (Lewis, 2015). He meHwW nolMpeHUit npuiiom
0bMeXKeHHA TOBaApHOI NponosuLii, AK-TO «He b6inbwe
YOTUPbLOX B OAHI PYKW», AKWUW NiALITOBXYE CMNOXKMBaua
6paTv came YOTUPW OAMHULL, @ HE OAHY.

OKpemo BMAIAMMO HanpAMOK, NOB’A3aHMK i3 Bidya-
JNIbHUM CMIPUIAHATTAM NPOAYKTY Ta KOMYHiKaUii. «3ip Bia-
nosigae 3a 90 BigcoTKiB iHdopmauii. OKo — Lue He Kame-
pa, TOMy MO30K He 6auuTb LiNiCHOro 306paKeHHs,
CNPUIMHATTA FPYHTYETLCA HE Ha NOBHWUX KapTWHKax. Mo-
30K PO3KNagae 06’eKTU HAa OKPeMi KOMNOHEHTH, AKi No-
TiMm noetanHo 36upae B LiNicHWUIA 06pas, 3aranbHy CTPYK-
Typy» (Barden, 2014, c. 103). MoxvMBO TOMYy TaK 3Ba-
HUN «EBPONEWCbKUIA [AM3alH», WO XapaKTepu3yeTbeA
NAKOHIYHICTIO | YiTKO BUAINEHMM KopnapanT-610Kom
CbOrogHi B TpeHAi Ha YKPAIHCbKOMY PUHKY. MpPaKTUYHO
BCi NPOAYKTM YKpaiHCbKUX BpeHAais, sAKi € nigepamu y
CBOIX KaTeropifx, MatoTb MOMITHWI, BMi3HaBaHWUM Au-
3aliH i GopMy yNaKoBKM, LLLO BUAINAIOTLCA cepes, CTPOKa-
TocTi Toprosoi nonku. Cepeg Hux Villa Krim, TannuunHa,
MopuwunHcbKa, Shabo. TakoX nowunpeHnit mapKeTuHro-
BUA NMPUMOM — BMKNAZAKA Ha MoOAuUi Yy BUrAaAi G10Ky,
AKUIN npepactaBnae cobolo Konboposy nasmy, Aobpe
NOMITHY HaBiTb 34aneKy. AK NpUKNag MOXKemMo HaBecTu
cnaboankoronbHi npoayktn Shake.

Y caMux MapKeTUHIOBMX 3BEPHEHHAX TAKOX 4acTo
3peanizoBaHi TEXHONOTrII, WO 3MyLIYIOTb CNOXKMBaYa 3a-
nam’sToByBaTM MOTPiIOHY 3aMOBHWKY iHPopMauito MuU-
moBO/li abo He ¢iKcyBaTH y CBOIlA CBIAOMOCTI NPUXOBaHi
00AaTKOBI BUTPaTW. OTXKe, Y LUbOMY acneKTi YKpaiHCbKi
6peHAn po3BUBAOTLCA B PYC/i CBITOBMX TPEHAIB, X04a M
BifICTAlOTb Y N/1aHi TEXHONOTIMN.

3. O6roBopeHHs

AHanis nigxoais y MapKeTMHIOBI KOMYHiKaLii, wWo
OOMIHYIOTb Ha YKPAiHCbKOMY PWHKY, O03BONSE AiNTU
BMCHOBKY, WO B LUbOMY N/aHi YKpaiHa TpaguuiiiHa. Be-
JIMKUI BNJIMB Ha CMOMKMBAYa MalOTb KAACUYHI KaHaau
KOMYHiKaUii — TenebayeHHA 1 30BHIWHA peknama. Mpo
Le cBigyaTb ONUTyBaHHA CnokmBadis. LLLOpoKy BapTicTb
edeKTUBHOCTI 3pocTaEg, 60, Wob 6yTM NOMITHUM, daxiBLi
3 mMegiannaHyBaHHA PEKOMEHAYITb MaTU Mefiarosioc
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BULLE CEPEAHbOrO B CBOIN KaTeropii. MocnieHHA KOHKy-
peHuii oaHOpPiAHMX TOBAPiB Ha YCTAZIEHUX PUHKAX PoO-
6UTb y4acTb Yy TOHUj mMepia-036poeHb BCE AOPOXKYOI0.
YKpaiHCbKi HpeHan nouyMHatoTb aKTUBHO OCBOHOBATU
HOBI UMPOBI KaHanM KOMYyHiKaLii. Ane NoKu ix BUKOpWU-
CTOBYIOTb AK PEKAaMOHOCIi, PO3MIlLyIOTb peKaamy B
TpaamuinHoMy cTuAi meradoHa, He Hamarar4mncb MakK-
CMMaNIbHO BMKOPUCTOBYBATWU NOTEHLiaN UUX HOBUX Me-
Aia Ta uMdpPOBUX TEXHONOTIN.

OT)Ke, crnocTepiraemo iHTerpauito TpaauLINHUX i
HOBMX KaHafiB KOMYHiKaLiii, Ae WNPOKO BMKOPUCTOBY-
HOTbCA HOBI GOPMM i TEXHONOTIT, afie HaMOBHEHHA MOKMK
IO 3a/IMWAETLCA 3BUYHMM. pK LbOMY MOKHa cnocTe-
piratv, sk uMdppoBi B3aEMUHM BCe rNnbLIe NPOHUKAOTb
Y Halle cycnifibCTBO, 3MiHIOKOYM 1 CMOXKMBaYiB, | NpaBu-
na rpu. JocuTb 3ragatv i nepebir npesnaeHTCbKOI BU-
6opuyoi KamnaHii Bonognmunpa 3eneHcbKoro, ka npou-
Wwna nig 3Hakom UMdPOBUX TEXHOOTIN, AK KOAUCH, Y
2008 poui, npesngeHTCbKa KamnaHia bapaka Obamu.
MosKHa 3ragatv 1 HoBi UMpPOBI NporpamHi 4o0AaTKM,
30Kkpema «[lifa», WO aKTMBHO BXOAATb Y Haw nobyrT,
3MiHIOIOUM 3BMYKKN. Ta M KapaHTUHHI 0BMeXKeHHA cnpum-
AN CTUMYNIOBAHHIO Mepexoay B OHNAMHOBWUIA NPOCTIp
BCce biNblIOro Yncna HaceseHHA i KomnaHin. Tak, AHA-
pin [Oniray 3a3Hayae: «3 ornsay Ha Te, WO YKpaiHLUi
WaNeHUMN Temnamu NAyTb B iHTEPHET i LWBUAKUMU
TEMNaMM PO3BUBAETLCA CMNOMXMBAHHA KaTeropin B iHTe-
pHeTi, ycim noTpibHO 3HAaxo4uTU CBOK TEpPUTOpIlD B
iHTepHeTi» (Dlihach, 2018). A ue o03Hauag, WO KinbKicTb
paHOo 4K Ni3HO nepenge B AKICTb i MAPKETUHIOBA KOMY-
HiKauia B YKpaiHi byae 34ilicHIOBAaTMCA B paMKax HOBMUX
nigxoais.

4. BUCHOBOK

PO3BMTOK UMPPOBUX TEXHONOTIN Ta IHTepHeTY, 0cob-
JIMBO MODBifIbHOTO, NPUBEAN A0 3MiHU MOLENi NOBEAiHKM
i 3BMYOK BinbliocTi ntogen. TpagmuiiHi KaHanu i dopmum
KOMYHiKaLii, AKi paHiwe KopwucTyBanuca bessacrtepex-
HUM aBTOPMTETOM, CbOTOAHI He NpaLLotoTh. Ix edeKTums-
HICTb 3HM3MANACA He TiNbKM 4Yepe3 NoABy He3NiYeHHOoI
KiNbKOCTi anbTepHaTUBHUX Axxepen iHpopmalii Ta Yyepes
pO3cCitoBaHHA yBaru Cro)msaya B 38’A3Ky 3 UMM. Binby-
Jlacs 3MiHa aBTOPUTETIB Y CBIAOMOCTI cnoXKuneaya. CTpim-
KW PO3BUTOK FOPM3OHTaNIbHUX 3B’A3KIB | B3aemonos’s-
3aHOCTi 3aBAAKWU COLiaIbHUM MepeXKam 3pyliHyBaB aB-
TOpUTET BPEHAIB HA KOPUCTb KOMA CMiSIKYBAHHA KOXHO-
ro cnousaya. Tenep BiH binblue AOBipAE Apy3sam i po-
Andam abo 6norepam, HiK TOprosiii mapui. Xapaktep
KOMYHiKaL,ii TeX 3miHMBCA. BiH 6inble He o4HOCTOPOH-
Hi. Byab-AKy iHPoOpMaLito CnoXMBay CbOroAHi MorKe
3HaWiTi caMocTiliHo. Moro 6inblue LiKaBUTb CRiNKYBaHHA,
Y pamKax AKOro BiH MOXe OTpMMaTU APYKHIO nopaay,
pekoMeHZauito Y4 AONOMOry Yy BMpiWEHHI npobnemu,
fAKa Moro Typbye ocobucto, abo NpPocTo pPO3BaXKUTUCA.
BiH nparHe iHAMBIAYaNbHOrO CTAaB/NIEHHA Ta MOX/IMBOCTI
3MiHIOBaTUCA 33 Aonomorot 6peHaa. Bci ui 3miHM Bu-
MaralTb nepernagy niaxoais 40 MapKETUHIOBOI KOMy-
HiKaLii He TiNbKK B YacTUHi popmm Ta TexHoorii, ane 1 B
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YacTuHi 3micTy. B ycBifOMAEHHI HEMUHYYOCTI Ta Heob-
XiAHOCTI 3MiH NIeXNUTb 3anopyKa MaibyTHLOT yCNiWHOCTI
6peHAiB Ha PUHKY.
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Demchenko M. Marketing communication in the post-advertising era and
Ukrainian practice

The formation of a digital society and digital consumer, thanks to the development of digital technologies and the Internet, espe-
cially mobile, requires a change in the approach to marketing communication. Traditional channels and forms of communication
are no longer as effective as they used to be. They are gradually losing credibility and audience attention. This is not only due to
the emergence of countless alternative sources of information, which distracts the attention of the consumer. The rapid develop-
ment of horizontal connections and interconnection, thanks to social media, has destroyed the credibility of brands in favor of
each consumer’s circle of friends. Now he trusts his friends, relatives or bloggers more. The nature of communication has also
changed. It is no longer one-sided. The new format of communication involves cooperation and exchange, during which the con-
sumer expects to receive friendly advice, recommendation or help in solving the problem that worries him personally, or just to
have fun. He strives for individual attitude and the ability to change with the help of the brand. All this requires a revision of ap-
proaches to marketing communication. Which is not only about using digital technology and data. But also in changing the con-
cept of the relationship between the brand and the consumer. The article talks about what the new approach in modern mar-
keting communication is and how this new approach is being implemented in Ukrainian practice.

Keywords: marketing; communication; consumer; digital technologies; social networks; neuromarketing; storyline.
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KomyHiKauif: npobnema 3sHMXKEHHA AKOCTi PO3YyMiHHSA

IBaHoBa C.A.

AHinpoecekuli HayioHanbHuli yHisepcumem imeHi Oneca MoH4apa

AbenbceitoBa C.K.

PecnybnikaHcoKuli yeHmp Ha84aHHA ma KoHcanmuHzy, 2. Hyp-Cyamad, Pecny6bnika Kazaxcmax

Y cTaTTi po3rnaHyTo GeHOMEH «KOMYHIiKaLifa» AK CeneKkuia TpbOoX CKNAagoBuX: iHGOpMaLis, NoBigOMAEHHA, PO3yMiHHA. YBary
NPUAINEHO PO3KPUTTIO GEHOMEHY «PO3YMIHHA», AKe 3'ABAAETbCA/HE 3'ABAAETLCA B KOMYHIKaTMBHOMY akTi. CTaTTa posrassgae
0COBNMBOCTI KOMYHIKaTUBHOTO aKTy AK TaKOro M BUOKPeM/IOE Moro Hanbinbl cneumdivHi NOKasHUKKU. TaKoXK PO3rAAHYTO PisHi
YMHHWUKM BMNAMBY HA Nepesady iHGopmaL,i, a came: KOPOTKO NpeacTaBAEHi KOMYHIKaTUBHI 6ap’epu, AKi, BnacHe, 3abe3nevytotb
neBHy AKICTb Nepepadi iHpopmalii. Hao4HO NMOKasaHo, Lo HEMOXKAMBO NepeAaTh Ta NPUINHATK OAHY 1 Ty camy iHpopmauito 6e3
il cnotBopeHHA. PaKTUYHO 3aranbHa BapiabenbHiCTb «3alinTa» y Npouec KoMyHikauii. Mpouec KOMyHiKauii He [0 KiHUA BUBYe-
HWM, | 3MIHUTW 3aranbHy BapiabenbHiCTb NtOAUHI Byae AOCUTb CKnagHO. 3aTe 3a GOPMY/IOD CEHCY MOMKHA 3HAWTM BapiaHTK
3MeHLUEeHHA cnewianbHoi BapiabenbHOCTI. Y cydacHOMy CBIiTi cnewianbHa BapiabenbHICTb 32 paxyHOK pi3HMX iHGOpMaLiiHMX npo-
uecis y couiymi HabyBae HebauyeHUx maclTabis. CeHcu rybnaTbes, i He BigOYBAETLCA PO3YMIHHA MiXK NOABMU B KOMYHIKaLiAHMX
aKTax. BpaxoByloum, WO Cy4acHMM CBIiT HAaKOMWYMB TOMM NOMMJIOK i NMOMWUAKOBMX YCTAHOBOK, MOBIpPHO, HeObXiAHO ceplio3HO
NocTaBUTUCA A0 3aBAaHHA GOPMYBAHHA HOBOFO MEXaHI3My NepeBipKN JaHUX, AKMIA Byae 34aTHUIN 3HANTW 3arasibHe B MipKyBaH-
HSAX, BMMCATU AaHi B €QUHI, ane iHOUgidyasbHi moaeni po3ymiHHSA Ta NisHaHHA. TakoX HeobXxigHO Po3pobUTM HOBI CUCTEMM CamO-
nepeBipoK Ta KOJIEKTUBHMX 3BIPOK OTPMMAHMX pe3y/bTaTiB 3 MeTOo NiABULLEHHA 3anacy CMMUC/A0BOI MILHOCTI Ta MNiABULLEHHA
AKOCTI PO3yMiHHA iHbopMaLii. TaK, y CTaTTi PO3rNAHYTO MexXaHi3MW NOKPALLeHHA AKOCTI PO3YMiHHA Yepes3 3aCTOCYBaHHA anro-
pUTMIB iHPO3HABCTBA 3 METOK 3HMXKEHHSA cneuianbHoi (0c06/1MBOI) BapiabenbHOCTI KOMyHiKauiil. Taka poboTa cnpAmoBaHa Ha
NiABULLEHHA 3anacy CMMUCA0BOI MILHOCTI AK OCHOBHOIO YMHHMKA MiABULLEHHA AKOCTi PO3yMiHHA. 3aBAaHHSA, NoB’A3aHi 3 Niasu-
LWEHHAM CMMUCIOBOTO 3anacy MiLLHOCTi, MOXYTb BMUPILLYBaTUCh AK 3a AONOMOTOI0 CYTO iHAMBIAYaNbHOT POBOTH, TaK i B KONEKTUB-
HUX MOZ.eNAX HaBYaHHA.

Kntouoei cnoea: iHghopmayis,; po3ymiHHA; AKiCMb,; ceHc; iHho3Ha8Cmaeo.
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1. BBepgeHue

MNoctaHoBKa npob6nembl. CoBpemeHHaa 3noxa fAe-
MOHCTPUPYET HEKYID OAEPHKMMOCTb reHepupoBaHUEM
MHPOPMaLMU: KoamuecTBO MHPOPMaLMKM BO3pacTaeT, a
€e KayecCTBO He MOBbLIWAETCA, HAaNPOTUB, OHO CHUMKaeT-
€. JTO, eCTeCTBEHHO, MPUBOAUT U K CHUNKEHMUIO BO3-
MOXKHOCTEM MO PACnO3HABaHWUIO CMbICIOB: MHPOopma-
LMIO CTAaHOBUTCA BCE TpyAHEe NOHMMaTb U MHTepnpeTu-
poBaTb.

Bonee Toro, y»e NOABUANUCL TEOPUM O TOM, YTO NtOAM
b6yayT BCe Xy)Ke MOHMMATb ApYyr Apyra BHe npodeccuo-
Ha/lbHbIX COlO30B, TO €CTb ABHO OTCTPAWMBAETCA HOBas
BaBuioHcKanA bawHa. [lecTBUTENbHO, NI0AN NepPecTaoT
NOHUMaTb APYr Apyra, NepecTatoT NOHMMATb MHPOPMa-
LMOHHblE «Caeapbl» APYrUX NOL4EN U TepalT cnocob-
HOCTb K MPOrHO3Yy pe3y/ibTaTOB KOMMYHMKaLMuU. A Kak
TOMIbKO HAYMHAOT NJIOXO BbINOAHATLCA MPOrHOCTUYE-
CKME onepaumn, Tak Cpasy CHUXKAETCA CTeNeHb pesy/b-
TAaTUBHOCTU U Y4,0BNETBOPEHHOCTU OT OOLLEHMA, U TaKKe
CHUXKaeTcA ypoBeHb AodamMuHa. A UMEHHO NOCAeAHWUM
ABNAETCA ABMMKUTENEM PAa3BUTUA U «DYHAAMEHTANbHBIM
WUHIPEANEHTOM MOCTPOEHUA NOBEAEHYECKMX penepTya-
poB ¢ 3pPeKTMBHBIM CNOCOHOM NPUOBPETEHNA OMbITHO-
ro Kanutana gasa npoBeAeHUs ONTUMAJIbHbIX KOHTUH-
FEHTHbIX PACcYeTOB Ha MNPOTAXKEHUM BCEU  XKU3-
Hu» (Lambert, 2018).

AHanus uccnepoBaHut M nybaukaumii. Bonpocsl,
CBA3aHHble C KOMMYHMKaLMel, aKTyanbHbl BCerga
(Luman, 2005; Berwick & Chomsky, 2016; Lotman,
2014; Kubryakova, 2004; Lakoff, 2004 n gp.). Yenosek
nosHaet cebsa B ananore (Bakhtin,1963; Bakhtin, 1994),
B8 06LWeHUN 1 B3aumoaencTemm ¢ apyrumu. Mpu sTom
NPUHUMNUANABHO KOMMYHMKaLMA MMEeT AO0CTAaTOYHO
nparmaTMYeCcKUIn XapaKTep U CTPOUTCA Ha ABYX OCHOB-
HbIX MPeAnoCblIKax: BO-MEPBbIX, Y AOAEN, TaK UK
MHaye, Bcerga ectb obwue WHTepecbl, U, BO-BTOPbIX,
BCAKME Pa3NMuMa — 3TO NOTEHLMa/bHbIE BO3MOMXKHO-
CTM ANA KOMMYHMKauuMm U noHumanua (Prigozhin,
2007). TaK, KKOMMYHUKaLMKN BK/IOYAIOT HEMPEPbIBHbIN
npouecc co3aaHua U NoaaepKaHua OTHOLIEHUNA MeX-
Ay NoAbMK, KOTOpble AO0/KHbI Pa3BMBaTbCA B Hamnpas-
NIeHUn, ycTpauBatloWwemM BCeX YYaCTHMKOB npouec-
ca» (Kollerett et al., 2012).

TeMmbl, cBA3aHHble C NpobiemMmamn KOMMYHUKALNUMK,
NOCTOAHHO NPUBAEKAIOT YYEHbIX U CTAaBAT BCE HOBbIE U
HOBble BOMPOCHI, Tpebyowme OTBETOB, KOTOpble
HEobX0AMMO NOCTUYb, YTODObI He NOTepPATb HaBblK 06-
LLEeHMA N CNOCOBHOCTb K B3aMMOAENCTBUIO C APYTrMMU
noabmMu.

Lenb CTaTbu paccMoTpeTb noHaThe
CKOMMYHMKALMA» U BbIABUTb MPUUMHbI, CHUMKAIOLLME
KayecTBO NOHMMaHUA NPU NPOTEKAHUM KOMMYHUKATUB-
HbIX NPOL,ECCOB.

O6beKkT uccnepoBaHUA — M3MEHEHME KayecTsa
NMOHUMAHWA NPU KOMMYHUKaLMW.

MeToabl uccnepgoBaHua. MoWCK U BbliBAEHUE MO-
nenei, Kotopble No3BOAAIOT onucatb bonee rayboko m
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06BbEMHO KOMMYHWKATUBHYIO CXeMy ANA ee Nyylero
NOHWUMaHUA. MeToz HanoXeHna NOAXOA0B KaK cnocob
YCNOXHEHMA CTPYKTYPbl 06LLEr0 NOHMMAHMA BONPOCOB
KOMMYHUKauMn. CUHTE3 HOBOro BWAEHWA BONpoca
KOMMYHUKALUN MeXay NoAbMU U BO3SMOMKHOCTU W3-
MEHEHUA ero KayecrTsa.

2. Pe3synbraTthbl

Mo JlymaHy, KOMMYHUKALNA — 3TO CeneKkuua Tpex
cocTasaaoWwmx: nHbopmauma, cooblieHne U NoHUMa-
Hue (Luman, 2005). Bonpockl, CBAA3aHHblE CO CNOXHO-
CTbiO OonpeaeneHusa MoHATUA «UHPOPMaLUA», HaMU
6b11M NOAPO6HO paccMoTpeHbl B cTaTbe «Kpu3nc UH-
dopmaymmn: cytb U noteHuman» (lvanova, 2020). B atol
paboTe Mbl paccmaTpmBanu npupoay MHPopmaLmUmn Kak
ABNEHUNA «CBA3HOCTUY», «KOrepeHTHocT». Co6CTBEHHO,
TaKaa npupoga nHdopmaumm u nossonsdet obecneyun-
BaTb CUCTEMHOE B3aMMOAEWNCTBME OOBEKTOB MeEXKAY
coboi. B HacToswen Ke cTaTbe BHMMaHUe byaeT ak-
LEHTMPOBAHO Ha BOMPOCAX, CBA3AHHbIX C MOHUMAHUEM
M WUHTepnpeTtaumen nosyvyeHHon MHbopmauuu. UHTe-
pec K 3TOi TemMe He C/ly4aeH, Tak Kak B COBPEMEHHOM
Mupe Habnogaetrca obuwee yxyaweHMe MNOHUMAHMUA
noaen mexay cobom.

deHomeH «coobuieHne» mbl 6yaem B OCHOBHOM
paccmaTpuBaTb C TOYKU 3peHMA NpobaemaTuKu Koau-
pPOBaHMA C LeNblo Nepesaym CMbICaa M, COOTBETCTBEH-
HO, AeKoAMPOBaHUA MHOOPMALUKN ANA NONYYEHUA Ne-
peaaHHoro cmbicna. CTOUT YTOYHWUTL, YTO Npobiema
KOAMPOBaHMA MMEET CNOXKHYI0 NPUpoay, He A0 KOoHLaA
NMOHATYI0O M M3ydyeHHyto. OANH M3 BaXKHbIX BOMPOCOB,
KOTOpPbI HenpepbiBHO BO3HWKAeT B CBA3M C npobne-
MOW KOAMpPOBaHUA B COOBLWEHNN, — 3TO BOMNPOC O TOM,
4YTO MMEHHO KoampyeTca: uHbopmauma (ynctas) uam
npeacrasneHns o6 obpase uHobopmauun. Mo cytu, B
KOMMYHUKaLMN KOGUMPOBaHUE NpeacTaBaseTca B BUAe
«[,0r0BOPa O CMbICNAX U cymmax». CTOUT YyTOYHUTb, YTO
KOAMPOBaHME C NMOMOLLbIO A3blKAa — 3TO KaK «KameHb
NPeTKHOBEHUA ANA pa3bsACHEHUI 3Boaoumiiy (Berwick
& Chomsky, 2016), Tak 1 B Lesom 3aragKka Aaa MOHU-
MaHuA npupoabl peHomeHa obuweHua nwgen. MNpu
OLEeHKe coobLeHMA KaK TAaKoBOro CTOMT YYWUTbIBATb
TaKKe npobaemy WHAYKUMK. Bnepsble ee coopmynu-
poBan MapmeHuna: «Y 60NbWNHCTBA CMEPTHbIX HET HU-
yero B Mx 3abayxKaatowemcs yme, Kpome TOro, 4to no-
nano Tyaa udepe3 wux 3abayxaatowmeca opraHbl
yyscTB» (Popper, 1983). CobctBeHHO, M B. Hanumos
MULET, YTO YeNOBEK OTKPbIBAETCA B CBOEM BUAEHWUU
MUPa U MOAENNPYET CKOPee, NPUPOAY CaMOro Yesose-
Ka, 4yem npupoay onucbiBaemoro um mupa (Nalimov,
2010). CooTBeTCTBEHHO, NPU OLEHKe cooblleHnn Bce-
roa BO3HMKAET BOMPOC: HACKOJ/IbKO OHO BblAYMaHO M
HACKO/MIbKO CU/IbHO 6blna MHTepnpeTupoBaHa UHPoOP-
MaLMsa, TO eCTb BO3HMKAET BOMPOC K KPUTEPUAM UCTUH-
HOCTM coobLweHums.

Ecnn e BEepHYTbCA K KOMMYHWKaLMU B LLENOM, TO
O4YeHb YNpPOoLEeHHan cXxema KOMMYHUKaUUM MOKeT bbiTb
npeacTasieHa cneayrowmm obpasom:
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Puc. 1. Cxema KOMMYHUKAQUUOHHO20 npoyecca
UcmoyHuk: asmopckas paspabomka

B cxeme:

1.CBoeobpasHbIli XaoC MbICAKN, TO eCTb MeCTo 0buTa-
HUA MHOFOYUCNEHHbIX AUbPEPEHUNn, YacTb KOTOPbIX
OCO3HAOTCA Ye/I0OBEKOM, a 4acTb He oco3HatoTcA. CtouT
OTMETUTb, YTO KaK pa3 Ha 3TOM YpOBHE HauMHatoT pabo-
TaTb aBTOMATUYECKME MEHTa/ibHble CXeMbl 06paboTKM
MHPOPMALMN: UCKAKEHWE, BbIYEPKMBAHME, KOHCTPYMUPO-
BaHue, 06o6ueHne. HeobxoAMMo TaK»Ke MOHUMATb, YTO
Ha 3TOM YPOBHE MMEET MECTO M TaK HasblBaemasa A0C/0-
BapHaA 06paboTka MHPopMaLumMm, NpUposa KOTopoi o
CUX NOP Maso U3y4eHa U MANOMOHATHaA.

2.MaccuB 31EMEHTOB, C NOMOLLLbIO KOTOPbLIX Nepesa-
€TCA KOHKPeTHoe coobLLeHne U NPOUCXOANT MUHUMM3A-
LA Bcero ob6bema MHGOPMaLLUK, TO eCTb OCYLLECTBASAET-
cA nepeBof «cmbicia» B ¢opmy. CTOUT NOAYEPKHYTH,
4YTO MUHUMMU3AUMA MHOOPMALUKN HE MOXKET paccmaTpu-
BaTbCA KaK TEXHMYECKOE YMeHbLUeHWEe KOJIMYeCcTBa MH-
dopmaLMn — 3TO CNOXKHbBIN MEHTaNbHbIA NPOLLECC, Ko-
TOPbI yNpaBAAem AnLb YaCTUYHO, MHOTME YacTW 3TOTO
npoLecca YeNOBEKOM, KaK NpaBMIO, He OCO3HATCA U,
Mo CYTH, MPOUCXOAAT AaBTOMATUUECKM.

3.MonyyeHne, AekogupoBaHue (MHTepnpeTauua) u
NoHMMaHMe coobLeHus.

Hazo noHMmMaThb, UTO TOYKKM «1», «2» nexart B obna-
CTU COLMANbHOrO, NMCUXONOFMYECKOrO, IMOLMOHANbHO-
ro U Npouymx nosei nepepatowero obbekTa. Ha ToUKy
«2» BAUAET TEXHOOMMA Nnepesayu (Lym, nomexu, cne-
uMbMKa, BO3MOXKHOCTM KaHana u np.). Kpome 3aTtoro,
TOYKa «2» YAaCTUYHO, KaK W TOYKa «3», IeXKNUT B 06.1aCTH
COLMANbHOTO, MCUXONOTUYECKOTO, SMOLMOHANLHOIO U
npoynx nosen npuHMmatouwero obvekrta. Cxema ae-
MOHCTPUpPYEeT NOTEHLMA/IbHYIO HEBO3MOXHOCTb nepe-
AA4YU M Npuema OAHOW U Toii e nHpopmaumm: sepo-
ATHOCTb 3TOr0 CTPEMUTCH K Hyt0. MNpuyem 37O xapak-
TEPHO He TONbKO ANA nepefavyn UHPoOPMaLUU MeKAY
A0AbMU, HO U, Hanpumep, ana nepegaum [OHK-
MHPOPMaLNK.

3Ta cxema MOXKeT OblTb AOMNOJSIHEHA C y4eTOM TaK
Ha3blBaeMblX KOMMYHUKaTUBHbIX 6apbepoB. Cxemy
KOMMYHMWKATUBHbIX HapbepoB Npeasoxun uccrenosa-
Tenb Mpeapar Muumu (Micich, 1987). B nutepatype
BbIAENAOT U 6onee CNOXKHbIE MOAENN KOMMYHUKATUB-
HbiX DGapbepoB, HanpuMep AUYHOCTHble, PU3nYeckue,
CeMaHTUYECKME, A3bIKOBbIE, OPraHU3aUMOHHbIE, CTaTyC-
Hble, KY/IbTYpHble, BpeMeHHble 1 np. OAHAKO Mbl OCTa-
HOBMMCA Ha cxeme M. Muumya, TakK Kak OHa NpocTa U
[0X0A4YMBa, a rNMaBHOE, YETKO BKAaAblBaeTca B 06LLyto
KOMMYHWKATUBHYIO CXeMY, MO3BOAA €e AONOJHUTb ANA
6onee rnyboKoro NOHUMaHUA.

i
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Puc. 2. Cxema KOMMYHUKaGmMUueHbIx 6apbepoe
UcmoyHuk: asmopckas paspabomka

Heobxoanmo caenatb pemapky, 4To B nosmumm 1 u
3 [OMONHUTENbHbIM COCTOAHMEM fIBAAETCA «Xaoc» (B
TOM YUC/E U «A0CNOBapHbIN»), TO €CTb HEKOE cocCToN-
HWe, B KOTOPOM KaKoW-MbO MpPOrHos Becbma 3aTpyn-
HEeH, TaK KaK HEeM3BECTHO, YTO MPOUCXOAMUT HA CamMOM
Aene B ronose Tex, KTo oblaeTca. JencTBuTeNnbHO, He-
BO3MOXHO 3HATb TOYHO, Kakue auddepeHLNN YenoBeK-
KOAMPOBLUMK/YeI0BEK-4EKOAMPOBLLMK BblbepeT  ans
nepegaun/nonyyenna nHbopmaummn. Oaa noboi KoH-
KPETHOM cuUTyaLmu, pa3BMBatoLLEliCA BO BPEMEHM, OCTa-
€TCA HEeU3BECTHbIM, HAaCKO/IbKO BblOOp YeNoBEKa ABAA-
€TCA 0CO3HAHHbIM (06 3TOM CBUAETENLCTBYIOT MHOrO-
yncneHHble nccnefoBaHuA B ob6iactn Helipobuonorum).
OcTaeTca HeACHbIM U TO, KakKne Helpomeamatopbl by-
OYyT BAWATb HA PeaKuMu YesioBEKa B KOHKPETHbIA Mo-
MEHT BPEMEHMU. A TaKKe He O4EBUAHO U TO, KAKME MeH-
TanbHble mogenu 6yayT noaknloveHbl Ha b6eccosHa-
TENbHOM W OCO3HAHHOW CcTaguMax KoguposaHua/
AekoanposaHua MHGopmaLmu. ITO O3HAYaeT, 4To Co-
CTOAIHWE MOAXOZa Ye/IOBEKOM K NepBomy (M nATOMYy)
KOMMYHUKaTUBHOMY Gapbepy ¢aKTUYeCKM He npocuu-
TbIBA€TCA HA YPOBHE JIMYHOCTHbIX peakuui. CTout oT-
METUTb, YTO PeaKkUMn KONIeKTUBHblIe Bonee NporHosu-
pyemble, yunTbiBas 0CO6eHHOCTU paboTbl «3epKanbHbIX
HEMPOHOB» YenoBeKa M MNOoJlyYaeMbIX KONNEKTUBHbIX
peakuMii, TaKUX KaK «CTagHoe YyBCTBOY», «3ddeKT ToNn-
Nbl», KUMPKYAAPHAA peakumnsay, «B3aMMHoe 3aparkeHue,
T.e. Nepefaya sMOUMOHANIbHOIO COCTOSHMA Ha MCUXO-
dU3MOIOTMYECKOM YPOBHE KOHTAKTa MeXAy OpraHus-
mamm» (Nazaretyan, 2003).

NTaK, cocToaHnA GopMynnpoBaHMA NOCAAHMA U ero
npvema o4yeHb BapuabenbHbl. CneayeT yKasaTb U elue
OfHY BaHYl0 COCTaBAAIOLLYIO 3TOTO «Xaoca» aTo
06bembl WYMOBON MHbOPMALMKN (TOUKe «2» NpUcyLLm
WYMbl Pa3HOM 3TMMOJIOTUM W JNIOKAUMK), KoTopas, B
CBOIO ouyepesb, MOXKET BANATb NO3UTUBHO/HEraTUBHO Ha
KoAMpoBaHWe U AekoampoBaHue MHbOpPMaLUn Yenose-
KOM. Hanuume Takoro ob6bema MHpopmaLmm Teopetnye-
CKM AONKHO CTaBWUTb Mepes ob6pasoBaHMEM HOBYHO 3a-
Jauy: HAayYUTb OTOMPATb HYXKHYIO M 3HAUMMYIO ANA No-
HUMaHWA nHbopmaumto. OAHAKO HMKaKMe Nporpamm-
Hble NPOAYKTbI KON 1 BY30B HE BKNIOYAIOT B cebA npes-
MeTbl, KOTOpble pPa3BMBAlOT CNOCOBHOCTb OLEHMBATL
Ba*KHOCTb, 3HAYMMOCTb U LLEHHOCTb Noy4aeMol UHdop-
MaLuK, ee BKAOYEHHOCTb B YNPaBAAeMble NOTOKM KOM-
MYHWKaTUBHOW AeATenbHOCTU. K cnosy ckasaTb, B OC-
HOBHOM [EATeNbHOCTb LWKOJbHUKOB U CTYAEHTOB CBO-
OUTCA K MOUCKY HECKO/IbKMX GparmeHToB Mo 3agaHHOM
Teme 1 UX KOMMUAALUKN B e4UHbIA Maccus coobLeHus.
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XaoC MbiICIn

XaocC BOCNpuATHA

Puc. 3. Cxema KOMMYHUKamueHbix 6apbepoe ¢ HanoXceHUemM nomeHyuana mesaypyc-6apoepa
UcmoyHuk: aemopckas paspabomka

NTak, Ha KOMMyHMKaumo BauatoT (no M. Muuuuy)
NATb KOMMYHUKaTMBHbIX 6apbepoB. PaccMOTPUM KpaTKO
KaXKAblii U3 6apbepoB KOMMYHUKaLUW.

Bapbep Nel poctaToyHO GOPMANbHO  MOXKHO
Ha3BaTb, N0 MHeHuto M. Muuuya, 6apbepom «npeaena
BOObGpaxeHUA». IToT bapbep oTAeNAeT To, YTO 3adyma-
HO, OT TOro, YTo NPUOBpPENo CNOBECHbIE UAU BU3Yyasb-
Hble ¢dopmbl. M. MuuMY nonaraet, YTO Ha 3TOM 3Tane
obs3aTenbHO TepsaeTca He meHee 30% MHbopmaumn. U
cnefyeT yunTbiBaThb, YTO 3TU LMbPbI BEPHbI TO/ILKO B TOM
CNlyyae, ec/im YeNoBeK AeNCTBUTENIbHO XOYET U B COCTORA-
HUKM NepefaTtb GaKTUYECKYD MHOOPMALMIO O PeanbHbIX
006beKTax B OTHOCUTENBHO He UCKaXKeHHOM BuAe. B npo-
TUBHOM C/lydae yXe TyT MOryT BO3HWKaTb A0CTaTOYHO
MacwTabHble OTKNIOHEHMA OT peasibHOro ONMCcaHuA Ael-
CTBUTENBbHOCTU. TakK, B COBPEMEHHOM MUPE CYLLLECTBYET,
Hanpumep, NOHATME MHOOPMALMNOHHOTO «denKa»; B ero
OCHOBE NIEXUT CO3HaTe/IbHOE UCKarKeHWe MHbopmauum
Ha NepBOM KOMMYHWKaTMBHOM Hapbepe ¢ Le/bio nepe-
[laun NI0XKHOM, HO BMOJIHE OXUAaemol (To ecTb BepoAT-
HOM C TOYKM 3peHUA Bepbl) MHGOPMaLUN.

DUAOCOPCKIN K IPTHNI YU P

Ha aTom atane popmnpoBaHua cooblieHus y yenose-
Ka noasaseTtcA NoHMmaHue, YTO OH MOXKET U YTO Heob-
X0AMMO nepenatb Yepes MHOOPMaLMOHHbBIN KaHa.

Bapbep N2 2 — 37O TaK Has3blBaeMbli AKTUBHbIN
A3bIKOBOMW  OUALTP, KOTOPbIN AEMOHCTPUPYET, YTO
MMEHHO MOXeT BbiTb NepesaHo ¢ NomMoLblo MHOpMa-
LMOHHOIO KaHana (To ecTb aKTUYeCcKU MOKeT ObiTb
YCNbIWAHO WM YBUAEHO peunnueHTom). ns ysenmye-
HWA NPOMYCKHOW cnocobHOCTM 3Toro GuUAbTPa aKTUBHO
NPUMEHAIOTCA pa3/IMYHble AO0MNONHUTENbHbIE WHCTPY-
MEHTbl — CXeMbl, MOAenun, Bu3yanmsauma m np. Ha ce-
rogHAWHWA AeHb cywecTByeT macca paboT, Hanpumep
[OeHa Posma (Roam, 2008), o Tak Ha3blBaeMOM BU3Yya/b-
HOM MbILUNIEHMU, KOTOPOE MO3BOAAET C NOMOLLBIO Kap-
TUHOK M CXem nepenasBaTb 6onblie MHPOPMALUN B Ka-
Han nepegauyn. CnegyeT 3amMeTUTb, 4To paboTbl . Po3-
Ma MOHO pacCMaTpuBaTb MpeXKAe BCEro Kak nonyns-
puU3auunio naen, Kotopble paHee HblM 06BEKTOM Hayu-
Horo uccneposanua (Y. . BoymeH, . Apgamap,
B.M. 3uHyeHKo, E. PetaHos, H.IO. Beprunec n mHorue
apyrue). Cneayet yKasaTb, YTO C LEeNblO MPOXOXKAEHMUA

1 Mup commooncren u

| Muxp wach /]
: M CACROMM VMUK 2t

4

1

Coumo-ncuxonoruvecxas KaApTMNI

Mup sewed

ORI IECKAR KIPTUNI MNP

Puc. 4. Cnesa: yymo modudgpuyuposaHHas cxema K. peiiza;
cnpaea: cxema C. lepecneauHa o 83aumMoceasax mupa udeil, ewieli U COYUOKYAbMYPHbLIX OMHOWEeHU
UcmouHuK: paszpabomaHo aemopamu Ha OCHO8AHUU ucciedoeaHuii
K. lpeliza u C. MepecnezuHa (Beck & Cowan, 2006; Pereslegin, 2005)
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6onblero KonmMyectsa nosesHom MHGOPMALUK, Hecy-
e CMbIC/, Yepes 3TOT bapbep MCMNONb3YOTCA U pas-
NMYHble GUrypbl peun, Hanpumep Takue, Kak meTado-
pbl, OKCIOMOPOHbI M nNp. Ncnonb3oBaHue duryp peun
No3BoJIAET YeNoBeKy 06LaTbCA Ha YPOBHE KOHLEMTOB,
KOTOpble MPUHWMAIOT y4yacTUe B yNpaBieHUW Mbllsie-
Huem (Lakoff & Johnson, 1980).

Ha atom stane ¢opmumposaHmna cooblueHuns y yeno-
BeKka nossndetca noHMmaHue, KAK OH moXeT ocylle-
CTBUTb Nepefayvy UHGoOpPMaLUN C MUHUMAJIbHBIM MCKa-
YKEHMEM MO OTHOLLEHWUIO K 334YMAHHOW.

Bapbep N2 3 — «Te3aypyc-6apbep», KOTOPbIN Y4UTbI-
BAET NPMBbLIYHYIO KapTUHY MUPa (T.e. HEKOE OXupaemoe
cobbITe MK SBNIEHWE, BNUCHIBAOLLEECA B TaK Ha3blBae-
MYIO «JIOTMKY 34PaBOro CMbICNa») 06LAOLWNXCA Noael
M UX 3aMacbl AOCTYMHbIX MHCTPYMEHTOB KOMMYHMKALLUN.

MpuBbIYHYIO KapTUHY Mupa (MMK) MoXKHO npeacTas-
NATb B BUAE CaMbIX PasiMuYHbIX cxem (cm. puc. 4). Hamu
ansa npumepa BbibpaHbl cxembl K. Tpeisa (Beck &
Cowan, 2006) u C. NMepecnerunHa (Pereslegin, 2005).

3TN cxembl NOMOryT NpPeAcTaBWUTb, Yem SBAAETCA
Tesaypyc-6apbep M YTO HEOBXOAMMO NMOHUMATL, YTOObI
npu OpraHM3auMmM KOMMYHMKALWUW npeoaoseBaTb 3TOT
6apbep.

Tak ntogm, Haxoasawmeca B KOMMYHUKALUK, SOMKHbI
MMEeTb TOYKM COMPUKOCHOBEHWS «Te3aypyc-6a3», uTo,
cob6CcTBEHHO, M NO3BOIAET HAXOAUTb TOUKM MOHUMAHMS.
Yem bonee MAEHTMYHbI «Te3aypyc-6asbl», Tem npoue
NPOUCXOAMUT HaxoXAeHMe obLLero cmbicia A1A roBops-
Wmx. MoeHTMYHOro MOHMMaHUA A06UTbCA A0CTaTOYHO
CNOXKHO, TOYHee, GaKTUUECKU HEBO3MOXKHO B 06blMHOM
COCTOAHUW CO3HaHUA. TaK, BOMPOCOM MAKCMMaNbHO
obuiero noHWMmaHusa uHbopmaumm 3aHumaetcs OTTO
LWapmep (Sharmer, 2019). OH npeanaraeT cBok 3Hame-
HUTYIO Teoputo U, KOHUEMLMIO YyBCTBYIOLLErO MPUCYT-
cTBMA. Ucxoaa M3 ero onbiTa, MOHMUMaHUE — 3TO MpoO-
Lecc, pacTAHyTbIi BO BPEMEHW U OpPraHWM30BaHHbIA NO
cneuuanbHbiM npasuaam. Mo cytn, yepes atoT Bapbep
MOXeT 6bITb NponylieHa nHGopmaLma, KoTopaa onupa-
eTcA Ha obLee POHOBOE 3HAHWE OTNPABUTENA U NOyYa-
Tensa. Takum obpasom, 3ToT Hapbep NpenaTcTByeT Npo-
XOXAEHMIO MapagurmanbHo pasnaunuatoweiica nHdopma-
LMW U, COOTBETCTBEHHO, €r0 POJib MOMET OLLeHMBATHCA
KaK nmomoratowas u/uam melwanowan npoTekaHUio Kom-
MYHMKaL K.

Ha atom stane ¢opmupoBaHma cooblieHna npouc-
XOAMT «NPUTUPKA, MOArOHKa» WHPopmauMu nofg BO3-
MOHOCTM KOMMYHMKaTOPa U pPeLnnmeHTa.

Bapbep N24 — 3T0 TaK Ha3blBaeMbli NAacCUBHbIN
dunbTp BoobpaxkeHua. OH gaeT npeactaBneHue o pakre
notepu nHdopmaummn npu ee npueme. Paamep 3Tmx no-
TEPb  3aBUCMT  OT  XapaKTepHblX  0cobeHHOCTeWN
(KOrHUTMBHbIE CNOCOBHOCTM YenoBeKa, SMOLMOHAbHOE
COCTOAHME, CTeneHb KOHLUEHTPaUUKN U T.4.) AeKoaupyio-
wero uHPopmaumio. BaxHyto posib B MOMEHT BOCMpUSA-
TUS YeNI0BEKOM MHPOPMALMUK UTPAET Ero NCUX03MOLLUO-
Ha/ibHOE COCTOAHME, KOTOPOE, B CBOIO oYepesb, CBA3AHO
C MEHTaNbHbIMW MOZENAMU PaboTbl MO3ra, a TaK¥Ke C
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MEHTA/IbHBbIMW JIOBYLUKaMK, B KOTOPbIX NpebbiBaeT ye-
JIOBEK, U C «N1€CAaMU» €ro Ky/bTypHbIX napagurm. O Bau-
AHUW NapagurMm Ha MeHTa/bHble U KOMMYHUKaTUBHbIE
npougeccbl Mbl nucanu paHee (lvanova & Suetin, 2018).

Ha aTom 3aTane peunnueHT NnpoM3BOAUT MHTEpPNpeTa-
LMo NOIlyYeHHON MHbOPMaLMK U BbiaBAAET/HE BbIABAA-
eT CMbICNIOCOAEPKALLME 3/IEMEHTbI, MbITAETCA MNOHATD,
4YTO eMy COOBLNAN B KOMMYHUKATUBHOM aKTe.

Bapbep N2 5 — 370 6apbep o6bema 3aNOMUHAHUSA,
TO eCTb KO/IM4YecTBO MHPOpMaLMM, KOTOPOE YeNIOBEK B
COCTOAHUWN 3aNOMHWUTbL: CBOEOOPA3HbIA CyXOM OCTaTOK
TOro, YTO OCTaeTcA B €ro MamMATu Mocsie MOMEHTa BOC-
npuatna. B ngeanbHom cnyyae, B MTore 3anomuHaeTca
He 6onee 20% WHbOPMALMM, 3afyMaHHOW OTMNpaBUTe-
nem. Takmm obpasom, npoxogs 4vepe3 Bce GUALTPDI,
TepseTca He meHee 80% wHbopmaunm, KoTopas b6biia
3aZlymaHa B Hayane KOMMYyHMKaTMBHOro npouecca. Cob-
CTBEHHO rOBOpPA, OTCIOAA U MHTEPEC K TAaKUM NoaX04aM,
Kak Teopua U, KoTopasa No3BoNAET CHU3UTb MNOTEpPU WH-
dbopmaunm n fencTeuTeIbHO cornacosatb obliee Buae-
HuWe Bonpoca.

KoHe4yHo, nogobHas moaesb KOMMYHMKauMu He
no3BoseT OblTb YBEPEHHbIM B BbICOKOM YPOBHE MOHU-
maHuAa. CTOUT OTMEeTMTb, YTO aHa/NOorMYHbLIN npouecc
NPOC/IEXXUBAETCA U MPU MUCbMEHHON KOMMYHMKALUW,
Hanpumep, 4uTas KHUTY (JOKYMEHT) uenoBeK Mo-
npeKHeMy WMEeEeT aHa/NIorTMYHYI0 «KOMMYHWKATUBHYIO
Tpyby» BOCNpUATMA. ABTOP 3aKoampoBan MHGOPMaLMIO
W nepepan ee NOCPeACTBOM TEKCTa. YMTalOLWMIA Ha CBO-
€M YPOBHE MOHMMAHWUA AEeKoAMPOBaa MHOOPMALUIO U
YTO-TO 3aNoMHMA. NpKn 3TOM TO, YTO NKUcCan aBTop, U TO,
YTO MOHAN WM 3aNOMHWA YUTaTeNb, — 3TO, MO CYTWU, pas-
Hble BeLLM.

Takum ob6bpasom, npu pabote ¢ KOMMYHUKATUBHbLIM
NPOAYKTOM (peyb, TEKCT) BaXKHO KayecTBo MHpopmaLmy,
KOTOpOe onpegenserca 3anacom CMbICIOBOW MPOYHO-
CTU NPU YBE/IMYEHUN HOBbLIX CBEAEHWUA WU AaHHbIX MO
n3yyaemMomy Bonpocy (06beKTbl, ABMEHUA U Np.).

Ha cerogHAWHWI AeHb CMbIC/I0BAA NPOYHOCTb AaH-
HbIX SIBASIETCA NOYTM XMmepon. MOoXKHO B3ATb Nobomn
npumep, HaNnpMmep KOPOHABMPYC, U HalTM maccy Npo-
TMBOpPeYnBOM MHbOPMALMKM, KOTOpas, No CyTW, CBOAMUT
Ha HeT KaKy-1Mb0o CMbIC/I0BYHO NPOYHOCTb OTHOCUTENb-
HO 3TOro 06bekTa mM3yyeHus. Tak, B KauecTBe npumepa
MOHO PaccMOTpPETb CTaTblo «KoBMA-NaHAEMUA: B3rNAL
KoBugockentuka» (habr.com, 2021). B matepuane ga-
toTcA aKTbl OTHOCUTENIbHO MPOTEKaHMA MaH4eMuu, a
TaK¥Ke [aTCA CCbIIKM Ha Pa3/IMyHble JOKYMEHTbI U CTa-
TUCTUYECKMe 0630pbl. Habop AaHHbIX nopa)kaeT Boob6-
parkeHne 1M NopoXKAAEeT BONPOCHI O KayecTBe UHbOpMa-
LKW, KOTOPYIO YenoBeK NoTpebnsetr B meauiiom nosne.
CMbICNI0Bas NPOYHOCTb GeHOMEHA KKOPOHaBMPYC» pac-
nagaercs Npu U3y4eHUn cTaTbu (B3ATON UCKNIOUUTENBHO
B KayecTBe nNpuMmepa), NOArOTOBNEHHOW B Tpaauumax
HAY4YHON LUKOJbI, TO €CTb CO CCbINKAMM Ha KOHKPETHbIe
OOKYMEHTbI M Nyb6AnKauum.

Ecan e BcnomHuTb dopmyny cmbicna (MeBaHosa,
2020), Nnpea/oXKeHHYo HamKM paHee, TO UMEeeM:
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® B ynC/AUTENIE «I CUA BAMAHUIAY ByaeT noapasyme-
BaTbCA:

e MpeaBapuTenbHas 0CBELOMNEHHOCTb YeoBeKa O
cobbITMK, sBNEHUM (B TOM Yncne 1 cam npouecc dopmu-
pOBaHMA 3TON 0CBEAOMNEHHOCTU BO BPEMEHM);

e Habop Mapagurm M uUeHHocTel (KoTopble 6yayT
NpMHMMaTb yyYactTue B pabote ¢ nHGopmaumein o cobbl-
TUN UNIN ABNEHUM);

® CUCTEMHbIe acCOLMATUBHbIE CBA3U C Pas/IMYHbIMU
obbeKkTamu (4TO npeanonaraeT HaauuMe Kpyrosopa M
Hannumne onpeneeHHOM KapTUHbI MUPa YeNoBeKa);

® MNCHUXO03MOLIMOHA/IbHOE COCTOSIHWE (Kak MpaBuno,
B/IMAET HA BOCNPUATUE U 3aNOMUHaHME MHOopMaLun);

® CUTyaTUBHblE OCOBEHHOCTU U T.4,;

u

® 3HAMEHATeNb «N WMHTEpPNpeTauuin», B CBOK oYe-
peab, byneT 3aBuCeTb OT TaKMX GaKTOPOB, Kak:

® TOYHOCTb onpegeneHva GbeHomeHa, TEPMWUHOB U
BblpaXKeHW;

® MMBKOCTb (CMbIC/IOBON 06bEM) TEKCTA M KOHTEKCTa;

® aBTOPMTETHOCTb M MPOBEPAEMOCTb NMPUBEAEHHbIX
WCTOYHUKOB U LUTUPYEMbIX MHEHWA;

® KO/IMYECTBO BMELLEHHbIX BbIMbIC/IOB U Np.

M3 popmynbl BUAHO, YTO HAXOXKAEeHMeE 06LLEero CMbic-
Na NEXUT 1 B 06/1aCTU YMEHbLUEHUA CYMMbl CUA BAUA-
HWA, N B TOYHOCTU U CMbIC/IOBOM AeTaM3aLMmn NOTEHLM-
aNnbHbIX UHTepnpeTauuii. Takum obpasom, ¢ MHbopma-
umen HeobxoAMMO NPOU3BOAUTb KaK KOUYUCTKY» «Z CU
B/IMAAHUN» OT NOXKHbIX 3HAHWUI, CBA3EN N SMOLMI, TaK U
AeTann3nMpoBaTh U YTOUYHATb OCOBEHHOCTM MOTeHLUMana
«N MHTepnpeTauui» C UeNblo BbIABAEHUA JIOXKHOIO M
HETOYHOro CoAepKaHUA ANA NoCNeayoWwero ero Bblyep-
KMBaHMA U3 Npouecca NoHMmaHusA. Mo cytn, Heobxoamm
npoecc o6bekTMBU3aLnm nHpopmaumu.

Mpu 3TOM Becb NpoLecc KOMMYHWKaLMK NpeacTas-
naet coboi BecbMa BapuabenbHylO CTPYKTYpY, rae Ba-
puauumn Kak bbl «3alnTbI» B camy CyTb. Mpuyem Bapua-
UMK, NpucylimMe NpoLeccy KOMMYHWKaLMK, UMEKT Xa-
paKTep Kak obLwux, Tak 1 cneymanbHbix (0cobbix). Ctout
yKa3aTb, YTO ycTpaHeHue 06LWMX NpuYnH BapnabenbHo-
CTH, KaK NpasBuno, TpebyeT BMeLlaTeNbCTBa B CUCTEMY U
M3MEHEHUS CYLLEeCTBYIOLLEro NpoLLecca, Toraa Kak ycrpa-
HeHue crneumanbHbix (0cobbix) NpUYMH TpebyeT BMeLla-
TeNbCTBa B cylwecTByowmii npoyecc (Shper, 2012).

EcTecTBEHHO, M3MeHeHMe CUCTEMbI KOMMYHMKaLMK
KaK TaKOBOWM C LE/Ibl0 CHUXEeHUA BapuabenbHOCTU BU-
anTca BecbMa npobnematnyHbiM. C yyeTom TOro, 4To
YesoBEK A0 KOHLA He NOHMMAEeT, Kakum obpasom npo-
NCXOAUT KOMMYHUKaUMSA MeXA4y NtoAbMW, KaKoBa pPosib
A3bIKa, YTO €CTb PeYb W TEKCT, KaKoBa PoJib HeBepbaib-
HbIX 3HAKOB M Np. Mpu 3TOM yCTpaHeHWe cneLnannsnpo-
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BaHHbIX MPUYMH BapuabenbHOCTM BUAMUTCA B KaKOMU-TO
Mepe AOCTUXKUMOW Lesiblo, MpUYem Kak Ha YPOBHE WH-
AMBUAA, TaK U Ha YpOBHe obLLecTsa.

Ecnn BepHyTbCA K dpopmyne cmbicna, TO BUAHO, YTO
CYMMa CUA BAMAHUA («Z CUA BAUAHWIA®) B HacToAwee
BpemsA HaMepeHHO pa3pacTaeTcs: TUPAKMPYETCA BCAKAnA
MHPOPMALMA — M NPOBEPEHHAsA, U He NPOBEpPeHHas, U
BblAYMaHHaA, U UCKaXKeHHan. YesoBeK HaxoauTcA nog,
NOCTOAHHbIM BAMAHMEM obuiecTBa (C ero cuctemoi
CMMW), KynbTypbl (C ee BUAOU3MEHAIOWMMUCA LLEHHOCT-
HbIMW OPUEHTUPAMM), CEMbM (C ee TPAZULMAMU N HOBO-
BBeAeHUAMMK), 06pas3oBaTeNbHbIX M BOCMUTATENbHbIX
yUYpeXAeHU (C X NpaBUIaMnN U AUPEKTUBAMM).

Mo cyTM, B KOMMYHMKaLMIO C Ye/0BEKOM O6LLEeCTBO
HaMepeHHO BBOAMT MacCUMB MHPOPMaLMKN, KOTOPbIA 06-
NnajaeT crneuuanbHoW BapuabenbHocTblo. KonmuyecTso
37Ol UHPOPMALMN OFPOMHO, U OHO M3MEHSAET CaMy Cu-
CTeMY WU, COOTBETCTBEHHO, NEPEBOAUT MHOTME CNELMANN-
3MpoBaHHble (0cobble) NpUUMHBI B paHr oblwmx. Tak, co-
34aHve cuctem AesvHoopmaLMu U KyabTypbl GeNKoB
npuBoANUT K GOPMMPOBAHUIO NOMKHBIX PEANIbHOCTEN, KO-
Topble, B CBOK OoYepesib, HAUMHAIOT NPOoAyLMpPOBaTh BCE
6onblyto 1 6onbliyo BapuabenbHocTb. [pouecchl, B
KOTOpble BKAKOYEH YeNOBEK, MNepecTaloT bbiTb CTaTUCTU-
YecKM ynpaBasiembiMK, CTabunbHbIMKU. Bcs KM3Hb Npu-
obpeTaeT Kpacku HenpeasuAeHHbIX 06CTOATENLCTB, KO-
TOpble Pa3 3a Pa3om BbIBOAAT COLMAbHbIE NPOLLECCHI U3
COCTOAHUA CTAaTUCTMYECKOM YMNPaBASEMOCTW, a 3HAYWT,
pacwaTbiBalOT COLMaNbHYO cucTemy. Kakas-nmbo Kom-
MYHWMKaUMA B TaKMUX YCNOBUAX NpeBpalLaeTcs B onpeae-
NEeHHbIN pebyc C HEM3BECTHbIMW, KOTOPbIE BKAKOYAKOTCA B
obluee BbipaxKeHue «X CUA BAUSHUI» U TaKUM 0H6pasom
YBENNYMBAIOT KONMYECTBO CNAraemblX CYMMbl, @ 3HAUUT,
YXYZLWaloT 06Wmit ypoBeHb NOHMMaHMUA. Ha maTepuane
CTaTbW, NpuBeAEHHOM B KayectBe npumepa («Kosua-
naHAemus: B3rnag KOBUAOCKENTUKA»), MOXKHO HarnaaHo
YBUAETb BAUAHME NOPOM MPAMO MPOTUBOMOJONKHBIX 3a-
ABNIEHUI MO UCCNesyeMoMy BOMPOCY, CO BCEMU BbiTeKa-
IOWMMW U3 3TOro 0b6CTOATENBCTBAMM. B TOM umcne c
YMEHbLIEHWEM COLMANbHOTO MNO3HAHWA, KOTOPOE «He
paBHAETCA CYMMe 3HaHMWI BCEX YNIEHOB COLMANbHOWN CU-
CTeMbl, a NpPeacTaBAAT cO60M MMEHHO Ty YacTb 3HAHUN,
KOTOpas ABNAeTcA obLLei ANA BCeX YNEHOB U NPOABNAET-
CA B MNOHATMA KONNEKTUBHOW KAapTUHbI MMPA W KYNbTypbl
(Garaedagi, 2007). EcTecTBeHHO, Takoe BAWSAHUE PE3KO
yMeHblaeT u «Tesaypyc-6a3y» Ans NOTeHUMasbHOro
NOHMMaHUA B NPOLLECCE KOMMYHUKaLMMK.

YTo 40 «n MHTEpnpeTauunin», To CUTyauma He meHee
TParMyHa € TOYKM 3PEHUss KOMMYHMKauMK. HaliTm Tou-
Hble GOPMY/IMPOBKM LOCTAaTOYHO CNOXKHO — BCE UMEET
xapaktep flou, 6onee Toro, yacto Boobule onyckaeTcs
3Tan CO-HaCTPOMKM Ha 0b6Lme onpeaeneHnsa U TEPMUHBI.
OTceyeHue NOXKHOIo NOHMMaHUA TOXe BbIMAAUT A0CTa-
TOYHO CNOXKHOW NPO61eMOoM, TaK KaK MHEHUI N BapuaH-
TOB MO COBLITUIO HACTONLKO MHOTO, YTO MPOAHANU3NPO-
BaTb WX BCE CTAHOBMTCA MPAKTUYECKM HEBO3MONKHO. U
YyesIoBEK MPOCTO BblBUPAET BAapMaHT peanbHOCTU, B KO-
TOPbIA FOTOB NOBEPUTH.



ISSN 2617-1813 (print); ISSN 2617-1821 (online). Communications and Communicative Technologies. Bun. 21. 2021.

[NnA cHUKeHUs BapuabenbHOCTU B «n MHTEpnpeTaum-
AX» Hamu npegnaraetcs noaxon  «uHgose-
OdeHue» (MBaHoBa, CyeTuH, 2019), KOTOpbIN No3BonseT
yepes WHAMBUAYANbHYIO AE€TanAn3auuio NPUXoauTb K
60s1ee ACHOMY NOHMMAHUIO BOMPOCOB. YTO, B CBOIO OYe-
pefb, NO3BONAET BECTU AMANOr C NMOMOLLbIO apryMeHTU-
poBaHHOro npeacTaBaeHUs MHGOPMaLMKU, KOTopasa co-
6upaeTca No aAroputTMy, NOCTPOEHHOMY B TOM YMUC/ie Ha
meToaumKe paboTbl ¢ Bonpocamu (KTO, YTO, F4E, KOTJA,
CKONIbKO, KAK). Takoit noaxop no3BOASET yAyylWUTb
KauyecTBO MOHMMAHWA, TO eCTb YBE/IMUYMBAET 3aNac CMbIC-
NI0BOI NPOYHOCTH, KOTOPLIM He paspyLLaeTca Npu yBenau-
YEHUUN HOBbIX CBEAEHWUI U AAHHBIX.

MHTepecHO, YTO KaK TOJIbKO YesI0BEK MOoJy4aeT onpe-
OEeNEHHbIM 3aMmac CMbIC/I0BOM NPOYHOCTH, TO USMEHAETCA
M «Z cun BAMAHKUIY. Ero pa3bpoc ymeHbLIaeTcs, Tak Kak
obuiee NoHMMaHWe nepecTaeT UCMbITbIBaTb Ha cebe Le-
NbIf PAS, NCUXO3MOUMOHAbHBIX COCTOAHMUM, CBA3AHHbIX C
HeyBEPEHHOCTbIO U PA3IMYHBIMU COMHEHUAMM, U3MEHA-
eTcA MapagurmanbHoe BOCMPUATAE MUPA, YTOUYHAKOTCS
accoumaumm n np.

Takum obpasom, yBenuuyeHve 3amaca CMbICI0BOM
NPOYHOCTU /IEKUT B KOMMETEHLMM YE/I0BEKA U ero no-
TEHUMANbHOMW  BO3MOMHOCTM  U3MEHWUTb  MEeTOAMKY
(npouenypbl) paboTbl ¢ MHGOpMaLMei.

3. ObcyxaeHune

MHTEpecHo YTOYHWUTDL, YTO B PamKax KCNepUMeHTab-
HOro TeCcTMpOBaHWA meToda «uHdoBegeHue» (2019) B
TeyeHue cemecTpa bbina nposegeHa paboTa, HanpasaeH-
Has Ha M3yyeHue CTyAeHTaMM camux cebs U BeaeHue
AHeBHUKa. Ee nNpubansuTenbHbIM NAaH npeacraBiaeH Ha
pecypce uHdoBegeHus (Infovedeniye: rabota s infor-
matsiej, 2020). OpraHn3auma Takol paboTbl gaBana onpe-
[AeNeHHble rapaHTUM B TOM, YTO CTYZEHT HE CMOMKET CMu-
caTb ¥ NOACMOTPETL pe3y/bTaT B maTepuanax MHTepHerTa.
BarkHO, UTO B UTOrOBbLIX paboTax bosnee NonosuHbI (68 %)
CTYAEHTOB YTBEPXKAANMN chnefylollee: «f HUKOrAa He ay-
Man(a), uto cmory...» Takum obpasom, paboTa B TeueHue
BCEro AuwWb 4 mecALeB BTOPOro cemecTtpa Mo3BosvAna
CTyAEeHTaMm B3rNAHYTb Ha cebs MHaye, a 3HAYUT, USMEHUTL
CBOE NMoBEAEHWNE 1 CBOE BUAEHMe cebs B mupe.

CuctemHasn paboTa, Hanpas/ieHHas Ha rnybokoe may-
YeHWe KaK cebs, Tak M 0OBEKTOB OKPYKAOLWEro mMupa,
MOXET B KOPHE M3MEHWTb CaMOro YeNoBeKa U ero npega-
cTaBieHna o mupe. Mo cyTH, oHa NO3BOAAET CTabunmsn-
poBaTb BOCNpUATUE YeioBeKa Ha Hase ayylero NoHMMa-
HUA OOBLEKTOB, KOTOPbIE €ro OKPYKAT U UMEIOT onpe-
AeNeHHoe BAUAHUE Ha KayecTBO BOCNpuATUS, Ha GopMu-
poBaHMe onpeneneHHoro yCToMYMBOro 3amnaca MnpoYHo-
CTM MOHUMAHMUA.

Y4ynTbiBan, YTO COBPEMEHHbLIM MUP HaKonua Toma
3ab/yKAEHUI M OWKMOOYHbIX YCTAaHOBOK, BEPOATHO,
HeobXxoANMMO cepbe3HO OTHECTUCH K 3aga4ve GopmMUpoBa-
HMA HOBOTO MeXaHW3Ma MPOBEPKU OaHHbIX, KOTOPbIN
byget cnocobeH HanTK obLiee B paccy*KAeHUAX, BNUcaTb
OaHHble B e0uHble, HO UHOUBUOYAsbHblIE MOAENN MOHU-
MaHUA U, COOTBETCTBEHHO, NO3HaHMA. TaKKe Heobxoam-

39

MO pa3pa60TaTb HOBble CUCTEeMbl CaMONPOBEPOK U KOoN-
NNEKTUBHbIX CBEPOK MOJIYYEHHbIX Pe3yanbTaToB A/1A NMOBbI-
LWeHNs 3anaca CMbIC/I0BOW NPOYHOCTU WU NOBbIWEHNA
KavyecCTBa NOHMMaAHNA VIH¢OpMaLl,MVI.

4. BbiBOAbI

Kaxkablil 4yesoBeK [0/KEH NOHMMaTb A0J/10 CBOEW
OTBETCTBEHHOCTM 3a CBOe COOCTBEHHOE MOHMMAHWE, a
TaKKe 3a TMparkMpyemble BbICKa3blBaHUA B ayaUTOPUIO.

Ecnn paHee Knatey MNNoKpaTy Aasanu Bpauu, TO
cerogHs ntobol YenoBek, BCTPOEHHbIN B KOMMYHUKATUB-
Hble NpoLecchl 06LWECTBa, TOXKE AO/KEH NOBTOPATL: KHE
HaBpeau». Heobxoaumo BocnuTaTb B cebe KynbTypy
OrpaHMYEHU MO TUPAMKMPOBAHMIO MNYCTOM W JIOXKHOM
MHbOpPMaLMK, NPUBbIYKY NMPOBEPKN U OYUCTKN MHPOpMaA-
LMK, TO eCTb MPMBbLIYKY MPOBOAUTb OOBEKTUBM3ALUIO
MHpopMaL K.

TaKue 3a434M MOTYT PELIATbCA KaK C MOMOLLBIO Cyry-
60 MHAMBMAYANbHON PaboTbl, TaK U B KoaneKTMBax. Mpu
3TOM BCE YCUAMS AOJKHbI NexkaTb B 061acTy nosblwe-
HUA KayecTBa MHGOpPMaLMM Yepes MoBbiWEHME 3anaca
CMbIC/IOBOM MPOYHOCTU WMHPOPMALUKM, KOTOPOMN /toam
obmeHuBatoTCA mexay coboin.
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MBaHoBa C.A., AbenbcentoBa C.K. KommyHuKauma: npobnema CHuXKeHun
KayectBa NOHUMAHUA

B cTaTbe paccmoTpeH GpeHOMEH KKOMMYHMUKaLMAY» KaK Cenekumsa Tpex cocTaBasiowmx: nHbopmauma, cooblieHne, NnoHMMaHue.
BHMMaHMe yAeneHO PacKpbiTUIO peHOMEHa «MOHMMaHMe», KOTOpoe MOABAAETCA/HEe NOABNAETCA B KOMMYHUKAaTUBHOM akKTe.
CraTbA paccmaTpmBaeT 0CoO6eHHOCTM KOMMYHUKATUBHOMO aKTa Kak TaKoBOTrO M BbluaeHsAeT ero Hanbosee cneunduyHblie Xxapak-
TEPUCTMKU. TaKKe pacCMOTPeHbl pasnnyHble GakTopbl BAUAHUA Ha nepegavyy MHGOpMaLMK, a MMEHHO KPaTKO MpeacTaBaeHbl
KOMMYHWKaTUBHble 6apbepbl, KoTopble, cO6CTBEHHO, M obecneunBaloT onpenesieHHOe KayecTBo nepedayn MHGopmaLuu.
HarnagHo nokasaHo, YTO HEBO3MOXKHO NepeaaTb U NPUHATb OAHY M Ty e MHbopmaLumio 6e3 nckaxeHmsa. PakTmyeckn obuian
Bap1abenbHOCTb «3alIMTa» B MPOLECC KOMMYHMKauMK. Mpouecc KOMMYHMKALMM He A0 KOHLA M3Y4YeH, U U3MEHUTb 06Lyio
BapnabenbHOCTb Yes0BeKy ByAeT AOCTaTOUHO CAIOMKHO. 3aTO C MOMOLLLIO GOPMY/Ibl CMbICNA MOMKHO HaMTU BapuaHTbl yMeHbLLe-
HMA cneunanbHoi BaprabenbHOCTU. B coBpemeHHOM MUpe creumanbHas BapmabesbHOCTb 3a CYET PasanyHbIX MHGOPMALMOH-
HbIX MPOLLECCOB B counyme npuobpeTaeT HeBUAAHHbIE MaclTabbl. CMbICAbI TEPAIOTCA, U HE MPOUCXOAMUT NOHUMAHUE MeXay
NOABMU B KOMMYHMKALMOHHbIX aKTax. YUMTbIBAsA e, YTO COBPEMEHHbIN MUP HAaKONUA ToMa 3ab1yKAEeHUIN U OLMBOYHBIX yCTa-
HOBOK, BEpOATHO, HEO6X0AMMO Cepbe3HO OTHECTUCH K 3adade GOpMMUPOBAHNA HOBOrO MeXaHM3Ma NPOBEPKM AaHHbIX, KOTOPbIN
bypeT cnocobeH HaTn obluee B paccyKAeHUAX, BNUcaTb AaHHble B eOUHble, HO UHOUBUOYA1bHbIe MOAENAWN NOHUMAHMUA U No-
3HaHWA. TaKKe HeobxoaMMmo pas3paboTaTb HOBbIE CUCTEMbI CAMOMPOBEPOK U KOMNEKTUBHbIX CBEPOK MOJy4YeHHbIX Pe3yNbTaToB C
L,eNblo MNOBbILWEHWA 3aMaca CMbIC/IOBOM MPOYHOCTM M NOBbILEHUA KaYecTBa NOHUMaHUA MHGOPMaLMK.

TaK, B CTaTbe PacCMOTPEHbl MeXaHM3Mbl YNYYLIEHUA KayecTBa NOHMMaHUA Yyepe3 NPUMEHeHWe anroputMoB MHbOBEAEHUA C
Lenblo CHUXKeHUA cneumanbHol (ocoboit) BaprabenbHOCTM KOMMyHUKauuKn. MogobHaa paboTta HanpasieHa Ha NoBblWeHWe
3anaca CMbIC/I0BOW NMPOYHOCTM Kak OCHOBHOro $paKTopa NOoBblEeHWUA KayecTBa NOHMMaHUA. 3a4aun, CBA3aHHbIE C MOBbILEHWEM
CMbICNIOBOrO 3anaca NPOYHOCTM, MOTYT PELIaTbCA KaK C NOMOLLbIO Cyrybo MHAMBMAYaNbHOM PaboTbl, TaK U B KONNEKTUBHbIX
Moaenax obyyeHus.

Knrouesble cnoea: uHpopmayus,; MOHUMAHUE; KaYecmaeo; CMbICs; UHghosedeHue.

Ivanova S., Abelseitova S. Communication: the problem of decline in quality
of understanding

The article considers the phenomenon of “communication” as a selection of three components, such as information, message
and understanding. Special attention in the article is paid to the process of uncovering of the phenomenon of understanding,
which either appears or does not appear in the act of communication. The article considers the features of the act of communi-
cation and identifies the most specific characteristics. Moreover, various factors of influence on the transfer of information are
considered. In this context, the author gives a brief overview of communication barriers, which provide certain quality of infor-
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mation transfer. It is clearly shown that it is impossible to transmit and receive the same information without distortion. In fact,
the overall variability is “sewn” into the communication process. The communication process is not fully understood, and it would
be quite difficult and even sometimes impossible for a person to change the overall variability. However, with the help of the
formula of sense, the options meant to reduce special variability can be found. In today’s world, special variability acquires un-
precedented proportions due to various information processes in the society. Meanings are lost and there is no understanding
between people in the acts of communication. Given that the modern world has accumulated volumes of misconceptions and
erroneous attitudes, it is probably necessary to take seriously the task of the formation of a new mechanism for checking data
that will be able to find common ground in reasoning, to fit data into unified but individual models of understanding and cogni-
tion. What is more, it is necessary to develop new systems of introspection and collective verification of the results obtained in
order to increase semantic strength reserve and improve the quality of understanding of information. Thus, the article considers
mechanisms meant to improve the quality of understanding through the use of algorithms of infology in order to reduce the spe-
cial (specific) variability of communication. The work is aimed at the increase in semantic strength reserve as the main factor in
the process of improvement of the quality of understanding. The tasks related to the increase in semantic strength reserve can be
solved both with the help of purely individual work and in collective models of learning.

Keywords: information; understanding; quality; meaning; infology.
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ApXITEKTOHIKA KONiPaUTUHIOBOro TEKCTY

NigmorunbHa H.B., JleswaHosa 0.0.

AHinpoecekuli HayioHanbHuli yHisepcumem imeHi Oneca MoH4apa

YKpaiHCbKWUI PUHOK KOMiPaUTUHIY Hapasi nepebyBae Ha eTani OCTAaTOYHOIO CTAHOB/IEHHA Ta aKTUBHOFO PO3BUTKY, i HA HbOMY Biguy-
BAETbCA Be/IMKa NoTpeba came B YKPAIHOMOBHMX KOMiPaMTUHIOBMX TEKCTAX, OCKIIbKM Ha AepXKaBHOMY PiBHi YXBa/JIeHO HU3KY [OKY-
MEHTIB, Y AKMX 3a3HayeHo, Wo byab-AKWUIA IHTEPHET-pecypc y MexKax YKpaiHM NoBUHEH GYHKLIOHYBATU YKpPaiHCbKOO abo maTh nos-
HOLHHY YKPAiHOMOBHY Bepcito. 3aKOHOAaBYa NiATPMMKA CYTTEBO PO3LWIMPUAA MEXi YKpaiHCbKOro KonipalTuHry Ta chopmysana
nonuT Ha KBanidikoBaHMx npodecioHanie y chepi TekcToTBOpeHHA. CborogHi cBiTOBI TeHAEHLUT Ta iIHHOBaL,ii B LLApPWHi KONipalnTUHTy
MOLIMPIOIOTLCA B YKpaiHCbKOMY MegianpocTtopi 6e3nocepesHbo — 6e€3 nocepegHULTBA UM 3ano3MyeHHA 3i chepu pocincbKoro
KOMipanTUHry.

MpONOHYEMO BM3HAYaTK «KONIPaUTUHI» AK BUA, NPodeciMHOi AiANbHOCTI, CNPAMOBAHMI Ha CTBOPEHHS OPUTiIHANbHUX TEKCTIB iHbOop-
MaUjiMHOro, iIMiZXeBoro, PEKNaMHOro XapaKTepy B TEKCTOBOMY, ayZio- Ta Bigeodopmati. KonipalTUHIoBUA TEKCT — OpuriHaNbHUIA
TEKCT, CTBOPEHUIN npodeciiHUM KomipakTepom, O MaE peknamHi, iHbopmauiliHi, npeseHTaLinHi, iMigXeBi Ta MapKeTUHroBi
bYHKUIT 1 BUKOHYE GYHKLIO NpocyBaHHA TBOPIB/Nocayr/KoMnaHiii/oci6, cnpamoBaHMil Ha NeBHY WisboBY ayAuUTopito.

Mepexa IHTepHeT — cepefosuLe, WO CNPUAE BUHUKHEHHIO KOMYHIKaLLii Y4 NeBHOI B3aEMOAII Mi*K 3aMOBHMKaMM Ta BUKOHyBaya-
MM, LWOAHA 3POCTaE KiNbKIiCTb cnewjianizoBaHUX/TemaTUUHMX/iHbOpMaLiMHKUX pecypciB, AKi MaloTb 6yTM HamoBHeHI BignoBigHWMM
KOHTEHTOM. [11 CTBOPEHHA Ta epeKTUBHOro GyHKLiOHYBaHHA ByAb-AKOi NAaTGopMm HEOBXiAHI 3HAHHA LWOAO BMAiB KONipaUTUHIO-
BWX TEKCTIB, iX NpM3HaYeHHs, GyHKLil, ocobamBocTelt NobyaoBM Ta NOAANbLIOT ONTUMI3aLLT 33415 AKICHOTO NPOCYBaHHA B MepeXi.

Knrouosi cnoea: konipalimuHe; KonipalimuHzosuli mexkcm; Konipalimep, pepalimuHe; hpunaHcose cepedosuuie; 3a20/1080K; Mi0.

YeHHAM Ta OQYHKLiaMW Bigpi3HAIOTbCA Big iHWWX BUAIB
TeKcTiB. Cy4acHiCTb 34iMCHEHOrO HamM AOCNIAMKEHHA 3y-

MocraHoBKa npobnemu. AKTYaNbHiCTb AOCAIAMKEHHA  MOBNAEHA HeAOCTaTHIM BMBYEHHAM KOMiIPAaMTUHrOBOro Ta
NUTaHb, NOB’A3aHMX i3 KOMiPalUTUHIOM AK AOCUTb HOBMUM  GPWNAHCOBOrO cepefoBula B YKpaiHi 3aranom. [ocni-
ABULLLEM B YKPAiHCbKOMY Me/ianpocTopi, 3yMOB/IEHA PO3-  AXKEHHS KOMipalWTUHIY Ta KOMipalTUHIOBMX TEKCTIB Yy pi3-
BMTKOM KOMiPalTUHIY AK BiGHOCHO CaMOCTIMHOIO Hanpa-  HWX acneKTax Ja€ MOM/MBICTb BU3SHAUMTM OCHOBHI 3acagm
MKY PEeK/MIaMHOi AiaNbHOCTI Ta 3aTBEPAKEHHAM Ha 3aKo-  Ta NpuMHUMNKM poboTM KomnipalTepiB, Cy4acHWUI CTaH Koni-
HOZABYOMY PiBHI YKpaAiHCbKOT MOBM AK 060B’A3KOBOI AN PalTUHry B YKpaiHi, a TaKo)X nepeabayae rpyHTOBHUIA
dYHKUiOHYBAHHA BCiX iHTEpHET-pecypciB Ha TepeHax YK-  po3rnag Wil ranysi Ta po3pobKy BNaCHUX TEXHIK, TEXHOJO-
paiHX. BaxAMBMM acneKkToM 3a3HadyeHoi npobnemu €  Tild, NPOAYKTIB, WO NiABULLYBAaTUMYTb AKICTb POOOTU YKpa-
BNaCHe CTBOPEHHA Ta pefaryBaHHA KOMipPaMTUHIOBMX  THCbKMX KonipaiTepis. Ornag pobotn ¢punaHcoBmx Gipx
TEKCTiB, OCKi/IbKM BOHM 3@ 3MICTOM, CTPYKTYPOIO, MPU3HA-  TEKCTIB, KONIPaUTUHIY Ta pepauTUHIy [AE MOXK/MUBICTb
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3pO3YMITH, Y AKWUI cnocib PYHKLIOHYE el HANpPAMOK Yy
Mmepexi IHTepHeT, 30Kpema, y Hallii KpaiHi Ta 3akopgo-
HOM, fIKi NEePCMNeKTUBM PO3BUTKY MAE YKPAIHCbKUI Koni-
panTep.

AHani3 ocTaHHix gocnipyKeHb Ta nybnikauiii. FloBops-
UM MPO KONipalTUHS, nepeaycim HeobxigHO 3BepHyTUCA
40 nownpeHnx gediniuin TepmiHis konipalimuHez Ta Koni-
palimepcokuli/konipalimuHzo8uli mekcm, nogaHux pis-
HUMW  pocnigHMKamu, 30kpema: M. AizeHbeprom,
H. bauHosoto Ta O. Kupunosow, K. bongiHoto,
0. 3emcbKoto Ta €. KysHeloBoto, E. Po66iHc. MpoTe chig,
3a3HaunTK, Wo Ao GopmMytoBaHHA HAYKOBOrO BU3HAYEH-
HA «KOMiPaMTUHIY» Ta «KoNipahTepa» AK AOAMHU, AKA
3aMAETbCS KOMiPalTUHIOM, aBTOPU Ta AOCIAHUKM BAA-
IOTbCA AOCUTb PifKO, — YacTile 3HaX0AMMO Onuc GyHK-
Lin Ta 3aBAaHb KonipanWTepa, METy KOMipaTUHIroBOro
TeKcTy abo HeuiTKe BU3HAYEHHA Uboro apTedakTy, Nnos’s-
3aHe 3 06’eKTOM, WO npogaeTbea. E. Pob66iHc (PobiH Bpe-
ONi) — NUCbMeHHMUA, NiANPUEMELb, aBTOPKA cemMiHapy
«10 edeKTUBHUX KPOKIiB 40 ePEeKTUBHOTO KONipauTUHIY»,
a TaKoX  bi3Hec-TpeHep MOACHIOE TepMiH  TaK:
«KonipalTMHr — Le HanmMCcaHHA TeKCTiB, AKi NpPoAatTb
ToBap, Nocayry ym nepcoHy» (Robbins, 2004). BoHa niak-
pecnoe, WO ro/foBHe ANA KomipalTepa — CMNOHYKaTu
TEKCTOM 10 KyniBAi, a He 30cepenyKyBaTUCb Ha KpeaTus-
HocTi. M. Ali3eHbepr nponoHye TaKy aeodiHiuito: npouec
HanNMCcaHHA OPUriHANIbHUX TEKCTIB, AKI MPOCYBalOTb AyM-
Ky, igeto, 6isHec uM ocoby. 3a3BMuall TEKCTU MOLWIUPIO-
I0TbCA B APYKOBAaHOMY, Bigeo- Ta ayaiopopmarax. fonos-
Ha MeTa TaKMUX TEKCTIB — MepeKoHaTn peLmnieHTa 3pobu-
TM HeobxiaHy aito (Ajzenberg, 1993). H0. BepHaacbKa
(2003) Ta K. IeaHoBa (2010) y cBoix nocibHMKax i3 Koni-
PaUTUHTY He NOAA0Tb OKPEMMX BU3HAYEHD, @ OTOTOXKHIO-
I0Tb KOMIPAMTMHIOBI TEKCTU 3 PEKNAaMHMMM, @ cam Koni-
PANTUHI — 3 PeKNaMHOI0 AifanbHicTio, PR-KoMyHiKaUi€to.

OTKe, aBTOpM MOCIOHUKIB HE BMOKPEMJIOOTb Koni-
PaNTUHI Y CAMOCTIMHUIN HanpPAMOK y cdepi KoMyHiKaLii,
a MOACHIOKOTb MOro K NPOLLEC TBOPEHHS TEKCTiB NEBHOIO
»aHpy. t0. 3emcbKa Ta €. KysHeuoBa (2014) 3a3HayatoThb,
LLLO KOoMipalTUHI — Le Npouec CKAaZaHHA TEKCTiB iHTer-
POBaHUX MapKETUHIOBUX KOMYHIKaLLiA, CNPAMOBaHMX Ha
npocysaHHs igei, Tosapy, ntoanHn. O. HasalikiH (2007) y
CBOEMY MOCIOHMKY NiAKPecntoe, Wo Konipantep — ue
OKpema nocaga, Ha fKill cnewianict NOBUHEH CTBOPIOBA-
T edEeKTUBHI peKnaMHi TEKCTU, a TaKoXK 0dopMAOBaTH
KOMepLiMHi npono3uuii. JocniAHUKN aKUEeHTYIOTb yBary
Ha TOMY, WO A0 KOMiPaMTUHIOBUX TEKCTIB MOXHA Bia-
HECTU PeKNaMHi TEKCTU, TEKCTU ANA NPOCYBaHHA B coLlia-
NIbHUX MEepe’Kax, a TaKoX iHWi, Lo MaloTb NeBHY Npono-
3MLil0 Wo[o Kynisni ToBapy. Le cBigunTb Npo poswu-
peHHA chepu KomipalTUHIy, 30Kpema, Npo Te, WO ue
NOHATTA BOMPAE NPOLLECU CTBOPEHHA Pi3HUX TEKCTIB,
OpIiEHTOBAHUX Ha MEBHY LiNbOBY ayauTopito. Ha aymky
K. bongiHoi, BU3HA4YeHHA TepMiHy MOBWHHO CBIiAYUTH
Nnpo BiAOKPEMIEHHA KOMIPaUTUHIY Bif, KOHKPETHOI pek-
JNlaMHOT NpakTuKK. Takmum ymHom, K. BongiHa dpopmyntoe
OAHY 3 FONOBHUX Te3 BU3HAYEHHA KOMiPaMTUHrY: Koni-
PaNTUHTOBUI TEKCT — LLE TEKCT, NiAroToBAeHUI npode-
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CiiHMm Konipaitepom (Boldina, 2016, c. 165). Jocnia-
HULA MNPOMNOHYE TaKe BM3HAYEHHSA: «KOMiPaMTUHIOBUNA
TEKCT —TeKCT iHpopMaliiHOro, peknamHoro abo imi-
[OXKEBOT0O XapaKTepy, HanucaHuit npodeciiHum Konipaun-
TEPOM 3 METOH [OCATHEHHS KOHKPETHWX MapKETUHro-
BMX 3aBAaHb, 30Kpema, NpocyBaHHA npoaykty/nocayru/
dipmn y mepexi IHTepHeT (Boldina, 2016, c. 166). Ls
OYMKa NiaTBepArKeHa Kaacudikaliero KonipalTUHIoBMX
TEKCTiB:

® peK/NlaMHi TeKCTU (MpocyBaHHs);

® TEKCTH, L0 NpoaatoTb (KomepLis);

® iMiaxeBi TEKCTM (NO3MLIOHYBaHHSA);

® npe3eHTaLiiHi TeKCTU (aHOHCYBaHHS);

® TEKCTH, WO iHPpopMytoTb (iHpopMyBaHHA Ta npecma-
Tepiann);

o BebOOpiEHTOBaHI TEKCTM (HANOBHEHHS KOHTEHTOM);

e SEO-TeKCTM (TeKCTM, ONTMMI30BaHi Mig, MNOLWYKOBI
cuctemn);

o SMM-TeKCcTU (TeKcTu
(Boldina, 2016, c. 166-167).

OueBUAHO, WO KOMipaWTUHT y»Ke BUILLOB 33 MeXi 1n-
e PeKNaMHUX TEKCTiB, OCKiNbKM HabyBae, Hanpukaag,
bYHKUi iHbOpMYBaHHSA, NiABULWEHHS iHAEKCYBAaHHA KOH-
TeHTy (Boldina, 2016, c. 166).

O. KpnBOHOCOB NOAA€E TaKe BU3HAYEHHA KOMipalTUH-
ry y coepi PR: KonipalTUHI — TeXHOJOriA CTBOPEHHA
TEKCTiB y chepi nabnik puneiwHs, a TakoK npodeciiiHa
OiANbHICTb 3i CTBOPEHHA TEKCTiB Nyb/iYHUX KOMYHiKaLin
(Krivonosov, 2015, c. 153). AKLEHTYH4YM BiAMIHHOCTI peK-
JIAMHOTO TEKCTY Bif, KONipalTepCbKOro, HayKoBeLb NOAAE
Take BM3HAYEHHA OCTaHHbOro: BepbanbHMI abo Bepba-
NIbHO-Bi3yaNbHUI (KPeosii3oBaHM) TEKCT, WO noLlmpto-
€TbCA y nybaiyHomy npoctopi 3a gonomoroto 3MI, npsa-
MOT 4OCTaBKM, iIHTEPHET-PO3CUJIKM, KOPNOPATUBHUX KaHa-
niB, iHiuinoBaHui cyb’ektom PR abo peknamu, Wo mic-
TUTb peknamHy abo PR-iHpopmaLito, cnpsmoBaHUin nes-
Hil rpyni WinboBOi rPOoMaacbKoCTi abo LinboBoi ayguTo-
pii, wWo cnyrye peanisauii Tosapy/nocayru abo dopmy-
BaHHIO iMiZXy ToBapy/nocnyru, Kopnopauii, ny6aiyHoi
NepcoHun, 3 npuxoBaHUM (piawe yABHMM) aBTOPCTBOM
(Krivonosov, 2015, c. 155).

MpoaHanisyBaBWK 1 y3aranbHUBLWKW NodaHi gediHiyii,
a TaKOX CTyNiHb HayKOBOI PO3p0OOKM i€l npobnaemu, npo-
NMOHYEMO BM3HAYaTW KOMIPAWTUHI K BUA, npodecinHol
AiANbHOCTI, CNPAMOBaHWA Ha CTBOPEHHS OpPUriHasIbHUX
TeKcTiB iHpopMaLiiHOro, iMigyKeBOro, peKNamHoOro xapak-
Tepy B TEKCTOBOMY, ayAio- Ta Bigeodpopmari, a Konipantm-
HrOBMI TEKCT — L& OPUTiHaZIbHUIM TEKCT, CTBOPEHMI Npo-
deciliHMm KonipaiiTepom, WO Ma€e peknamHi, iHpopmauii-
Hi, Npe3eHTaUilHi, iMigKeBi Ta MapKeTUHroBi QyHKLUIT 1
BMKOHYe QyHKLilO NpocyBaHHA TBOpiB/nocayr/KomnaHiin/
0Cib i cnpAMOBaHMIN Ha NeBHY LLiIbOBY ayANUTOpItO.

MeTa cTaTTi Nonarae B Tomy, Wo6 BU3HAUMTU HaMBaXK-
IMBIWI CKNaZoBi KOMipalTMHIOBOrO TEKCTY, 0C06/MBOCTI
noro nobygoBu Ta KpuTepii AKOCTI 3 ypaxyBaHHAM ¢yH-
KLiOHYBaHHA YKPAiHCbKOro PMHKY KOMipalTUHTY.

O6’eKT [OCNIoKEHHA — KOMiPAaMTUHIOBUIM TEKCT AK
cneundiyHMii TEKCTOBUIA popmar.

ONA  couiafbHUX Mepex)



ISSN 2617-1813 (print); ISSN 2617-1821 (online). Communications and Communicative Technologies. Bun. 21. 2021.

Metoau pocnigyeHHA. MNig yac 36opy iHpopmau,i
3aCTOCOBAHO METOJ, CMcTemMaTtusauii Ta ornucosuii me-
TOA, ANA BUBYEHHA Pi3HUX BUAIB KOMiPAaNTUHIOBUX TEKC-
TiB. BUKOpUCTaHO TaKOX meToaM AeAyKuii Ta iHAYKUii
33419 BMOKPEMJIEHHA PUC CYYaCHOrO YKPaiHCbKOro pwu-
HKY KONipanTuHry. MeToam aHanisy Ta cMHTe3y 3acToCco-
BaHO MiA yac onpautoBaHHA iHpopmaLii woao ¢punaH-
COBMX Ta KOMipalTUHroBmx 6ip:»k npadi.

2. Pe3ynbraTtu gocnigKeHHA

Y3aranbHeHHs iHbopMmaLii Woa0 PO3BUTKY Ta €BOO-
Lji KonipaTUHTY AK AOCUTbL NolMpeHoro Ta 6araToacnek-
THOTO ABMLLA, WO B3aEMOAIE 3 iHWIMMM HaNPAMKaMKU ma-
COBUX KOMYHIiKaLi, BAOKPEM/IEHHSA L€l NaHKN TEKCTOTBO-
PEeHHs y BiAHOCHO CaMOCTIMHMIA CEermeHT, AeTaNbHUN aHa-
Ni3 Pi3HNX BUAIB TaKOro pogy TEKCTIB HE /MLLe 3aMNOBHIOE
NeBHY Hilly 3HaHb, a PO3LUMPIOE YABNEHHA NPO Komnipai-
TUHT | CNPUAE ONTUMI3aLii TakMX TeKcTiB. PosrnaHyswmn
bYHKUIT Ta 3aBAAHHA KOMipalTMHroBMX TeKcTiB (0bpaHo
cuctemy PpyHKLIOHYBaHHA anckypcy 3 2016 p. Yepes MoXK-
JIMBICTb I KOMN/IEKCHOro BCeBiUHOro OCMUC/IEHHSA), HaBiB-
WK iNoCTpaLii, Wo BigNOBIAAOTb METi MPOMNOHOBAHOI
CTaTTi, MM B TaKUI CNOCi6 KOHKPETU3IYEMO 1 YHAOUHIOEMO
NUTAHHA apXiTEKTOHIKM KOMiPalTUHIOBMX TEKCTiB, WO
NOCNPUAE MOKPALLEHHIO Ta PO3BUTKOBI 3arajibHOro CTaHy
3a3HayeHol ranysi i, cNoAiBaEMoCh, 3aLiKaBUTb HayKOBY
CNiNbHOTY.

3. O6roBopeHHs

OCHOBHMM NPU3HAYEHHAM KOMiPaMTUHIOBOIO TEKCTY €
iHpopMyBaHHA CNOXKMBaUiB i MPOCYBaHHA B MepeXKi [HTep-
HeT. HaaKTMBHille KoMipaWTUHT 3aCTOCOBYETbCA Y coepi
odnaliH- Ta OHNAMH-KOHTAKTIB Mig, 4ac NiAroToBKW peKkna-
MHWX MaTepianis, WO NOLIMPIOOTLCA 33 4ONOMOrOH pis-
HOMAHITHUX Megja, Y TOMY YNCAi A PYKOBAHMX.

JocnigHnkn po3ymitoTb SEO-KOMipalTUHN AK NeBHY
TEXHiKy CTBOPEHHS W pedaryBaHHA TEKCTiB AN1A BebcalTie
TaKMM YMHOM, WO6, no-neplle, KOPUCTYBAY Mir ferko
NPOYMTaTM Ta 3PO3YMITU TEKCT i, NO-Apyre, Wob npu Lpo-
MY TEKCT MiCTMB HeobXiAHi AN NPOCYBaHHA B MOLIYKOBUX
cMcTemax K/aK4oBi C/10Ba B NOTPIOHUX micuax i B Heobxia-
Hux nponopuisx (Evdokimov, 2007, c. 89). 3aBaaHHa SEO-
KONipPalTUHIY — NiABULLEHHS PEUTUHTY caiTa 3a pesy/ib-
TaTamuM BUAAYi NOLYKOBUX MALLUMH NPU 34iMCHEHHI NoLwuy-
KY 32 LiNbOBUMU KNOYOBMMM 3annTamu. Jo KonipanTuH-
roBMX Hane)aTb TPAAMUINHO i «MIHITEKCTU» — C/loraHu,
AKi CTBOPIOKOTLCA 3@ CBOIMM NpPaBMIaMKU 418 PEKNAMHOI,
KOpNopaTUBHOI Ta MNOAITUYHOI (eneKkTopanbHOi) coep.
CnoraH — pi3HOBMA, KONipalTUHIOBOrO TEKCTY, LLO CNYrye
uinam ¢GopmyBaHHA CMOXMMBALLLKOIO CTaBNEHHA 4O TO-
Bapy/nocayru (peknamHuii cnoraH) i BUpaxae Henpammit
38'930K 3 XapaKTepucTukammu Tosapy/mocnyru, ¢opmy-
BaHHA KOPNOPATMBHOI iAEHTUYHOCTI KOMNaHii, opraHisau,ii
(kopnopaTuBHMiA) | BigobBpaXkae KopnopaTWBHI LiHHOCTI
abo OCHOBHI MONOMKEHHS NapTiliHOI Mporpamu, WO Mae
perioHanbHy 3abapBAeHicTb i cyBopy dopmyny NiHrBICTUY-
HOi penpes3eHTauji (MONITUYHWUI | eneKkTopanbHUI CoraH)
(Krivonosov, 2015, c. 154).
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KonipaiTep cborogHi CTBOPIOE TAKOX CLEHAPHI TeKcC-
TN — AIK TEKCTU CLLEHAPIiB PEKNAMHUX POJIMKIB, TaK i TEKC-
T cueHapiis iBeHTiB. OCKiZIbKM NOLWYKOBI CUCTEMM LLO-
[OHSA CTaloTb «PO3yMHiwmmMmy, To SEO-Konipaitepam ao-
BOAMTbCA NMUCATU TEKCTU, BPAXOBYHOUM 6e31i4 HOBUX YMH-
HUKIB. Y 3B’A3KY 3 UMM LLLe OAHi€l0 cneundiyHoo ocobam-
BiCTIO pob60TM KonipaliTepa W pepaiTepa CTae BCTaBKa B
HOBWI TEKCT HeobXigHMX Kao4voBux cis i dppas. Ak npa-
BW/IO, Ui cnoBa 6e3nocepenHbo CTOCYHOTbCA AiANbHOCTI
canTa 3aMoBHMKaA. HanyacTiwe B KntoyoBux ¢pasax co-
Ba MOXYTb He NMOEAHYBATMCA OAMH 3 OAHUM 33 BigMiHKa-
MW, OCKiIbKM MOBTOPIOIOTb HaMyacTili 3anNnUTU KOPUCTY-
BayiB Yy NOLWYKOBMX CMCTEMaXx. HepiaKo Le CTBOPIOE Koni-
paliTepam O04aTKOBI TPyAHOLW,, agKe TEeKCT MNOBWHEH
3a/1MWATMUCA NIOTIYHMM | TPaMaTUYHO npasuabHUM. Oa-
HaK KonipalTepu Npu CTBOPEHHI cTaTel MOBUHHI OpraHiy-
HO BMKOPWUCTOBYBATU K/OYOBI Pppa3u, wob BoHW He BNa-
[anv B ovi BigBiAyBayam caliTy, afie Npu LbOMY Bigirpa-
Ba/M HeObXiAHY PO/b NpW BUAAYI pe3ynbTaTiB NOLIYKO-
BOTrO 3anuTy. TEKCTU He NMOBWHHI ByTM 3aHAATO PO3NOTU-
MU (He Binblie 3 TUC. 3HAKIB), X04a MOMK/IUBI N BUHATKN.
Lle 3anexutb Big po3mipy wpudTy, AKMM HanucaHwui
TEKCT Ha canTi, ane 6a*kaHo, WO6 TeKcT 3almaB «OAMH
eKpaH», TobTo YMTaBCA 3a 04MH pas, 6e3 NPoKpyYyBaHHA
MWLLKOLO CTOPiHKM caliTa BHU3 (Kostenko, 2012, c. 76).

3arofoBOK — OAWMH 3 HaWBAXK/AMBILLIMX eneMeHTiB
TeKcTy, 6esnocepesfiHbO CNPAMOBaAHUX Ha npogax abo
npocyBaHHA. BBaxaloTb, WO Ha NPOYUTAHHA 3aro/IOBKY
nepeciyHa noguHa BUTpadae npubamsHo 1,5 cekyHam,
OT)Ke, caMe CTi/ZIbKM Yacy BiaBeAeHOo Ha Te, Wob npueep-
HYTM yBary umtaya. Yac yTpMmaHHA Cy4acHOro KOpUCTY-
Baya |HTepHeTy Ha KOHTEHTi CTaHOBWUTb 8 ceKyHZ (paHi
pocnigxeHHa Microsoft Canada 8 2013 p., a 8 2000 p.
Lei NoKasHMK cTaHoBMB 12 cekyHa). LUBMAKICTb peakuil
aKTUBHWX KOPUCTYBaYiB IHTEPHETY i TUX, XTO KOPUCTYETb-
€A HAM B OCHOBHOMY A/1A MEePEBiPKN NOLITU, CTAHOBUTDL Y
cepegHbomy 912,3 i 1 149,7 minicekyHam BignosigHo.
3BiAcM — 3BMYKA UMTATU TiZIbKM 3aro/IOBKM cTaTel i Ko-
MEHTapi 40 HWX, KANINOBICTb, YPMBYACTMI XapakTep
CNPUIHATTA TEKCTY, OCHOBA AKOrO KNKOYOBi CNOBA, A Ta-
KOX BiNbll aKTUBHE CMPUIHATTA Came Bi3yasIbHOrO KOH-
TeHTy (0c06MBO ayANTOPIEID KOPUCTYBaYiB Y Bili 25—34
pokis) (Boldina, 2016, c. 181).

PekomeHao0BaHa [0BMMWHa 3arofioBKy — 7 chis (+/- 2
cnosa) Ta He binblue 45 cumeonis, 6axaHo, Wob6 3arono-
BOK 3aiimaB 1 psaoK (He Binblue 32 cMMBOIB), OCKINbKM
OAHOC/NIBHI 3aro/I0OBKM € HE3PO3YMINMMM, @ 3aHAATO AOB-
ri — nepeHacMyeHMMW, BOHM PO3MOPOLLYIOTL i BigBepTa-
IOTb yBary (AKWO 3aro/oBOK 3aiiMae binble 1 paaka, To
BiH MA€ MiCTUTM Ha KOXXHOMY PsAKY He Binblue 22 cMMBO-
nis). MpoTe, KOAW AETbCA NPO KONiPaUTUHIOBI TEKCTU, TO
KNacu4Hi nNpaBmaa cnif Aewo TpaHCPopmMyBaTH, OCKI/IbKK
rofioBHa MeTa Konipamtepa — 3auikaButu. OCHOBHMMM
bYHKLiAMM 3aroN0BKiB Y APYKOBaHMX Ta mepexkesux 3MI €
iHbopmaUiiHa (cnyrye ans posKpMTTA 3arasibHOI KOHLUEN-
Uil Ta aBTOPCbKOI AYMKM), HOMiIHaTMBHA (O3HauyeHHA Ta
«3anam’ATOBYBAHHA» CTaTTi) Ta PeKNamHa (NpuBepHEHHs
yBaru ymtaua), po3ginosa (rpadiuHe BUOKpEM/IEHHs cTaT-
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Ti), OUiHOYHO-eKcnpecuBHa (GopmyBaHHA NEBHOI OLLIHKM),
iHTerpaujiiHa (CTBOpPEHHA €AMHOI 3B’A3HOT KapTUHU TeKC-
Ty) i KOMMO3uUiHa (Y4neHyBaHHA TEKCTY Ha 4YacTUHM)
(Kornilova, 2007).

OTKe, 3aroN0BOK NOBMHEH:

e 6YyTN KOHKpeTHMM (i3 3arofioBKy oApasy mae 6ytu
3p0O3YMiNIO, NPO WO MAETbCA B CTaTTi);

e 6YTN NPOCTMM i 3pO3yMinnm (cnifa BUKOPUCTOBYBATU
3ara/ibHOBXMBaHY NEKCUKY, W06 OXOMUTU MAKCUMAJbHY
ayaMTOPIl0, @ TAKOX YHMKATU CKNAAHMUX Ta PO3/1IOTUX KOHC-
TPYKLUi. CKOPOTUTU A0BIMMIN 3aro/IOBOK MOXKHA, Hanpwu-
KNag, WAAXOM NepeHeceHHA YTOYHI0BabHOT MOro Yactu-
HW B NiA3aroN0BOK);

e OyTM CNPAMOBAHMM Ha LUiNbOBY  ayauTopito
(HanpuKknag, y 3aronoBKy CTaTTi NPO OKyAApU AAA 30py
CNif, 3a3HaUNTK, WO Le came OKYAApu Ans 30py, wob He
BTPATUTM NpPeACTaBHUKIB LiNbOBOI ayanTopii Ta nos3basu-
T cebe 3aBUX NOBIAOM/IEHD);

e OyTM  NIOKANi3oBaHUM,  AKWO Le  BaKIUBO
(HanpuKknaa, opeHga aBTOomObGiniB y [Hinpi aKTyanbHa
Nvuie ANA AHINPAH Ta rocTein micra);

® MiCTUTM  Cn0Ba 3  MO3UTMBHOK  KOHOTALIED
(nanpuknap, npubymok, Hosul, iHHosauiliHuli, npogio-
Huli Towo);

® OYTM YyHiKanbHMM (ba*kaHO He BWKOPWUCTOBYBATU
unTaTh abo 3ano3nyeHHs);

e Bianosigatm dopmatosi pecypcy (cnig BpaxoByBaTH
cneumndiky calTy, Hanpuknag, iHPopmaLinHi 3aronoBKu
MOYTb ByTU Binblu OBrMMU, @ peKNamHi — BifbLl KOHK-
PETHUMM Ta KOHLEHTPOBAHUMMU).

3po3ymino, WO Ui 3arafbHi pekomeHaauji HeobxigHo
y3rof)KyBatu 3 notpebamu MeBHOI LiNbOBOI ayauTopil,
BPaxoBYtoUM TEMATUKY CTaTTi, pecypcy, cneumndiky cnpun-
HATTA iHOpPMaUT Pi3HMMK Tpynamm — 3a BiKOM, CTaTTHO,
MONBO, Npodecieto UM chepoto iHTepeciB.

3a3BMYail y 3aroNoBKy HeObXiZAHO BMMCYBATU KAHOM:
AKLLO 3aMOBHMKOM He BU3HAYeHO, KU caMe Ko Tpe-
6a Bnucaty, NOTPIGHO BMOGPATM NPOCTUA TeMaTUYHUI
K04, SSIKMN 3p0OUTbL 3aro/I0OBOK KOHKPETHUM, asie He ne-
peHacuyeHum. MopiBHANMO 3aronoBku: «[lewesi HaByL-
HUKKM Apple y AHinpi» Ta «lHHOBAUjiHi 6e34pOTOBI HaBy-
WHUKM  AirPods» ana  BceyKpaiHCbKOro  iHTepHeT-
MarasuHy. Mo-neplue, cNOBO «AeLIEBi» He CAig BUKOPUC-
TOBYBATW B3ara/li, OCKi/JibKM BOHO He BWMK/IMKAE AOBipU ¢
He 3aLliKaBale. PeumnieHT HepigKo iHTepnpeTye cnoBo
dewesuli AIK APYroCOPTHUM, HEAKICHMIA, @ 3HAYUTb, TaKUK,
Lo He 3acnyrosye yBaru. Mo-apyre, NpocTopoBa NoKani-
3auis y dopmi goaasaHHA «y [HiNpi» He 3aBXAM € aKTya-
/IbHOO, BPaxoBYIOYM Ty OOCTAaBUHY, WO iHTEPHET-MarasuH
BCEYKPAIHCbKMI. [0-TPETE, Y 3aro/I0BKy BiACYTHA KOHKpe-
TMKa, OCKINIbKM He 3a3HaYeHo mogenb, cneundiky Ta iHLwi
XapaKTEPUCTUKM TOBApPY, AKI MOXKYTb 3aLLiKaBUTU MOKYM-
uis. Y Apyromy 3aro/sioBKy € KOHKPETMKA, 30Kpema,
«be3gpoTosi» Ta Ha3Ba mogaeni. CnoBo iHHosayiliHIi mae
NO3UTMBHY KOHOTAL,O, i Lle BUK/UKAE iHTepec.

HacTynHa cknagHuK KonipaiTUHIOBOrO TEKCTY — JiA.
Lie nepwnit ab3aL, TEKCTY, AKUA MOBUHEH MICTUTM 3arasib-
Hy iHbopmauito npo nesHy npobnemy/ToBap/
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npono3uLito/KomnaHito/ocoby, AKUM MPUCBAYEHO TEKCT,
abo iHbonpuBia, AKMI yBeae YMTaYa B KOHTEKCT CTaTTi.

Jani po3milLeHO TaKi CTPYKTYPHI YaCTUHWU TeKCTy, AKi
pPa3soM CKNafaloTb FOMIOBHY 4YaCTMHY Ta nepepbayatotb
npoAax, y TaKoMy NopaaKy:

e oghgpep (Nnponosuuia) — Te, O NPOMNOHYETLCA KAie-
HTam;

e ocobnusocmi ma nepesazu npornoHosaHozo. Obe-
PeXKHO Cnif npautoBaTy 3 HeAoNiKamu: B 06’ eKTUBHOMY
TeKcTi (AKMm — B igeani! — BiH mae ByTn) He MOXKHa 3a-
MOBYYBATK iHPOPMaLLO NPO HUX, ane cnig nodat i Ak
3acTeperkeHHs, aeaki 0cob6MBOCTi poboTH (HanpuKknag, y
CTaTTi NpPo irpoBUiA HOYTOYK, WO Ma€E He HaATO BUCOKiI
NOKasHMKKU rpadikuK, Cnif YTOUHUTU, ANA AKMX Came Mnpo-
rPamMHUX NPOAYKTIB BiH NigXxo4uTb);

® 0MuC — 3arasibHi BaCTUBOCTi NPONOHOBAHOIO;

® gU200a — Te, O Ma€E NEPEKOHATM YNTaYa;

® 6/10K, WO MICTUTb iHGOPMaLiD LWOAO MOMKIMBUX
3anuTaHb Ta Bignosigel Ha HUX (Hanpuknag, ctaTTa Npo
irpoBUiA HOYTBYK MOXKe BMKAMKATU NMUTaHHA B KOPUCTYBa-
Ya oS0 MOXKAMBOCTI OHOBJIEHHA AETANEN, @ Y TEKCTI BXKe
byae BiANOBiAb Ha HbOTO), LjiH, rapaHTii, cnocobis onna-
TW Ta AOCTaBKM;

® 30aKUK 00 Oii.

AKWO TEKCT He CNPAMOBAaHWI Ha aKTUBHI Npodai, a
Mae 6inbl iHpopMaLinHKIA xapaKTep, TO nicasa nigy pos-
MiLLYIOTb NiZ3aroN0BOK, a AaNi — rOI0BHY YaCTUHY.

OcHOBHa YaCTMHA TeKCTy 3alimae npnbamsHo 70 % Big,
3aranbHoro obcary cratri. HaassuuyaiHo Baxkameo, LWo6
rONOBHY YacTuHY 6yn0 nogineHo Ha ab3aum i BOHa micTu-
la OKpemi TemaTUyHi Nig3aroNoBKkN. PekomeHgau,i woao
niZ3aro/0BKiB 33 3MiCTOM B OCHOBHOMY 36iratoTbca 3 pe-
KOMeHAaLiAMKM WoA0 3aro/IoBKiB. Y cTMCAOMY BUrAAA4j
BiAMNOBIAHI NOpPaAn 3BOAATLCA A0 TAKOro Nepeniky:

® Nif3aro/I0BOK MOBUHEH PO3KpMBaTW NiaTemy, npo
AKY UTUMETbCA Y HAaCTYNHOMY dparMeHTi, OCKiNIbKK iHoA
yuTaya LiKaBUTb /iMLUE OKPEMWI acreKkT, a He CTaTTs
3aranom;

® NiA3aroNI0BOK CAig, PobUTU BAYYHUM, KOPOTKUM,
nanigapHuMm (He 6inblKMM 3a 3arofIOBOK), 3 A0AABaHHAM
TEMATUYHOTO K/H043;

® Mig3aro/sioBok moxe 6ytn 1 abo 6inblue 3anexHo
Bi4, Temu Ta obcary cratTi: 1 3aronoBok Ha 600-1000
3HaKiB.

3ayBaXKMMO, LLLO KOXKHE PEYEHHA B OCHOBHIl YacTUHI
M y TEKCTi 3arafioMm Mae MiCTUTK 3aKiHYeHy AyMKY, abu B
yuTaya nicAs MOro NPOYMTaHHA He BWHWKANO MUTAHD,
OCKIiNbKM Mif, Y4aCc HAaNMUCAHHA CTATTi He 3aBXAW MOXKHa
nepenbaunTtu, AK byae BUrNaaaTU Ha eKpaHi 3BepcTaHui
TEKCT, TOMY, NPUMIPOM, AKLLO PeYeHHsA, L0 PO3KpMBa-
I0Tb OAHY Te3y, byayTb po3ipBaHi, TO YMTay BTPaTUTb
Nnoc/ifoBHICTb i NoriKy AyMKM abo B3arani iHTepec Ao
maTtepiany. PeyeHHA He cnifg pobUTM 3aHAATO KOPOTKU-
MW, @ TaKOXK 3aHAATO AOBIMMMW, ONTUMA/IbHUIA PO3Mip —
Bia 1 no 3 paakis, To6To 40—200 cumBsoniB.

KoxeH ab3au, NoBMHEH PO3KPMBATU OAHY MiHiTEMy.
baaHo, Wob BiH 6yB He KopoTLie 3-X pAAKIB (He meHLe
150 cumBonis), a Kpawe Big 3-x go 10-Tm psakis (4o
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800—900 cMmBoOniB). AKLLO CTAaTTA Ha eKpaHi BUrNagaTu-
Me CyLilbHUM MOJIOTHOM TEKCTY, TO TaKe fABuLle CBiA-
YMTb NPO HenpodeciiHicTb NpauiBHMKIB NopTany, a oOT-
e, N HU3bKY AKICTb NogaHoi iHpopMmalLii; a TaKoK npo
iHandbepeHTHe CTaBNEHHA A0 KOPMCTYBayiB, OCKIiNbKK
TaKWUW maTepian Ba*KKO CNPUIMaTK Bi3yasibHO Ta BUOK-
pemntoBaTh i GikcyBaTW BaXK/IMBi MOMEHTMU.

Maitke 060B’A3KOBUMU CKNAZ0BUMMU, WO YNOPAAKO-
BYIOTb TEKCT Ta CMPOLLYOTb CNPUNHATTA iHdopmaLii, €
306parKeHHs, CNUCKKU (HyMepoBaHi Ta MapKoBaHi), Tab-
nnuj, iHporpagika. JouinbHO BUKOPUCTOBYBATU CMMUCKMU
ANnA Bisyanizauii 1 yHipikauil pisHOMaHITHUX nepeniKis.
Tabnnui BMABNAOTLCA HaMBiNbW ePeKTUBHUMM Nig, Yac
NoAaHHA Ta NOPiIBHAHHA XapaKTepUCTUK. Mpadiku Ta gia-
rpamu 3acTOCOBYHOTb He Ay)Ke 4YacTo — 34ebinbworo y
BY3bKOCMeL,iaNi30BaHUX TEMATUYHUX CTATTAX.

Bumorn o 306parkeHb, AKUMM KonipanTep NOBUHEH
OOMNOBHUTU BNACHUIM TEKCT, MpPOCTi: AKicTb (BignosigHo
[0 iHwWoro rpadiyHoro HanoBHeHHA pecypcy, baxkaHo —
BULLE cepeaHboi) Ta dopmaT, BiANOBIAHICTL TemaTuu,,
BiACYTHICTb BOAHMX abo iHWMKX 3HAKIB, AKi cBiAYaTb Npo
AXKepeno (AKLWOo AKepeno He 3a3HayeHo).

Y TexHiyHOMy 3aBAaHHi (T3) 40 HanucaHHA cTaTTi Npo
cMapTdOHM HaBeAeHO TaKi pekomeHaauii Wwoao 306pa-
KEHb:

«BcTapnsieM KapTHHKH OT/JEJIBHO B TalKe, Ha3bIBaeM
UX TaK, 9YTOOBI MOKHO OBLIO JIETKO HAWTH, KaKas Kap-
THHKA Ui KakoW craThu. Ilo TekcTy odopmiisiem
®oto 1, ®oto 2 U Ap. B T€X MeCTax, rAe JTOJKHBI
ObITh KapTUHKU. HazBaHWe KapTHHKA U e¢ YIOMHUHA-
HHUE B TEKCTE JTOJDKHBI COOTBETCTBOBATH, YTOOBI JIET-
KO MOXXHO OBLTIO HAaWTH COOTBETCTBYIOIHMe. KapTuH-
KH TOJBKO C O(). CaliTOB M peKJIaMHBIC MaTepHAIIBI
(ue Gepem (OTO OO30PLIMKOB, MCHOJIB3YEM H300pa-
KeHHs 0e3 BOJSHBIX 3HAKOB M JKeJaTelIbHO 0e3 Ku-
Taiickux uepornugos). [llupokopopmaTHeie U B XO-
poleM KadecTse.

HE BCTABJISIEM KAPTHUHKU TTOCIJIE 3ATOJIO-
BKOB U ITOA3ATOJIOBKOB».
bakaHo, Wwob cnuckn, Tabauui Ta iHporpadika manm
TEKCTOBY NiABOAKY, fKa NOACHIOBaNa 6 iHpopmau,ito, Lo
nofaHo Aani, — Le TaKOX YaCTKOBO MOB’A3aHO 3 BepPCT-
KO0 MopTanie Ta po3mMileHHAM iHbopmaLii Ha CTopiHL;
M ocobnmeocTamM BigobpaskeHHA Ha pi3HUX AeBaicax.
Hanpuknaa, 3amMOBHMKM MOAAIOTb TaKi BMMOIM LWLOAO
iHporpadikM y cTaTTaX 3 ONUCOM BaKaHCIN gnsa noprtany
npaueBnaLlITyBaHHA:
«B Kkaxmol craThe MOKHBI OBITh 1—2 KapTHHKH
TUCTOTpAaMM CTATUCTUKHU IO TaHHOW BAKAHCUH U I10-
JIBCIOCHHUEC K I/IH(I)G, KoTOpass €CTb B CTAaTHUCTHUKE. Ha-
MpUMEP, Ha THUCTOTPAMME HMKE MOXKHO YBHUIETH B
JMOCTYIHOU (hopMe TOJHKHOCTH, Y3HATh O 3apIriaTe B
CMEXHBIX HANPaBJICHUSAX, BO3MOXKHO, U3MEHUTh KypC
TIOUCKOBY.

3aKNl0YHa 4YacTMHA KONiIPalTUHIOBOrO TEKCTY, fAK i
6yAb-AKOro iHWOro, — BUCHOBOK. 3BiCHO, BUCHOBOK Ma€
y3ara/sibHOBaTK Te3un Ta igei, noaaHi B CTaTTi, ane Koni-
PaNTUHTOBUI TEKCT NMOBMHEH, 30KPEMa, KOHLEHTPyBaTH
yBary yntaya v CnoHyKaTu go Aii, AKY BiH Ma€ 34ilMCHUTH,
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TO6TO NpMAbaTH Wockb abo nepenTn 3a NOCUNAHHAM ANA

03HaMOM/NIEHHA. BignoBiAHO BWCHOBOK Ma€ MICTUTU
KOMOIHOBaHMUA KN4, AKUIMA BKasyBaTUME Ha A4ito,
«npegmeT» CTaTTi, MOMAMBO, AoOKauito. Yacto SEO-

daxiBUi nponucytoTb cneuianibHi KA4YoBi ¢pasn ana
BMCHOBKIB, OCKi/IbKM OCTaHHI pe4yeHHs — Ta cama ¢iHa-
NibHa ¢a3a, AKa 3a igeasbHUX YMOB MaE MepekoHaTu
YyuTaya OCTaTOYHO. Y BUCHOBKAX AOPEYHO MOBTOPHO 3ra-
4aTu TroNoBHI BiAMIHHOCTI Ta xapakTepHi ocobamnsocTi
ONWCYBaAHOTO, a TaKoX (AKWoO nponyweHo 610K wWoao
rapaHTii, LiH Ta anropuTmy 3aMOBJ/IEHHSA) MO3HAYUTK
cnocobu onnaTtu, AOCTAaBKM, AKMM YMHOM KOPMUCTYyBau
MOXe 3aMOBMWTM TOBap/MOCAyry uu 38°A3aTUCb 3 MeHe-
arkepom. OTKe, BUCHOBOK € GpparMeHTOM, AKUIN noB’A-
3y€e BCi NaHKK: Big, iHponpuBoay, onucy ocobamsocTei
[0 cnocobiB onnaTh Ta AOCTaBKM, a TaKoX BMOYAOBYe
38’A30K MK pisHMMKM  dipmamn  Ta  Meperkamu
(Hanpuknag, BUMPOOHWK, iHTEpHEeT-marasuH
(nocepeaHuK), Kyp’epcbKa KOMMaHiA, NAaTiXKHA CUCTEMA,
6aHK), AKi TaKOXX MOXYTb BMIMHYTU Ha AOBipY uYMTava:
AKLLO Le BiAOMI KOMMaHIi, TO BipOrigHIiCTb yCNiWHOI yro-
OV BULLA, Ta HAaBNAKK.

Mpuknaa CTPYKTYpW TEKCTy 3a T3 A0 HaNMCaHHA TeKC-
Ty-onucy ToBapy:

«Omnucanue + cHocka (THI, CTpaHa, BBLIEPIKKA, Kpe-

NOCTB, LIBET, apOMaT, BKYC, IIOCIIEBKYCHE, 00beM, THII
KOPOOK™H).

1. B mepBoM ab3ame oxapakrepusyiite Bucku. O0s3a-
TENBHO YIOTPEOUTH KIIIOY B IIEPBOM IPEATI0KEHHH.

2. Jlanee caemaiite ab3am 06 apoMaTe M BKYCOBBIX
Ka4yecTBaxX, PACcCKaXUTEe O TEXHOJOTHH H3TOTOBIIE-
HUA.

3. He momxHO OBITH B mpopatomier yactu «B EBpoc-

TOp BBl MOXKETE KynuTb», «Kynure B Hamem marasu-

Hey». B KOHLIe MOXkeTe pacckas3aTh O Harpajgax HaruT-

Ka, a TAKXKE O TOM, C YeM €ro MUTh U COYETAThY.

MNMopaHi Hamn ocobAMBOCTI CKNALOBUX KOMipalTUHTO-
BUX TeKCTiB 6a3yloTbCA Ha 0COB/MBOCTAX CNPUNHATTA
TEKCTIB B iHTepaKTMBHOMY cepegosuwi. No-nepwe, Ha
CNPUNHATTA IHTEPHET-TEKCTY BN/AWBAIOTb NMapameTpu ek-
paHy Ta BuA Aesaicy. [leski nopTanm onTUMIsyoTb TEKC-
TU Nig NOTpebu pisHUX ragKeTiB: HOYTOYKIB, CMapTOHIB,
NAaHLWETIB, WO CMNPOLWYE CNPUNHATTA iHpopmauii. Mo-
Apyre, BiACYTHi NpPOCTOPOBI MeXi TeKCTy. TaKoXK Barkainse
wpudToBe Ta KonbopoBe 0POPMIEHHSA, TaK camMo fK Y
LPYKOBAHUX BUAQHHAX, asie NepesBara eNeKTPOHHUX AxKe-
pen y Tomy, WO MOXHa 3MiHIOBAaTU Kerab (HanpuKnag,
TEXHOJI0TiA XiHTYBaHHA Aonomarae nigraHaTv WwpudT nig,
eKpaHHi nikceni, Wo [,03B0NsE 36eperti CTUNICTUYHI oco-
6amBoCTi WpKOTIB) Ta iHWI NapameTpu 1 macliTabysaTy
CTOPiHKM NopTany 3 byap-AKoro aesalicy. Mo-TpeTe, iHTe-
PHET-TEKCTU HEeNiHiliHi, BOHM HACKMYeHi rinepnocuaaHHsA-
MU, @ MaliXKe Ha KOXXHOMY pecypci HasiBHI Epop-up-BiKHa.

Kntoui — 060B’A3KOBUIA eNeMeHT KonipaTUHIOBOrO
TeKCTy.

ICHYE KinbKa cnocobiB yBeaeHHA KNtOYiB 40 TEKCTY:

1. TouHe BXOAXKEHHSA: K/oYoBa ¢pasa BBOAUTLCA A0
TEKCTY TaK, K nogaHo B T3 (HaluacTilue 3aMOBHMKMK
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NnoAatoTb KAtoYi y HAa3MBHOMY BigMIHKY ogHWHM). Hanpu-
KNag, meKcm Konipaiimepa.

2. YncTe BXOAKEHHA: Te K came, WO 1 NpAMe BXO-
AXKEeHHA, TOBTO TaKe BBEAEHHA K/to4oBOi dpasu, npu
AKOMY MiX CNOBAaMM KNOYOBOI ppa3m Hemae posaino-
BUX 3HaKiB. Hanpuknag, nompibHo onybaikysamu
mekcm Konipaiimepa.

3. MNpsame BXOAXKEHHA: He 6e3yMOBHO TOYHE BXO-
OXKEHHA, NPU AKOMY MiX CI0BaMMK KAo4YoBoi ppasu mo-
KyTb 6yTM po3ainosi 3HakW. Hanpuknag, HeobxioHo ony-
bnikysamu mekcm, Konipalimepa npu ysomy He myp-
b6ysamu. Kntou y npAMOMY BXOLMKEHHI, MPOTE He TOYHO-
my. MNpame BXOAKEHHA 3aCTOCOBYIOTb AN1A BEMKUX He-
NPUPOAHUX K/KOYOBUX 3aMWUTIB, TaK K4 BUMNAJAE
6inbl NPUPOAHO, HiXK NPU TOYHOMY BXOAMKEHHI.

4. Po3baBiieHe BXOAKEHHSA: A0 KAOYOBOI Gpasmn mo-
}KHa [04aTu KifbKa cnis. Hanpuknag, mekem nosawma-
mHozo Konipalimepa HeobxioHo onybaikyeamu.

Ona ogHOCANIBHUX KAOYIB TOYHE, 4YMCTe, npAame Ta
po36aBieHe BXOAKEHHSA 36iratoTbes.

5. MopdonoriyHe BXOAKEHHA: O4HE UM KinbKa cnis
YacTKOBO 3MiHIOOTb (4MCNO, pig, BiAMIHOK, Yac Ta iHLWiI
rpamaTtuyHi KaTeropii). binblwe cniB y KNOYOBIl dpasi —
6inble BapiaHTiB MOPPOIOFYHOrO BXOAKEHHS K/IOYIB.
Hanpuknag, mekcmy Konipailimepa — meKcmie Koni-
palimepis.

6. MopdonoriuHe po3baBneHe BXOAMKEHHA: 3MiHa
O/LHOFO YU KiZIbKOX CNiB 3@ Pi3HUMM rpamMaTUYHUMM KaTe-
ropisimm, a TaKOX PO3PiaKEeHHA A0AATKOBMMM C/IOBAMMU.
Hanpwknaa, HadicnaHo 10 mekcmie no3awmamHo20
Konipaiimepa.

7. CUHOHIMIYHE BXOAMKEHHA: OAHE YU KiNbKa chiB
KNto4oBoi ¢pasm MoXKyTb BYyTM 3amiHeHi CMHOHIMamu,
abpesiaTypamu, CKOpPOUYEHHAMM Ta iH. CUHOHIMIYHE BXO-
OKEHHA MoKe byTu po3basneHum. Hanpuknag, mekecm
Konipailimepa — meKkcm no3awmamHo20 Konepa, npa-
8usa mexHiku 6e3neku — npaeuna Tb.

8. 3BOpOTHE BXOAMKEHHA: 3MiHa MOPALKY CNiB KO-
4yoBoi ¢pa3n, i BOHO Mmoxke ByTH, 30Kpema, NPAMUM 4un
po3basneHnm, mopdonoridiHMm. Hanpuknag, 3sepHime
yeazy Konipalimepa Ha meKcm; HeobxiOHO HaliHamu
Konipalimepa, meKkcm 014 cmopiHKU nompibHuli mep-
MiHO80.

9. CknagHe BXOAMKEHHA: OA4HOYACHE BMKOPWUCTAHHA
KiNbKOX cnocobiB BxoArKeHHA. Hanpuknag, mekecmu 3a
T3 konepom ni0d2omosseHi 844cHO.

HaltyacTiwe 3amMOBHMKM BMMaraloTb TO4HOro abo
YMCTOrO BXOAMKEHHSA K/OYiB, NPOTe ros0BHa BUMMOra —
OPraHivHICTb iX y TEKCTi, BOHN NOBUHHI BUrAa4aTn npu-
pOAHO, He BNagaTth B OKO, BYTWU NIOFIYHMMK Ta KOPUCHU-
MM Ha CBOEMY MicCLi B TeKCTi. PeyeHHA 3 Kno4oBMMM
dpasamn NOBUHHI HECTU 3MIiCTOBE HaBaHTaXeHHA, a
TaKoX ByTW 3arasiom forivHMMK Ha GoHi ab3aLy/TeKcTy.
Kntoyosi dpasu, aki mictate 3 Ta binblwe cais, cnig ne-
peaycim BNMUCyBaTK OpPraHivyHoO, iHOAI HaBITb BiACTynato-
um Big T3, OCKINIbKM AKICHWIA TEKCT CTBOPIOETLCA ANA
YMTaudiB/KOPUCTYBaYiB, a BXKe MOTIM — ANA NOLIYKOBUX
cuctem.
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LUlono po3mileHHA KatoyoBux ppas y TEKCTi iCHYOTb
TaKi NpaBuaa, AKi 3aMOBHUKM J04at0Tb A0 T3:

® 33roJIOBOK MA€E MiCTUTU K/HOY;

[0 NiA3aro/ioBKiB 6aXKaHo 404aBaTH KAtoui;
[0 nepworo peyeHHa nepworo absauy cnig fo-
AaTV Ktoy;

® OCTaHHiN ab3aL, TEKCTY Ma€ MiCTUTU KJtoY;

He CAig, PO3MilLyBaTK K/KOYi B peyYeHHAX, po3Ta-
LIOBAHMX NOCMiNb (PEKOMEHAOBAHO BNUCYBaTK K/tOYi Ha
BigcTaHi 300-500 cumBoniB).

Y rpyHTOBHO po3pobnenHnx T3 daxisui i3 SEO nponu-
CYIOTb «Micue» KAKYiB: KAl4i 41A 3aron0BKy, nigsaro-
NOBKIB, KAto4i Ana nesHUX Tem/niaTem. TakoX iCHYHOTb
pi3Hi BUAM KNtodiB:

e TemaTu4Hi (Kabnyuka, cpibHa Kabnyuka, npoba
Kabnyuku, po3mip Kabnyuku);

e Ti, WO NpoAaloTb (KynuTu Kabnyuky, npuabatu
Cpi6HY KabayuKy, LiHa Kabayukn);

Ti, WO BKA3ylOTb HAa JoKaLito (Kabnyuka B YKpai-
Hi, 30010Ti Kabnyuku B [Hinpi);

Ti, WO BKa3ylTb Ha KomnaHito/dipmy/pecypc
(cpi6Hi Kabnyukn KHO3);

KOMbiHOBaHi (Kynutu 3o0n0Ty Kabnyuky KHO3 y
[Hinpi, uiHa cpibHoi Kabayukn KHO3).

Mpuknaan TexsaBaaHb y ¢opmi Tabanub 3 posnogi-
JIOM KAo4oBUX ¢Gpas TEKCTOM, BMMOramm Ao iX BXO-
OXKEeHHA noJaemo y Tabn. 1 2.

[eski 3aMOBHMKM BUMaratoTb, LWo6 KonipakTep Bnac-
HOpPYyY cknagas Teru title Ta description.

Title (3aronoBok mepekeBoro pecypcy, Aku 6aunmo
B pes3ynbTaTi MOLWYKy) — Ter, WO MiCTUTb 3aron0BOK
HTML-aokymeHTa (SEO-cnosHuMK, 2018). Description
(onuc cTOpiHKM MepeXKeBOro pecypcy, PO3MILLLEeHUIN HU-
Xye title y nowykosiin BMAayi) — meTaTer, WO MIiCTUTb
onuc HTML-gokymeHTa (SEO-cnoBHuk, 2018). Title —
HaMBAXKNUBILLMA eNeMeHT NPOCYBAHHA pPecypcy, OCKiNb-
KM NOLUYKOBUI POBOT 3BEPTAETHCA NepeayciM A0 HbOro,
TOHTO peneBaHTHICTb pecypcy 3a1eXKMUTb Bif, NPaBuIbHO-
CTi Ta BAyYHOCTI TanuTay. ObcAr TanTay 3a3BMYal BKasy-
10Tb Taknin — 50—-80 cumBoniB.

Description Ha camomy pecypci He BigobparkeHWN,
npoTe NOLWYKOBMIA PoBOT BPaxoByE MOro A/A BU3HAYEH-
HA 3MICTY CTOPiHKM Ta il micus B NowyKosilt Buaadi. Mpu-
6113HMIN 06CAr AN KOPEKTHOro BigobparkeHHA y BuAaa-
4i — 170-300 cmmsoniB. KoXKHa CTOpiHKa pecypcy no-
BMHHA MaTW BAIACHUM OECKPUMLLH, AKWI byae BUCBITAO-
BaTW 3MICT LLi€l CTOPiIHKM, MOXKHA BNUCATKU KntovoBy dpasy
4M CNOBO, ane 3pobuUTK Le cnig NpupoaHo. Ha xanb, vac-
TO 3aMOBHWKW He A0Aal0Th A0 TEXHIYHOro 3aBAaHHA Mo-
ACHEHHA Ta peKoMeHAaLii WoA0 LMX YaCTMH, a BKa3yloTb
Nnwe HeobxigHui obcar, Hanpuknag: «K TekcTy npo-
nucbisaem TaiTn (70-120 cumBonos ¢ npobenamu), guc-
KpunuwH (8o 230 cumsonos ¢ npobenamn) n aHoHc (200—
250 cumBosioB ¢ npobenamu). TeKCT TalTAa, ANCKPUNLLIK-
Ha M aHOHCA [LLO/IKEH HAYMHATLCA KNtoueBon dppasoi».

Y KOHTEKCTi BMBYEHHS 0COBAMBOCTEN KOMipPalTUHIO-
BUX TEKCTIB AO0UiNbHO 3p0bUTU Ornsg HaunonynapHiWmnx
GipXK KOMipaWTUHIY, Ha SAKWUX YKPAiHCbKMI Konipantep
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Tabnuus 1

TexHiuHe 3aBAaHHA A0 HANUCAHHA CTATTi Ha Temy

«Monorta KaBa B Kuesi»

Tabnuua 2

TexHiyHe 3aBAAHHA A0 HAaNUCAHHA
cTaTTi Ha Temy «lpoAayKuUiA KoMmnaHii APTBiXKH»

Kntoun

Kon-Bo BXoxaeHWi

B Ha3BaHuM cTatbm H1

Mpamoe
BXOXAEeHue

Cnosodopma
(Henpamoe)

Kynutb monoTbili Kode B
KveBe c AoCTaBKOW No
ropogy

B TeKcre:

MO0TbIN Kode LeHa

MONO0TbIN Kode crema

MO0TbIN Kode pobycTa

Kode MONOTbIN KynuTb

Kode HaTypasibHbI MO-
NIONOTbIN UeHa

100% apabuka monoTas

B nopsaronoBke cratbu
H2

MonoTbIl HaTypaibHbI
Kode - ntoburmble Kyna-
U B HoBOM popmare!

B TeKcre:

MonoTbii Kode ¢ Kuc-
NIMHKOWM

MonoTbiit Kode c rope-
Ybto

MonoTblit Kode co cnaa-
KMM BKYCOM

Kode mMonoTbI € BUHHbI-
MU HOTKamu

Kode monoTbii ¢ HOTKa-
MW KaKao

Kode monoTbivi ¢ Kapa-
MeNbHbIMU HOTKaMu

Kode monoTbliii c meso-
BbIMM HOTKaMM

Kode monoTblIii ¢ HOTKa-
MU opexa

Kode monoTblii ¢ npsHo-
cTAMU

JononHutenbHble
TemaTtuyeckue cnosa:

dduonusa

pacTBopuUMbIi Kode

Kodesapka

Typka

Kpenkuit

amore grano

rEO

Knes

YKpanHa

3aro/oBKM

Xapakrtep

3aronoBok

«MpoayKuia KomnaHii ApTBiXKH»

KopoTKkuit onuc npoaykuii, Aky
NPONOHYE KOMMNaHifA KNiEHTam

MaKcumanbHO KOPUCHO ANA YnTa-
Ya, pPasoMm 3 TUM He BUKOPUCTO-
BYBATM CKNaAHY Ta HAYKOBY NIEKCU-

Ky

OnuncaTh, AKy GyHLIIO MOXKe BUKO-
HyBaTW Taka NpoayKLuia gna
KnieHTa/6isHecy

iHpopm

MNig3arono-
BOK

Onuncatn BaXK/IMBICTb BUKOPUCTAH-
HA PeKNaMHOI NpoAyKLUii ans
nianpuemcts Ta bisHecy, aki nepe-
Barn BOHa MOXe NPUHECTH

iHbopm

MNig3arono-
BOK

Mpo Bnayn npoayKLii ApTBiXKH
(nepepaxyBaTi BUAM Ta KOPOTKMIA
onuc B Linomy 6e3 geTasbHOro
OMNUCY KOXKHOTO BUAY)

OdopmuUTH y BUrNAAI CIUCKY:
[pyKoBaHi 6aHepu Ta NNiBKK

BuBicku. Tabanuku

Nantbokcun

CyBeHipHa npoayKLis

dPoTownanepu

iHbopm

MNipg3arono-
BOK

Mpo nepesarn Bubopy npoayKLii
HaLWoi KOMMaHii

Hawi cunbHi CcTOpOHM,
nepes, KOHKypeHTamu

nepesaru

KomepLiHa

Kntoui

3amoBneHHA  MOCAyr  KOMNaHii,

KOPOTKMI NiACYMOK TEKCTY

MpAme BXOAKEHHA Crosodop-
Ma
peKknamHo-

peknamHa NpoayKuis CyBeHipHa
npoaykKuis
peknama

BMUrOTOB/IEHHA PEeKIaMHOI Npo- 6aHepu

LyKRuii BUTOTOBNEH-
HA

BUrOTOBJ/IEHHA CyBEHIPHOI Npo- peKFaMHI

ayKuii BMBICKM
NOKaXKYNKU

BMAM nonirpadiyHoi npoayku;i PeKrnamHum
WMT
iHpop-

. . .| mauifiHunit

3amoBuTU nonirpadivyHy npoayKLjto cTen 3amo-

BUTU

MOXKe peanisyBaTu cebe. bip)Ka KonipalTMHry — ue pe-
CYpC, AKUIMN BUOYAOBYE KOMYHIiKaLilO MiX 3aMOBHUKOM Ta
BMKOHaBuUeM. KonipaliTep moKe 3apeecTpyBaTucs, OTpU-
Maty poctyn fo 6asv 3amoBieHb, HagicnaTv 3anuT Ha
BMKOHAHHA 3aBAaHHA, PO3MICTUTU MOCUMAHHA Ha Kpali
cBOi po60TU y AKOCTI NopThoNio, Wob KAiEHT 3BEpHYBCA A0
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HbOr0 CaMOCTIMHO, TaKOX Ha 6araTbox MopTasax € peun-
TUHT KonipaiiTepa (OUiHKa, KifbKiCTb BUKOHaHWX 3amOB-
NeHb Towo). MoXKAnBoCTi NoaibHMX pecypcis AN 3amoB-
HWKIB TaKi: PO3MIiLLEHHA 3aMOBJIEHHS, CaMOCTIMHUI no-
WYK aBTOPa A7 BUKOHAHHA pobOTU, TaKOX Ha AEeAKMX
nopTanax iCHye pelTUHroBa cMcTema A4as 3aMOBHUKIB.

Ha sanb, came yKpaiHCbKUX BipK 3amano (3oKpema,
UAtxt, Seoware, 2Polyglot, Freelancehunt). 3ocepeau-
MOCA nepefyciMm Ha YKPAiHCbKMX, @ TaKOX OrAHEMO
POCIMCbKI Ta MiKHApPOAHi, Ae YKPAiHCbKUIA KopuCcTyBa,
KonipanTep Ta 3aMOBHUK, MOXXYTb PO3MICTUTM TEKCT UM
OrONOLWEHHA Ta ONMATUTU NOCAYTU YN OTPUMATU KOLUTU
3a CBOO PobOTYy 33 JOMOMOrO eNEKTPOHHUX FAaMaHLLB,
rPOLIOBMX NepeKasis TOLO.

MoyHemo 3 yKpaiHcbKOT bipxki UAtxt. 3anponoHoBaHo
Taki nocayru:

® 3aMOBUTU TeKCT. licnAa peecTpauii AK 3aMOBHMKA
Ha Gip:Ki BiAKPMBAOTLCA TaKi MOMK/IMBOCTI: 3aMOBJ/IEHHA
KoMipaiTy/pepaitTy, KopekTypa/pedaryBaHHA TrOTOBUX
TEKCTIiB, MepeKknas;

e npuabat TekcT. Ha Bipxi po3milLeHi roToBi TeKc-
TW 3 Pi3HUX TEM Y KaTanosi;

e npoaath TekcT. llicna peectpauii y AKOCTi aBTopa
BW MOXeTe PO3MIiCTUTWU CBOI YHiKa/ibHI TEKCTU ANA Npo-
Aaxy. Cnig vitko cdopmMyntoBaTH ONUC TEKCTY Ta BKasaTu
Moro BapTicTb. Y Takui cnocib BM MoXKeTe NigBULWMUTH
B/IACHWUWA PEUTWUHT, 3HAWTM 3aMOBHWKIB ANA TpuBanol
cnisnpati.

3py4Hoto ocobnuBicTiO pecypcy € iHAMBIAyanbHWUM
PaxyHOK fiIK ANA aBTOpIB, TaK i ANA 3aMOBHMUKIB. 3 0Oro
[onomoroto BigbyBaeTbcA onnaTa 3aMOBJ/IEHb, @ BUBO-
ONTU KOLWTM MOXKHa 6e3nocepeHbo Ha HaHKIBCbKY Kap-
TKY YKpaiHCbKOro 6aHKy, fK i nepepaxoByBaTh rpowi Ha
paxyHOK. [poTe € HM3Ka NpaBu ANA KOPUCTYBaYiB:

® 33060pOHEHO MOWMPIOBATU KOHTEHT, AKUI MICTUTb
XMOHI TBepAKEHHA Ta GaKTM, MOPYLUYE aBTOPCbKI NpaBa,
nponarye AUCKPMMIHaLito TOLLO;

® yCi KOPUCTYBaYi MOBMHHI CMiZIKYBaTUCA /IMLLE HA LN
nnathopmi, po3mileHHA Ta 0B6MiH 0coOBUCTUMM AaHUMM
3abopoHeHo;

® 3360POHEHO peKfamy Ta crnam.

Takox bip*ka OTPUMYE BiZCOTKM Bif, BApTOCTi 3aMOB-
NIeHHSA, OCKINbKM BOHa € NocepegHUKOM MiX 3aMOBHM-
KOM Ta BUKOHaBLEM.

Y KapTLui 3aMOB/IEHHA aBTOPU BKA3YHOTb KiNbKiCTb CUM-
BOAIB, UiHY 32 1 000 cMmBOAiB, YHIKaNbHICTb, TEMY CTaTTi
Ta KaTeropito, AaTy po3mileHHA. Y noni Ana onucy cTatTi
MOXYTb BYTU BKa3aHi iHLLi NOKa3HWKM AKOCTi TEKCTY.

HactynHa — Seoware — nepla yKpaiHCbKa TpacoBa
SEO-6ipka Bi4HMX cTaTel Ta nocunaHb. CTaTUCTMKa Bipxi
NoBiAOMAAE Ham, WO Hapasi BUKOHaHO 2 332 3aBAaHHSA,
npuabaHo 3 805 TekcTiB, 3 152 nocnnaHHA, onpalboBaHO
3 470 BebcaiiTiB, 40 aKTUBHUX 3aBAaHb. [n1A OTpPMMaHHSA
aoctyny Ao dyHKUioHany pecypciB ciig 3apeecTpyBaTucs,
oApa3y MonoBHUTU BanaHC BAACHOTO PaxyHKy 3a Aono-
MOrot0 6aHKIBCbKOI KapTKu.

Mocnyrn, sAKi Hagae 6ipxa Seoware: KONipPalTWHT,
SMM, Kpaya-mapKeTuHr, SEO-ayauT, onTumisauis canta,
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yNpaBAiHHA penyTaui€ld, KOHTEKCTHA peKnama, Hamnos-
HEHHs calTiB Towo. Y KabiHeTi BMKOHaBLA BigobparkeHa
iHbopMmauia woao 6toaKeTy, BUKOHAHUX Ta NPUAHATMX
[0 BMKOHaHHA 3aBAaHb. [lnA NowyKy 3amoOBNEHb MOXKHA
BMKOPMCTOBYBATM GiNbTPU 33 TUNOM 3aBAAHHA, MalaaH-
YMKOM BUKOHAHHA, BapTicTio. AKLWO 3aBAaHHA nepenba-
Ya€e KinbKa eTanis, TO HAaCTyMHMI eTan 3aBAaHHA byge
[OCTYMHUM AvLe NiCNA BUKOHAHHA NMonepeaHboro, a Ha
BMKOHaHHA 3aBAaHb aBTOpPaAM MpPOMNOHYIOTb GiKCcoBaHMI
CTpPoK — 3 aHi. MNicna cxBaneHHA 3aMOBHUKOM 3aBAAHHA
rpowi aBTOMaTUYHO NepepaxoByOTbCA Ha Ball PaxyHOK, a
BMBECTM KOLUTM MOXHa Ha BaHKIBCbKY KapTKy. ABTOMATU-
YHO 3MIHIOIOTbCA CTATyCU 3aMOBJ/IEHHA, WO YHAOYHIOE
eTanu BUKOHaHHA 3aBAaHHA.

bipxa 2Polyglot 06’eaHye KonipaiTepis (Hapasi Ha
pecypci 3apeectposaHo 11 872 ocobu), nepeknagadis
(25 058 ocib) Ta BMKnagauis (7 827 ocib), BOHM MmaloTb
MOUBICTb PO3MICTUTM BignoBsigHi ceptudikaT, nopt-
¢donio, PoTOKaPTKM Ta CynpoBiaHi AOKYyMeHTU. MnaTdop-
Ma Haniyye 29 288 npodinis 3amoBHMKIB. KonipaiTtepu
MaloTb MOX/MBICTb PO3MICTUTU YHIKanbHi TEKCTU AnAa
npoAaxy B po3aini «MarasmH», a 3aa1a 3abesneyeHHn
3aXMCTy NPaB aBTOPIB 414 3aMOBHMKIB 40CTYNHO Anwe 30
cniB anA 6e3KOLWTOBHOrO nepernagy, NpoTe HaBpag, uu
LbOro A0CTaTHbO, WO6 3P03yMITH, YN 3340BOJIBHAE FOTO-
BMI TEKCT 3aMOBHMKA. PO3POOHMKM nmopTany CTBOPWUAM
CUCTEMY paHXKyBaHHA Npodinis Ta 3amoB/ieHb, a cama
nnatdopma € 6€3KOLITOBHO AN KOPUCTYBaAYiB. PyHKLIA
«be3neyHa yroga» A03BOJIAE 3aXMCTUTUCA Big, LWAXPaAiB.

Y po3gini «MarasuH» BKasaHa ¢ikcoBaHa BapTiCTb
3aMOBJIEHHSA, MOBa, KaTeropis, KinbKiCTb CUMBO/IB Ta Aa-
Ta ny6nikauji. 3py4HMM A5 3aMOBHMUKIB € BigobpaxKeHHA
Yyacy OCTaHHbOrO Bi3UTy aBTopa. Ha »kanb, nona wono
YHiKaNbHOCTi TEKCTY HEMAE, NPOTe B OMNWCI aBTOP MOXe Lie
BKa3aTyW 33 BACHUM DaKaHHAM.

Freelancehunt nosuujioHye cebe sk nnatpopma Ne 1 B
YKpaiHi Ta Ne 2 B KpaiHax CH/, Ta oxon/it0e 3aMOBHMKIB Ta
BMKOHaBLiB 3i 155 KpaiH cBiTy. BMKOHaBUAM HagaHo
MOX/NBICTb BE3KOLITOBHOIO KOPUCTYBaHHA N1aTdoOpmoto
abo opopmneHHA PRO-aKayHTa. 3a CTAaTUCTUKOW nnaT-
dopmu 3apeectpoBaHo 3aranom (6e3 posnoginy 3a Kate-
ropismun) 78 521 3amoBHMK, 205 621 BMKOHaBELLb, BUKO-
HaHo 203 127 npoekKTis (aKTMBHI Hapasi 1 079 npoekTis).
€ KaTtanoru pobiT, pehTuHrn ¢dpunaHcepis 3 oLiHKaMM Ta
ix piBHem. Freelancehunt — ue ¢punaHc-nnatpopma, a
He Giprka KonipalTUHTY, TOMY CMEeKTp MOCAyr, Wo iX Mo-
KYTb HaZaTW BMKOHABLY, MAaKCMMaNbHO LUMPOKUI — Big,
KOMipaWTUHIY [0 MAaJIlOHKIB Ha 3amoBneHHsA. lpodinb
KOopucTyBaya MicTUTb 6arato KopucHoi iHdopmauii, fka
[0MOMOKe 3aMOBHUKY 06paTh Kpaloro: cneuianisauis i3
BPaXyBaHHAM pPEenTMHIY B MeXKax cneuianisauii cepep
KOpUCTyBauiB, BepudikaLis, pestome, noptdonio, Biaryku,
AKTUBHICTb, KpaiHa Ta MICTO, BiK, YaC OCTAaHHbOIO BiABiAY-
BaHHA, KiZIbKICTb MPOEKTIB TOLLO.

Y KapTui rotoBOro 3aMoOB/€HHA 3a3HAYa€ETbCA Bap-
TiCTb, KiNbKiCTb nepernsgis Ta onuc, 3a 6bakaHHAM aB-
TOpa MOXHa A043TW 3006ParKeHHsA, CKPUHLIOT BUKOHA-
HOi poboTn. HasBa KapTKM — rinepnocuaaHHA Ha pe-
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CYpPC PO3MiLLEHHA. Y KapTLi 3aMOBJIEHHA HaZaHO onuc
3aBAaHHA, onnaTta Ta nnatdopma, Ae MOXKAUBI BUKOHA-
BLi pobAATb «CTAaBKM» Ha BUKOHAHHA NPOEKTY, € ONL,iA,
O€ MOXHa NOCTaBUTU MWUTAHHA Woao ocobamsocTei
poboTtn. Bca iHbopmauis € nybniyHow, 30Kpema W
«CTaBKM» Ha BUKOHaHHA. CTaTUCTUKA LiH, po3milleHa
Ha NopTani, A4AE MOK/IUBICTb 30PIEHTYBATUCA AK NOYaT-
KiBUlO, TaK i npodecioHany. € nocayra pesepByBaHHA
KoLWTiB AnA 6e3neyHux yroad, a Takox «bisHec Celid»,
AKNIA nepeabavae cniBpobiTHMLTBO 3a yrooto.

HannonynapHiwnmm cepeg, pociicbkux nnatdopm €
Text.ru, Advego, eTXT, naspeo.

Text.ru — 6ip*Ka KONipPaUTUHIY 1 PepPanTUHTY 3 MO-
KAMBICTIO 3aMOBWUTU Mepeknag Ta npuabatm rortosi
CTaTTi. 3a3HayMmo, WO Ue AyKe 3pydyHa naatdopma,
OCKiNIbKM pO3pobeHO cepBic ANA NepeBipKU YHiKanb-
HOCTi TEKCTIB, AKWI € 0OA4HUM 3 HannonynsapHiwmnx. Taka
CUCTEMa € 3aKPUTOID, OCKi/NIbKM 3HANTU 3aMOBJIEHHS,
CTBOPWUTM TEKCT Ta NEPEBIPUTU MOFrO0 MOXKHA HA OAHIM
nnatpopmi. FoNoBHI NpaBuaa KopuUCTyBaHHA Text.ru
TaKi:

® 3360pOHEHO MNy6NiKYBaTU KOHTEHT, AKUIA MIiCTUTb
XMBHI baKTK, NopyLluye aBTOPCbKi NpaBa, Nponarye He-
HaBUCTb Ta HaCUNA;

® 3360pOHEHO HagaeaTM byab-AKi ocobucTi aaHi,
KOMYHiKaLif MiX BMKOHaBLLeM Ta 3aMOBHWUKOM MOBUH-
Ha BiAbyBaTMCb Y MeXKax NnaTthopmu.

TaKO) iCHYIOTb OKpeMi NpaBuia 4N 3aMOBHMUKIB Ta
BWMKOHABL,iB, AKi pernameHTyloTb iX cniBnpaLuio Ta Mmic-
TATb iHPOpPMaLilO WOAO BAACHUX PaxyHKiB Ta onnaTu
BUKOHAHMX MPOEKTIB, @ TAKOX WTPAadHUX CaHKLiN. Llika-
BMM € AOMOBHEHHA LWOAO0 TUMNOBUX MOMUJIOK, AKUX CAig,
YHUKATW, OCKiNbKN IrPaMoTHiCTb — 060B’A3KOBUIN Kpu-
Tepil ANA TEKCTOBOTO KOHTEHTY. Y KOXXHOMY aKayHTi AK
3aMOBHMKA, TaK i BUKOHABUA BigobparkeHi penTuHr Ta
OeTasibHa CTaTUCTUKA WOAO 3aMOBNeHb Ha bipxi Ta B
po3aini «MarasnH», a TaKOX 4aC OCTaHHbOrO BiABiAY-
BaHHA, pe3y/abTaTu MNepeBipKM FPAMOTHOCTI Ta MOBHI
HaBMYKM. PRO-aKkayHT MOXHa 0GOPMUTHM Ha AEHb, TUK-
AeHb, Micaub, KBapTan, pik. Moro nepesaru Taki: 6esKko-
LITOBHA NepeBipKa Ha NAaTHUX cepBicax (nepesipKa
canty, pokymeHTta, APl) go 50 000 cMmBoniB Ha AEHb;
nepeBipKa TEKCTIB Ha YHiKanbHicTb 6e3 4yepru; nigsu-
LWEeHHA penTUHry Ha 30 % weunAawe. Y KapTLi 3amMoBAeH-
HA BKA3YETbCA CTPOK BUKOHAHHA, 0b6cAr, onuc, BapTiCTb,
BMMOIMM LWOAO0 YHIKaNbHOCTI, KAKOYOBI CNOBa, LiaboBa
ayauTopis, meTa TeKcTy, TobTo BcA HeobxigHa iHdop-
mauif, aka aybntoe/3amiHioe T3.

HacTtynHa 3akputa nnatdopma — Advego — npono-
HYE HaMnonynApHiwnii 6e3KOWTOBHUIA A0AATOK ANA
nepeBipKM yHikanbHoCTi AdvegoPlagiatus, 6ip»y Koni-
PaNTUHIY Ta MarasuH yHiKaNbHUX CTaTel. 3a CTaHOM Ha
2016 p. Ha b6ip:i 6yno 3apeectpoBaHo 1 300 000 Kopwu-
CTyBauiB, y po3aini «MarasmH» WoAeHHO NpogasBainch
6nm3bko 40 000 matepianiB. Y KapTui rotoBoi cTaTTi
po3MilyoTb iHGOpMaLilo WoA0 BapTOCTi, KibKOCTi
CMMBOJIiB, @ TAaKOXK KaTeropito, onNuc, KifibKa peyeHb 3i
CTaTTi ANA O3HAMOMJIEHHA, YAaCTOTY BXWBaHHA K/HO4O-
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BUX CNiB, pe3ynbTaTh nepesipku cepsicammn Advego. Y
KapTui 3aMOBJIEHHA: BapTiCTb, MOBAa, AeTa/IbHO Onuca-
He 3aBaaHHA (T3), Tema/KaTeropis. BUKOHaBLI MOXYTb
nogaTth 3asABKY Ha BWMKOHAHHA, a 0bpaTu Kpaworo —
cnpaBa 3aMOBHMKA. MOXHa 3HalTU CXOXKi 3aMOBNEHHSA
33 LiKaBOK TeMol 4uM KaTteropieto. Y npoodini asTopa,
KPiM 4Yacy OCTaHHbOrO BiABiAYBaHHA, 4aTM pPeeCTpaLii,
BigobparkeHo KK/[ aBTopa 3a neBHWI nepiom 4vacy
(Hanpuknaga, 90 AHiB), micue B pelTUHTY, CTaTTi Ha Npo-
pax. Komicia 3a KopuctysaHHa nnatdopmoto — 10 %.
Onnata 3a BUKOHaHy poboTy 34iMCHIOETHCA HA PaxXyHOK
KOPWCTYBaya 3 PaxyHKY 3aMOBHMKA, KOWTKU MOXKHA BU-
BECTM Ha €/IeKTPOHHWUI raMaHelb, NPOTe TaKOX 3i 3Ha-
YHOIO KOMICiEID, KA 3aneXuTb Big canTy, e 3apeecT-
pOBaHO ramaHeLb. IHCTPYMeHTU, AOCTYNHI Ha naatdop-
Mi B peXXMMi OHMaliH: NepeBipKa Ha naariat, ceMaHTUu-
HMW aHani3, nepesipKa YHiIKaNbHOCTI, TPaHcAiTepauin,
nepesipka opdorpadii, reHepaTop naponis, reHepaTop
URL Towpo. LiikaBo, wo aesaki nnatdopmu npoBoanaTb
KOHKypCK Ans aBTopiB, 30kpema Advego Ta Text.ru, Wo
[,03BOJIAE NOKPALLNTU BAACHI HABUYKN Ta BUIPaTU Ko-
PUCHI Ta rpOLLOBi BUHAropoau.

Bip»ka pecypcy lnasped nonomarae 3HaliTM aBTopIB,
penaKTopis, KOpeKTopiB, BUAaBLiB. Lle npocTta cuctema
y BUrNagi pentuHry aBTopiB. KapTka aBTopa MicTUTb
cneujanisauito (aBTop, peaakTop, KOPEeKTop Ta iH.), Ko-
MeHTap aBTopa, NpUKNaan pobiT, NoCMNaHHA Ha NopPT-
¢donio Ta Ha akayHT y Facebook (3a 6arkaHHAM BMKOHa-
BLA), @ TaKOX nowTy. KopMCTyBaHHA NOPTANIOM Ta OH-
NanH-4o04aTKOM AN8 NepeBipKU TeKCTiB 6e3KoLWwToBHe.

BiprKa KOHTeHTY eTXT NPONOHYE TaKi NOCAYrn: CTaTTi
Ha 3aMOBJIEHHA (KONIPAaWTUHT, pepalTUHT, Nepeknagm),
MarasuH KOHTEHTY (aBTOPCbKi CBITNIMHW, FOTOBI YHiKa/b-
Hi cTaTtTi), poboTa 3 TeKcTamu (KOpeKTypa, nepesipKa
YHiKa/nbHOCTI). 3a cTaHOM Ha 2016 p. 3aranbHa KinbKicTb
KopucTyBadie nnatdopmm cknagana 950 000 ocib, a
KiNbKicTb cTaTel y «marasuHi» — binbwe 177 000. Ta-
KOX [A/17 3aBaHTaXeHHA AOCTYMHUIA 6Ge3KOLWTOBHMMA
OOLAaTOK ANA nepeBipKM YHiKanbHOCTI eTXT. Y KapTui
roToBOI CTaTTi Ha NnaTdopmi BKasyoTb obcar, TMN craT-
Ti, 4aTK PO3MilLLEHHA Ta MoAepHi3aLii, sBapTicTb. [JocTy-
MHi: nonepeaHi nepernag, nepernsag 4actoTHUX Ta
K/IIOYOBUX CJIiB, YHIKANbHOCTI. 3ayBaxMmo, WO KBasidi-
Kauis aBTOpa BM3HAYAETbCA 3a pe3y/ibTaTaMu TeCTOBO-
ro 3aBAaHHA. 3arasiom ¢yHKUioHan 6ipXKi KOHTEHTY
eTXT cxoXuii 3 nonepegHimn nnatbopmamm, a Komicis
33 KOpPUCTYBaHHA Nnatdopmoto cknagae 5 %.

OTke, GipKi KonipalhTMHry — ue ¢punaHcosi nnat-
dopmu, sKi 06’eaHylOTb NpPeacTaBHMKIB Pi3HUX MNpo-
decili: KonipaliTepiB, KOPEKTOPIB, peAaKTopiB, NepeKkna-
[adiB, BMKNAgadiB y nolwykax BigganeHoi pobotu. Ha
Hawy AYMKY, Halbifnbl 3pY4HUMU € 3aKPUTI cUCTEMMU,
AKi 4,03BONIAKOTb NMPOBECTU YCi NPOLLECK, BiJ, OTPMMAHHA
3aMOBJ/IEHHSA, MOr0 BMKOHAHHA A0 OTPUMAHHA ONNaTH,
Ha oAgHil nnatdopmi, 3oKkpema, Text.ru, Advego, eTXT.
MNpuBabanMBMMM [N 3aMOBHMKIB Ta BWKOHABLIB €
«besneyHi yroam», AKi 3axmLiatoTb Bif WaxpaiB, a TaKoX
pPelTMHroBa cUCTEMA Ta CTAaTUCTUKA, AKi [A03BOAAIOTH
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MUTTEBO OULiHUTU NpodeciiHicTb aBTopa Ta HaAilHiCcTb
3aMOBHMKaA. Kpim TOro, BapTo 3ragatv nNpo TeCToBi 3aB-
OaHHA Nig, 4Yac peecTpauii, rpamaTU4Hi TecTu, AKi
OLLiHIOIOTb peanbHi HABUYKKN Ta 3HAHHA aBTOPIB.

4. BUCHOBOK

Mwu  posrnsHyan npuiomm nobyaoBM Ta OCHOBHI
CKNaAoBi KONipaTUHIOBUX TEKCTIB, iMaHEHTHi gna 6inb-
wocTi BMAiB noAibHux Tekcrtie. HaBegeHi 3ayBarun Ta cno-
CTEpEeXKEeHHA He CTOCYHTbCA OOHOro 3 BWUAIB — TEKCTIB
Ans 4atboTiB, OCKi/NIbKM TEKCTU ana YyaTboTiB nepeaycim
MaloTb BUKAMKATM BigYYTTA CNiNKYBaHHA 3 peasibHOM
NoauHoto, 6e3 AoAaBaHHA WTYYHMX KAOYiB. 3 NpUitomis
nobynoBu BUNAMBAIOTL KPUTEPIT SKOCTI TEKCTiB, 30Kpe-
Ma, YHIKaNbHICTb, 3aCNaMNEHICTb, «TOLIHOTHICTbY,
«BOAHICTb», «HATypasibHiCTbY. BignoBigHicTb UMM Kpu-
TepiAM MOXKHA NepeBipuTM 3a ONOMOrOI TaKUX Ao4aT-
KiB, Ak AdvegoPlagiatus, eTXT, text.ru, ContentWatch,
asped. [eski 3 HUX OYHKUiOHYOTb Ha naatdopmax
bpunaHcoBUX Ta KONipPalUTUHTOBUX BipK, anroputm po-
60TK AKMX MM onucann. Ornag ykpaiHCbKMUX Bip»K npaui
Ta MONYASPHUX POCIMCbKUX BipXK ana ¢punaHcepis Ta
KoMipanTepiB Hafa€ MOXIMBICTb MOETAMHO MPOCTEXMUTU
WAAXM NOLWYKY 3aMOBHMUKIB, MPOEKTIB, BUKOHAHHA 3aB-
AaHb, OTPMMaHHA roHOpapiB Ta 3arasiom cnocobu pe-
anisauii Ta NepcnekTUBM KonipaiTepiB y coepi TeKcTo-
TBOPEHHA 3a AONOMOrOl Mepexi IHTepHeT, a 3HauuThb,
34ilicHeHa Hamu po3pobka 6byae KopucHow Aans
KOMipanTepiB-NPaKTUKIB i MNo4yaTKiBLiB, WO MOCNPUAE
PO3BUTKY YKPAIHCbKOro PUHKY KOMipaWTUHIY, Ha SikOMy
BifUyTHa noTpeba came B YKPAiHOMOBHUX TEKCTaAX.
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Ukrainian copywriting market is currently at the stage of final formation and active development, and there is a great need for
Ukrainian-language copywriting texts, as a number of documents were adopted at the state level, stating that any Internet re-
source in Ukraine must either function in Ukrainian or have a full Ukrainian version. Legislative support significantly expanded the
boundaries of Ukrainian copywriting sphere and shaped the demand for qualified professionals in the field of text creation. To-
day, global trends and innovations in the field of copywriting are spreading in the Ukrainian media space directly, without media-
tion or borrowings from the field of Russian copywriting.

The authors propose to define “copywriting” as a type of professional activity aimed at the creation of the original information
texts, images, advertisement, audio and video formats. Copywriting text is an original text created by a professional copywriter,
which performs advertising, information, presentation, image and marketing functions as well as the function of promotion of
works / services / companies / individuals and is aimed at a specific target audience.

The Internet is an environment that promotes communication or certain interaction between customers and performers in the
context of the fact that the number of specialised / thematic / information resources that need to be filled with relevant content is
growing day after day. In order to create and effectively operate any platform, specialists needs to have knowledge of the types of
copywriting texts, their purpose, functions, features of construction and further optimisation for quality promotion in the network.
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IHpoaemia Ak metoa maHinynauii
Ha TenekaHanax 1+1, CThb, ICTV, IHTEP

Myyara I.C.

IHcmumym npasa, ncuxonoeii ma iHHosayiliHoi oceimu HY «/lbeiecbKka nonimexHika»

Po3siaka npuceAYeHa BMBYEHHIO HaLiOHaNbHMX acneKTiB popmyBaHHA iHoAEMIl y 3B’A3KY 3 CYCNiNbHO-NONITUYHOI CUTYaLli€l0 B
KpaiHi, WO BMHMKAA Ha Thi naHaemii COVID-19. Lle auue po3rnsHYTO AK OCHOBA MaHiNyaATMBHOIO BM/AMBY Ha CycniNbHY CBigo-
MicTb. Cy4yacHi TenekaHanun € CTPYKTypamMu, AiKi onepaTMBHO OTPUMYIOTb iHGOPMaLLito, aHANI3yOTb il Ha NpeaMeT aKTyanbHOCTi, Mo-
YTb «403yBaTu» ii 06cArM Ta Kopurysat amicT. KoHTponb 3a iHdopmauieto Ta cnocib ii iHTepnpeTauii 403B0AAE MaHinyaoBaTh
MacoOBOHI CBiZLOMICTIO, CTBOPIOBATU MOAE/b CYCMiNbHOT NOBEAiHKM, WO 3anporpamoBaHa Ta 6aykaHa gns oKpemux rpyn, AKi npar-
HYTb JOCATTU Pi3HWUX LiNel, AK NpaBMI0, NONITUKO-eKOHOMIYHOIO XapaKTepy.

MaHinynaTMBHI TexHoAorii (MOCUNAHHA HA @aHOHIMHUI aBTOPUTET, EMOLLINMHWUIA pe3oHaHC, byaeHHa po3noBiab, eheKT NPUCYTHOCTI,
CTepeoTMni3aLia TOWLO), a TaKOX COLiasbHO-MCUXONOrYHA NPUPOAa NOLWMPEHH:A iHGopMaLi, L03BONSAIOTL TOBOPUTU NPO BUCOKMIA
NoTeHLian TenebayeHHs fAK iHCTPYMEHTY YnpaB/iHHA CyCcninbCTBOM i Hebe3neku HepocToBipHOI iHGopMmauii, a Takoxk i
«aHraYKOBAHOMO TPAKTYBAHHAN.

Y TaKkuii cnocib, came NONITUYHMIA KOMNOHEHT iHpoAeMil BU3HAYAE CyTb il HaLiOHabHOT Bepcii Ta CBiAYNTL Npo couianbHy 6e3siano-
BiAaNIbHICTb ONirapXiYHMX CUAN Ta TeNEKAHaNIiB, AKi ix 06CNyroBytoTb, TPAHCAOUM Ae3iHGopmaL,ito NPo NownpeHHs Bipycy Ta 6opo-
TbbYy YKpaiHCbKOTro ypAay 3a 340p0B’A FpOMaCbKOCTI.

[na ebekTmBHOi 6OPOTHOM 3 NOLIMPEHHAM LbOrO ABMLLA AeprKaBa NOBUHHA BXUTU BiAMNOBIAHMX 3aX0A4iB, CNPUATU CTBOPEHHIO Cnpa-
BAi He3anexHoro 3MK, 3aaTHOro 06’eKTMBHO OLIHIOBATM Ta NO4ABATU HOBUHY, GopmyBaTH B YKpaiHi iHbopmaLiiHWiA npocTip, B
OCHOBi IKOTO /IE}KMTb BUMOra NPaBAMBOCTI, 06’EKTUBHOCTI, NIOPaNiaMy LWOAO AOCTOBIPHOCTI GaKTiB Ta aprymeHTiB, nepesaHux
CyCniNbHiM CBIZOMOCTI.

Y pesynbTaTi A0CNiAKEHHA 3p061EHO BUCHOBOK, LLLO YHiKa/IbHICTb YKPATHCbKOrO BapiaHTy iHGoAeMii NoNArae B TOMY, LLO LW iHCTPY-
MEHT BCEYKPAIHCbKi TeNeBisiliHi KaHa/IM BUKOPUCTOBYIOTb HE A5 MiABULLEHHS BNACHUX PEUTUHTIB T NPMOYTKIB, a A1a MaHinynsuii
CBIAOMICTIO rPOMaAH Ta OTPUMAHHA eN1eKTOPANbHOT NIATPUMKM B NONITUYHIN 60POTLOI, AKY BeAyTb Y KpaiHi onirapxiuHi KnaHu.

Kntouoei cnoea: iHghooemis; COVID-19; maHinynayia,; noaimuxka, menekaHanu; 6aaod.

TUHT, @ TAaKOX [03BOJIATb BUKOHYBATU GYHKLit0 dopmy-
BaHHA «rPOMAACbKOI AYMKM» 33 O0MOMOrow BMpoBa-

MoctaHoBKa nNpobaemu. Y 38’A3Ky 3 PO3BUTKOM F10-  AXEHHA B MacOBY CBifOMICTb Pi3HOro poay ifew, KoHue-
6anbHOro iHbopmaLifHOro NpPocTopy i BUXoay Tesneba-  Muill, NepeKoHaHb, BKAKOYHO i3 YyXKOPIAHUX 4NA couiy-

1. Bctyn

YeHHA Ha NPoBiAgHI poni B cucTemi HagaHHA iHpopmauii,  my» (Bourdieu, 1996).
MOXKHa HaBEeCTU BUC/OBAOBAHHA paHLy3bKOro couio- HWHI BUCOKUIN piBEHb TEXHOMOrIYHOrO, iHGOpPMaLLilt-
nora . bypape, 3pobneHe HUM Le HanpuKiHui XX cT., HOrO Ta aHaNiTMYHOro 3abesneyeHHA AifANbHOCTI NpPoBig-

npo «popmyBaHHA TesebayeHHAM KEeKCTPAOPAMHAPHUX  HUX TesieKaHanis, ix aBTopuTeT cepes binbliocTi Hace-
HOBWH», AKIi 3abe3neyaTb TesieKaHaNam BUCOKUIN pen-  JIEHHA AK FOJIOBHMX «NOCTavyasibHUKIB HOBUH» (Npwu He-
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OOCTaTHbOMY piBHIi X couia/ibHOI BiANOBifaNbHOCTI Ta
BMCOKI NONITUYHIM 3aaHraXKOBaHOCTI), CTBOPIOIOTb YMO-
BW ANA aKTUBHOI MAHINyAAUii rpOMaacbKol AYMKOO
LUNAXOM MOLWMPEHHA HOBUH, Pa30OM i3 CYMHIBHO 4,OCTOBI-
PHUMMU, TaK 3BaHUMU «detkamm»,

MaHinynATUBHUI CKNaZHUK iHPOpPMaLiMHUX NoBigo-
MJIEHb CTa€ B HaLU Yac CYTTEBOO Hebe3neKo Ana colia-
NIbHOro 6/1aronoslyyys cycninbCTBa, ANA HaLioHANbHOI
6e3nekn YKpaiHW, AKiM  [oBOAUTLCA  CTPUMYBATU
«iHPOPMALMHNIN HATUCK» B TPbOX FN0BANBHUX BUMipaX:
Y BiICbKOBO-NONITUYHOMY, COLLia/IbHO-EKOHOMIYHOMY Ta
couianbHO-MeAUYHOMY.

Mpwn UbOMY OCTaHHIl (couiaNbHO-MeANYHUIA) acnekT
MaHINynsaTMBHOrO BMAMBY MOB’S3aHMA 3 TUM, WO B
2020 p. Hebe3neka KopoHaBipycHoi iHdeKwii (COVID-19)
Habyna rnobanbHux maclwTabis, a B yKpaiHCbKOMy Tene-
BisiMHOMY iHdOpMaLiiHOMY NPOCTOPI NaHAeMis, CyKyn-
HO 3i CTpaxamu OAHMX NtoAer i NONITUYHMMUK LinAMK
iHWKMX, nopoauna HOBMW coUiaNbHUN ¢deHoMeH
iHpoaemito.

AKTYanbHIiCTb AOCNiIAXKEHHA MNONAFAE B MO0 HAayKOBO-
NPaKTUYHI 3HAYYLWOCTi. BaXKAMBUM CTa€ BUBYEHHA ABU-
Wwa «iHpoaemii» Ak peHoMeHa, NMOPOAKEHOrO NaHAEMI-
€to COVID-19 Ta BHYTPIWHbOI NONITUYHOK CUTYALLIEO B
YKpaiHi, 3 nornagy MaHinynaTMBHUX NPAKTUK, AKi BUKO-
pUCTOBYIOTb NPOBIAHI TeNeBi3iHI KaHanu YKpaiHu: 1+1,
CTB, ICTV, IHTep.

Ornap, nitepaTypy i aHani3 OCTaHHIX gOCNigKeHDb Ta
ny6nikauiin. Mpobnemun maHinynatTueHoro snamey 3MI B
OCTaHHI POKM AOCAiIAXKYBAAMN TaKi BYeHiI, AK: b.M. KaniHi-
yeHko (2021), I.B. Tonosko (2021), I. Koctups (2013),
B.lO. CtenaHos (2010) Ta iH. MpoTe B npauAx AocnigHK-
KiB He pO3KpMTa HaMaKTyanbHilwa npobnema, AKOK €
iHpoagemia —cyyacHuit Ta HaWbinbw ePeKkTUBHUIN iH-
CTPYMEHT MaHinynATUBHOIO BN/NMBY HA FPOMAfCbKy CBi-
AOoMicTb. HaliKkpalwe npobnemy iHpogemii posrnsgatoto
3apy6iXKHi BYUEHI, HA NpaLLi SKMX MM CNUPAEMOCA B LibOMY
pocnigxeHHi (Castells, 2007; Garcia-Saisé et al., 2021;
Mesquita et al., 2020; Zielinski, 2021).

38’A30K aBTOPCbKOro A0PO6KY 3 BaXKAMBUMMU HayKO-
BMMW Ta MNPAKTUYHUMMK 3aBOAHHAMMU MONATAE B TOMY,
O B Lii cTaTTi Ha maTepianax iHpopmauiMHoro xapak-
Tepy, WO TPAHCAOTLCA TenekaHanamu: 1+1, CTh,
ICTV, |HTep, NoOKasaHa AeCTPYKTUBHA npupoaa iHboae-
Mii. ABTOPOM BWAiNIEHI HEBUPILIEHi paHille YaCTUHMU
uiei npobnemu, 30Kkpema AocnigxeHi ocobamsocTi de-
HOMeHa iHpoaemii, ska chopmyBanaca Ha HauioOHaNb-
HOMY I'PYHTI.

HoBM3Ha cTaTTi NnonArae B Tomy, WO PO3KPUTO HaL,io-
HanbHi acnekTn popmyBaHHA iHPoaeMmii y 3B'A3KY 3 cyc-
NiNIbHO-NONITUYHOKO CUTYAL,iEID B KpaiHi.

MeToto cTaTTi € AOCAiAKEHHA iHboaeMmil sk meToay
MaHinynauii Ha npuknagi iHbopmauiltHOT AifanbHOCTI
TenekaHanis: 1+1, CTb, ICTV, IHTep.

3aBAaHHAMU AOCNIAYKEHHA € BU3HAYEeHHA MOHATTA
«iHboaemia», aHani3 ii HauioHanbHOI cneyndiku Ta Wna-
XiB NPOTMAiT LbOMY HEFAaTUBHOMY AIBMLLY B YKPAiHCbKOMY
meAianpocTopi.
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MeToau pocnig)eHHs. 3Barkaloum Ha MeTy Ta 3a-
BOAHHA AOCNIAMEHHA, Yy CTaTTi BUKOPUCTAHO METoam
OiaNeKTUYHOro aHanisy M CUHTEe3y, KOMMNaPaTUBICTCbKUI
MeTo/, a Tak CaMo MeToZ, 3MiCTOBHOro po3bopy Ta Kna-
cuodikayii iHbopmauinHux nosigomneHb. Ui meTtogm
BMKOPUCTOBYBAIMCA KOMMNAEKCHO, BigNoOBIiAHO A0 NOri-
KW [OCNigXKeHHA, AKa obymoBWANA anroputm gin, wo
[aNn0 3MOry LOCArTM NOCTAaBAEHOI METU: Ha nepLiomy
eTani gocnifKeHHA aBTOp 34iMCHMB y3araibHEHHS Teo-
peTuYHMxX nigxoAais A0 BM3HayeHoO! Npobiemu; noganb-
WK anroputm Ain nepenbaume 6esnocepegHbo poboTy
3 iHpopMaLiMHMMM NOBIAOMAEHHAMM, iX Knacudikauito
BiAMNOBIAHO A0 AXKepena HaAXOAXKEHHA; Ha TpeTbomy
eTani aBTop 3BEPHYBCA 40 METOAUKU KOMMNAPATUBICTChb-
KOro aHanisy, AKMiM O03BO/IMB NPOBECTU aHa.i3 TEKCTiB
iHbOpMaLiMHUX NOBIAOMNEHb, AAB 3MOry BCTAHOBWUTMU
HaAsBHICTb Yy UMX NOBIAOMNEHHAX HEeAOCTOBIPHOT iHpOp-
MaLii Ta BUMTK Ha y3ara/ibHEHHA TUX GaKTOpIB, WO 0by-
MOB/IIOIOTb HAABHICTb B YKpaiHCbKOMY TeneBisinHoMy
OVUCKYPCi MaHiNnyNATUBHOIO CKNAaAHWKA, XapaKTepHOro
ons iHpoaemii.

daKTosoriYHMM maTepiasiom Ana cTaTTi cTann iHpo-
pMaLiiHi NOBiAOMNEHHS, AKi TPAHCNOBANMCA B OCTaHHI
POKM MNPOBIAHMMWU YKPATHCBKMMM TenekaHanamu Ta
Majsn 03HaKM HeaocCToBipHOCTI, dopmMyroun niacTaBu
ONA CTBOPEHHA B CyCMiAbCTBI MaHIYHUX HACTPOIB, BiA-
YyTTA HEBAOBOJIEHHA AiAMW BNAAW, WO XapaKTepHi ana
iHpoaemii.

2. Pe3ynbTaTtu ii 06roBopeHHnA

HesBakatoum Ha Te, WO 3 NoyaTky naHgemii COVID-
19 npovwno He TaK 6araTo Yacy, oYeBMAHMI MacLITab
3arpo3u, AKy BoHa npeactasnfe. Mpu ubomy Hacniaku
COVID-19 ax Hifk He obmexyloTbca npobnemoto nerta-
JNIbHOCTI —naHgeMia 3a4enuna MPaKTUYHO BCi chepu
XUTTA cycninbcTBa. Llel Bipyc 3pobus Te, 4oro 3a ocTaH-
Hi 100 poKiB He BAaBanacs XoA4HOMY iHWOMY Bipycy abo
6aKTepii: 3aMKHYB 3HAYHY YaCTUHY HaCeNeHHA Y BAIAaCHUX
ocensx, NapanisyBas He AuLLe coLjanbHe, a 1 EKOHOMIY-
He XUTTA 6araTbox AepKaB.

Y 38’3Ky 3 umm y 2020-2021 pp. XXI cT. KopoHasipyc
CTaB Halbinbw obrosoptoBaHMm ssuwwem y 3MI. Lle
6iNbWIMMKM TEMNAMM, HiK HOBWIA BipyC 3 MOMEHTY MOro
nosiBu, Noyana nowmptoBatnca iHpopmauinHa enigemis
abo TaK 3BaHa iHbpoaemin. CNnpobyeMo AaTN BU3HAYEHHSA
HOBOMY TepMiHy, YBEAEHOrO Mif Yac naHAeMii i 3ymoB-
JIEHOTO KOMYHiKauinHMmM npouecamu B iHpopmauiiHo-
MY CYCninbCTBI.

3a3HauMMo, Lo Le NOHATTA BnepLwe 6yno BMKopuUc-
TaHe nig, Yac cnanaxy atMnosoi nHeBMoHiIi SARS y 2003
p., NpOTe HalbiNbly aKkTyasbHiCTb Habyno fvwe Yyepes
17 poKiB, KoMK CycninbCTBO BMWLIIO Ha HOBMUI PiBEHb
iHpopmaTmM3auii B yMmoBaxX BUHUKHEHHS HOBMX 3arpos y
chepi rpomaacbKoro 3gopos’a. et TepmiH Habys no-
LWKMPEHHA nicna Toro, Ak 5 ntotoro 2020 p. nig yac MioH-
XEHCbKOi KOHdepeHLUii 6e3nekn aupektop BcecBiTHbOI
opraHisauii oxopoHu 3gopos’s (BOO3) T. lebpeiiecyc
3an8BMB, WO bopoTbba 3 naHgemieto COVID-19 cynposo-
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LXKYETbCA 60pOTbHOIO 3 «iHPOAEMIEION, AKA CTAE HaliBa-
KAMBILWMM HanpAMKoOm aianbHocti BOO3 Ta iHwwux opra-
Hi3aui, 3anydyeHux p[o 6opoTbOM 3 nNaHAEMIE
("Managing the COVID-19 infodemic: Promoting healthy
behaviours and mitigating the harm from misinfor-
mation and disinformation," 2020).

Taka cuTyauia He € HOBOW, BPaXOBYKUM Te, WO B
6yab-AKMIA KPM30BUI nepiog, Mig 4Yac HaA3BUYANHMX
CUTyaLii, WO BNAWMBAIOTb HA CTaH 340poB’A Aoaen, y
CyCMiNbCTBi NOYMHAE CTPIMKO PO3MOBCIOAXKYBATUCA iHDO-
pMalin, AKa He 3aBXAW BignoBigae AiicHOCTI. 3a3Hauu-
MO, WO YKpaiHCcbKi gocniaHukm (Demyanenko, 2020;
Kitsa, 2016; Pryhornytska, 2017) B ocTaHHi poKu AOCUTb
aKTMBHO BMBYAlOTb MEXAHI3MW PO3MOBCIOAMKEHHA HEAO-
CTOBipHOI iHpopMaLLii.

YMOBH BUHUKHEHHA
HeAoCToBIpHOI iHdopmaLii

[
v v

Intepec 7o neBHoi npodreMi Hegonik ocToBipHO] iHdopMarii

Puc. 1. YMoeu 8UHUKHeHHA HedocmogipHoi iHghopmayii
ma iT nowupeHHsA (cknadeHo aemopom)

AHani3 npaub BiTYN3HAHMX HAaYKOBL,iB AOBOANUTD, LLO
B OCHOBI LLbOro MexaHiaMy fiexaTb ABi 060B’A3K0Bi yMo-
B (puc. 1), CMHTE3 AKUX CNPUAE PO3MOBCIOAMKEHH!O
«denkiB», Wo Tpeba matu Ha yBasi M y npoueci Aocni-
OXKeHHA iHboaemii, Aka anentoe fo 6escymHiBHOI cycni-
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Ykpaina
v
112 Ykpaina | EE&&3
NewsOne . 4.3%

MNpsamuii kavan I 1.1%
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Hosuii kanan

5 kanan . 3.0%
24 kanan 22
Ecnpeco TB I 1.0%
UA: Mepumin l 1.9%
Fpomaaceke Tb I 0.8%
ATR 0.0%
IHWi 0.0%

JIbHOI 3HaYywWocCTi iHpopmal,ii, NoB’A3aHOT 3 NaHAeMiELD
Ta HepocTaTHIM obcarom 06’eKTMBHOI iHPopMaLii, AKa
BcebivHO Ta 06’eKTMBHO iHPOPMYE CYcniNbCTBO NPO pea-
NbHY eniaemionoriyHy cuTyauito, Npo HacaigKW 3axBo-
POBaHHA, NPO ePeKTUN BaKLMHaLLT TOLLO.

LUs cuTyauis nos’s3aHa 3 TMM, Wo iHbopmalito, AKy
notpebye cycninbCTBO, BiAMNOBIgHI OpraHM Ta 3acobwu
iHbopMyBaHHA LWe He Hakonuuuau, Binbl Toro ceiToBa
HAyKoBa CMiNbHOTa BCe We He 3morna chopmyBaTu €au-
HOI MOo3uLii 3 NUTaHb, AKI XBUAIOOTb rpomagaH. OTxe,
aKTyaNbHicTb iHGOpMaLii Npo nNaHaemito Ta ii HegoCTaT-
HiCTb € TUMW yMOBaMM, Ha AKUX POPMYETbCA
«iHboaemiuHUI gUCKypCy.

CyyacHa cuTyalif yCKAafHeHa TUM, WO HenpaBauBi
HOBMHW aKTMBHO MOLIMPIOOTL CyvacHi 3MI, a TaKOXK TUMm,
wo B enoxy umMdpoBux TpaHcPoOpPMaLin MOCUAIOETLCA
WBMAKICTb  iHpopmauiiHoro  obiry, wo ¢dopmye
«igeanbHi» ymMoBM ANA PO3BUTKY iHDoaEMII.

Ak 3a3Havae BOO3, iHpoaemia ABnse coboto HaaNm-
WOK iHpopMalLLii, AKa PO3NOBCIOAMKYETbCA AK OHMAMH, TaK
i opnaliH, micTUTb HaBMWCHI cnpobu paesiHbopmauii 3
METOI AUCKpeauTaL,ii 3axo4iB, cnpAMOBaHMX Ha 36epe-
YKEHHSA rPOMaACbKOro 340poB’s; ii MeTo € NPOCYBaHHSA
aNbTepHaTUBHUX nnaHis BUPILEHHA npobaem
("Managing the COVID-19 infodemic: Promoting healthy
behaviours and mitigating the harm from misinfor-
mation and disinformation," 2020).

AHanis HayKoBOi niTepaTypu, WO NpUCBAYEHA LN
npobnemi, 3acBiAyye, WO B CyHaCHOMY HayKOBOMY AMC-

08.2020

BT
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B s>
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3% B 42
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| 0.3% 20
0.0% |07%
| 0.6% | 0.8%

Puc. 2. PeiimuHa «dosipu» npogioHUM menexkaHanam YKpaiHu 3 60Ky anadayie (Razumkov Center, 2020)
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Kypci iHbooemia po3rnAfaeTbca AK NMOWWMPEHHA HOBUH
npo Kpwu3osi nogii y cdepi rpomaacbkoro 340pos’s, y
couianbHO-EKOHOMIYHI cdepi, Koan us iHpopmauin
HEKOHTPONbOBAHO TPaHCAETbCA 3MI A NocKAtoe B cyc-
NiNbCTBI NOYYTTA PU3NKY, HEBWU3HAYEHOCTI, CTPaxy, He-
CMOKO0, TUM CaMMUM Ae30praHi3ytoun couianbHi BigHO-
CMHM Ta NONITUKY AepKaBu B chepi OXOPOHM 340p0B’A.

Y UbOMY KOHTEKCTI Lie pa3 3BepHEMO yBary Ha Te, Lo
HUHI «BiZIbHA KOMYHiKaLif», Npo AKy nucas M. Kactenbc
(Castells, 2007), ctana OCHOBOK HEKOHTPOJ/IbLOBAHOrO
rno6anbHoOro iHpopmMau,iiHOro 06MiHy, LLLO CTBOPHOE YMO-
BM AN MUTTEBOrO HOBMHHOFO 06MiHY, BapiaTUBHOCTI Ta
iHTepnpeTauii iHbopmauii. LUBMAKICTb NOWUpPEHHS iHPO-
AeMii CTBOPIOE NepefymoBU 41A Toro, Wwob untay, Tener-
nAfjay i pagiocnyxay NocTiMHO OAEep)KyBaB BeMYE3HUN
noTik 6yap-AKoi iHpopmauii npo KopoHasipyc.

Y ueHTpi deHomeHa iHboaeMmii, AK ii HalBaxkAuBiWwoO-
ro cyb’ekta, BUCTynae TenebayeHHs, ke BOMOLIE BENU-
Ye3HUMMU MOXKINBOCTAMM A NOWMPEHHA NOBIAOMAEH-
HSA pi3HOro 06’emy, 3MicCTy I CTyneHa AOCTOBIPHOCTI.

3a gaHMMKM YKPAiHCbKOro LEHTPY EKOHOMIYHMX Ta
NOAITUYHMX gocniaKeHb im. O. PasymkoBa yKpaiHLi ma-
I0Tb Pi3HUI piBeHb A0BipM 40 iHopMaL,ii, AKy posno-
BCIHOAKYIOTb TeleKaHanu (puc. 2).

Ak 6aunmo, TenekaHanu: 1+1, CTB, ICTV, IHTep € ni-
Aepamu B PeruTUHTy A0BipU, afe ue ax HifAK He cnpuse
06’€eKTUBHOCTI iX KOHTEHTY. binblwe TOro, Ui KaHanu cra-
N1 HalBinblMMKM po3noBcloaKyBadyamm iHbopmalii, Wwo
Ma€ OECTPYKTUBHUIN XapaKTep, BUKPUBKOE CUTYyaLLito i3
KOPOHaBipyCcOM, CMOTBOPIOE iMiXK [epXaBu AK ronos-
Horo 6opusA 3 enigemieto B YKpaiHi.

Halbinbls pe3oHaHCHUM Ta KpWUYYLMM MPOSIBOM
iHpoaemii B Hawin KpaiHi € pelikoBa iHpopMmaLiia pociii-
cbkux 3MI, saka 6yna po3nNOBCIOAMKEHA TeNeKaHasom
1+1: iwnoca Npo HiIbBUTo PobOTYy «TAEMHUX aMeEPUKaHCb-
Kux Bionabopatopili» B YKpaiHi. Lle nosigomneHHs cta-
o npuBOAOM AnA Toro, wob KpemniBCcbki megia
«BuABUAM» ogpasy 15 Takux nabopaTopin Ha TepuTopii
YKpaiHu, AKki «KypupyloTb creuareHTn LPY», i B AKkux

«mir byTn CTBOpPEHUI HUHILWHIN KOpPOHaBi-
pyc» (Novynarnia, 2020).
BigcyTHicTb 06’eKTUBHOCTI, CXWUNIbHICTb no

«BUKPUBAEHHA» iHOpMaLii cnocTepiraloTbCa M B Noni-
TULi TenekaHany «IHTep». TaK, Hanpuknag, y nporpami
«Mogpobuui» (06.01.21 20:12 ) 3’ABMAAcA HOBWHa, WO
nepLly NapTito KUTaUCbKOi BaKUMHMK, a Le 700 Tmucay fos,
YKpaiHa oTpumae B ntotomy. OaHaK, BUABNAETLCA, TAEM-
Ha iMyHi3auia B)Ke noyanaca. 3MI nowwuptoe iHdopma-
uito, wo barati Ta BNAMBOBI — pobaATb CObI WenneHHA
KOHTpabaHAHO €BpONencbKol cupoBaTKoto. Mosigom-
NIEHHA CTOCOBHO «PU3UKIB LLENNEHHA»: Ha ABHO
«penkoBOMY» PiBHI «40CNIAKYBABCA» CKNAZL BaKUWHMU,
Halbinblwa yBara 3ocepearkeHa Ha Tomy, wo ans bara-
TbOX JI0AEM BaKUuMHaLif MOXKe CTaTu cKopille Hebe3ney-
HOI0, aHiX KopucHoto (Burkovskyi, 2021).

TaKoX «IHTep» NPOTATOM OCTAHHbLOFO POKY TPAHCAHO-
BaB M iHWIi HOBWHW CYMHIBHOrO, 3 Oornsaay Ha 06’eKkTuB-
HiCTb, XapaKTepy: Yy CloXKeTax LbOro TesieKaHany 3By4anu
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OYMKM NOJITKKIB, AIKi iHbopmMmyBanu npo Te, Wo y Bepxos-
HiM Pagi nnaHyloTb BaXKKi Hacnigku B pasi BiAMOBM Big,
pociicbKkoi BakumHM (08.02.2021); KOHCTaTyBanu, LWO
KUTTA YKPaiHLUIB ANA BAAaAY MEHLL BaXKMBI, HiXX peHome
6opuis 3 Pocieto (23.03.21); Ypaa ANCKpeaUTye BaKUUHY
«CynyTHUK-V» B iHTEpecax TPaHCHALLiOHaNbHUX KOMMaHil
CLLA; B YKpaiHi no4yHyTb 36ip nignucis 3a BUKOPUCTAHHA
BakumMHM «CynyTHMK V» (18.03.21); wo B YKpaiHu 6yB
LIAHC BUPOBAATU POCICbKY BaKLUMHY, ane Bfaga subpana
cMepTb Ana HaceneHHs» (18.03.21) Towo. AK 6aummo,
nepenik Uux TeMaTMuHUX 610KiB CBIAYUTD NPO ABHY aHra-
YKOBAHICTb, 0AHOBIYHICTb NOAaHOT iIHbOpPMaLLl.

MaHiyHi HacTpoi B cycninbcTBi dopmyBaB i TenekaHan
«ICTV», AKMI B aHOHCax nporpamu «akTu» BUKOPUCTO-
ByBaB ABHO «iHbGOAEMIYHMIM AMCKYpC», 3BepTascA A0
¢dakTiB, Wo 6ynM He TiNbKM He MiaTBepaXeHUMHU, ane i
ABHO «PENKOBMMM», 3a3HAUYMBLLN, LWLO KiSIbKICTb nomep-
JINX Bif, KOPOHaBIPYCHOI iHOEKL,T LUTYYHO 3aHMUKYETLCS, @
«nomepni Big, KOpOHaBipycy nexaTb MPOCTO nocepes,
NikapeHby» («PakTtmy». ICTV. 21.06.21).

Taky K naHiyHy iHbopMalito HagaBas Tenernagadyam
i TenekaHan «CTb», aHOHCytOUN HOBMHK: «KOpOHaBipyc
WMPUTBLCA NNaHeTo Ta BbuBae 3emnsaH: 15 Tucay iHi-
KOBaHWX nogei 3a goby» (15.02.2021); «TOHKOHICbKI
MEeANKM ONPUNIOAHUAN LWOKYOYY 3aABY NPO WAAXKU MO-
LUMpPEHHA KopoHagipycy» (15.05.2021); «Enigemis Kopo-
HaBipycy 3aTHa CNPOBOKYBATU MAcLITabHy CBITOBY KO-
HOMIYHY Kpu3y» (14.07.2021).

AHanis iHbopmaLiiHMX maTepianiB, AKi pPo3noBcto-
AXKYIOTb NPOBIAHI YKPaAiHCBKi TenesisiliHi KaHanw, 3acsia-
YyE, LLLO NepeBaXkHa ix b6inbLwicTb ye:

® a/1IaPMICTCbKi NPOrHO3K;

® KPUTUKa BIAaAM B NUTAHHAX BaKUMHaLii Ta BiamoBu
Bif, POCiACbKOT BaKLMHY;

® KOHCNIpPO/IOriYHi TeOpii NOXo4AXKeHHA Bipycy;

® MaHiYHi «CBiAYEHHA» NPO Te, WO BigbyBaETHCS;

® NceBAOHAYKOBI MipKyBaHHA Npo Hebe3neKy BaKLu-
Hau,i;

® Mpo WKoAy W BiACYTHICTb HeobXigHOCTi HOCIHHA
MacoK.

Y LbOMYy acneKTi 3BepHemMo yBary Ha Te, wWwo iHdop-
MaLiMHUI KOHTEKCT MA€E IBHO BUPAXKEHUI 04HOBIYHMN,
3aaHraXXoBaHUM XapakTep i, Ha Hawe NepeKoHaHHs,
CyYyacHUM «TeneBisiMHMI TpeHa» Ha «iHpogemiuHe»
TPaKTyBaHHA noAin Ta  aKTiB €  Hacnigkom
«onirapxusauii» cy4acHoro TeneBi3iMHOro npocropy
YKpaiHW, BPaxoBYKOUN MPUHANEXKHICTb [0CAIAKYBaAHMX
KaHaniB 40 CTPYKTYP, WO MatOTb «NPeTeH3ii» A0 YNHHOI
YKpaiHCbKOi Bnaam, abo X HamaraloTbCA BNAMBATU Ha
CyCNiNbHO-NOAITUYHY CUTyauitlo B KpaiHi (B. [MiHuykK
(ICTV, CTB), |. Konomoticbkuin (1+1), 4. @iptaw, C. /ibo-
BOUKiH (IHTep)). Lle nmiaTBepAsKyoTb AYMKU eKchnepTis,
AKi 3a3HAYalOTb, WO iHBECTULii B TE/IEKOHTEHT BCEYKpa-
iHcbKux 3MI 3giricHoBanuch 3agna popmyBaHHA cycni-
NbHOI AYMKM, a BigTaK —ANA BNAUBY HA BULLE KEPiBHU-
uTBO Aep:kasu (Holovnov, 2021).

YHiKaNbHICTb «yKpaiHCbKOTO WTamy iHpoaemii» nons-
ra€ B TOMy, WO LUEeN iHCTPYMEHT BUKOPUCTOBYIOTb He CTi-
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NbKM ANA OTPUMAHHA BUCOKUX PEUTUHTIB Ta BignoBigHO
NiaBMLEHHS NPUOYTKIB TeNeKaHaNiB, CKiNIbKM ANA MaHiny-
NALIT CBIAOMICTIO rPOMaAH Ta OTPUMAHHA eleKTOPaNbHOI
NiATPUMKM B MOMITUYHIN 60poTbbi. PaKTUYHO cyyacHWUi
YKPaiHCbKMI «iHpoAeMiuHMI» AMCKYpC POPMYETbCA Ha
TN meAiaTm3saLii NoAiTUKM Ta noniTnsauii 3MI, konu B mipy
PO3BUTKY B KpPaiHi AEMOKPATUYHUX BiIAHOCUH AiANbHICTb
KOPNOPaTUBHUX CTPYKTYP Ha iHPpopmMaLiMHOMY PUHKY BCce
6inblue nigkopeHa soriyi nonuTy Ta nNponosuuii, Nnpoby-
OXKytoun HoBi dopMM KOMYHIKaUT, Wo cTaoTb Bce HinbL
arpecrMBHMMM Ta HEKOHTPOIboBaHUMM (Kostyria, 2013).

AK 3a3HavatoTb y4veHi, COVID-19 agnBHUM YMHOM 3a-
MiHMB cobOto NONITUYHY igeonorito, i cam cTaB igeonori-
€to. Cy6’ekT” BeNMKOi MONITUKM CTBOPUAM YMOBWU ANA
Toro, wob Bipyc byB iHCTpyMeHTai30BaHWUI, po3rnaaas-
CA He NPOCTO K XBOP0ba, a AK BCE/IEHCbKUI BOPOT, BMO-
paTtuca 3 AKMM BNaaa He B 3Mo3i. HelmoBsipHa nonynsp-
HiCTb i MUTTEBA iHPoAemi3auia MaHAEeMii NOACHIOETbCA
TUM, L0 BOHA 3aliHANA MiCLLe CNPaBXHbOI HaLiOHaNbHOT
iaeonorii Ha TenesisiMHUX ekpaHax. Mpu ubomy obcarn
TPaHCNbOBAHOI iHpOpMaLii He A03BOANAIOTL ii peTenbHOo
nepesipuUTH, WO CNPUAE CTBOPEHHIO deliKiB, cnpAmoBa-
HUX Ha MaHiNyAALi0 COLia/JIbHO-NONITUYHOIO CBIAOMICTIO
HaceneHHA (Fanailova, 2021).

Haronocmmo, Wo came NOAITUYHMIA CKNAAHWK iHpoae-
Mii BMU3HaAyYae ii cyTHICTb Ta CBiAYUTb Npo couianbHy 6es-
BiANOBIAANbHICTb ONirapXiYHUX CMN Ta TENEKAHANIB, WO iX
06CNYroByHOTb, TPAHCNIOIOYM ABHY Ae3iHbopmalito.

AIK 3a3HayvaloTb eKcnepTu, Taka gesiHpopmauia 3HU-
YKYE FOTOBHICTb /iloAeN AOTPMMYBaTUCA HAacTaHOB y coepi
rPOMaACbKOro 340poB’A (HOCIHHA Macok, AOTPMMaHHA
bi3nYHOI gUCTaHUIT Towo) i 3MeHLWYye MMOBIPHICTb TOrO,
WO AeprKaBHi 3ycMana B NoAo0NaHHI NaHAemii OCArHYTb
ycnixiB, Npy TOMYy, LLLO HEKOHTPO/IbOBaHa iHdoAeMmis 34a-
THa 3HAYHOK MIpPOIO NiABULIUTM PiBEHb 3aXBOPIOBAHHA
Ha COVID-19 ("Infodemiia’ dezinformatsii pro COVID-19
shkodyt zdoroviu ukraintsiv — ziasovano v doslidzhenni
na zamovlennia OON ['Infodemia’ of misinformation
about COVID-19 is harmful to the health of Ukrainians -
found in a study commissioned by the UN]," 2021).

B yKpaiHCbKOMY BapiaHTi, enigemia 4yToK i Teopii
Hece 3a cob0to YncNeHHiI Hebe3neku i 3arposu ana cyc-
ninbcTea. Mo-nepuwe, nagae piBeHb A0BipU A0 0diLiAHNX
axkepen iHbpopmalii, opraHisauihi 3 OXopoHW 340pOB’SA,
BYEHMX i AepxKaBu B uisomy. Lle npussoants Ao BiaMoBM
Bif, AOTPUMMaHHA 3anobidKHWX 3axoAiB, A0 JliKyBaHHA
HaAapOAHUMM METOAAaMM, BigMOBW Bif, BaKLMHALLT i HABITb
3anepeyeHHA COVID-19 AK 3axBOPIOBAHHA B LiNOMY, LLO
3ab1pae NOACHKI KUTTA 1 Aonomarae 6€3KoHTPOAbHOMY
NOLIMPEHHIO BipycCy.

Mo-apyre, HeAOCTOBipHa iHGOpPMaLf NepeLKkoaKae
KOHcoNigauii cycninbcTea 1 NposBy CONiAAPHOCTI B HbO-
MY B KPU30OBWMX YMOBAX, 3aroCTPIOE coLianbHi KOHGNIKTK
B YKPAiHCbKOMY CYCNiNbCTBi, NONAPU3YE AYMKM 3 MUTaHb
COVID-19, npoBOKY€E HEHABUCTb i MiABULLEHHA CyCNiNb-
HOI HaNpPy»XeHOoCTi.

BianoBigHO B LMX YyMOBAX CTAE BaXKKO KOOPANHYBATH
Aii AeprKaB, CBITOBMX OpraHisalill, HayKOBO-A0CAiAHUX
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rpyn, OKpemux ntogen TOLO, afe K came 3rypToBaHICTb i
conigapusauia cycninbCTBa MA€E 3HAYHY POab y AOBrO-
CTPOKOBI 60pOTLOI 3 NOWMPEHHAM i HacnigKamn Kopo-
HaBipyCHOI iHpeKLUiT, 30Kpema 7 coujianbHO-
eKoHOoMiYHUMU. MposBK Liel Hebe3neKkn cnocTepiraemo
NpoTAroM ycboro nepiogy naHaemii i, MmoBipHo, noba-
YMMO iX | B MabyTHbOMY.

be3ymoBHO, Wo saBule iHPpoaemii noTpebye Bigno-
BigHOI peakKuii, nepeaycim i3 60Ky yKpaiHCbKOi Bnaam,
AKa BXE MoYasia pPyxaTUCs B NPaBUAbHOMY HAMPAMKY,
po3pobuBluM MpoeKT 3akoHy «[po 3anobiraHHA 3arpo-
3aM HaljioHanbHiN 6esnewi», NOB’A3aHUM i3 HaAMIPHUM
BMNIMBOM 0OCib, AKi MatoTb 3HAYHY EKOHOMIYHYy abo noJi-
TUYHY Bary B CycninbHOMY KUTTi (onirapxis). Peanisauis
NPOEKTY N036aBMTb ONirapxiB MOMK/MBOCTI BN/MBATK Ha
cycninbcTBO 4yepes niakoHTponbHi 3MI (Proekt Zakonu
pro zapobihannya zahrozam natsional’niy bezpetsi,
pov’yazanym iz nadmirnym vplyvom osib, yaki mayut’
znachnu ekonomichnu abo politychnu vahu v
suspil’'nomu zhytti (oliharkhiv) [Draft Law on Prevention
of Threats to National Security Related to Excessive
Influence of Persons Who Have Significant Economic or
Political Weight in Public Life (Oligarchs)], 2021).

Llei Kpok €, 6e3yMOBHO, MPOrpecMBHMUM, ane iCHyTb
M iHWi BapiaHTWM po3B’A3aHHA npobnemu iHdoaemii B
YKpaiHi. HanpuKknaga, Ha 4aci € CTBOPEHHA HaLiOHANAbHOT
i/abo mixkHapoaHoT eanHol 6a3u «delikis», iHbopmyBaH-
HS YKPaiHCbKOro CycninbcTBa Npo ii icCHyBaHHA 1 Heob-
XigHOCTi nepeBipATM BCi CyMHiBHi $aKTW, 3BepTalOyUCh
[0 i€l 6asn.

Takuii nigxig, Ha Hawy AYMKY, € HaWBaXK/MBILLMM
enemeHTom 60poTbbu 3 iHPoAEMIEID, AKUIA HAAAE KOXK-
HOMY FPOMaAAHMHY HeobXiaHUI obcar 06’eKTUBHOI iH-
dopmalii, nigTBEpPAKEHOK AYMKOK aBTOPUTETHUX yye-
HUX, MeauKiB, NONITUKIB, OCib, AKI nepemoran xsopoby.

3. BUCHOBOK

MpoBeneHe AOCNIAXKEHHA A03BOAE CTBEPANKYBATH,
wo iHpogemis B YKpaiHi — He meHW Hebe3neyHe 11 3a-
pasHe asuwe, HixX COVID-19. BoHa ma€e ABHO NONITUYHO
33aHra*KOBaHUM, MaHINyNATUBHUI XapaKkTep i CTBOPLOE
3arpo3u crabinbHocTi AepskaBu. IHboaemia nocuntoe
couianbHy Hanpyry v TpMBOTY, NPOBOKYE MOABY PU3MKIB
y BCix cdepax couiasibHOro KUTTA YKpaiHLiB: nepeLuko-
[O)KA€E KOHCcoNMigauii Ta conigapmsalii cycninbcTea, NpoBo-
KY€ XBWJIO HEHABWCTi Ta HACUbCTBA.

Mpu upbomy cydacHa KoHoirypauia HauioHasnbHOro
iHbOpMaLiMHO-KOMYHIKaLiMHOrO cepefoBMWA CNPUAE
HEeMMOBIPHI WBMAKOCTI NOWMPEHHA HenepeBsipeHoi abo
NOMWAKOBOT iHpopMaLii, LLO 3HAYHO YCKNAAHIOE HOPOTb-
6y 3 KpW30BOI NOAiEl i couianbHUMK PeHOoMeHamu,
NoB’A3aHNMMU 3 Helto.

Ons edbektnBHOi 60poTbOM 3 MOWMPEHHAM LbOrO
ABULLA OeprkaBa MOBMHHA BXWBATKM BigNOBigHI 3axoaw,
CNPUATU CTBOPEHHIO AINCHO He3anexXHoro TenebayeHHs,
AKe 3a4aTHe 06’EKTUBHO OLHIOBAaTU M NOAABAaTM HOBUHM,
dopmyBaT B YKpaiHi iHbopmaLiliH1it npocTip, y LeHTpi
AKOro JIeXXUTb BMMOTa NPaBaMBOCTi, 06’ EKTUBHOCTI, NAto-



ISSN 2617-1813 (print); ISSN 2617-1821 (online). Communications and Communicative Technologies. Bun. 21. 2021.

panismy AyMOK, 3aCHOBAHOr0 Ha AOCTOBIPHOCTI aKTIB i
APryMEeHTIB, WO TPAHCAOTLCA B CYCNiNIbHY CBIAOMICTb.

BianoBigHO NepcnekTMBHUM HaNPAMKOM NoAasbLUO-
ro AOCNiAXKEHHA € BUSHAYEHHA TUX PAKTOPiB Ta MEXaHi3-
MiB AeprKaBHOro pearyBaHHsA, WO A03BONATb ePEKTUBHO
nNpoTuAifTK iHboaemii B ykpaiHCbKoMy iHbopMaLiitHoMy
npocTopi.
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Putsyata I. Infodemia as method of manipulation on TV channels 1 + 1, STB,
ICTV, INTER

The article reveals the national aspects of the formation of infodemia in connection with the sociopolitical situation in the coun-
try, which arose in the background of the COVID-19 pandemic. This phenomenon is considered as the basis of manipulative
influence on the public consciousness. Indeed, modern television channels are the structures that quickly receive information
and analyse how relevant it is. The author mentions that TV channels can “dose” the volume of information and adjust the
content. It is emphasised that it is the control of information and the way it is interpreted that allows manipulating mass con-
sciousness and creating a programmed model of social behavior, which is desirable for certain groups that seek to achieve vari-
ous goals, usually of political and economic nature. At the same time, modern manipulative technologies (references to anony-
mous authority, emotional resonance, everyday storytelling, presence effect, stereotyping, etc.), as well as the sociopsychologi-
cal nature of information dissemination, allow us to talk about the high potential of television as a tool for managing society.

It is important to study the phenomenon of “infodemia” as a phenomenon caused by the COVID-19 pandemic and the domestic
political situation in Ukraine in terms of manipulative practices used by leading television channels in Ukraine: 1 + 1, STB, ICTV,
Inter.

As a result of the study, it was concluded that the uniqueness of the Ukrainian version of infodemia is that this tool is used by
these TV channels in order not to increase their ratings and profits, but to manipulate the minds of citizens and gain electoral
support.

Thus, it is the political component of the infodemia that determines the essence of its national version and testifies to the social
irresponsibility of the oligarchic forces and TV channels that serve them, broadcasting misinformation about the spread of the
virus and the struggle of the Ukrainian government for public health.

To effectively combat the spread of this phenomenon, the state should take appropriate measures, promote the creation of the
truly independent television that is able to objectively assess and present information, to form the information space in
Ukraine, at the heart of which is the requirement of truthfulness, objectivity, pluralism on the authenticity of facts and argu-
ments transmitted to the public consciousness.

Keywords: infodemia; COVID-19; manipulation; politics; TV channels; power.
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JNleca YKpaiHKka Ta Muxaiino lNpyweBCbKUM:

TBOPYi KOHTAKTU Ta CYCNiNbHO-NONITUYHI Nornaaun

Typ O.M,, Kpot B.O., WabyHiHa B.B.

KpemeHuyybKuii HayioHanvHuli yHisepcumem imeHi Muxaiina OcmpozpadcbKo20

CTaTTa npucBAYeHa BMBYEHHIO MasiIOBiZOMUX CTOPIHOK YKPAIHCbKOT NyBAILMUCTUKN, 30KpeMa KPUTUYHOI CyCni/ibHO-iCTOPUYHOI Ta
enicToNApPHOI CNaLLMHN 3HAKOBUX NOCTaTeln yKpaiHCbKOT KynbTypu Jleci YKpaiHku Ta M. pylueBcbKoro. BkasaHo, Lo HeAoCTaTHE
BMBYEHHSA Ha CbOrOAHI TBOPYMX KOHTAKTIB MUCbMEHHML Jleci YKpaiHKM 1 NONITUYHOrO Ta rPOMaACbKOro Aiaya, icTopurKa, nybniunc-
Ta M. [pylweBCcbKOro 3yMoBAEHO if€0N0MNYHUMU YNHHUKAMMU, LLO B PAAAHCBKUIA Yac MPU3BENO A0 BUYYEHHA BiZOMOCTeN npo
KOHTaKTW UMX AiAdiB i3 HAayKOBOI KOMYHiKaujii. HaronoweHo, Wo AOMIHAaHTHUM HanmpPAMOM TBOPYOCTI «BennKkoro ykpaiHua» i
«Jouku MpomeTen», WO 3aCBiAYYOTb HE TiNbKM iX NiTepaTypHO-KPUTUYHI, NyBAILMCTUYHI TBOPK, ane I ANCTyBaHHA, byB Biaxia, Big
TPAAMLINHOIO MasiopoCiNCbKOro TUMY MUCNEHHA, GOPMYBAHHA EBPONENCHKUX AYXOBHUX OPIEHTUPIB Ta LIHHOCTEW, pO3ayMu Hag,
YKPaiHCbKOK «iCTOPUYHOIO» A0N€et0. BUKOPUCTAHHA iICTOPUYHOTO MeToAy A03BOAN/IO BUABUTU CMINbHICTb Y COLLIQAbHO-NONITUYHNX
nornagax fleci YkpaiHku Ta M. MpyLIEeBCbKOro LWOAO PO/ YKPaiHCbKOI iHTenireHu,i, po3BUTKY YKPaTHCbKOT KyAbTypu, BUPOBAEHHA
€BPOMENCHKOro BEKTOPA PO3BUTKY, MOLONAHHA PO3PUBY i NOBEPHEHHA A0 OAHOCTAZIaNbHOCTI ¥KMUTTA i3 3axigHOEBPONENCbKUM
CBiTOM.
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1. Introduction

Problem statement. Mykhailo Hrushevskyi and
Lesia Ukrainka are some of the leading figures in the
sociopolitical life of Ukraine in the pre-revolutionary
period. Next year Ukraine will celebrate 150 years since
the birthday of Lesia Ukrainka, an outstanding poet,
and the anniversary of Mykhailo Hrushevskyi, a great
historian, was celebrated in 2016. Their contribution to
the Ukrainian culture cannot be underestimated. Each
of them became a leader in their own sphere and both
enriched our national heritage. Unfortunately, the
epoch when they lived and worked and the relations
between them are not studied enough.

The aim of the article is to analyze the coopera-
tion between Mykhailo Hrushevskyi and Lesia Ukrainka
as well as the contribution of both figures into the
Ukrainian national culture and sociopolitical life.

Research methods. The methodological tools of
the study are determined by the global nature of the
personalities of Lesia Ukrainka and Mykhailo
Hrushevskyi. In this context, the problem of their
creative contacts and sociopolitical views is singled out.
The methodological basis of the research is a set of
general, special and specific scientific methods, which
are meant to help to study the problem and enable to
achieve the goal. The historical method is used as the
basic one because it stipulates the problem to be
considered under the influence of various factors. In
addition, the study is based on the principles of
objectivity and integrity. The research method of
comparative analysis was used to identify creative
contacts and sociopolitical views as well as their
characteristics. Owing to the set of the methods
applied, the authors revealed the contribution of both

figures into  Ukrainian national culture and
sociopolitical life.
Analysis of recent research and publications.

There is only one scientific article devoted to these
issues. It was written by P. Odarchenko, a diaspora
scholar, and published in the Ukrainskyi istoryk
(Odarchenko, 1991-1992). Some references to these
ideas could be also found in the works of Ihor Hyrych
when he studied the relations between Mykhailo
Hrushevskyi and Ivan Franko. He claimed that “the atti-
tude to M. Drahomanov was defining in the relations
between M. Hrushevskyi and any other person. There-
fore, it is possible that I. Franko was forced to formu-
late his opinion: if you want to be with the professor,
you need to shake off the ideas of M. Draho-
manov” (Hyrych, 2016). A characteristic example of this
“party” approach to the concept of friendship against
another person could be seen in the attitude of the
professor to the niece of Mykhailo Petrovych — Lesia
Ukrainka. In a letter to M. Kryveniuk dated 29 May (11
June) 1903 she wrote that I. Trush pointed out to her
“party” feelings against him. He said that he had not
broken the relations with Pavlyk and in the presence of
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him and Rada (Trush was married to M. Drahomanov’s
daughter) ignored Hrushevskyi (Hyrych, 2016, p. 630).

2. Results

M. Zhulynkyi analyzing the literature heritage of the
historian mentioned that “Hrushevskyi paid special
attention to the oeuvre and the culturological mission
of Ivan Kotlyarevsky, Taras Shevchenko, Hryhoriy Kvitka
-Osnovianenko, Ivan Franko and Lesia Ukrainka, con-
stantly adding more and more names of Ukrainian writ-
ers to show the depth of the complexity of opinion
struggles under the colonial circumstances of Ukraine.
With the help of the creative writings he also tried to
show the audience the dramatic nature of the struggle
for the fate of the Ukrainian people and highlight the
important mission of literature and art in the awaken-
ing of the national consciousness of the Ukraini-
ans” (Zhulynskyi, 2008).

During the Soviet period, the Communist authori-
ties did not ban the works of Lesia Ukrainka, in contrast
to the works of M. Hrushevskyi. Her works were includ-
ed into the official literature canon, so her poems were
a part of the school curriculum. The poet was shown as
a revolutionary who fought for the social and national
liberation of the population. Her 100" anniversary was
marked by the publication of 12-volume edition of her
works (Ukrainka Lesia, 1975-1979). However, the cen-
sors did not include the poet’s letters to M. Hrushev-
skyi into this edition. As we know, he was defined as “a
Ukrainian bourgeoisie nationalist” by the Communist
propaganda machine. Therefore, the Soviet censors
could not allow the Ukrainian figure who was thought
to be “progressive” to have any correspondence with
the head of the Central Council of Ukraine. It was the
reason why this correspondence was not included into
this edition. However, in 1960 Lesia Ukrainka’s letters
to M. Hrushevskyi were published with a small circula-
tion of 3000 copies in the collection of works titled
Lesia Ukrainka: publikatsii, statti, doslidzhennia (Lesia
Ukrainka: publications, articles, studies, 1960)
(Ukrainka Lesia, 1960).

The scholars specializing in literature who emigrat-
ed after the liberation struggles between 1917 and
1921 could study the life and works of the people who
were not approved by the Soviet authorities. Olha
Kosach-Kryveniuk, Lesia Ukrainka’s sister, published
the findings of her thorough research titled Lesia
Ukrainka: khronolohiia zhyttia i tvorchosty (Lesia
Ukrainka: the chronology of life and works, 1970) hav-
ing included her letter to the scholar (Kosach-
Kryveniuk, 1970). Therefore, the mutual impact of
these outstanding figures in our history has not been
researched sufficiently.

“The Great Ukrainian” and the “Daughter of Prome-
theus” (as they were called later) belonged to the same
generation of the Ukrainian cultural activists. There
was much in common between their views, but at the
same time there existed significant differences.
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Mykhailo Hrushevskyi was born in 1866 in Kholm, the
border territory between Ukraine and Poland. He grew
up in the Caucasus where he graduated from a gymnasi-
um in Thilisi (Tiflis). His family was mostly engaged in the
church sphere and was ethnically Ukrainian. However,
they did not have any distinct political views.

Lesia Ukrainka was born in Volyn in 1871, and she
spent her childhood there. Her mother, Olena Pchilka,
was a conscious activist of the national culture and had
prominent beliefs that she used in educating her chil-
dren. She was a sister of Mykhailo Drahomanov who was
in the 1870s considered as one of the leaders of the Old
Kyiv Community. Therefore, Lesia Ukrainka belonged to
the family of outstanding figures in the Ukrainian cul-
ture. Due to her weak health and mother’s unwillingness
to educate children in the Russian language, she was
educated at home, but later passed corresponding ex-
aminations in the gymnasiums to prove their knowledge.
Olena Pchilka’s children were characterized by their out-
standing intellectual abilities and good knowledge of
foreign languages. The poetical talent of Lesia emerged
in her childhood years when she wrote poems published
in the Galician magazines.

Since his childhood, Mykhailo Hrushevskyi was inter-
ested in Ukrainian literature and tried to write both po-
etry and prose. At first, he dreamt of becoming a Ukrain-
ian writer to “wake his unhappy people”. The young man
was searching for some help from I. Nechuy-Levytskyi,
an outstanding literature figure, wrote letters to him,
and the writer gave a hand in being published in West-
ern Ukrainian magazines. Simultaneously with literature,
Mykhailo was interested in history and the muse of Clio
won: he decided to devote himself to the science. After
graduation from the gymnasium, he became a student of
the historical and philological department of Kyiv Saint
Volodymyr University. The analysis of his diary shows
that the student had distinct national views, and the
public life was deeply interesting to him. The young man
actively collaborated with the Kyiv Community. Vo-
lodymyr Antonovych, a Ukrainian historian, and
Oleksandr Konysky, a Ukrainian writer, author of the
spiritual hymn “Molytva za Ukrainu” (Prayer for
Ukraine), significantly influenced him. These were the
historical figures that shaped the future of M. Hrushev-
skyi. After the graduation and defence of the Master
thesis, the young man moved to Lviv where he became
the head of the World History Department. This oppor-
tunity became the reality due to the Polish-Ukrainian
treaty of 1890 that got the name of the “new era”.

It marked the beginning of the so-called “Galician
period” between 1894 and 1914 in his life, and it might
have been the best period in his biography. Since then
he was the head of the History Department of Lviv Uni-
versity and played an active role in the public and politi-
cal life. He started working on a multi-volume piece of
scientific work titled Istoriia Ukrainy-Rusy (The History of
Ukraine-Rus) and since 1897 he became the head of Lviv
Shevchenko Scientific Society. In 1898, he founded the
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pan-Ukrainian journal titled the Literaturno-naukovyi
visnyk. Therefore, in Galicia M. Hrushevskyi became one
of the leaders of the Ukrainian national movement.

In contast to M. Hrushevskyi, Lesia Ukrainka chose to
connect her life with literature. She started publishing
her works in the 1870s in the Galician press. The young
woman was under a great influence of her mother, who
was quite a well-known Ukrainian writer and a public
figure. It was Olena Pchilka who gave her daughter
strong features of character and determination in
achieving her goals. During her youth, Lesia was interest-
ed in history. For her younger sister she wrote the work
titled Starodavnia istoriia skhidnykh narodiv (Ancient
History of Western Peoples). While working on this
book, she consulted her uncle M. Drahomanov who spe-
cialized in the world history. Love to history was with
Lesia Ukrainka during all her short life. As we know, M.
Hrushevskyi, while being exiled in the Volga region, also
started writing a textbook in world history. It is inter-
esting that their works were published in 1918 when
Lesia had already passed away. Her mother and sister
published Lesia’s work, and the historian was the head
of the Tsentralna Rada at that period. We can make the
conclusion that history and literature united them.

It is difficult to tell when Lesia Ukrainka and Mykhailo
Hrushevskyi got acquainted. It is possible to assume that
it happened in the 1890s when Lesia visited Lviv. Howev-
er, she had learned about Mykhailo Hrushevskyi before.
In one of the letters to her, M. Drahomanov spoke about
the historian in an unpleasant manner. Being an atheist,
he was mocking “Hrushevskyi’s Orthodoxy and the time
when he read the Genesis on the grave of Karachevsky
and prayed” (Kosach-Kryveniuk, 1970, p. 266). At that
moment her uncle had a conflict with Kyiv Community,
and the young scholar was, in fact, one of its leaders.
They were at different ideological platforms. The histori-
an and the people who supported him — O. Konyskyi, V.
Antonovych — did not accept the ideas of cosmopolitan
life, atheism, socialism and the faith in the European and
Russian democracy that were important for M. Draho-
manov. The people surrounding the historian at that
time were the supporters of the national centric ideolo-
gy. Lesia Ukrainka under the impact of her uncle was at
first supportive to the social and democratic ideas and
collaborated with their group. However, after the death
of her friend S. Merezhynskyi, she distanced herself from
the socialist ideas.

Lesia Ukrainka was a member of Shevchenko Scien-
tific Society, published her works in the Galician maga-
zines and had correspondence with local public figures.
In her letter to I. Franko, she mentioned professor M.
Hrushevskyi and hoped that she could meet him in Lviv
on 20 September 1901. However, this encounter did not
happen. It is known that the poet took some scientific
books from the library of the professor. It could be prov-
en by her letter to V. Hnatiuk dated 4 November 1902
where she asked him to thank the scholar for the book
(Kosach-Kryveniuk, 1970, p. 641). On 23 December of
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the same year the poet sincerely thanked him in person,
“I do thank you for this book as I like it very much. | am
sorry to have kept it for so long — | had to make some
notes. | am sorry if you had any trouble because of
that” (Kosach-Kryveniuk, 1970, p. 646). The tone of Le-
sia Ukrainka’s letters to the professor shows that she
treated him with respect. At this time, the poet actively
collaborated with the Literaturno-naukovyi visnyk that
was founded by M. Hrushevskyi and I. Franko. Her po-
ems were published in the first issue of this journal. The
people who surrounded her were rather critical about
the work of this historian. There were two parties — sup-
porters and opponents of the professor — at that time in
Galicia. The opponent of M. Hrushevskyi was M. Draho-
manov, Lesia Ukrainka’s uncle, and her mother was also
not one of the supporters of the historian. V. Hnatiuk
and M. Pavlyk, who Lesia actively wrote to, were also
opposing the views of the historian. |. Franko was a
friend of the scholar at that time. Among the supporters
of the Lviv professor it is possible to name the artist |.
Trush, who was the husband of Drahomanov’s daughter
Rada, his students I. Krupiakevych, S. Tomashivskyi,
I. Dzhydzhora and others. Therefore, the Galician socie-
ty was split, and there was an obvious or hidden strug-
gle between the different groups. It was difficult for
Lesia Ukrainka to keep distance in this situation. We can
find the reference to these contradictions in the letter
to I. Trush where she writes, “Frankly speaking, | do not
understand the use of this term about “parties” in this
case. | do not belong to the Radical or National Demo-
cratic Party, and | do not know any separate “parties” of
Pavlyk, Hrushevskyi or Trush... If people in Lviv weren’t
so persistent in reminding me about all those things, |
would have already completely forgotten this epic with
Hrushevskyi as two years ago | had a chance to under-
stand the truth and reject any hopes | had. | did not
want to speak with Pavlyk or anybody else about these
quarrels, but | had to do it when | received your
letter” (Kosach-Kryveniuk, 1970, p. 697). This letter
shows that Lesia Ukrainka is speaking about the system-
atization of Drahomanov’s heritage when he suddenly
died in 1895. It was done with the help of Draho-
manoV’s relatives and Hrushevskyi as a public figure.
Later when he was in emigration, he wrote a number of
articles about Lesia Ukrainka’s uncle since during the
national revolution and after it the socialist doctrine
became close to the scholar.

According to I. Hyrych, “In July of 1903 Lesia Ukrain-
ka was in Lviv and stayed at M. Pavlyk’s home. There
she met |. Franko who persuaded her not to visit M.
Hrushevskyi. It is important to take into account that in
her letter to I. Trush, who supported M. Hrushevskyi,
she wrote that she belonged to no party at all. Some-
times she visited M. Hrushevskyi when it was necessary.
Her friendship with Pavlyk that lasted for a long time
could not be changed by the circumstances — the strug-
gle of the opposition (Pavlyk) against Hrushev-
skyi” (Hyrych, 2016, p. 631).
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In her next letter to I. Franko, the poet returned to
the above-mentioned theme of rivalry between differ-
ent groups of the Galician intelligentsia. She argued that
the friends of the enemies should not obligatory be our
enemies. “I did not ask M. Hrushevskyi and his friends to
completely agree with Pavlyk to be on good terms with
me. So | do not understand why they want me to quar-
rel with him if | want to communicate with them? My
friendship with Pavlyk is old enough, and it does not
have any relations with the inner policies of Shevchenko
Scientific Society that | try not to mention in the conver-
sations with them. We are connected by completely
different interests that could not be broken because of
any doubts about Pavlyk’s opinion about Hrushevskyi or
anybody else. All in all, | do not intend to adjust my rela-
tions with your local people to the interests of the Lviv
groups and parties since if | did it, | would get into such
a labyrinth that my nerves and my soul would not
stand” (Ukrainka Lesia, 1979, p. 13). The text of this
letter shows that being engaged in literature, she tried
to keep an independent status in Shevchenko Scientific
Society and stay away from the inter-party quarrels.
I. Trush showed her portrait at the exhibition in Lviv in
1898. This event was described by M. Hrushevskyi in the
following way, “Mr Trush exhibited only four portraits —
of Professor Antonovych and Lesia Ukrainka (the prop-
erty of Shevchenko Scientific Society), of Mr Draho-
manov and mine” (Hrushevskyi, 2002, p. 225). In anoth-
er article V spravi muzeiu pry Naukovomu tovarystvi
imeni T. Shevchenka. Vidozva do shanovnykh zemliakiv
(Regarding the museum of Shevchenko Scientific Socie-
ty. A message to our compatriots) the scholar wrote
that “some collections of the museum of Shevchenko
Scientific Society can be seen by the public for about
several months. We have felt the necessity to create
such a Ukrainian-Russian museum and collect corre-
sponding exhibits for it. When the museum has occu-
pied large premises, it could start to pursue this goal. At
the secretary rooms of the Shevchenko Scientific Society
one can see: 1) the collection of the portraits of Ukraini-
an and Russian figures, scholars, writers and artists,

such as Kotliarevskyi, Shevchenko, Antonovych,
Zhytetskyi, Ohonovych (the plaster relief), 1. Nechuy-
Levytsky, I. Franko, L. Kosachivha, Hrinchen-

ko” (Hrushevskyi, 2002).

We can make the conclusion that at the end of the
nineteenth and the beginning of the twentieth century
Lesia Ukrainka collaborated with M. Hrushevskyi in the
scientific circles and was a member of the Shevchenko
Scientific Society. They communicated, although there
were no particular relations between them as they be-
longed to different groups.

In 1907. the historian moved the publishing capaci-
ties of the Literaturno-naukovyi visnyk to Kyiv. This deci-
sion was hard for him. A part of the Galician community
was against the publication of the journal in Great
Ukraine. Among such opponents, we can name lvan
Franko who was a friend of Mykhailo Hrushevskyi as
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they even lived close to one another. There was a lack
of experienced staff, and the scholar had to rely on a
new generation. As it is clear from the poet’s letter to
her mother, she hoped for the collaboration with Kyiv
edition of the Literaturno-naukovyi visnyk, “1 waited for
some distinct invitation from Hrushevskyi when he
moved to Kyiv even despite the fact that | have already
been there. Without a proper invitation, | can visit only
relatives and friends but no one else (only in case of a
ceremonial visit or on business matters). | think it is
quite common to behave like this” (Kosach-Kryveniuk,
1970, p. 848). The analysis of the materials showed
that she constantly published her works in the journal,
but due to constant illnesses of Lesia Ukrainka, the
scholar did not engage her into the everyday running of
the journal.

In the letter dated 13 February 1908, Lesia Ukrainka
addressed the historian and talked about the typos that
were made in the publication of her work titled Cassan-
dra. She asked to publish her corrections in the next
issue and with the aim of eliminating any mistakes (“as
it may harm not only the literature reputation of the
author, but also the journal that publishes such works”)
she asked to send her the second part of the poem for
corrections (Kosach-Kryveniuk, 1970, p. 808). “And if
my letter is late as perhaps you could have already start-
ed printing the beginning of the second book, | ask to
send me the printed pages before they are glued to-
gether. In this case | will be able, if necessary, write
down important mistakes and make corrections to be
included in the list | am sending you now,” she writes
(Kosach-Kryveniuk, 1970, p. 808-809). W.ith all her re-
spect, she hoped for M. Hrushevskyi not to reject her
request.

In her next letter dated 14 February 1908, she hoped
that if “the publisher does not understand where he
should put “\\”, he could use the two stanzas that she
sent in the form of separate transcription” (Kosach-
Kryveniuk, 1970, p. 809).

In the autumn of 1910, the sick poet complained
about her poor health and wrote the scholar about the
drama that had to be published in the next issues. In her
letter, she wrote that due to her poor health she could
not reply to two of his letters. “Now | am very weak, and
| can hardly write, so | will write only the most im-
portant things. | am not asking to send the drama back
to me as | do not know when | would be able to work on
it — my health does not allow me. If it is possible to pub-
lish in the way it is, it will be ok. Regarding the changes:
Act 1 and 2 could not be united into one without the
breaks of the scene plan” (Kosach-Kryveniuk, 1970, p.
840). At the end of the letter, she thanked for the offer
to become a permanent critic in the journal, but she had
to refuse due to her illness, “I cannot become a perma-
nent critic. Thank you very much for your offer. If | am
strong enough, | will write to you later about it, but |
cannot promise anything now. With all my respect, Lesia
Ukrainka” (Kosach-Kryveniuk, 1970, p. 840).
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M. Hrushevskyi mentioned Lesia Ukrainka in his arti-
cle Z nashoho kulturnoho zhyttia (About our cultural life,
1911), which was published at the beginning of 1911 in
the Literaturno-naukovy visnyk. The historian men-
tioned the repressions that the journal felt in Kyiv and
Lviv. “Several days later the same book was confiscated
by the Kyiv authorities because of Lesia Ukrainka’s po-
em Na poli krovy (On the Field of Blood), and the editors
were subject to the trial in accordance with Article 72
Point 3. “Most Holy Trinity, Father, Son and Holy Spirit, |
adore Thee profoundly. | offer Thee the most precious
Body, Blood, Soul and Divinity of Jesus Christ present in
all the tabernacles of the world, in reparation for the
outrages, sacrileges and indifferences by which He is
offended” (Hrushevskyi, 2005, p. 306).

In the letter to M. Hrushevskyi from Kutaisi dated 27
March 1912, Lesia Ukrainka asks about her payments.
She writes, “Dear Mykhailo Serhiyovych, | am very sorry
to write to you regarding a private issue, but | do not
know whom | might ask for a favor, as Siryi, as | have
heard, often leaves and does not get all my letters. Can
you, please, help me to get my payments for the drama
and the poems that were published in the Literaturno-
naukovyi visnyk in Books 10-12 in 1911 and Book 1 in
1912” (Kosach-Kryveniuk, 1970, p. 854). O. Kosach-
Kryvyniuk mentioned that there were no postal stamps
on the letter. It is clear that this is the note that Lesia
mentioned in her letter to her mother dated 25 March
1912. It was perhaps her last letter to the outstanding
historian. On 1 August, I. Lyzanivskyi sent a telegraph
note to M. Hrushevskyi and told that Lesia Ukrainka had
died (Kosach-Kryveniuk, 1970, p. 878).

The historian responded to the death of the great
poet. The October issue of the Literaturno-naukovyi
visnyk was fully devoted to the oeuvre of the famous
representative of the Ukrainian culture. It begins with
the words, “To the unforgettable memories of Lesia
Ukrainka the editors of the Literaturno-naukovyi visnyk
devote this book as she has been embellishing it with
her works for such a long time”. Then the editors pub-
lished the last pages of her novel about the Arab life
that she had begun in May-June of 1913 under the title
of Ekbal-Hanem. The editors wrote, “this is the last ray
before the arrival of darkness” (Hrushevskyi, 1913, p.
10-11). The next part was the speech of Mykhailo
Hrushevskyi during the meeting of the Shevchenko Sci-
entific Society that had Lesia Ukrainka as one of its
members. The scholar mentioned that the previous year
had witnessed the loss of many outstanding representa-
tives of the national culture. The composer M. Lysenko
and the writer M. Kotsiubynskyi had passed away. The
loss of Lesia Ukrainka was especially hard to bear as the
poet was only 42 years old. “Her creative career was
broken when she obviously was on the way to her
best” (Hrushevskyi, 1913, p. 10). The historian gave a
short review of her creative legacy, and at the end he
mentioned that she had been “deeply national in her
foundation; all her nature was intrinsically connected
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with the life of her people and with the difficulties of
our people in the present turbulent epoch. This oeuvre
moved these people to the basis of eternal pan-human
struggles, shaped them in this light and connected them
with the feelings of the humanity. Our people did not
cope with this exciting and energetic movement of her
inspiration, this marvelous variety of images that were
given to us. This high level of ideas that the work of the
deceased was orientated to was unprecedented for
wider circles. If our circumstances were different, her
works would be taken to the selected circles of world
intelligentsia, they would find great connoisseurs and
adepts. We feel that there were some more steps
ahead, and the deceased would have spoken a new
word to the world literature, and this word would be
eternal. The death broke this path to the pan-human
realms. But for our literature circles those things she
had already done would remain an eternal gift, a new
level of development, a historical moment in our cultur-
al and national spheres” (Hrushevskyi, 1913, p. 10-11).

When Lesia Ukrainka was alive, M. Hrushevskyi also
appreciated her literary talent, and he often mentioned
this fact in his reviews of Ukrainian literature. In the
newspaper Selo that the scholar published for the com-
mon people in the review titled Ukrainske Pysmenstvo
(Ukrainian Literary Figures), he mentioned the name of
the poet among the talented authors of our land. M.
Hrushevskyi claimed that the works of our authors are
“worth boasting to foreigners. Their writings have been
translated into other languages, and foreign people like
them very much”. In this article among the greatest
literary figures that shaped the national epic the histori-
an named Lesia Ukrainka (Hrushevskyi, 2005, p. 386). In
another essay titled Shche pro velykyi i malyi natsional-
izm (Once again about big and small nationalism) that
the historian published in the magazine Russkie Vedom-
isti he drew attention to the underestimated achieve-
ments of the Ukrainian culture that are not seen by the
Russian society. While speaking about the oeuvre of the
poet he wrote, “And in Ukrainian literature that often
becomes a victim of present-day supporters of the
“great nationalism”, there were authors whose works
could be characterized by distinct universalism. Here |
would mention the deceased L. Kosach-Kvitka
(pseudonym Lesia Ukrainka) whose works appeared to
be published in English translations with the help of
English-Russian cooperation. They, perhaps, would be
also appreciated among the educated Russian peo-
ple” (Hrushevskyi, 2005, p. 470).

In another article titled Stolittia ukrainskoho teatru
(The Century of the Ukrainian Theatre), M. Hrushevskyi
paid attention to Lesia Ukrainka’s contribution to the
theatrical art. He said, “Only after 1905 when the Rus-
sian censorship regarding the Ukrainian language had
become slightly softer, the Ukrainian drama that was
represented by the works of Lesia Ukrainka, Vynnychen-
ko left the border of ethnographic drama” (Hrushevskyi,
2007, p. 48-49).
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During his exile in Moscow M. Hrushevskyi collabo-
rated with A. Mayevskyi. Together they decided to pub-
lish the works of Ukrainian literature. “For the organiza-
tion of this group they held several meetings, developed
the statute, started collecting money and had some
negotiations with the authors they wanted to include
into the issues (H. Chuprynka. O. Oles, A. Krymskyi, O.
Kosach (regarding the oeuvre of Lesia Ukrainka) and
printing specialists. However, the “revolutionary wave”
stopped everything” (Hrushevskyi, 1989, p. 122).

3. Conclusion

Therefore, the analysis of different sources that deal
with the relations and cooperation between Lesia
Ukrainka and Mykhailo Hrushevskyi shows friendly rela-
tions between these two giants of the Ukrainian culture.
There were more things uniting them than the ones sep-
arating them. Both worked in the Lviv Shevchenko Scien-
tific Society, and since 1907 — in the Ukrainian Scientific
Society in Kyiv and in the Literaturno-naukovyi visnyk,
which was published in these cities. Judging by the corre-
spondence, Lesia Ukrainka respected Mykhailo Hrushev-
skyi. The latter also deeply appreciated her writing talent
that could be proven by his publicist and popular scien-
tific works where her name was mentioned with great
respect. Moreover, it is important to mention that in the
summarizing works on Ukrainian history, the scholar
singled out the poet as one of the most talented figures
of our culture (Hrushevskyi, 2014, p. 446).

It is obvious that it is not always easy for great people
to come to the compromise with others when it deals
with the public life. It could happen in the relations be-
tween Mykhailo Hrushevskyi and Lesia Ukrainka. Howev-
er, it must be highlighted that there were no ideological
discrepancies between their views, and we do not have
any evidence that could prove these differences. They
used their works to serve Ukraine and the renaissance of
its culture. The life and creative legacy of these outstand-
ing leaders of the national culture require further studies.
The next step is to create a thorough monograph about
the figures of our national rebirth at the beginning of the
twentieth century where Mykhailo Hrushevskyi and Lesia
Ukrainka will occupy an important place.
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Tur O., Krot V., Shabunina V. Lesia Ukrainka and Mykhailo Hrushevskyi: creative

connections and sociopolitical views

The article is devoted to the study of little-known pages of Ukrainian journalism, in particular, the critical socio-historical and
epistolary heritage of Lesya Ukrainka and M. Hrushevsky as iconic figures of Ukrainian culture. It is pointed out that the insuffi-
cient study of creative contacts between the writer Lesya Ukrainka and the political and public figure, the historian, the publi-
cist M. Hrushevsky, is caused by ideological factors, which in Soviet times led to the withdrawal of information about the con-
tacts of these figures from scientific communication. It was emphasized that the dominant direction of the "Great Ukrainian"
and "Daughter of Prometheus", as evidenced not only by their literary-critical, journalistic works but also their correspondence,
was the departure from the traditional Little Russian type of thinking, formation of European spiritual landmarks and values,
reflection on Ukrainian "Historical" fate. The use of the historical method revealed the common socio-political views of Lesya
Ukrainka and M. Hrushevsky on the role of the Ukrainian intellectuals, the development of Ukrainian culture, the formation of
the European vector of development, bridging the gap and returning to a one-stage life with the Western world.

Keywords: Lesia Ukrainka; Mykhailo Hrushevskyi; Shevchenko Scientific Society; sociopolitical views; correspondence; culture.
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